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AKTYAJIbHbIE BOMPOCHI
PETPOCHERTMBHOIO AHAJIM3A B
OBJIACTUN PETNIOHAJIBHOTO
MY3bIKA/IbHOIO OBPASOBAHWA

BbabeHko Onbra AnekcaHapoBHa
KaHAMAAT Neaarormyecknx Hayk, CTaplimnin npenoaasatens 3KY nm.M.YTemmcosa

AHHOTaLMA. B cTaTbe 3aTparmMBatoTCs BOMPOCHI PAa3BUTUSA M CTPYKTYPbl PErMOHANbHOrO
My3blKa/IbHOTO 006pa30BaHMA, a TaKXKe  aHa/M3MPYIOTCA MPOLECCH, MOMOoratpollMe npuaatb
MPOYHOCTb CKNAZbIBAKOLLMMCA TPAANUMAM, NO3UTUBHBIM MY3bIKa/IbHO-KY/IbTYPHbIM M3MEHEHMAM,
KOTOpble NO3BO/ISAIOT BbIBECTU My3blKa/IbHYHO Ky/bTYPY PErMoHa Ha 60/1ee BbICOKMI Ka4eCTBEHHbI
YPOBEHb.

KntoueBble €noBa: MCKYCCTBO, My3blKasibHOE KpaesedeHue, obpasoBaHMe, BOCMUTaHWE,
MCTOPMKO-0H6pa3oBaTe/IbHble MPOLLECChI

My3bIKalbHOE UCKYCCTBO, ABAAIOLLEECH OAHUM U3 BAXKHENLWIMX S1EMEHTOB 3CTETUYECKOM
Ky/NIbTypbl, KaK HWKOrAa BaXHO B CTPYKType 06pa3oBaTenbHOro npouecca LEeNoCTHOro
rapPMOHMNYECKOTrO Pa3BUTUA MOIOLENKM.

3HayeHwWe 3TOro nccneoBaHnA HblNo 0bpalLleHO BCNATb ANA NPEOA0NEHUA MEHTAIbHOIO
M HPABCTBEHHOTO 3aCTOS MOJIOAENKM, MOCKO/IbKY COBpeMeHHOe 061iecTBO TpebyeT paanKaabHbIX
M3MEHEHWN W COBEPLIEHCTBOBAHMA BCel cucTembl obpasoBaHMA B KasaxcTaHe. [losTomy
My3blkanbHOe  06pa3oBaHWe, CNocobCTBylOWEe  FAPMOHMYHOMY  Pa3BUTUIO  JIMYHOCTMY,
GOPMMPOBAHMIO MY3bIKa/IbHbIX M 3CTETUYECKMX BKYCOB M MOTPEOHOCTEN, a TaKKe ee AyXOBHO-
HPaBCTBEHHOMY CTAHOB/IEHWNIO, HE MOMET OTCTaBaTb OT TeX M3MEHEHMI, KOTOPble MPOMU3OLLAN B
CTpaHe 3a NocneaHue roapl.

HeobxoanMmocTb AaHHOrO NoucKa 0byCcNOBNEHa BaXKHOCTbIO HAayYHOTO OCMbICIEHMA OCHOB
My3blKaNlbHOrO 06pa3oBaHMA WM BOCMMUTATENbHOM pPaboTbl, CO34aHMA HAyYHO-MeAarorMyecKmnx
nNpeanocbiNoK, GaKTOpPOoB, YCN0BUA GOPMUPOBAHMNA MYy3blKaNbHOTO 0OPa30BaHNA B KOHKPETHOM
PernoHe - Ha TeppuTopUM 3anagHoro KasaxcraHa.

B Pecnybnuke KasaxctaHe Bce chepbl XKM3HM NpeTepneBatoT MameHeHua. MpuHATLIN B
Pecnybnuvke KazaxcTaH cTpaTermyeckmnini Kypc Ha obHOBAEHME BCEX CTOPOH XKM3HEeAEeATeNIbHOCTH
obLLecTBa, Ha 4OCTUMKEHNE HOBOTO Ka4eCTBEHHOTO COCTOAHMA 0BOLWEeCTBEHHOIO NPOrpecca, Bbi3Ban
NoTPebHOCTb B OCMbIC/IEHNM NPONAEHHOIO MCTOPMYECKOTO MYTH BO BCeX chepax AyXOBHOM KNUIHU.
Ha ocHoBe rnyboKoro 3HaHMA HaLMOHAAbHOM MNCUXON0TMM MU BOCMUTAHUSA, YBaXKeHUs obbluaes U
Tpaguumin obpawaerca ocoboe BHMMAHME Ha MNAMATHUMKM  HAUMOHANbHOM  Ky/AbTypbl,
Pa3BepTbIBAHME HAY4YHbIX M3bICKaHWI MO Npobiemam UCTopmMn U KyabTypbl KasaxcTaHa.

Kak nokasbiBaeT UCTOPMUA, B MEPUOL KPU3MUCa KyAbTypHbIX dopm U Tpaauuuii ocoboe
3HaYeHMe WMeeT nepecTpoika obOLIeCTBEHHONO CO3HAHWA, CMEHa MNCUXO-HPABCTBEHHOM
rapPMOHMK, 3CTETUYECKOE BOCMUTAHNE N XYAOKECTBEHHOE BOCMMTAaHME MOIOAOrO NoKoaeHus. B
XYZ0XKECTBEHHOM Ky/NbType BEUKUX MNPOM3BEAEHMAX MYy3bIKM W WUCKYCCTBA, AMTEPaTyPHbIX




Proceedings of the 7th International Scientific Conference

weaeBpax COCPeOTOYEHbl AyXOBHble B3rAAbl HAPOAOB Pa3HbIX CTPaH, OMbIT MOKONEHWM No
OTHOWEHMIO K OKpYy)KatoWemMy MWUpy, ABAEHUA M naenm OHW GOPMUPYIOT pPeanum XKU3HMU,
nobpoaetenn, KpacoTbl, CNPaBeaIMBOCTY.

Mpouecc 0CBOEHMA XyA0KECTBEHHOMO HaceamA MMeeT CBOM ocobeHHocTU. CoBpemeHHan
TEHAEHUMA NEPEOCMbICIEHMA PO U 3HAYEHUA KYbTYPHOTO HacneAma COCTOUT B CTPEMIEHUM He
TO/NIbKO COXPaHWUTb ero B NepBO34aHHOM BMAE, HO M aKTMBHO BKIOYMTb B KaHBY COBPEMEHHOM
XM3HKW. TO eCTb CaM MpPoLEecC MCTOPUM KyabTypbl BbICTyNaeT 34eCb He TO/MbKO Kak Mmpouecc
COXPaHEHMA MPOLINOTO U HAKOMNEHWA KyAbTYPHbIX LLEHHOCTEW, HO M KaK MPOUECC OTKPbITMA
HOBOrO B CTApOM.

Ha KaXOoM WCTOPMYECKOM 3Tane XapaKTepeH CBOM CTUAb HAYYHOrO MblLUAEHMA.
CoBpeMeHHad nejarornMyeckas HayKa XapaKTepusyeTcs MOMCKOM MyTel OCMbICAEHMA W
MCNo/b30BaHMA BoraTenero TeopeTMYeckoro N NPakTUYECKOro Hacaeama NPoLoro.

B NoBbIWEHNN YPOBHA Ky/NbTYPHOrO Pa3BMTMA HAapOAa Ba*KHEMLWaa poib MPUHAANENKUT
cnucteme 06pa3oBaHMA, B YAaCTHOCTM, My3blKaZlbHOTO, KOTOPOe SABAAETCA [NaBHbIM CPeACTBOM
COXPaHEHMA W TPAHCAALUMM KYyAbTYpPbl BYAyWMM NOKONEHMAM. ITO BaxHenwana chepa AyXOBHOTO
NPOW3BOACTBA, CO34atoWaA He TONbKO WHTEANEKTyaZbHYt0, HO W 3KOHOMMYecKyto Hasy
npougeTaHuna obuectsa. Oco3HaHME TOro, YTO B HbIHEWHEM KPW3MCHOM COCTOAHWMW CUCTEMaA
06pa3oBaHMA MOXKET peasi30BaTb NOCTaBNEHHbIE 0OLLECTBOM 33/1a4M, MPUBOAUT K 0BCYKAEHMIO
HanpasaeHui ee pedOPMMPOBAHUA, K MOUCKY MOZEeNEN U nyTel pa3sutuA. Yepes obpasosaHme
4yesoBeK yA0BNETBOPAET MYHOCTHblE NOTpebHOCTM B camopa3BuTun. ObpasoBaHMe ABAAETCA
€4MHCTBEHHbIM KaHaIOM nepeaayn 3THOKYNbTYPHOrO HacneamMa OT NOKONEeHWA K NokoaeHumto [1].

YyeHbIMW npogenaHa Honbwas pabota MO M3yYeHUKD WUCTOPUKM Pa3BUTUA obLLEro M
My3blKanbHOro 0bpa3oBaHunA. OAHaKO aHanm3 paboT CBA3aHHbIX C AaHHOM NpobaemaTMKoM,
MOKa3blBaeT, YTO A0 CUX MOP WUCTOpMA ODLEro M My3blKalbHOro 0H6pa3oBaHMA, B YaACTHOCTH,
nccnenoBanacb B OCHOBHOM Ha maTepuane KazaxcTaHa B LLe/IOM, a UCTOpUA OTAEeNbHbIX 0baacTei
OTPOMHOMN pecnyb/nKKW, BCe elle He M3yyeHa [OCTAaTOYHO MONHO. AHanM3 AuTepaTypbl,
3aTparvBatoLLet BOMPOCbl UCTOPUM U KYNbTypbl KPaA, MOKa3biBaeT, YTO B HACTOALLMA MOMEHT
BO3pacTaeT aKTya/IbHOCTb PerMoHabHOro 06pa30BaHMA, B YaCTHOCTM MY3bIKa/IbHOTO.

CTaHOBNEHME U Pa3BUTME My3blKaNIbHO-3CTETMYECKOrO 06pa3oBaHMA B KazaxcTaHe TeCHO
CBA3aHO C MHOIOBEKOBOW MWCTOPMEN U KyAbTypol Hapoaa. CBoeobpasme o06LLECTBEHHO-
MCTOPUYECKMX YCNOBUM, PEAUTMO3HbIE 3anpeTbl CO34aBa/M Cepbe3Hble MNPenATcTBUA  ANnA
BO3HMKHOBEHMA M PA3BMTMA MCKYCCTBA - KMBOMWUCK, xopeorpadumu, Teatpa. Hanbonee apKko u
CaMODbITHO XyAOXKECTBEHHOE TBOPYECTBO KAa3axCKOro Hapoda Obl10 OTPaXKeHO B My3blKa/lbHOWM
Ky/nbType.

Pa3BuUTME My3blKanbHOM Ky/bTypbl 3anaaHo-KasaxcTaHcKoM obnact  oxBaTbiBaeT
[0CTaTOYHO HO/bLWON NCTOPUYECKMIM Nneprod. My3bika NPOBUHLMM BCErAa Urpana CyLLeCTBEHHYIO
POJIb B CTAHOBNIEHNMN OTEYECTBEHHOIO MCKYCCTBA. Ha BCex aTanax caMopa3BUTUA XyA0XKECTBEHHOM
XM3HM 3TOro pervoHa OO/bLWYK PONb Mrpana My3blka, NPeacTaBNeHHaAA OeATeNbHOCTbIO
HapOAHbIX, CAMOAEATENbHbIX M MPOdECCUOHANbHbIX TBOPLIOB.

Pacnonarascb Ha rpaHuue Esponbl 1 Asmn, 3anagHo-KasaxcTaHckas obnacTb ABMAACh
OAHMM M3 Tex KPYMHbIX MHOTFOHaUMOHAbHbIX LLeHTPoB KasaxcTaHa, Ha TeppUTOPUM KOTOPOTO
NPOXMBANM HApPOAbl Pa3HbIX HAaUMOHANbHOCTEN. VIMEHHO NMOAMHALMOHANBLHBIN YKAA4 pPermMoHa
MNOCNYXXWN OCHOBaHMeM A8 GOPMMPOBaAHMA CaMOobbITHOIO GONbKAOPA, HEPEAKO POXKAEHHOTO Ha
CTbIKE Pa3HbIX HALUMOHANbHbIX TPaAUUMM. My3blKanbHbIM Meranoanc 3anafHo-KasaxctaHcKkown
061acTu, ABNAACH YaCTbio 0OWLEero KyJAbTypHOro MPOCTPaHCTBA OrPOMHOM CTPaHbl, pa3BMBanaCcA
[OCTAaTOYHO MHTEHCMBHO HEe TO/IbKO KaK €ee YacCTb, HO W WA CBOEN aBTOHOMHOWM KM3HbIO,
npuobpeTtas caMoObbITHblE YepTbl, CYyLLECTBEHHO OT/NMYaACb OT APYrMX PEerMoHOB CBOMMM
MacwTtabamu U yCTPOWUCTBOM. Ha MNpPOTANKEHUM ONUTENBHOTO BPEMEHM Kpal W3MEHAACA,
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PACWMPANCA M COKPALLANCA, TEM He MeHee, ero cneumduryeckan posb 1 3HaYeHMe 40 HACTOALLErO
BPEMEHMW OCTanacb HEM3MEHHOMN.

Kaaplh 3THOC B NpoLLecce CBOEro pasBnTMA Co34aa TO/IbKO eMY MPUCYLLYHO CUCTEMY HOPM
M NpaBW/, Ha OCHOBE KOTOPbIX OCYLLECTBAAANCE BOCMMUTATENbHAA M ODyYatoLlan AeATENbHOCTD.
Takune HOpMbI M NPaBKAa 40 HACTOALLErO BPEMEHM 3aKPENIAMUCL B XapaKTepe HaluyMu, NOAyYnUImn
CBOE COoAgeprKaTeNlbHOe OTPaXKeHWe B BEPOBaHMUAX, B HAPOAHOM MMGONOTMM U peann3oBanunch B
HOPMax NoBeAEHUA M HALW/M CBOE OTParKeHWe B HapoAHOM neaarornke. CyXOMIMHCKUIA CHUTanN
HapOAHY0 Nefarornky «CTepXKHeEM, CPeaoTOYNnEM AYXOBHOM XM3HW Hapoaa» (2, c.17].

He3aBMCHMMO OT HaLMOHaAbHbIX 0COBEHHOCTEN HapoaHaa NeaarorMka BonolaeTt B cebe
OMbIT, HApPOAHble TPaAMUMM BOCMMTAHMA, OCHOBHYHO CUCTEMY LIEHHOCTEM Ky/abTypbl HapoAaa,
PAacKpblBaeT BeayluMe [AyXOBHble WAeu, NPUCyLIMe HaUMOHANbHOMY XapaKTepy W obpasy
KU3HEOEATENbHOCTU NtoAeN.

Bonbllioe 3HayeHWe B Pa3BUTUM MYy3blKa/JbHOrO WMCKYCCTBA B 3anagHo-KasaxcTaHcKoM
061acTN B AOPEBOIOLMOHHBIM NEepUoa MMeNo TBOPYECTBO Ka3axCKMX HAPOAHbIX KOMMO3UTOPOB
ycTHOM Tpaamumm — KypmaHrasbl Carbipbaesa, [aynetkepesa LUuraesa, OuHbl Hypneincoson,
CenTeKka Ypasannesa. CBOMM TBOPYECKOW AEATENIbHOCTbIO OHM OKa3aaWn BAMAHME Ha NPOLEecChl
GOpMMPOBaHMA W  PA3BUTUA HAUMOHANbHbBIX My3blKaNbHbIX WKOA.  OAHAKO OTCyTCTBUE
My3blKa/IbHOW MUCbMEHHOCTU CAEPKMBANO Pa3BUTME NPOPEeCcCMOHaNbHbIX GOPM My3bIKaNbHOTO
obyyeHna M o0bOpa3oBaHMA, TaK KaK crneumasnbHbiX My3blKasbHbIX Yy4ebHO-BOCMMUTATENbHbBIX
3aBe/leHNin B 3TOT nepunog, elle He bbino.

Kpome TpaamMumMoHHbIX GOPM CyLLeCTBOBAHMA Ka3axCKOTO HApPOAHOrO My3blKa/bHOrO
MCKyCCTBa, YpanbcK B KOHUe XIX BeKka CTan o4HMM M3 MepBbiX O4aroB 3apOXKAEHUA U Pa3BUTUA
FOPOACKOM My3bIKa/IbHOM KyNAbTypbl €BPOMENCKOro TWMa Ha TEeppUTOpUM COBPEMEHHOrO
KasaxcTaHa. [lloABneHve nepBblX BOEHHbIX OPKECTPOB ABWIOCH BaXKHbIM 3TAaNOM Ha MyTK
CTaHOB/IEHMA MY3bIKa/IbHOM KYNbTYpPbl KPas.

3apoxaeHne 1 GOpMMPOBaHME My3blKa/lbHO-3CTETMYECKOrO 06pa3oBaHMA B pervoHe
npoucxoamno Ha noyse obuwero 06pas3oBaHNA U ABAANOCL ero COCTaBHOM YacTbto. CBoeobpasme
Pa3BUTUA CMCTEMbI HAPOAHOro obpasoBaHMA B ObiBLIEN Ypanbckoi ob6nactu, bbino obycnosneHo
KaK MHOTOHaLMOHaIbHbIM COCTaBOM HaceNneHuna 061acTu, Tak U ero coumanbHbIM YKAAZLOM.

Taknm o6pa3om, NOCTENEHHO B COUMOKY/IbTYPHOM NMPOCTPaHCcTBe KasaxCTaHa Hamevancs
XMBOWM MHTEPEC HAPOAa K PAa3NIMYHbIM BUAAM UCKYCCTBA: My3blKe, TeaTpy, No33uu. MpeactaButenm
nepenoBO WMHTENNUreHUMWU CO34aBann NtobUTenbCKMe TeaTpbl, OPKECTPbl, XOpbl, aHCambau,
0bbeamnHANNChL B obLlecTsa.

B 20-e roabl XX Beka B 3anagHo-KasaxctaHckon ob6nactn GopmumpytoTca nepBble oTpAdbl
NMOHEepPOB. 3TO ABUNKEHME CNOCOBCTBOBANO CM/IOYEHWUIO HEOPraHM30BaHHOW AETBOPbI, PeLlano
npobaembl 4OCyra NoApacTatoLero NOKOAEHUs, CTaBUO 3a4a4mM No bopbbe ¢ 6ecnpmM3opPHOCTbIO.
[etn, no mepe cun M BO3MOXKHOCTEM, MOMOranaM B3pOC/AbIM B paboTe Mo NpeosoneHunto
XO3AMCTBEHHOM pa3pyxy, OpPraHM30BbIBAN KPY)KKM CAMOAEATENIbHOCTM, Yy4aCTBOBA/M B
0OLWECTBEHHOM ¥M3HU MOABUBLLIMXCA BHELIKO/bHbIX YYPEKAEHNN.

30-e roapl CTaAnm Havanom NPOPeCcCMOHaANbHOro My3blKalbHOrO 06pa3oBaHMA B
KaszaxctaHe - B Aima-ATe 1 B YpasibCKe OTKPbIIMCL MNEepPBble My3blKajlbHble y4ebHble 3aBeeHns —
[ETCKMEe My3blKa/ibHble WKObI.

CnenytolmMm 3Tanom B PasBUTUKU CUCTEMbI MY3blKa/IbHO-3CTETUYECKOro 0O6pa3oBaHNA B
3anagHo-KasaxcTaHckon obnactu ctano oTKpbiTMe B 1944 roay YpanbCKOro My3blKaJbHOMO
yYmnmua -  CpeaHero 3BeHa [JaHHOM uenu. Yumnuuwe 6bl1o NepBbIM WM €AUHCTBEHHbLIM
yypexaeHmem noaobHoro TMna BO Bcex obnacTAx 3anagHoro KasaxctaHa 3Toro nepuoja.
MysbikanbHOe 0bpa3oBaHMe HaYan0 BbICTPAMBATLCA B ONPEAEeNeHHYI0 CUCTEMY, NO3BONAIOLLYHO
FOTOBMTb My3blKa/ibHble MCMONHUTENbCKME W NeJarormyeckme Kaapbl.
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HaunHaa c 60-x rogos, B 3anagHo-KasaxcTaHCKoM 06nacTv NPOUCXOAMT AanbHellwee
pa3BMTME CMEUManbHOro  My3blKalbHOrO 006pa3oBaHMA M MpPOCBeLWEeHUsA: Habaoaaertcs
WHTEHCUBHbIM POCT AETCKMX My3blKa/lbHbIX LWKO/, B OCHOBHOM B CENbCKOM MECTHOCTH,
npuobpeTaeT WMPOKNM pa3max B 00NacTU XOpoBoe ABMXKeHWe, HOo/bloe pPacrnpocTpaHeHue
NONy4YaeT Pa3BMTME KOMMAEKCA YUPEKAEHUI KYNbTyPbl, CTaBLUMX LLEHTPAMM KyNbTYPHO-MacCOBOM
paboTbl cpean HaceneHuAa. K aTomy nepmoay OTHOCMTCA OTKPbITME 006nacTHOM GUNAPMOHMM,
CTaBLIEM OCHOBHbIM O4arom My3blKa/IbHOTO MPOCBETUTENbCTBA B PETMOHE.

B 70-e roabl ceTb AETCKUX MY3blKajsbHbIX LWKO/ MONOJIHAETCA OTKPbITMEM B YpasibCKe
[eTCcKoM WKObl UCKYCCTB, KOTOPAs HapaBHE C My3blKa/lbHOM LLIKOI0M CTana BbINOAHATL GYHKLMM
peweHns npobnem 3aHATOCTM JAeTer. Takaa ¢dopma paboTbl € AeTbMKW  ObICTPO HalNa
PacnpocTpaHeHue B PanmoHHbIX LLIEHTPaxX 1 Nocesikax obnactu.

B 80-e roabl nosyymna WKMPOKOe pa3BuTUe cTyamiHas dopma  paboTbl npu
obueobpasoBaTebHbIX LWKOMAX Kak No KasaxcTaHy B LEeAOM, Tak M B 3anagHo-KasaxcTaHCcKoM
obnactTm B 4acTtHoCTW. [loABNeHME M pPacnpoCTPaHeHWe My3blKaZbHbIX CTYAWA pacwmMpuao
BO3MOXHOCTWM My3blKa/IbHO-3CTETUYECKOTO 06Pa30BaHMA M BOCMMTAHWA WKONbHMKOB B PETMOHE,
BbINONHAA GYHKLMM My3bIKabHbIX LLUKO.

Cnepyloluiee fOecATUNETME XapaKTepu3yeTca MOABAEHMEM WHHOBALMOHHbLIX Yy4ebHbIX
3aBEeAleHNN HaYaZbHOrO 3BEHa CMeuManbHOro My3blkalbHOro o06pa3oBaHMA B  3anagHo-
KasaxcTaHckoM 06/1acTM — TMMHA3Wii 3CTETUMYECKOro HanpaBneHua. 3agavya GopmMUMpoBaHMA
TBOPYECKOW IMYHOCTU aKTMBM3NPOBana OOHOBNEHWE coAepKaHMA 0Opa3oBaHNA B TMMHA3MAX, B
TOM 4ucne AUCUMAAMH  My3bIKaNbHO-3CTETUYECKOrO  UMKAA.  [WMMHA3MK  3CTEeTUYEeCKOro
HanpaB/ieHMA OTKPbIIMCb B  CE/AbCKOM  MECTHOCTM — B TaWMaKCKOM, AKXKaWMKCKOM,
KapaTiobunHCKOM, TacKaMHCKOM, 3e/1eHOBCKOM paioHax.

B nocneanHee pecatnnetne 20-ro Beka OTKpbITUE MHCTUTYTa MCKYCCTB MMeHW [layneTkepes
B YpanbCKe O3HAaMEHOBANO BaKHbIM LWar B Pa3BUTUM MPOGECCUMOHANBHOTO MY3bIKa/IbHOrO
0bpa3oBaHMA B pPernmoHe, AOMONHMB LENOCTHYHO TPEXYPOBHEBYH CTPYKTYpY HEMnpepbiBHOro
My3blKaNIbHOrO 06pa30BaHMA. K KoHLY XX BeKa CTPYKTypa My3blKaibHOro 06pa3oBaHmA B 3anagHo-
KasaxcTaHckoi obnactu npnobpena 3aKOHYEHHbIV BUA, BKAOYAKOLWMIA Pa3BUTYIO ceTb 6a30BbIX
My3bIKaNbHbIX Y4eOHbIX 3aBeeHWI - AETCKMX My3blKa/lbHbIX LUKOA, TMMHA3MI 3CTETUYECKOrO
HanpaBAeHMA WU AETCKMX LWKOA WMCKYCCTB, My3blKa/ibHyt0 WKOAY WM. KypmaHrasbl BbINOAHAET
GYHKUMM 3TOro CpeaHero 3BeHa B Lenn n MHCTUTyTa UCKYCCTB MMeHn [ayneTkepes C LeNbto
noNy4YeHma BbICWEro NpPodecCMOoHaNbHOrOo  My3blKalbHOro 06pa3oBaHMA M 3aKaH4YMBaeT
TPEXYPOBHEBYHO CTPYKTYPY.

CTpyKTypa my3blkafbHOro npodeccuoHanbsHoro obpasosanHuns B 3anaaHo-KasaxcTtaHCcKoM
061acTu, 3apoamBLLAACA B Havyane XX Beka, NpoAosikana GOopmMMpOBaTbCA M Pa3BMBaATbCA Ha
NPOTAXKEHUN XX BEKA U MO CEN AeHb, COXPaHAsA CBOM dyHAAMEHT, MPUHUMIMbI NOCTPOEHMA 1 bonee
no3aHWe TPaaMuMKM, a TaKKe YCNewHo AEeMOHCTPUPYA MpPaBMIbHOCTb BbIOPaHHOTO MNyTw.
My3blKanbHOe obpa3oBaHmMe B 06pa3oBaTeIbHbIX yupexaeHnax 3anaaHo-KasaxcTaHckom obaactu
CTaz10 HEOTHEMIEMOM YACTbHO COLMANBHO-KYIbTYPHOTO Pa3BUTUA.

Cnucok nautepaTypbl:
1.MepapbiHckunit E.H. HapogHoe obpa3soBaHue 8 CCCP. — M.: MpoceeueHne, 1952. — 165c.

2. CyxomnnHckmin B.A. Cepaue otaato getam: M36p. neq,. cod. T.1. — M.: MpocseueHmne, 1979. —
181c.
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MccnenoBaHme B AENCTBUNA:
Icnonb30oBaHMe Kenca npakTuKo-
OPUEHTUPOBAHHbIX, MPUKNAAHbIX U
MccneoBaTesIbCKUX 3a1a4 A4
MOBbILLEHMA MOTMBALIMM YYaLLMXCA B
VYCI0BUAX ANCTAHLMOHHOIO 0Bby4eHus

MapuyK Hatanba AHaTO/IbEBHA

y4nTenb mateMaTnkn Hazapbaes VIHTeNNeKTyaibHaA LWKOAA XMMUKO-OMON0rMYeCcKoro
HanpasaeHua (r. KaparaHaa, KasaxcrtaH)

AcaHoBa Kynabi3 MaXnToBHa

y4nTenb mateMaTnkn Hazapbaes VIHTeNNeKTyaibHaA LWKOAA XMMUKO-OMON0rMYeCcKoro
HanpasneHua (r. KaparaHaa, KasaxcraH)

KntoueBble CNoBa: AMCTaHUMOHHOE 0by4yeHWe, obpaTHas CBA3b, KA4eCTBO KOHTPOSA YPOBHA
MNONYYEHHbIX 3HAHWI, MOTUBALUN.

OrpaHnynTENbHbIE MEPBbI, CBA3AHHbIE C PAacMPOCTPaHEHMEM NaHAEMMM KOPOHABMpPYCa, CAENANN
nepexof Ha ANCTaHLMOHHOE 0ByYeHMeE BbIHYKAEHHON peasbHOCTLIO. [pK 0BYYEHUN LKONBbHUKOB
MaTemMaTMKe B AMCTAaHUMOHHOM dopmMaTte BO3HMKAET pAgd, Npobiem M BOMPOCOB, PELIEHWUA U
OTBETbl Ha KOTOPble Nefaroram NPUXoAMTLCA HAXOAMTb HENOCPEACTBEHHO B nNpoLecce paboTsl. M3
cobCTBEHHOrO onbiTa paboTbl, MO pe3ynbTaTaM  MCCNeoBaHMA B PamMKax COBCTBEHHOM
neaarormyeckor NPaKTMKM, ONPOCOB M aHKETUPOBAHWUA KONNEr, NPOBeAeHNA OHNANH-CEMUHAPOB
YOANOCb BbIABUTb OCHOBHblE TPYAHOCTWM, C KOTOPbIMM CTA/IKMBAIOTCA Meaarorn KoM npwu
OpraHuM3aumm Npouecca AUCTaHUMOHHOTO 0byyYeHMA. BOT KpaTKMii NepedeHb OCHOBHbIX Npobaem,
C KOTOPbIMW CTaNIKMBAOTCA LKO/bHbIE YYUTENA NPU ANCTAHUMOHHOM 0OyYeHUN:

1 cnabas obpaTHanA CBA3b MEXAY yYUTeNeM U yHalLMMCA;

2 HU3KOEe Ka4yeCcTBO KOHTPONA YPOBHA NONYYEHHbIX 3HAHWIA;

30TCyTCTBME MOTUBALMM K ODYYEHMIO Y yHaLLMXCA (MOAAEPHKMBATL BbICOKMIM Temn 0byveHus, He3
MOCTOAHHOIO KOHTPOAA CO CTOPOHbI YYUTENSA, YAAEeTCA AaIeKO He BCEM YYalMMCA);

4 HeOCTATOK NMPAKTUYECKMX 3HAHWI;

5 HEeBO3MOXHOCTb B AOCTAaTOYHOW Mepe Pa3BMBATb KOMMYHWKATMBHbIE HaBbIKM y4yallmxcs; 6
HWM3KaAa KOMMbIOTEPHAA NPAMOTHOCTb, KaK HEKOTOPBIX YHALLMXCA TaK, K COXKANEHMUIO, N OTAE/bHbIX
yuuTtenen;

7 Nnoxaa TeXHUYeCKaa OCHALLLEHHOCTb M HM3KaA CKOPOCTb MHTEPHETA.

B cBoto ouepedb y4allMeca OTMeYatoT B aHKeTax «HedoCTaTOK OOLLeHMA», «OTCcyTCTBME
BO3MOMKHOCTM [O/1A KOHCYNbTaUMM 0BPaTUTbCA SIMYHO K YUMTENIO», KUENbIA [AeHb BbIHYXKAEH
HEMOABUMKHO CUAETb Y MOHWUTOPA», «HEe MOry MpPaBW/bHO OPraHM30BaTb CBOE BPEMSA S
BbINO/IHEHWA AOMALIHUX 3aJaHWM» M elle paga APYrvxX 3aTpyAHEHMI, BO3HMKAOWMX B Xoae
«ynaneHHoro» obydyeHua. YT1obbl caenatb NPoOUECC AMCTAHLUMOHHOTO 0byyeHMs maTemaTuKe
MaKCUManbHO 3GEKTUBHBIM YUMUTEND HEOBXOAMMO MCMONb30BaTh aKTUBHbIE METOAbl 0OyYeHUs
M pa3Hoobpa3Hble 31eKTPOHHbIE Pecypcbl. K OCHOBHbIM METOAAM M CPeACTBAM ANCTAHLUMOHHOIO
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obyyeHua oTHOCATCA cneaytolime [1]: aNeKTPOoHHbIe KHUMM U y4ebHble NocobunA; KOMNbIOTEPHbIE
nporpammbl B 0ObIMHOM BapuaHTe U C yaaNeHHbIM A0CTynom; oby4yatowme Buaeomatepmansl
ayamosanucu; yaaneHHoe B3auMoaeNCTBME C yYUTENEM MNOCPEACTBOM COODLLEHNIN MK B pEKMME
peanbHOro BpemeHu (nocpeactsom Skype, BMAEOKOHdepeHUMin, obydatowmx naaTGopm mam
Apyrummn - cnocobamu); BUpTyanbHble nabopaTopHble paboTbl; TPEHaXKepbl C  yAaNeHHbIM
[OCTYNOM; TECTMPOBAHME 3HAHWM C yAaneHHbIM AocTynom. Ocobo xouyeTcs BblAENUTb POJb
yuynTensa B npouecce AMCTAHUMOHHOrO obyyeHua. Yumtenb AO/KEH BO BPEMA FPYMMoBbIX MM
WHOMBUAYANbHbIX 3aHATUIA U KOHCYNbTaUMIM OTBEYATb Ha BOMPOCHI YYaLWMXCA, BbIABAATL CTEMEHb
YCBOEHMA M3y4aemMoro maTepmnana U ypoBeHb NoyYeHHbIX 3HaHWM. Ha oCHOBaHWKM 3TOro neaaror
[O/KEH NAAaHMPOBATb MU KOPPEKTMPOBATL AasbHENWNN y4ebHbIn npouecc. Mpu naaHMpoBaHUK
AWMCTAHLUMOHHbIX YPOKOB MAaTEMATMKM Y4YMTENt0 HeobXxoAMMO TULATENbHO MpoayMaTb GOpMbl
B3aMMOAENCTBMA MeXK Y Y4alMMMCS, BONPOCHI /1A MPOBEPKM M3y4aeMoro matepmana, Tembl 414
obCy)KaeHWA, TaK Kak B Mpouecce AMCKYCCUMIM yyalimecs MoryT 6osee MOAHO OCMbICANUTb
NPOMAEHHbIM MaTepuan. [leparornyeckas MNPaKTMKA MOKa3blBAeT, YTO MOJHOE OTYyXKAeHMe
obyyaemoro oT npenogasaTens 3HaYUTeIbHO CHMXKAET NO3HABATE/IbHYO aKTUBHOCTb M HEraTUBHO
BNMAET Ha pe3ynbTaT yyebHO-BOCNMTaTENbHOrO Npouecca [2,3]. MHorme yyalwimeca UcnbiTbiBatoT
3aTpyAHEHMA NPU AUCTAHUMOHHOM 0BYYEHMN, TaK KaK AaHHaA dopma 0byveHns TpebyeT BbICOKOM
MOTMBALMM, YMEHMA NAAHMPOBATb W OPraHM30BbIBATL CBOK Yy4ebHYt0 AeATeNbHOCTD,
CaMOCTOATENbHOM pPaboTaTb C  WMCTOYHMKAMWU  WMHOOPMALMKM, aHANM3MPOBATb AOCTUTHYTble
pe3ynbTaThl [4]. Bce AaHHble GaKTbl FOBOPAT O HNU3KOM 3QDEKTUBHOCTU ANCTAHLMOHHOIO 0byYeHmA
6e3 yyacTna npenonaBatena M ero HemocpeacTBEHHOIO KOHTPOMA 33 MPOLECcCOM 0byveHus, To
ecTb, 6e3 obuweHna obyyatoLerocsa ¢ npenoaaBaTesieM B peXmmMme peanbHoro BpemeHn. OcobeHHo
OCTPO CTOAT NpoBaemMbl OpraHuM3auMm AUCTAHUMOHHOTO OBYYEHMA MATEMATMKKM LWKONbHUKOB
CpefHero 3BeHa, Tak Kak yvallMeca MAa4WMX KNaccoB 0BbIYHO HAaxoAATCA No4, NPUCTasbHbIM
KOHTpONEM poAMuTener, a CTaplime LWKONbHUKN YKe MMetoT Hosiee BbICOKYH MOTMBALMIO, yylle
OpraHun30BaHbl 1 T.N. Kakne npuembl n MeToabl A0MKHbI ObiTb B apceHasne yumTena, 4tobbl caenatb
YPOKM HeCcTaHAapPTHbIMW, 3anuHTepecoBaTb pebeHKa, MOBbICUTb €ro MOTMBALMIO K 0byyeHuto?
OAHMM M3 TaKMX MPUEMOB NPU M3yYeHUUM MATEMATUKKU ABNAETCA PerynapHoe BK/OYEHWE B
AWNCTAHLMOHHbBIE YPOKM NPAKTUKO-OPUEHTMPOBAHHbIX, MPUKNAAHbIX M MCCNEeA0BATENbCKMUX 3a4ay.
B ypOUHYIO NPaKTMKY NPW AUCTAHLUMOHHOM 0ByYeHMM AOMKHbI BKAOYATHCA TakMe GopMbl paboTbl
KaK BbINOAHEHWE 3a4aHWI, TPEOYIOWMX MHTEPNPETALMM NOMYYEHHbIX PELLIEHMI M 0TOOPa OTBETOB,
334341 C «MapafoKCaNbHbIMM YCAOBUAMMY, «MPOBOKALMOHHbIE», B KOTOPbIX CheumasbHo
fonyluieHa owubKa. 3aZaynM Ha YMeHMe uMTaTb M MHTEPNpPeTMpoBaTb KOAMYECTBEHHYIO
MHPOPMaLUMIO, NPeACTaBNEeHHYIO B rpaduyeckoir dpopme, HecTaHAApPTHbIe 3a4a4n (C MOAENbo
HEKOTOPOW peasibHOM CUTyalUMW, KOTOPas MOMKET COAepaTb JaHHble, He ABAAtoWMecs
HeobXoAMMbIMM  ONA PELWeHNs MOCTaBAEHHOM MNpobaeMbl) BOB/EKAKOT Y4YalIMXCA B MpoLecc
obcyaeHns, Noby»KaatoT aHaIM3MpPOBaTh, CPABHMBATL, AeNaTb HeobxoaMmble BblBOAb!. [laHHble
TMNbl 33Zla4 MOMKHO BK/OYATb B CAMOCTOATE/IbHbIE W MpakTUyeckne paboTbl, paboTbl
$OpPMaTUBHOTO OLEHMBAHMS.
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MprBeaemM HECKONbKO KOHKPETHbIX MPMMEPOB JaHHbIX TMMNOB 3a4a4y. 3aJayn, KoTopble
uenecoobpasHo WCNOAb30BaTb Ha AMCTAHLUMOHHbLIX YPOKax Mpuv M3y4yeHUM KBaApaTUYHOM
bYHRUMM:
1.Mpunbbinb P (B MMANMOHAX TEHTE), KOTOPYHO KOMMaHMA Noy4aeT OT NPOoAaKM NPOAYKTa, 334aeTCs
dopmynoit P(x) = 40x — 5x2? — 35, roe x — ueHa NpoAaxu (B COTHAX TeHre).

(a) 3anonHuTe Tabnuuy:

X

2

4

7

P

25

45

0

(b) MocTtpoitTe rpadunk GyHKLUMM P(X), OTMEYAA TOUYKM, COOTBETCTBYHIOLLME 3HAYEHUAM.

(c) KomnaHua xo4eT nony4ymTb Npmnbbiab, Mo meHbleln mepe, 30 MUAMOHOB TeHre. Mcnonbays
CBOM rpaduK, onpeaenmTe MakCMMasibHyto LieHy NPoAaKmn 3TOro NpoayKTa

&

-4 '

334@4M NPAKTMYECKOro COAEP!KaHMA, KoTopble 3OPEKTMBHO MPUMEHATb MPU U3YHEHUM Tem:
«MpsMOYro/ibHbIM TPEYroNibHUKY; «PelleHne TpeyronbHUKOBY.

3. MNpeacTaBieHHbIA PUCYHOK ABAAETCA MOZE/NbIO CHEXHOM rOpKU. MIcnonb3ys JaHHble PUCYHKA,
HaMaMTe, CKONbKO MecTa B ANHY (paccTosHme AK) noTpebyeTca ana ee U3rotos/eHuns (B meTpax)

)

D

b o
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4. MNofa KaKMM Yyr1om OO0/KEeH NeTeTb MAY, YToObl C paccToAaHmAa 25 m ¢dytdbonmct 3abun yron B
BOPOTa BbICOTOMN 2,4 Mm?
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lcnonb3oBaHMe AaHHOro KOHTEHTA 33434 Ha YPOKax MO3BOAAET NPOABMHYTLCA CPA3y B PELIEHWN
HECKO/MIbKMX aKTyasbHbIX Npobaem AMCTaHUMOHHOrO 0byyeHMs, a MMEHHO: BOB/IeYb B MPOLECC
Avanora y4yaumxcs, NoBbICUTb UX MHTEPEC M MOTUBALIMIO K M3yYEHMIO NpeameTa, CnocobCcTBOBaTb
PA3BUTUIO MPAKTUYECKMX M KOMMYHMKATUMBHbIX HaBbIKOB, OYHKLMOHAALHOM PaMOTHOCTM M
KPUTUYECKOTO MblLINEHUS.
MOKHO [OO0NTO AWMCKYTMPOBaTb O MPEMMYLLECTBAX W HEeAOoCTaTKax AMCTAHUMOHHOM dOopMbl
obyyeHua. OaHaKo, Ha AaHHOM 3Tane MPUMEHEHWUA AMCTAHLUMOHHbIX TEXHOOTUIA, [1aBHOM
3a/a4ueit ABnAeTCcA opraHuMsauma ydyebHoro npouecca TakMm 06pa3om, YTobbl HOBble HOPMbI
0by4YeHMA [aBaiv MaKCMMalbHbIM MO CTeNEeHM KayecTBa pesy/bTaT.
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Abstract

Higher education quality assurance, as a systematic and systemic process of evaluation, has
gained particular scope and priority since the initiation of the Bologna Process, as its one of the
main objectives. A number of essential reforms were implemented in Georgia's higher education
system after the country joined the Bologna Process. Specifically, Quality Assurance services were
established at universities, and both internal and external quality assurance became mandatory
at the legislative level’. Over the past two decades, fundamental changes have been made to
establish the quality assurance system.

At the institutional level, internal quality assurance processes and systems are implemented
to provide universities with the opportunity to receive feedback from all stakeholders. Such
systems allow universities to evaluate programs from different perspectives, identify both
strengths and weaknesses, and improve academic programes.

In the framework of the presented work, the conclusions, developed by experts to ensure
compliance with the accreditation standards for first-level higher education programs for the
2023-2024 years, were analyzed. The analysis focused specifically on Accreditation standard 1.3,
“Evaluation Mechanism of the Programme Learning Outcomes,” and standard 5, “Possibilities for
the Development of the Quality of Teaching.” The analysis reveals key challenges and suggests
ways to resolve them.

Keywords: Program evaluation, stakeholders, learning outcomes assessment, quality
assurance mechanisms.

Introduction

The demand for increased accountability and transparency led to the establishment of a
quality culture to address challenges in higher education?. Over time, the quality assurance service
has evolved into a systematic process that contributes to the improvement and development of
all aspects of higher education institutions. In Georgian legislation, quality assurance involves both
internal and external evaluation methods. Both internal and external quality assurance should be
carried out on the basis of consistent and clearly formulated criteria. Implementing these methods
ensures the enhancement of quality in higher education institutions. External quality assurance,
particularly in relation to accreditation, serves as the primary mechanism for verifying compliance
with accreditation standards. The internal quality assurance system ensures the continuous
assessment and enhancement of teaching quality, learning and research processes, professional

! Tchabukiani, N. Javakhishvili, M. Gogsadze, S. Makaradze, M. (2010). The State of Quality Improvement in
Georgia.
2 Darchia, I. (2013). Strategic development of higher education and science in Georgia, Analysis of higher

educationpolicy according to five strategic directions.
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development of personnel, service quality, and resources (financial, informational, and material-
technical). Its dynamism, continuity, adaptability, and timing are crucial for the development of a
higher education institution and for maintaining existing positive results. This is directly related to
the objective use of regular institutional procedures and mechanisms that align with the PDCA
cycle (Plan, Do, Check, Act) and involve all stakeholders.

Research Goal

To study the challenges in Internal Evaluation of First-Level Higher Education Programs in
Georgia, identify problems, and propose solutions.
Research Objectives

¢ To analyze decisions related to the improvement of teaching quality in first-level higher
education programs from the National Center for Educational Quality Enhancement.

e To provide recommendations for enhancing internal evaluation processes to improve
program quality.

Research Methodologies

The work represents both inductive and deductive methods to reach specific conclusions. It
is primarily based on the deductive method, which initially discusses the essence and importance
of quality assurance mechanisms and emphasizes their role in program evaluation. Problems
arising during the internal evaluation of programs are analyzed, and recommendations are
developed to assist theoreticians or practitioners in addressing these issues in specific cases. The
research also includes an analytical method to address issues related to the effective functioning
of internal quality mechanisms. Several problematic issues were identified, and specific
recommendations were made using the dialectical method of research.

Literature Review

During the research process, national and international scientific works related to the topic
were reviewed. Notable among these is the work by Grdzelidze, |., Buchashvili, G., and Karchava,
M. (2020), titled Quality Assurance of Higher Education: Approaches, Challenges, and
Opportunities, published by the LEPL National Center for Educational Quality Enhancement. This
work analyzes the changes implemented in Georgia's higher education sector in the context of the
Bologna Process to ensure alignment with the European Higher Education Area. Additionally, the
guide by Bregvadze, T. (2009), titled Internal Institutional Mechanisms for Quality Assurance, was
analyzed. This document, developed for quality assurance services of higher educational
institutions in Georgia, is advisory in nature. It includes definitions, practical advice, and examples
from universities around the world.

To analyze the learning outcomes, the work by Kennedy, D. (2006), titled Writing and Using
Learning Outcomes: A Practical Guide, was reviewed. The purpose of this guide is to help teachers
understand and apply learning outcomes in the modules they teach.

While working on the paper, existing studies related to the topic were reviewed alongside
scientific works. Notably, Tchabukiani, N., Javakhishvili, M., Gogsadze, S., and Makaradze, M.
(2010) conducted a study titled The State of Quality Improvement in Georgia. This study,
commissioned by the Tempus Program's Georgian National Office, was carried out from April to
June 2010. It examines the state of quality assurance, a relatively new service in Georgia's higher
education system. Although all universities now have quality assurance services, it is important to
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evaluate their achievements over the past five years. Have these services effectively ensured the
quality of teaching and research?

Additionally, the study reviews the experiences of Western countries, focusing on Great
Britain and Ireland, which represent advanced models of quality assurance. Ireland, like Georgia,
is a relatively small country, and Estonia, which shares a Soviet past with Georgia, is also examined
for comparative insights.

In the process of the research process, the conclusions developed by experts and provided
on the official website of the National Center for Educational Quality Development of Georgia
were analyzed to ensure compliance with the accreditation standards for programs.

The main part

The concept of quality, along with terms such as "quality management," "quality control,"
and "quality assurance," was adapted from the field of business into education. In everyday life
and business, quality is commonly interpreted in pragmatic terms, defined as the usefulness,
excellence, or inferiority of something—this is the most widespread interpretation of the term.
When discussing "quality," it is important to recognize that it can be viewed both as an end result
and as a means to achieve that result. Quality as a mechanism (e.g., quality assurance) can be
evaluated as both a process and a product?. In education, this might refer to the degree of a
university graduate or the quality of a scientific paper prepared at a university. The concept of
quality in education, particularly higher education, is not new; it has always been an integral part
of the academic tradition. However, in recent decades, societal attitudes toward higher education
have shifted significantly, leading to increased demand and a heightened focus on quality.

Higher education quality assurance, as a systematic and systemic process of evaluation, has
gained particular scope and priority since the initiation of the Bologna Process, as its one of the
main objectives®. Ensuring the quality of higher education is mandatory for each country
participating in the Bologna Process, including Georgia, which joined the Bologna Process in 2005.
Today, countries participating in the Bologna Process are committed to implementing measures
at both the state and institutional levels to establish and develop quality assurance systems,
guality management should be effective at both the institutional and systemic levels, and quality
assessment should be objective, fair, transparent, and conducted by qualified personnel.

A number of essential reforms were implemented in Georgia's higher education system after
the country joined the Bologna Process. Specifically, Quality Assurance services were established
at universities, and both internal and external quality assurance became mandatory at the
legislative level. Over the past two decades, fundamental changes have been made to establish
the quality assurance system. Notable reforms include the introduction of institutional
authorization procedures in 2010, following amendments to the Law of Georgia on Higher
Education, and the establishment of program accreditation procedures in 2011, based on the
changes in the “Regulation for the Accreditation of Educational Programmes and the Fee for the
Accreditation of Educational Institutions”>. This regulation ensures that educational programs
meet accreditation standards and aims to establish systematic self-assessment processes to
improve the quality of education and promote the development of quality assurance mechanismes.

3 Bregvadze, T. (2009). Internal Institutional Mechanisms for Quality Assurance, Guide.

4 The Bologna Declaration, (1999). THE EUROPEAN HIGHER EDUCATION AREA, Joint declaration of the
European Ministers of Education
> Grdzelidze, I. Buchashvili, G. And Karchava, M. (2020). Quality assurance of Higher education: approaches,

chalanges and opportunities, LEPL- National Center For Educational quality enhancement.
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In 2015, Georgia embarked on significant reforms of its higher education quality assurance
system. As a result, accreditation standards were revised in line with the Standards and Guidelines
for Quality Assurance in the European Higher Education Area (ESG 2015), cluster accreditation
was introduced, and program accreditation became mandatory for institutions seeking to offer
higher education programes.

At the institutional level, internal quality assurance processes and systems are implemented
to provide universities with the opportunity to receive feedback from all stakeholders. Such
systems allow universities to evaluate programs from different perspectives, identify both
strengths and weaknesses, and improve academic programes.

Based on its internal quality assurance processes and procedures, the higher education
institution (HEI) should implement the following:

¢ Evaluate the implemented program using both direct and indirect methods. HEIs should
collect data that reflect student achievement in outcome-based tasks and activities. Compare
assessment results to relevant target benchmarks. Additionally, gather other data (e.g., student
satisfaction, student/graduate employment rates) to indirectly assess the program.

e Use various methods (e.g., social sciences, education) to collect data that describe the
teaching and learning processes within the academic program.

e Collect both quantitative and qualitative data for program evaluation (e.g., student
progression and program completion rates, suspension and termination rates, graduate
employment rates, and feedback from students and employers).

e Create and develop reliable and valid data collection instruments (e.g., questionnaires,
protocols).

e Conduct program evaluations involving stakeholders both within and outside the
university®.

The evaluating the learning outcomes of the program, mentioned above, is a crucial aspect
of program assessment and development. International trends in education indicate a shift from
traditional, "teacher-centered" approaches to "student-centered" approaches. This alternative
model focuses on what students should be able to do after completing a module or program,
commonly referred to as an outcome-based approach. An 'intended learning outcome,' often
shortened to 'learning outcome,' describes what is expected of students upon completing a period
of study’. A learning outcome outlines what students should know, understand, and/or be able to
demonstrate after the learning process®. The primary purpose of evaluating program learning
outcomes is to assess and enhance the program. Learning outcomes should be assessed using
both direct and indirect methods. Direct assessment involves checking whether students have
achieved the learning outcomes through specific tasks or assignments. The most critical stage in
evaluating learning outcomes is analyzing the results and using them to improve the program. at
this stage, results are compared to target indicators and it is analyzed whether students have
achieved the learning outcomes at the expected level.

The National Center for Educational Quality Enhancement periodically evaluates higher
education programs using intermediate evaluations and accreditation/reaccreditation tools. In
this process, experts evaluate the effectiveness of the internal evaluation mechanisms based on
the self-evaluation reports and the internal evaluation mechanisms of the programs, the level of
development of the programs based on the specifics of the field and its development
opportunities. Based on the analysis of the accreditation findings, certain challenges have been

6 Guidelines for assessment of standards for accreditation of higher education programs, (2022). National
Center For Educational Quality Enhancement.

7 Kennedy, D. (2006). Writing and Using Learning Outcomes: a Practical Guide.

8 ECTS Users’ Guide, (2009). Luxembourg: Office for Official Publications of the European Communities.
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identified that institutions need to address to improve educational programs and enhance their
competitiveness in the labor market.

The subject of this research was the conclusions regarding first-level higher education
programs for the 2023-2024 year. Specifically, Accreditation Substandard 1.3, "Evaluation
Mechanism of the Program Learning Outcomes," and Standard 5, "Possibilities for the
Development of the Quality of Teaching," were analyzed. This analysis, covering 20 different
higher education programs from various institutions®, reveals key challenges and suggests ways to
address them.

On the grading scale, the compliance of the program's internal assessment with
accreditation standards 1.3. Evaluation Mechanism of the Programme Learning Outcomes, 5.1.
Internal Quality Evaluation, 5.2. External Quality Evaluation and 5.3 Programme Monitoring and
Periodic Review is as follows:

Program Compliance with accreditation standards
120%

100%
100%

75%
80% 70%
60%
60%
40%
40% 30%
25%
20%
0%
Complies with Substantially Partially complies Does not comply
requirements complies with with requirements with requirements

requirements

M 1.3 substandard W 5.1 substandard 5.2 substandard 5.3 substandard

Regarding the assessment of learning outcomes, experts recommend a process that includes
both planning and implementation. During the planning phase, it was noted that many plans did
not adequately reflect the development of learning outcomes, lacked relevant target indicators
specific to the field, and, most importantly, did not involve stakeholders in the planning process.
Regarding implementation, experts advised institutions to use both direct and indirect methods
for evaluating learning outcomes. They also recommended activities to increase stakeholder
involvement, produce evaluation reports, and establish an annual culture of learning outcomes
assessment.

Recommendations and advice regarding the evaluation and monitoring of internal quality
assurance focus on increasing stakeholder involvement in the program development and
evaluation process. They include updating quality evaluation tools, such as modifying
guestionnaires to improve the evaluation system by adding open-ended questions and allowing

° National Center For Educational Quality Enhancement, conclusions and decisions,
https://ege.ge/ka/page/static/973/daskvnebi-gadatsyvetilebebi
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respondents to express their own opinions. Other recommendations involve implementing the
PDCA (Plan-Do-Check-Act) cycle by the quality department, fostering a culture of feedback among
stakeholders, and conducting periodic labor market studies to ensure the program aligns with
market requirements. Additionally, recommendations include regularly comparing the program
with those of foreign universities and incorporating best practices.

To enhance external quality assessment, institutions were identified with recommendations
for introducing or expanding the use of external peer review.

Based on the results, the need for developing a systematic approach to internal evaluation
mechanisms in higher education institutions in Georgia was significantly highlighted.

Conclusion/Recommendations

In conclusion, it can be stated that the internal quality assurance mechanisms in higher
education institutions need further development and systematization, despite the steps taken by
the state to promote a culture of quality assurance. This area appears to require more proactive
measures.

The analysis of the evaluation of the internal quality assurance system in higher education
institutions shows that it is essential for quality services to collaborate closely with all stakeholders
(students, graduates, visiting academic staff, and employers) and actively involve them in the
program development process. Additionally, it is important to enhance feedback systems on the
results achieved and the changes planned or implemented.

As a result of the research, it was revealed that the quality services of higher education
programs should significantly focus on periodic labor market studies to ensure that programs align
with market requirements. Additionally, they should regularly compare their academic programs
with those of foreign universities and incorporate best practices.
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[MTPUMEHEHWE ACTION RESEARCH /1A
PASBUTUA KPUTUHECROTO MbILU/TERHNA
N HABBIKOB MPOIrPAMMMUMPOBAHVIA B
MHOOPMATWKE

YctuHoBsa Jliogmnna BanepbeBHa
Haszapbaes MHTeNneKTyaibHadA LWKOIa XMMUKO-OMONOrMYecKoro HanpasaeHma
r.KaparaHabl, KasaxctaH

OcBoeHMe NPOorpaMmmMpPoOBaHMA YaCTOo NPeacTaBaAeT COOOM BbI30B A4 YHALLMXCA, YTO MOXKET
NPUBECTU K NOoTepe MOTMBALMKW, OCODEHHO MNPW camocToaTesibHOM paboTe. TpaAMUMOHHbIE
MmeToabl 0byyeHMA HepeaKo He CnocobCTBYOT Pa3BUTUIO KPUTUMUECKOTO MbIWAEHUA ¥©
nccnefoBaTeNbCKMX HABbIKOB, HEODXOAMMbBIX ANA YCNEWHOro OCBOEHWMA MPOrpaMMMpPOBaHUA.
MeToa Action Research npeactasnaeT coboi noaxos, KOTOPbIA MOXKET 3PPEKTUBHO PELLNTL 3TU
npobnembl. OH He TONbKO CNOCOBCTBYET Y/yYWEHMIO HaBbIKOB MPOrpamMMMPOBAHMA, HO U
Pa3BMBAET KPWUTMYECKOE MbIWAEHME W MCCNeA0BaTENbCKME CMOCOOHOCTM y4alMxca 3a CYET
afanTauyMm 3aaHnin NoA UX MHAMBMAYaNbHblE MHTEPEChl M ypOBEHb NoAroToBKM. Action Research
BK/ItOYAET B CeOA HECKONBbKO KNHOUEBbIX MEXaHM3MOB:

1. MpumeHeHWe TEOPETUUYECKMX 3HAHNIM Ha NPaKTUKE:

e PeanbHble npobaemsbl: yyalimeca paboTaloT Ha NPOEKTaMW, PelatoliMMK peasbHble
3a/1a4M, YTO NOMOraeT yBMAETb MPAKTUYECKYHO LEHHOCTb 3HAHWNA.

e [lpoekTHaa paboTa: BbINO/NHEHWE MNPOEKTOB MO 33a4aHHbIM TemMam crnocobcTsyeT
WHTErpaumm 3HaHUM 13 pa3Hbix obnacTem.

2. PasBuTME KPUTUYECKOTO MbILLINIEHWNA:

e AHanm3 npobnem: y4yawmecs aHanM3UpyoT M GOPMYANPYIOT Npobiembl, MccaeaytoT
BO3MOMHblE PELUEHNA N OLEHNBAIOT UX 3ODEKTUBHOCTD.

o KpuTMyeckas OUEHKa: OUeHKa COBCTBEHHbIX M Yy)KMX pPeLeHU MOMOraeT pPasBuUTb
CNOoCcOBHOCTb 06BEKTUBHO aHANN3NPOBATL MHGOPMALMIO.

3. NccneposatenbcKkan AeATeNbHOCTb:

e dopmynMpoBaHME rMNOTe3: y4vallMeca CTaBAT rMNOTe3bl M NPOBEPAIOT WX B PaMKax
NPOEKTOB.

e COop W aHanM3 [aHHbIX: cHOOP [aHHbIX, MPOBeAEeHME 3IKCMEepPUMEHTOB U aHanu3
pe3yNbTaToB MOMOratoT cAenaTb 060CHOBAHHbIE BbIBOAbI.

4. QnddepeHumnaums 1 MoTUBaLMA:

e MHamBuayanbHble [pOeKTbl: BO3MOMHOCTb Bbl6Opa MNPOEKTOB B COOTBETCTBMU C
MHTEpPEeCaMu 1 YPOBHEM MNOATOTOBKM.

e [1OKOCTb: paboTa B COBCTBEHHOM TEMME U C YYETOM CUbHBIX U C/1abbIX CTOPOH.

e lIHTepecHble 3a4a4m: peasibHble 1 3HAYMMble MPOEKTbI CMOCOOCTBYIOT MOTUBALMN.

e JlocTuKeHMA W o0bpaTHas CBA3b: MONOXMTENbHAA 0bOpaTHaA CBA3b CTUMYAMPYeET
[anbHenlwee passuTme.

5. MIHTerpauma 3HaHWIM 13 pa3nnyHbIX obnacTen:

o MeXancumnamHapHble NPOEKTbl: MPOEKTbI, TpebytolMe 3HAHUN 13 PasHbIX ANCUMMINH.

e KOMMeKCHble 3a4a4M: UCMONb30BAHME 3HAHUI M3 Pa3NnYHbIX 0bnacTen Ana co3gaHmA

30 dEKTUBHbBIX PeLIeHUN.
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MHTerpauma npoeKkTHOM AeATeNbHOCTU ¢ meToaom Action Research no3sonset yyawmmca
pelaTb peasibHble 3a4a4M, Pa3BMBAA HABbIKM NPOrPaMMUPOBAHUA, KPUTUYECKOE MblLUIEHME U
nccnenoBaTeNbCkMe yMEHUA 4Yepe3 CaMOCTOATe/IbHble MPOeKTbl, aLANTUPOBAHHbLIE MOA4 WX
MHTEpPECHI M yPOBEHb NOArOTOBKM. [TpOEKTHaA AeATeNbHOCTb B MHGOPMaTUKe TpebyeT He TONbKO
3HaHW B 06NACTM MPOrPamMMMPOBAHMA, HO M CNOCOBHOCTM pellaTb 33Zayu, OTparkatolime
peanbHble NoTpebHocTU. NHTerpauma MHPOPMATMKM C APYTMMK AMCUMNAMHAMKM oborauiaeT
yy4ebHbIN MaTepuan n yKpenaseT mexnpeameTHble CBA3U.

1. NMpoeKkTHas paboTa B HazapbaeB MIHTenneKTyaibHOM LKONE:

e 7-10 knacchl: Yyawmeca pa3pabaTtbiBatoT NPOEKTbI, MCNONb3yA A3bIK NPOrPaMMUpPOBaHMA
c++ n c Wapn. MNpoeKTbl CNOCOBCTBYOT Pa3BUTUIO MPOrPAMMHbIX HABbIKOB W PACKPbITUIO
noTeHLMaNa y4eHNKOB.

e 11-12 knaccbl: bonee yrnybneHHaa nNpoekTHaa paboTa, CO34aHME WMHHOBALMOHHbIX
PELEeHNn M BbICOKOKAYECTBEHHbIX MPOrPaMMHbIX MNPOAYKTOB Ha pyton. AuddepeHumauma
3a4aH1 NO3BONAET YUYMUTbIBATb MHTEPECHI M YPOBEHb MOATOTOBKM KaXKA0r0 yHeHMKa.

MpuMepbl YCMeLWHbIX MPOeKTOB

1. Mcuxonorua: «Pa3paboTka NpPorpamMHOro nNpojykta Ana HbICTPOro CHATMSA cTpecca C
NOMOLLbIO apT-Tepanun». 3akasunk: neagaror-ncmuxonor HULW XBH r. KaparaHaa *KanmarambeToBa

A.E. (puc.1, puc.2)
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OnucaHue: lMporpamma NpeaocTaBiAeT Mo/b30BaTeNt0 pPas/iMYHbIe apT-TepaneBTUYecKue
YyNPa*KHEHWA, HAaMpPaB/AEHHbIE Ha CHATWE CTpecca M yayvleHne 3IMOLMOHANBHOIO COCTOAHMA.

Ycnex: MpunoxeHne akKTMBHO WMCMONb3YeTCA Ha 3aHATMAX MCUXONOTMYECKON MOAAEPIKKM,
NPOAEMOHCTPUPOBAIO NONOKUTE/ILHOE B/IMAHME HA SMOLIMOHA/IbHOE COCTOAHME YYALLMXCA U UX
CTPECCOyCTOMYMBOCTb.

2. JlnHremnctnka: «CosgaHne NpuaoXKeHua ana nposepkm APA cTuna m npaBonmcaHuA
NPOEKTHbIX PaboT yYalMXCA WU CTYAEHTOB». 3aKa3umK: yu4mUTeNb aHIAMMNCKOro A3blka. OnucaHme:
MpunoxeHne aBTOMaTU3INPYET NPOBEPKY cobntogeHna npasun APA cTuna 1M npaBonucaHus B
aKageMunyecknx pabotax. Ycnex: MHCTPYMEHT yCnewHo npuMeHAeTcA A8 MPOBEPKM W
PefaKTMPOBAHMA CTYAEHYECKMX PAabOT, YTO 3HAYMTEIbHO YNPOLWAET NPOLLECC PeLEeH3NPOBAHNA U
McnpaBaeHns oLWmnboK (puc.3).
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3. ®usmka: «Pa3paboTKa NpunoKeHUa ana onpeaeneHns GU3NYECKUX BEMYMH C MOMOLLbIO
[ATYNKOB CMapTHOHa». 3aKa3umK: yuntenb GU3nKu.

OnucaHue: lNpuUnoxeHWe MCNONb3yeT CEHCOPbl CMAPTPOHa ANA M3MEPEHUA Pa3NUYHBIX
PU3MYECKMX BENMYMH, TaKMX KaK YCKOPEHWME K Yyron HaknoHa. Ycnex: lNpunoxeHne nomoraet
y4alWwmMMcA NPoBOAUTb SKCMEPUMEHTbI M aHaNM3MPOBaTb pPe3ybTaTbl B PeabHOM BPEMEHMU, YTO
yAyylaeT NoOHUMaHMe GU3NYECKMX KOHLENLUN.

4. Nutepatypa: «Co3gaHue WMrpoBOW NPOrpaMmbl ANA NPOBEPKM 3HAHMIA MO PYCCKOM
nmTepaType y y4eHUKOB 7-9 KNaccoB». 3aKa3umK: yumTe b PYCCKOTO A3blKa M ANTepPaTypbl.

OnucaHue: Mrpa TecTMpyeT 3HaHMA YYEHWKOB MO PYCCKOM MTepaType Yepes MHTePaKTUBHbIE
3aZlaHMA U BUKTOPUHDI.

Ycnex: lMporpamma CTUMYNMPYET MHTEPeC K NuTepaType M MOMOTaeT yyallMmca ydwe
yCBamMBaTb MaTepuan Yepes UrpoBoK npoLiecc.

5. MHPopmaTmKa: «Co3aaHne KNMEHT-CEPBEPHOrO NPUIOKEHWA “ABTOMATM3aLLMA NPOBEPKM
ONMMMNMAAHbIX PaboT No HbopmaTUKe” ». 3aKasumK: yunuTe b UHGOPMATUKN.

OnucaHuve: MpunoxKeHne aBTOMATU3IUPYET MPOBEPKY M OUEHKY OAMMMMAAHbBIX PaboT no
nHbopmaTtmke, obecnednmsas ObICTPbIM M 0OBEKTUBHBLIM aHanM3 pesdynbtatoB. Ycnex: Cuctema
CYLLECTBEHHO YCKOPSAET NPOLLecc NpoBepku paboT n obecneymsaeT 60/1ee CNPaBeaIMBYIO OLEHKY.

6. KomnbloTepHas rpaduka: «PaspaboTtka nporpammbl “Makpopekopaep” Ans co3gaHma u
BOCMpOM3BEAEHNA [AEMOHCTPAUMOHHbBIX MaTepuanoB Mo  AucuunavHe  “KomnbtoTepHas
rpadmka”». 3akasumK: cTtaplimii npenogasatens KaplyY um. E.A. bykeTtosa.

OnucaHue: T[lporpamma MO3BO/MAET CO3[4aBaTb M BOCMPOM3BOAMTb MaKpPOCbl  ANA
[EMOHCTPaLMM TEXHUYECKMX MPUEMOB M METOA0B B KOMMbIOTEPHOM rpaduke. Ycnex: MNporpamma
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3QPeKTUBHO MCNONb3yeTCA ANA NOATOTOBKM y4eOHbIX MAaTepuanoB M AEMOHCTPAUMMN CAOMKHbBIX
rpadmyecKkmx TEXHUK.

BHeapeHue Action Research 3HauMTenbHO MOBbLICM/IO KavyecTBO 0byyeHMA. TBOpYECKMiA
371EMEHT MPOEKTHON PaboTbl cnocoHCTBOBAs MOBbLILEHNIO MOTUBALMK, YAYULIEHUIO HABLIKOB
aHaNM3a, CMHTEe3a M TECTUPOBAHMSA, @ TaKKe CO34aHMI0 NPOrPaMMHbIX MPOAYKTOB C MPAKTUYECKOM
3HauMmocTblo. MeToz Action Research genaet obyueHme 6onee apheKTUBHLIM M YBAEKATEbHbIM,
MOMOran yyallMMcA Pa3BMBaTb KPUTUYECKOE MbILLEHME UM UCCNeA0BaATENbCKME HABbIKM Yepes
NPOEKTHY0 AeATeNbHOCTb (Tabn.1).

Tabnunua 1. CpaBHUTENbHbIE Pe3yabTaThl A0 U Nocse BHeapeHusa Action Research

MNapameTpbl [o BHeapeHnA Nocne BHeapeHMA
MoTurBauMA yHaLwmxca 60% 80%
YpOBEHb KPUTUYECKOTO 45% 75%
MblLWAEHMA

3aBeplUeHMEe NPOEKTOB 60% 90%
KayecTBO NpoeKToB 65% 88%
KOMMYHMKATMBHbIE HaBbIKK 65% 85%
NHTepec K npeameTty 60% 80%
[1POEKTbI C aBTOPCKUM 0% 10%
CBMOETE/IbCTBOM

[nA OUEHKM yPOBHA KPUTMYECKOrO MblWAEHMA Npu pa3paboTke NporpamMHOro NpPoayKTa
MOHO MCMONb30BATb HECKO/IbKO MOAXOA0B:

1. AHanun3 [IokymeHTaumm

e TexHWyeckoe 3adaHue U cneumduKkaumm: OUEHWUTE, HACKONbKO TLATENbHO CTYAEHTbI
pa3paboTann TexHWM4yecKkoe 3adaHue, Kakue npobaembl M OrPaHUYEHMS OHW YYAM, KaK OHMU
onuncanu TpeboBaHWA K NPOAYKTY 1 ero GyHKUMOHANbHOCTU.

e ApXUTEKTYpHble pelieHns: NpoBepbTe, HACKObKO 0OOCHOBAHbI APXUTEKTYPHbIE PELIEHNA,
BblbpaHHble  ANA  MNpoeKkTa. YyawmecA  AO/MKHbI  NPOAEMOHCTPMPOBATb  CMOCOBHOCTb
aHaNM3MPOBATb Pa3Hble aPXMTEKTYPHbIE NOAXOAbl U BbIOMpPaTh Hanbonee noaxoaaLLme.

2. Koa n Peannsauns

e KayecTBO KOAa: OLLEHUTE, HACKONbKO KO, CTPYKTYPMPOBAH, HACKONBbKO XOPOLWO OH
[OKYMEHTMPOBAH, KaK OH YyMpaBAseT OWMOKaMM U UCKNOUEHUAMU. KpUTUYECKOe MblliieHne
NPOABNAETCA B CNOCOOHOCTM NUCaTb SPPEKTUBHbIN, NOAAEPKMBAEMbI U MACLUTabUPyeMblil Koa,

e TecTMpoBaHMe W OTnadKa: [lposepbTe, KaK yyallmecA NOAXOAAT K TeCTMPOBAHWUIO W
oTnagke csoero Koaa. OHM AO/IKHbI NPOAEMOHCTPMPOBATb CMNOCOOHOCTb CO34aBaTb TECTOBbIE
CNy4aun, aHaNM3MPOBATb PE3YIbTATbl TECTUPOBAHMA M MCNPABAATL HAAEHHbIE OLWMOKM.

3. Mpouecc PeweHunsa Mpobnem

e MeTtoaonorva pa3paboTKM: OLEHUTE NMOAXO0A YYALLMXCA K pelleHnto npobiem n Bbibopy
MeToA0N0rnKN pa3paboTkn (Hanpumep, Agile, Scrum). Hackonbko npoaymaH v 0HOCHOBAH WX
BbIOOP.

e O6OCHOBaHME peLleHnin: NoNpPocuTe yyalmxca o6 bACHUTL, MOYEeMy OHM BblIDpanu Te Unu
MHble TexHonoruu, 6ubanoTekn nnmn ¢penmeopkn. OLeHUTe MX CNOCOBHOCTb aprymMeHTUMPOBaTb
BbIOOP Ha ocHoBe TpeboBaHWI NPOEKTA U OrPaHUYEHN.

4. AHanun3 NcxoaHblx JaHHbIX 1 Pe3ynbTaTos

o dopmynnpoBaHMe rMnoTes: oueHUTe, HAaCKOIbKO CTyAeHTblI CNOCOBHbI GOpMyAnpoBaTh U
NPOBEPATb rMNOTe3bl B NpoLecce pa3paboTku. Hanpmumep, Kak OHWM CNPaBAAKOTCA C HeyAavyamm 1
KaK MCNONb3YHOT AaHHbIe ANA YAyYLLIeHNA NPOAYKTa.
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e COOp M aHaNM3 AaHHbIX: OLUEHMTe, Kak y4vawmeca cobupatoT M aHaNM3MPYIOT AaHHbIe,
CBA3aHHble C MNPOM3BOAMUTENBHOCTBID W MOAL30BATENLCKMM  ONbITOM.  OHW  AO/KHbI
NPOAEMOHCTPMPOBATL CNOCOHBHOCTbL M3BAEKATb 3HAYMMbIE MHCANTbI U3 COOPAHHbIX AaHHbIX.

5. JemoHcTpauma n ObeyxkaeHune

e [Ipe3eHTauMA NPOAYyKTa: OLEHMTe, Kak CTyAeHTbl NpeAcTaBAAOT CBOM MNpPOAyKT. ITO
BK/tOYAET OObBACHEHME apXMTEKTypbl, ODOOCHOBaHME MNPUHATLIX PeWweHUn, AeMOHCTPaLMIO
GYHKUMOHANBbHOCTM 1 OTBET Ha BOMPOCHI.

e (Ob6paTHan CcBA3b M yayylleHWe: NOCMOTPUTE, KaK yYalmeca pearmpytoT Ha 06paTHyo CBA3b
M HAaCKONbKO 3PPEKTMBHO OHM MCMONL3YIOT €€ ANA YAyYlWeHMA NPOoAYKTa.

6. Mpumepsbl OueHO4YHbIX Kpntepures

e AHANM3 M NPOEKTMPOBAHME: HACKO/bKO TLWATENbHO yYalllmeca NPoaHaAN3nMpoBaan 3a4a4y
M cnpoekTupoBanm peweHne. OHM AOMKHbBI MPOAEMOHCTPUPOBATL CMOCOBHOCTb Pa3bupaTbes B
TpeboBaHMUAX N NPOEKTUPOBaTL 3GPEKTUBHbIE peLleHus.

e KpuTMyecKkas OUEHKAa: HACKO/IbKO XOPOLWO y4almeca OLEeHMBAKT anbTepHATUBHbIE
PeLeHnA N apryMeHTMPYHOT CBOM BbI6OPbI? OHM AONKHbI MOKa3blBaTb CNOCOOHOCTb OOBEKTUBHO
PacCMaTpMBaTb Pa3INYHbIe NOAXOAbI, WX NAKOCHI U MUHYCbI.

e [IHHOBAUMM: HACKONBbKO  WMHHOBAUMOHHbI WX  peweHuA?  Yyauwmeca  OO/KHbI
NPOAEMOHCTPMPOBATL CMNOCOOHOCTL MPUMEHATb HOBbIE TEXHONIOTUM U MeTOoAbl ANA YAyYLeHUA
NpoAyKTa.

e Peanusaums n TeCTMPOBAHME: HACKO/IbKO Ka4eCTBEHHO Peann30BaHbl M NPOTECTMPOBAHbI
UX peweHna? Kputnyeckoe MblilieHMe NPOABAAETCA B CMOCOOHOCTM BbIABAATL M MCNPABAATbL
OWNBKM, a TakKe B CO34aHUN IPDEKTUBHbIX N HAAEKHbIX PeLLEHWIA.

BHeapeHne meTomoB Action Research B o06pa3oBaTesnbHbIM MNpouUecc MO3BOAMIO
pa3paboTaTb M yCNewHO peann3oBaTb pPAL MNPOEKTOB, OXBATbIBAKOWLMX Pas/MyHble obnactu
3HAHWMIA. DTW NPOEKTbl HE TONIbKO MPOAEMOHCTPMPOBAN BbICOKYHO NMPAKTUYECKYHO LLEHHOCTb, HO U
CNOCcOBCTBOBANM  PA3BUTUIO KPUTUYECKOTO MbIWAEHMA U UCCNeA0BATENbCKUX HaBbIKOB Y
ydyawmxca. lpumeHeHMe TakuMx NoaxodoB B y4ebBHOM npouecce 3HaAYMTeNbHO MOBbLICMAO
MOTMBALMIO M KayeCTBO OOyYeHWA, YTO MOATBEPKAAETCA MONONKUTENbHbIMW pPe3yabTaTamm U
yCnewHbIM BHeApeHeM pa3paboTaHHbIX pelleHun.

Cnmncok nnuTepaTypbl

1. KaszaHuesa B. A., KoueTkoBa A. E. MHTerpauusa y4yebHbIX npegmeToB B COBPEMEHHOM
WKoMe KaK nefarornyeckoe AsneHue // Hay4HO-METOAMYECKMIA 3M1EKTPOHHbIA  KypHan
«KoHuenTt». —2017.—T.38. - C. 229-233.

2. CmupHoB H. M. Action Research B o6pa3oBaTeibHON NpakTUKe: TeopeTnyeckmne OCHOBbI U1
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[MOSTMA3BIYHOE OBPASOBAHWE —
BAXKHEWLLAA CTPATETMA PA3BUTIA
KRASAXCTAHA

Hasekosa [lamunpa baxtbiranmesHa
MNpenoaasaTenb, MarncTp, 3anaaHo-KasaxctaHCKMIM yHMBepCUTET MMeHn M.YTemmncoBsa

BaxkHellwen cTpaTernyeckon 3sagadeit obpasosBaHMA KasaxcTaHa SABASETCA, C OAHOM
CTOPOHbI, COXpPaHeHWEe JNIyYWMX Ka3axCTaHCKMX 0Opa3oBaTeNbHbIX TPaAuLMKA, C  OPYrow,
obecneyeHne BbIMYCKHUKOB LWKON MEXAYHAPOAHbIMU  KBAIMPUKALMOHHBIMW  KayeCcTBaMMy,
Pa3BUTUE UX TIMHIBUCTUYECKOrO CO3HAHMA, B OCHOBE KOTOPOro — OBNAAEHMe rocyAapCTBEHHbIM,
POAHBIM WM MHOCTPaHHbIMK A3blkaMu. B KasaxcTaHe yaendeTcA ouveHb 6onblioe BHMMaHMe
M3YYEHMIO A3bIKOB HAPOAOB, HACENAIOWMX 3Ty CTPaHy. 34eCb Ka3axXxCKMM A3blK ABAAETCA
rocyZapCTBEHHbIM, @ PYCCKMI A3bIK — A3bIK MEXKHALLMOHANbHOIo 0bLWeHMA.

Mo rocyfapcTBEHHOW Nporpamme y4ebHUKM HOBOrO MOKONEHMA M34AK0TCA B CTPaHe Ha
WeCTM A3blKax: KA3axCKOM, PYCCKOM, YWIypCKOM, Y30EKCKOM, TypeuKOM U HeMELKOM.
MHOCTpaHHbIe A3bIKM M3Y4atoTCA BO BCeX WKONAX. ECAn yyecTb, 4TO 0byveHne ocyw,ecTBAAETCA Ha
rocyZapCTBEHHOM, Ka3aXxCKOM, M A3blKE MEXKHALLMOHAIbHOro 06LLEHNA, PYCCKOM A3bIKax B LUKONAX,
KoNneaxkax M By3ax, a B y4ebHbIX MaaHax Bcex y4ebHbIX 3aBeeHuI NpesyCMOTPEHO U3yYeHue,
KPOMe PYCCKOro, elle, Kak MUHUMYM, OAHOIO MHOCTPAHHOIO A3blKa, TO MOXHO FOBOPUTb, YTO B
KasaxcTaHe y»e chopmmpoBanacb ABYA3bIYHAA CUTYaLMA U UMeEeTCA TeHAEHUMA NOANA3BIYHOIO
obpasoBaHuA.

MuHucTepctBOM 06pa3oBaHMA M HAyKM CAeNaHbl KOHKPETHble LWarn no BHEeAPEHMIO
NONMA3bIYHOro 0H6pa3oBaHMA B By3ax CTPaHbl, B YACTHOCTWU, pacliMpeH obbem KpeamuToB Ha
M3ydeHme A3bIKOB B [0OCYAapCTBEHHbIX CTaHAaApTax MO HanpasneHuto «Obpa3oBaHME», 4TO
NO3BO/IUT CTyAEHTaM TpeTbero roga obydyeHua B obbeme 2-X KpeauToB M3y4aTb AUCUMNAMHDI
«MpodeccmoHanbHbIM  Kasaxckuit/pycckniny 1 «lMpodeccMoHanbHO  OPUEHTUPOBAHHDIN
MHOCTPAHHbIMA  A3bIK». ABTOPCKMMM  KOANEKTMBAMW  pa3paboTaHbl y4yebHo-meToamnyeckme
KOMMAEKCbl MO CheuManbHbiM AUCUMMNAMHAM Ha aHIIMACKOM fA3blKe, M34aHbl nog rpudom
MuHucTepctBa 006pa3oBaHMA W HayKM  TPEXbA3bIYHbIE TEPMMHONIOTMYECKME  CNIOBapM,
onybMKoBaHbl y4ebHble MNocobua, NPaKTUKYMbl, YCMewHo peanmsyetca PecnybankaHcKas
broaKeTHaa nporpamma «oBblWeHMe KBaAMGUKALUMM W NepenoaroToBKa Kaapos
rocyZapcTBEeHHbIX OpraHmn3aLmin obpasoBaHma.

CoBmecTHO C PecnybiMKaHCKMM  Hay4YHO-MPAKTUYECKMM  LIEEHTPOM MwuHMCTepcTBa
obpasoBaHMA W Hayku «[apbiH» nNpoBoAATCA obydatoue cemMuHapbl, pecrnyb/MKaHCcKue
ONMMNMAAbI MO aHTIMMCKOMY A3bIKY, pa3pabaTbiBalOTCA y4ebHO MeToAMYecKMe KOMMAEKChbl Ha
aHTZIMMCKOM A3blKe ANA CNeumanm3mpoBaHHbIX WKOA ¢ 0bydeHMem Ha Tpéx A3blkax. «Cenyac B
KasaxcTaHe B OCHOBHOM YTBEPAMIOCb ABYA3bIYME KaK BaKHeWllee HanpasiAeHWe KyabTypbl
MEeXHaUMOHaNbHOrO obueHnA. YenoBek, BNafeoWmMii KpOMe POAHOTO A3blKa A3bIKOM APYroro
Hapoaa, NoAy4yaeT BO3MOXHOCTb 0OLWaTbCA C DONbWMM KOAMYECTBOM NtoAel, Npruobliatbes K
MaTepmanbHOMY M AyXOBHOMY 60ratcTBy, BbipabOTaHHOMY HOCUTENAMM A3blKa APYroro HapoAa,
6avke © rnybxKe 3HAKOMUTBCA C €ro WUCTOopuer, KynbTypon» [lonmAsbluMe — OCHOBa
GOopMMPOBAHMA NONMKYNBTYPHON TNYHOCTU.

MONMA3BIYHBIM MOXHO Ha3BaTb Ye/10BeKa, FOBOPALLErO, MOHUMAIOLWLErO U yMEeloLWero B
Pa3/IMYHbIX  CUTyaumax OOLLeHMA MNOAb30BaTbCA  MHOCTPAHHbIMKM  A3blkamu.  M3yyeHue
MHOCTPAHHOIO A3bIKa eLLle He TOBOPUT O NoNyyYeHnn obpasoBaHua. O NonmA3blMHOM 06pa3oBaHUK
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MOXXHO TOBOPMUTb B Tex C/Ny4anX, KOrAa Ha M3y4aeMOM MHOCTPAHHOM A3blKe NMPenogatoTca elle
Apyrve yyebHble ANCUMNANHbI, HAaNPUMEp, MTepaTypa M3y4aemMoro A3blka, CTPaHOBEAEHMNE 1 T.1.
YT106bl 06ecneynTb AOCTUKEHNE MEKAYHAPOAHO-CTAHAAPTHOIO YPOBHS BNAAEHUA HECKONbKMMMU
MHOCTPAHHbIMW A3blKaMM, Mbl CGOPMYIMPOBANM KOHLUEMLMIO NOAMA3bIYHOTO 0b6pa3oBaHmaA. OHa
npeanosiaraeT CTaHOBAEHME NONMA3BIYHON INYHOCTM NPU ONpeaeneHHOM O0Tbope coaepKaHus,
NpuHUMNOB 0byyeHuns, pa3paboTke cnewumanbHOM TEXHONOTMK C UCMOb30BAaHNMEM MHOTOA3bIYHbIX
Pa3roBOPHMKOB, C/IOBAPeEN N y4ebHO-MEeTOAMYECKOM NTEPaTYpPbI, r1e YKa3biBaanchk bbl CXx0ACTBA
M pa3nnuns 6a3oBoro, NPOMENKYTOUYHOrO M HOBOTO A3blKa 0ByYeHMA.

MonnA3biYHaA KOMMETEeHUMs NpeacTaBnseT cobol He MPOCTO BAAAEHME HECKONbKMMM
MHOCTPAHHbIMW  A3blKamu.  [ONMA3bIYHAA  KOMMETeHUMA — 3TO  B/A3AAEHWE  CUCTEMOW
JNIHTBUCTUYECKMX 3HAHWM, YMEHMe BbISBNATb CXOAHOE W Pas/IM4YHOE B JIMHIBUCTUYECKOM
OpraHM3auMm pasinYHbIX A3bIKOB, MOHMMaHME MexaHW3MOB GYHKUMOHMPOBAHMUA A3bIKA U
aNrTOPUTMOB pEeYEBbIX [AENCTBUIN, BNAJEHUE METAKOTHUTUBHbLIMM CTPATErMAMWU U Pa3BUTOM
No3HaBaTe/IbHOW CNOCOBHOCTLIO. FOBOPA O ABYA3bIMMM U MOAUA3LIYUM, HENB3SA HE YNOMAHYTb O
TEHAEHLUMM SKCNAHCUM aHTIMICKOTO A3bIKa.

B HacToAlee BpemA B pecnybivKke WMPOKOe pa3BuTUe NpuobpeTaeT aHTUNCKUIA A3bIK.
30Ha aKTMBHOMO MCMNO/b30BAHWA AHIIMICKOrO A3blKa paclumpaeTca. Hapoabl mupa yxe ceilvac
OblOT TpeBOry Mo MOBOAY SKCMAHCUMM aHMIMIACKOTO A3blKA, BblpaKatowenca B aHrAM3aumm
NPaKTUYECKM BCEX A3bIKOB MMPA.

MonunAsblyMe KaK BaXKHOe HanpaB/ieHWe Pa3BMTUA YeNoBeYeCTBAa OCO3HABA/IOCh AABHO.
CeroiHA HEBO3MOXHO NpeAacTaBuTb cebe, UTO rae-TO ewé CyLLecTBYOT CTPaHbl, N0AN KOTOPbIX
BNagenu 6bl TONIbKO OAHUM A3bIKOM. V1 B peanbHOCTM HET LMBMIN30BAHHbIX FTOCY/AapCTB, rAe Xuna
Obl TONbKO OAHA HaumA. A HOpManbHOro GyHKUMOHMPOBAHMA Nt0OOro MHOrOHALMOHANbHOIO
rocyZapcTsa BeCbMa CyLLEeCTBEHHO GOPMUMPOBAHME ABYA3bIYMA U MONUA3LIYUA.

BaxkHellwen cTpaTernyeckon sagadeit obpasosBaHMA KasaxcTaHa SABASETCA, C OAHOM
CTOPOHbI, COXpPaHeHWEe NIyYWMX Ka3axCTaHCKMX 0Opa3oBaTeNbHbIX TPaAuLMK, C  OPYrow,
obecneyeHme BbIMYCKHUKOB LWKON MEXAYHAPOAHbIMU  KBAIMPUKALMOHHBIMW  KayeCcTBaMMy,
Pa3BUTME UX NINHTBUCTUYECKOTO CO3HAHWA, B OCHOBE KOTOPOro — OBNAJEHMe rocyAapCTBEHHbIM,
POAHBIM N MHOCTPAHHbBIMM A3bIKAMM.

B KasaxcTaHe yaenaeTrcA o4veHb 60/blIOE€ BHMMAHWE WM3YYEHUIO A3bIKOB HApPOA0B,
HacenstoLmMX 3Ty CTPaHy. 34eCb Ka3aXCKMM A3bIK ABASETCSA roCyAapCTBEHHbIM, @ PYCCKUI A3bIK —
A3bIK  MeXKHaUMOHaNbHOro obuleHunA. o rocyaapCTBEHHOM MNporpamme  y4ebHMKM HOBOTO
MOKONEHMA M3AAIOTCA B CTPAHE Ha LUECTU A3bIKax: Ka3axCKOM, PYCCKOM, YMIypCcKOM, y30eKCcKom,
TYPELKOM M HeMELKOM. MHOCTpPaHHble A3bIKM M3y4yaloTcA BO BCeX LWKOMaX. Ecam yuyecTb, 4yTo
obyyeHMe OcCyLLecTBAAETCA Ha roCcyAapCTBEHHOM, KA3axCKOM, WM A3blKe MeKHaUWMOHANbHOro
0bLLEHNA, PYCCKOM A3blKax B LWKO/AX, KOANEAXaX M By3ax, a B y4ebHbIX NaaHax BCeX y4ebHbIX
3aBeZleHNn NPeayCMOTPEHO M3y4YeHWe, KPOMe PYCCKOro, elle, Kak MWHWUMYM, OAHOro
MHOCTPAHHOIO A3blKa, TO MOXHO FOBOPUTL, YTO B KasaxcTaHe yKe chopmmpoBanach ABys3blyHan
CUTYaUMA M UMEETCA TEHAEHUMA NOMA3bIYHOTO 06pa3oBaHMA.

«Celyac B KasaxctaHe B OCHOBHOM YTBEPAMIOCH [BYA3blYME KaK BarKHeWllee
HanpaBaeHMe KyAbTypbl MEXHALUMOHANbHOro oblleHNs. YenoBeK, BNaaetolmii KpOMe POAHOro
A3blKa A3bIKOM APYroro Hapoaa, Nojy4yaeT BO3MOMKHOCTb 06UATLCA C OONbLIMM KOAMYECTBOM
nogen, nprnobLlaTbCa K MaTepManbHOMY U AyXOBHOMY HOratcTBy, BblpaboTaHHOMY HOCUTENAMM
A3blKa APYyroro Hapoaa, 61mxe 1 rnybKe 3HaKOMUTBCA C ero UCTOPUEN, KYbTYPOMN»

Monunasbiyme — ocHOBa GOPMMPOBAHMA MOANKYABTYPHO N TMYHOCTU. [1ONMA3BIYHBIM MOXKHO
Ha3BaTb Ye/I0BEKa, TOBOPALLErO, MOHMMAIOLLETO M YMEIOLWLEro B Pas/IMyHbIX CUTYauUmAX obLLeHnA
NONb30BATbCA MHOCTPAHHLIMKU A3blKaMU. M3yyeHrMe MHOCTPAHHOrO A3blKa elle He FoBOPWUT O
nony4yeHunn obpasosaHna. O NOAMA3LIMHOM 0O6PA30BAHMM MOXKHO TOBOPUTbL B TEX C/Iy4anAX, KOraa
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Ha M3y4aeMOM MWHOCTPAHHOM A3blke MpenoJarTca ele Apyrve y4vyebHble AUCUUNAWHDI,
Hanpumep, AMTepaTypa M3y4aemoro A3blka, CTPaHOBeAEHME U T.M.

Y10bObI ObOecneumTb AOCTUMKEHME MEeXKAYHAPOAHO-CTAaHAAPTHOrO YPOBHA BAaAeHWA
HECKOIbKMMM  MHOCTPAHHbIMM  A3blKaMM, Mbl COOPMYAMPOBANM  KOHLEMUMIO MNONMA3bIYHOIO
obpasoBaHmA. OHa npegnonaraeT CTaHOBAEHWE MONMA3BIYHOM NUYHOCTM NPWU ONpeaeNeHHOM
oTbope codep:KaHus, NPUHUMNOB o0bOydyeHMs, pa3paboTke crneumasbHOM TEXHONOMMN C
MCMONb30BAHNEM  MHOTOA3bIYHbLIX  PA3rOBOPHMKOB, c/ioBapen U y4ebHO-MEeToAMYECKOM
NMTepaTypbl, rae yKasbiBaancb Obl CXO0ACTBA M pa3nnyma 6a30BOro, NPOMEXKYTOYHOTO M HOBOrO
A3blka 0bOydyeHUs. B HoOBOM TexHonormm obydyeHua HeobxoaMmo obecneynTb WAEHTUUYHOCTb
coaepKaHma obydyeHMAa BTOPOMY WM TpeTbeMy fA3blKkaM, HaYMHaA C YHMBEPCA/IbHbIX A3bIKOBbIX
ABNEHWI NepexoamTb K cneumdruyeckmm Ana HOBOro, M3y4aemMoro, A3blKa. [1oArA3bIMHAA INYHOCTb
— 3TO MOAENb «YENOBEKA, PAaCCMATPMBAEMOrO C TOYKM 3PEHMA ero roTOBHOCTU MPOM3BOAMTH
peyeBble NOCTYMNKKM, CO34aBaTb U MPUHMMATL NPOM3BEAEHMNAY (BbICKA3bIBAHUA U TEKCTbI) HA TPEX U
Hbonee A3bIKax

Onupanacbk Ha Teoputo HO.H. KapaynoBa Mbl pasnivMyaem HEKOTOPble YPOBHU A3bIKOBOW
NmyHocTu. MprBoanman HuMxKe 0600 EeHHas rOTOBHOCTHAA MOZAENb NONNA3BbIYHOM MYHOCTU ANA
MOPOroBOro YPOBHA 0OYYEHNA COOTHOCUTCA C YTOYHEHHBIMM HaMU GOHETUYECKMM, NEKCUYECKMM
M rPAMMaTUYECKUM MUHUMYMAMMU.

B KayecTBe ocHoBOMoMaratowen Lenm oby4eHWA WMHOCTPAHHbIM A3blKaM CTAHOBWUTCA
dopmmnpoBaHMe NOANKYNbTYPHON MHOFOA3bIYHOM NMYHOCTU, obnagatoert MHGOPMALMOHHbBIMM,
KOMMYHWMKATUBHBIMU WU WHTENNEKTyaNbHbIMW  MNOTPeBbHOCTAMKM,  CNOCOBHOCTAMM U
KOMNeTeHUMAMM, KOTOpble MO3BOMAT €M yCNewHOo AEeNCTBOBATb B YC/NOBUAX MENKKYNbTYPHOrO
obueHna n npodeccnmoHanbHO-A3bIKOBOW AEeATeNbHOCTM B pPOSM CyObekTa MHOA3bIYHOro
NO3HaHWA, NHOA3BIYHOTO OOLLLEHWA N MHOA3BIYHOTO TBOPYECTBA.

MonnAsbiYHAA KOMMETeHUMA NpeacTaBnAeT cobor He NPOCTO BAALEHWE HECKONbKMMM
MHOCTPAHHbIMK  A3blkamu. [loNMA3bIMHAA  KOMMNETeHUMA — 3TO  BAAAEHME  CUCTEMOM
NIHIBUCTUYECKUX 3HAHUM, YMEHWEe BbIABNATb CXOAHOE W PasAnM4yHOEe B JIMHIBUCTUYECKOM
OpraHn3auMm pasNnYHbIX A3bIKOB, MOHMMaHWE MexaHW3MOB GQYHKUMOHMPOBAHMA A3bIKA U
aNrOPUTMOB peYeBbIX AEeWCTBWUIA, BNALEHME METAKOTHUTMBHbLIMM CTPATErMAMWU W PA3BUTOM
NO3HaBaTe/IbHOM CNOCOOHOCTbIO. [10NMA3BIYHAA KOMNETEeHUMA He ABNAETCA CYMMOM 3HaHWM
KOHKPETHbIX A3blKOB, HO NpeAcTaBndeT cobOM eauHYl0 CNOMHYK, 4acTO aCMMMETPUYHYHO
KOHPUIypaLmo KOMNETEeHLMA, Ha KOTOPYyt OnupaeTca nonb3osBaTesnb. OHa COBEpLIEHCTBYET
NOHWMMaHWE METOAO0B M MPOLEecca M3y4eHUA MHOCTPAHHbLIX A3bIKOB M Pa3BMBAET CNOCOOHOCTb
06UaTbCA N AENCTBOBATbL B HOBbIX CUTYaUMAX. [10NMA3bIYHAA KOMNETEHUMA AeNaeT BO3MOXKHOM U
yCnewHon AeATenbHOCTb MO CAaMOCTOATE/IbHOMY OBAAAEHWMIO OCHOBAMM HE3HAaKOMbIX paHee
A3bIKOB, MO3TOMY KOMMETEHUMA NONMA3BIYMA MOXKET PACCMATPMBATLCA HE TONbKO Kak BladeHue
HECKOIbKMMM MHOCTPAHHbBIMM A3bIKaMM, HO M KaK CNOCOBHOCTb K M3y4YEeHMIO MHOCTPAHHbIX A3bIKOB,
BNIaZeHME «4yBCTBOM S3blKa», KeaaHMe U YMEHNE CaMOCTOATEIbHO M3y4aTb MHOCTPAHHbIE A3bIKM.

foBOPA O ABYA3bIYMM W MOAMA3LIYMK, HENb3A HE YNOMAHYTb O TEHAEHUMM SKCMAHCUM
aHrMMCKOro A3blka. B HacToAllee Bpems B pecnybinke WMPOKoe pas3BuTue npuobpetaet
aHMIMACKMIA A3bIK. 30HA aKTMBHOIO MCMONb30BAHMA AaHTIMMCKOrO A3blka pacwmpseTca. Hapoabl
MMUpa ye ceiyac ObiOT TPEBOryno NMoBOAY 3KCMaHCUM aHIIMMCKOro SA3blKa, Bbliparkatollenca B
aHrIM3aUMM NPAKTUYECKM BCEX A3bIKOB MMUPA.

Foabl pa3BUTMA cyBepeHHOro KasaxcTaHa MOKasblBalOT, YTO ABYA3blYME M NOANA3bIYME B
oblLecTBe He TONbKO He yLLeMAAEeT NpaBa M AOCTOMHCTBA KAa3axCKOro A3blKa, HO W CO34aéT BCe
HeobXxoAMMble yCN0BMA ANA ero Pa3BUTUA K Nporpecca. Ho 370 3aBUCKUT OT ryBoKo NpoayMaHHOM
A3bIKOBOW NOoAUTMKM [Mpe3snaeHTa HasapbaeBa M rocyaapcrtBa M cnocobHOCTM HALMOHANbHOM
WHTENNUTEHLMWN COXPAHWUTb M PA3BUTb KYNbTypY, MCTOPUIO N A3bIK Ka3aXCKOro Hapoaa.
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KoHuenuna A3bIKoBOM NOAUTUKK Pecnybamnkmn KasaxcTaH onpenenser pycCKMin A3bIK Kak
OCHOBHOM MWCTOYHMK MHOOPMALMKM MO pPasHbiM 06NACTAM HaAyKM M TEXHWUKM, Kak CpeacTBo
KOMMYHMKaUMM € BAMKHUM U AaNbHUM 3apybeskbemM. Pa3Butie rocyaapCTBEHHOIO, Ka3axcKoro,
A3blKa, COXPaHEHWEe U pPa3BUTME PYCCKOTO, OCYLLECTBAEHWE MOAUTUKM  MOAMA3bIYHOMO
obpa3oBaHMA — 33/a4a BayKHeWllan, HO TPyaHaA. PelwnTb 3Ty 3aJa4y MOXKHO TO/IbKO coobLua,
yCuUAnem Bcex YneHoB obLlecTBa.
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Pa3BuMTME HABbLIKOB MblLUNEHWA BbICLLErO
MNOPAAKA HA YPORAX MdTEMATUKN

Jln AHXXenna BavyecnaBoBHa

yynTenb-aKkcnepT

Kum NpnHa CtenaHoBHa

yyunTenb-moaepaTtop

Hazapbaes MHTennekTyanbHana LLKkona PUsnKo-mateMaTUYeCKOro
HanpaBneHus,Pecnybanka KasaxcraH, r.TanablkopraH

B naHHOWM CTaTbe Mbl NOAENMMCA NMPAKTUKOM KaK MOXHO Pa3BMBaTb Y YYaLLMXCA HaABbIKM
aHanM3a CMHTe3a M OLLEHKM Ha ypOKax MaTeMaTUKM Yepes NPUEMbI aKTUBHOTO 0bydeHns « MnHK-
nccnenoBaHme» n «CoctaBneHme 3a4a4y.

BbicoKkOKayecTBeHHOe 0bydyeHue npeanonaraeT BOCMUTAHME KPUTMYECKM MbICAALLErO
NOKO/IEHMA, OTKPbITOro HOBbIM Bbi30BaM, 06/1aA4atoLLEr0 YMEHMEM CaMOCTONATE/IbHO CTaBUTb LENM,
NPUHUMATL pelleHua, pedaekcMpoBaTb. NpK BbICOKOKAYECTBEHHOM 00yYeHUN yYallmMecs akTUBHO
BOB/IeYEHbl B y4eOHbIN NPOLEecc, a YyYnTens, UCNnoab3ys pasnnyHble neaarormyeckne noaxobl,
COMPOBOXAAIOT YYaLIMXCA, CBOEBPEMEHHO OKa3blBas MNOAAEPMKKY, W Pa3BMBAOT Y YyYalMXCA
HaBbIKM MO, ysKe NPUBbIYHbIM A1a Hac Ha3saHuem HOTS HOTS (Higher Order Thinking Skills).
CornacHo TakcoHommun bnyma [1], aHanm3, CMHTE3 W OLLEHKa ABAAIOTCA HaBblKaMW MbllIAEHMA
BbICOKOro nopsaaKa (PucyHoK1).

HOTS
cieate Higher-Order
Evaluate Thinking Skill
Analyze
Apply
LOTS
Understand Lower-ordar
Thinking Skill
Remember

Tak KaK MbIlW/EHNE BbICOKOrO YPOBHA — 3TO YMEHMEe Y4YallMXCs aHanuM3MpoBaTb M
CMHTE3MpoBaTb MHPOPMaALMIO, JenaTb /IOTMYECKMe BbIBOAbl, CTPOWUTb [0Ka3aTe/bCTBa,
KpUTUYECKM nepepabaTbiBaTb Npeasaraemyto  MHPopmauMio, NpeacTaBnaTb M OLEHMBATb
pe3ynbTaTbl UCCAEA0BAHUI, Mbl NoabBMpPaem crnelpmanbHblie 3a4aHna U GOpMbl B3aUMOAENCTBUA
yyawmxca u uccneayem apGeKTMBHOCTb ABYX CTpaTerni: nposeaeHne MUHU-UCCAeA0BaAHUN U
CoCTaB/ieHMe 3a7a4 yyallummcs.

CornacHo KOHUENUMW aKTMBHOTO 0OyYeHMss M KOHCTPYKTMBM3MA aMepMKaHCKOro
ncuxonora u neparora [xkepoma bpyHepa [2], obydeHne maTemaTuke aydlle BCero npoxoauT
yepes akTMBHOE B3aMMOAENCTBME YYaLLMXCA C OKPYKAOLWMM MUpOM. OH NOAYEepPKMBaAs BasKHOCTb
He TONbKO nepefaym 3HaHWMKM, HO W CO3J4aHWA Cpefbl, B KOTOPOM ydalinecs CMOryT
CaMOCTOATE/IbHO MCCNeaoBaTb, IKCMEPUMEHTUPOBATL M CO3[aBaTb HOBble 3HaHWA. BpyHep
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BblAENAN TPWU 3Tana npolecca obyyeHmaA: NpakTUYeckoe AencTeume, rpaduryeckoe npeactaBaeHne
N A3bIKOBOE NpPeACcTaBIeHNE.

Mbl NpeAnoaoKMUAN, YTO M3yYeHMe HOBOrO MaTepmrana No maTemaThKe Yyepes nposeaeHme
MWHN-UCCNEeNOBAHMIA U COCTaBNEHME 3a4a4y YYallMMMCA CMOCOOCTBYIOT Pa3BUTUIO Y ydallmMxca
HaBbIKOB aHa/M3a, CMHTE3a M OLEHKMN.

[na oueHKM 3PEKTUBHOCTM Mbl BblAEAUAN ABE IPYNMbl YYALLMXCA SKCNEPUMEHTANbHYHO
(9E — 12 yyawmxcs) M KOHTposbHyto (9D-11 yyauwmxca). B TeyeHne ogHoro yyebHoro roga B
3KCMEepPUMMEHTa/IbHOW Tpynne AnA M3yY4eHWs HOBOro mMaTepuana ydyallyMmcs npegnaranca nnad
MCCNefoBaHMUA, @ B KOHTPOJIbHOW Tpynne HOBbIM maTepuan O0OBbACHAN yuuTenb. B KayecTse
3aKpenaeHns, J0MallHero 3aaHma B aKCNepuMeHTaIbHOW rpynne npeasarasiocb COCTaBieHue
3a/a4, a B KOHTPO/IbHOM rpynne — Habop roToBbIX 3a4aHNN N3 y4eOHUKOB.

B KOHLe roZia Mbl MpoBeiv B 06eunx rpynnax oAMHaKoBY KOHTPO/IbHYO paboTy B bopmaTe
BHELIHero CyMmaTMBHOro oueHmnsaHmns (BCO) 1 cpaBHMAM KayecTBO BbINOSIHEHMA 3aJaHWM, a
TaKKe YCTaHOBUAN BEIMUYMHY OTKIOHEHMA FO0BbIX OLLEHOK M KOHTPO/IbHOM paboTbl (PUCYHOK 2).

OueHuBaHue 3GPEeKTUBHOCTU CTpaTErMN
"MuHun-ucneposanme" n "CocrasneHue 3agay"

120%
100% 100%

100% 83%
80% 6400
60%
36%
40%
17%
20%
0% -

KauecTBo BbINOAHEHUA lofoBas oLeHKa OTKNOHEHME
334aHUI KOHTPOJIbHOW
paboTbl

B DKCcnepuMmeHTanbHasA rpynna B KoHTponbHas rpynna

PucyHoK 2.

Yyalimeca aKkcnepuMMeHTaNbHOW TPYNMbl BbINOAHUAM KOHTPOAbHYK paboTy no ¢dopmaty
BCO nyyule, 4em B KOHTPOALHOM rpynmne, a OTKAOHEHWE OT rofloBbIX OLEeHOK 6onee Yem B 2 pasa
MeHbLLEe, YeM B KOHTPOIbHOM rpynne. Yyalineca KOHTPOIbHOM rpynmnbl UCMNbITbIBAAN 3aTPYAHEHMA
B 3aaHuAX, TpebyolWwnx aHanmsa yepteska (45%), Bbibopa Gopmyibl KOMOUHATOPUKK (27%), Npu
bopmynmpoBaHun oTBeTa(27%). Yuallmecs 3KCNepuMMeHTanbHOM rpynnbl Yale NpUMeHANn
PaUMOHANbHbIA MeToA pelleHns, TouyHee GOpPMyAMPOBaaM BbIBOAbI M MHTEPNPETMPOBaANM
noNy4YeHHble pe3yabTaTbl B COOTBETCTBUM C 3aJa4€EN.

[na oueHMBaHMA YPOBHA Pa3BUTMA HABbIKOB aHaIM3a M CMHTE3A MCMNO/Ib30BANN METOANKY
WTYP (LUKONbHLIN TecT YMCTBEHHOTO PasBMTMA) B 3KCMepumeHTanbHoW rpynne (3) wu
KOHTpO/IbHOM rpynne (KI).
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YpoBeHb pa3BuTMA | Ha Ha4ano | MNpomexKyTovHan Ha KOHeL,
MbICIUTENBHbIX onepauui | akcnepmmeHTa OMNArHOCTUKA 3KCNepuMeHTa
aHa/IM3a 1 CMHTe3a
BbICOKMIA or-3 or-4 or—-6

Kfr-3 KIN-3 KIN-3
cpeaHui or-6 ar-7 ar-5

KI=5 KI'-5 KI'-6
HU3KNI or-3 -2 or-1

KIM-3 KIN-3 KIN-2

Takum ob6pasom, nlyvaemble cTpaTernmn « MuHu-nccnenoBaHma» n «CoctaBneHue 3agay»
NOATBEPANAN HaWwy rMnotesy 06 nx sGPeKTMBHOCTM, TaK KaK KOAMYECTBO YYALLMXCA C BbICOKMM
YPOBHEM Pa3BUTUA MbICANTENbHBIX ONepaLumi aHaan3a U CMHTe3a B SKCNepUMEHTaNbHOW rpynne
yBeNnM4Ynnocb. Mbl NPOAOIKMAN UCNONb30BaHWE CTpaTErnMin U B APYrnx rpynnax npenogasaHmA
ONA Pa3BUTUA HAaBbIKOB BbICOKOrO NOPALKA.

MpeacTaBUM MpUMepbl MCNONb30BAHWA MUHWU-UCCNE0BAHMI M COCTaBAeHMA 3ajad
yyalwmmmca. B oeBATOM Knacce npu M3yvyeHUM HOBOW Tembl «PasmelleHue. [lepecTaHOBKa.
Co4yeTaHuA 63 NOBTOPEHWMIM» B Ha4ae ypoKa OpraHmn3oBbiBaem paboTy B Napax 1 Aaem 3ajaHue:
«BHMMaTENbHO MNPOYMTATb 33aZayM M Pa3fennTb MX Ha TPYMnMbl MO KaKOMy-TMbo MNpU3HaKY.
Chopmynupyinte npusHak». Ana yaobHOM rpynnmnMpoBKM M CKOPOCTU BbINOAHEHMA 3a4aHNA KaxK1as
3a/la4ya pacnedvaTaHa Ha OTAe/IbHbIX MoaocKkax bymarn (PucyHok 3).

-a\(,?‘;n
',”NIS Tema: Pa?’Me]I[eHI/lﬂ, HEPECTAHOBKH, COMCTAHHUA 663 HOBTOI)eHl‘lifi

3amanne. BunmMarensno npouydTaiiTe yeJIOBHS 3a/1a4 H pa3ie/IdTe HX HA
1 B xonkypce npuanMarT yuactie 20 genopek. CKOIBKHMH CIIOCOOaMI MOKHO HPHCYIHTH IEPBYIO, BTOPYIO H
TPeTBI0 IpeMHH?

2 CKOIBKO TPEXCIIOBHEBIX HpeI[J'IO}I{eHHﬁ MOXHO COCTaBHTE H3 TpeX CIOB. CErogHA, JOXKIb, uger?

3 B xmacce 25 yueHnkos. CKoTEKHMI ciocobaMH H3 HIX MOXKHO BEIOPATh TeTHIpeX yUallHXcA JUIA AeXypCTBa Ha

~ Beuepe? B B

4 B xnacce 30 yyanmuxcs. CKOIBKHME cIOcobaMH MOXKHO BRIOPATE 113 KIacca KOMAHTY U3 4 ydanuxcs s
Y9IacTHA B ONHMITHAIE 10 HCTOPHH, THTEPAType, PyCCKOMY H aHITTHICKOMY A3BIKaM?

5 CKOnBEKO IepeCTaHOBOK MOXKHO IIOIYYHTE H3 GYKB, COCTABTIAIOIINX CIOBO «aleIbCHH»?

6 Cxonbko JIByXOYKBeHHBIX KOMOHHAIIHI, HE COJAepIKalIX [IOBTOPeHNS OyKB, MOXHO COCTABHTE H3 32 OyKB
pycckoro angasura?

7 HexoTopEiil KoMHTET cOCTOUT H3 12 genorek. MUHHMATBHEI KBOPYM 171 IPHHATHS pelleHHs T0/KeH
HACUHTHIBATE 8 YelloBeK.
a) CKOIBKHMHE c0C00aMH MOXKeT OBITh JOCTHTHYT MHHHMAIbHBI KBopyM?
6) CKOIBKHMH criocobaMi MOKeT OBITh JOCTHIHYT KaKoi-mubo KBOopyM?

8 VY 6 B3pocusix u 11 meteli oOHapyKeHBI IPH3HAKH HHBEKITHOHHOTO 3a001eBaHusA. YTOOE IPOBEPHTE
3a0oJieRaHNe, clie/[yeT B3ATh BEIOOPOUHEIIT aHamn3 y 2 B3pocibix i 3 fereil. CKOIBKHMHU CIIOCODaMH MOKHO 3TO
caenIaTs?

PucyHoK 3.

3aTem yyallmecs 0OOCHOBbLIBAIOT MPU3HAKWM AeNeHUs 3a4a4y Ha rpynnbl, M Noc/ie 3Toro
yyalimecs 3HAKOMATCA C onpedeneHvem pasmelleHns, NepecTaHoBKM M codyeTaHua 6Oes
noBTOpeHuit. Ha cneaytoliem sTane 3azaHuna pebsTa MbiTaloTca pelinTb 3TV 3a4a4M 1 NpobytoT
BbIBECTM GOPMY/Ibl ANS BbIYMCAEHMA CNOCODOB pasmelleHuii, NepecTaHOBOK U codeTaHui 6es
NOBTOPEHMI, HAMNOMHMB O HEODXOAMMOCTU MCMO/Ib30BAHUA NOHATUS GakTopuUan.

Mpu Takom cnocobe nsyyeHns HOBOro MaTepmana Yepes MUHU-UCCAeA0BaHME Y yUaLLMXCS
Pa3BMBAOTCA HaBbIKM aHanM3a M CUMHTe3a. YTobbl ycBOUTb H0/bLIOK 06bemM MHPOpPMaLMK,
yYalmmea HeobxoaAMmo npeacTaBuTb eé B yaobHyto dopmy, Hanpumep, 6a10k-cxemy. CornacHo
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Teopun bpyHepa, Ha BTOPOM 3Tane npouecca obyyeHus pebaTa cocTaBnalT rpaduyeckoe
npeacTaBnAeHue, Kak BapuaHT - 610K-cxema (PUcyHOK 4).

‘“«(a“

2 )NIS

Onpepenntb, 4emy paBHbi:
v Bblﬁﬂp dopmyn n —obliee Konn4ecTeo 06 bEKTOB,
KOMOHHATOPHKH k - konndectso Bbibupaembix 06bEKTOB.

Tema: PaBMellIeHIrlﬂ, HepeCTaHOBKH, COUYCTAHHA

Mopsagok % ,DT

[epecTaHOBKM
BaXKeH?
P =n!
¥ v
PasmeweHuna CoyeTanuAa
Ak n! 5 n!
" (n—k)! Tkl (n—k)!

PucyHoK 4.

Mpu coctaBieHMn BIOK-cxembl «Bbibopa Gopmyaibl KOMOMHATOPUKMY» Y y4allerocs
pa3BMBaETCA YMeHWe pa3buBaTb MaTepuan Ha COCTaBAAlOWME YacTu (aHanM3) Tak, YTobbl ACHO
BbICTYNana CTPYKTYpa, YMEHMWEe BbIABAEHMA B3aMMOCBA3M MENKAY YacTAMM LEnoro, a npu
COCTaBAEHUM LMPPOBON BIOK-CXEMbI HEODXOAMMO NPUMEHUTL YMEHMA NO MHPOPMATMKE. TaKnm
obpa3om pa3BMBAETCA YMEHME KOMOWMHMPOBATL PasHble yyebHble 3/1eMeHTbl, YTOObl NOAYYNTb
uenoe, obnagatoliee HOBWM3HOM 3HaHME, TO €CTb MPOMUCXOAMT CWUHTE3. 3aTem MpPOBOAMM
9KCNEPUMEHT MO oUegHKe 3PPEKTUBHOCTM BIOK-CXEMbI Yepes pelleHne 3aaa4d. Ecam 6aoKk-cxema
HY)KAQEeTCA B YYYLLIEHUN, TO yYallmMecs OCyLWECTBAAIOT OLEHMBAHME.

MpoBeaeHWe nccnenoBaHMa ¢ MOMOLLbIO NMPOrpammMHoro obecrneyeHuns Bceraa Bbi3biBaeT
MHTEpPEeC yyalimxcs, obecneynsaeT NoHY BOBAEYEHHOCTb B NpoLecc obyyeHums. [IMHammyeckas
cpena nnatdpopm GeoGebra n Desmos No3BOAAET KOHCTPYMPOBATb YPOK Kak paboTy umdpoBoi
nabopatopun (PucyHok 5).
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Cdepa 1 NA0CKOCTb (BbIBOZ ypaBHEHMUs chepbl)

11 pause N HIDE NAMES

ViccrenyiiTe B3amhHOE PACTIONOXEHVE CHEpbI M NAOCKOCTY B 38BUCHMOCTM OT COOTHOLIEHIKA MEXAY PaAvyCOM COEPbI v PACCTOAHMEN OT 8€ LIEHTPa A0
AOCKOCTH.

Task 1 Student progress; eT——— 11 out of 11 DETAILS

©
d — paccTosHue OT LeHTpd
cehepbl A0 NNOCKOCTH
d
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R — paguyc cchepsl
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I paguyc ceveHns
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ey
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Task 2: N21. CeyeHue
Kakas durypa ssaseTcs ceueHremM coepbi?
A D IAAMAC
B D OKDPYKHOCTD
C D napadona
D D CETMEHT
Task 3 Student progress: e

Task 3: 2.0npegeneque

MHOXKEeCTEO BCEX TOUEK NAOCKOCTH, PaBHOYAAAEHHBIX OT [aHHOW TOUKW, HasblBaeTca

a O CEPEAVHHEIM NEPTIEHAMKYNADOM
B D BEKTOPOM

C D paanycom

D D OKPYHHOCTEED

E D chepoi

PucyHok 5.

BbinonHAA 3a4aHNMA, ydalmMeca U3y4atoT AMHAMMYECKyto Moaeb, Yepes BBeAeHMe HOBbIX
nepemMeHHbIX M napameTpoB HabAOAAOT 33 M3MEHEeHMAMM M YCTaHaBAMBAIOT B3aMMOCBA3M,
BbIBOAAT GOPMY bl U CBOMCTBA. [1pMOOPETEHHbBIN ONbIT HakanaMBaeTca U GOPMUPYETCSA 3HAHNE U
NoHMMaHWe maTemaTmyeckoro obbekta. TakMm obpasom, nposeseHne MUHU-UCCAEA0BAHMA MO/,
PYKOBO/ICTBOM YUYMTe/A CNOCODCTBYET PA3BUTMIO Y YUYaLLMXCA aHaAN3a, CUHTE3A N OLEHKM.

Koraa ydalwmecs yCBOM/IM OCHOBHble GaKTbl M CBOMCTBA, MOHA/M 3aKOHOMEPHOCTM, OHM
rOTOBbI COCTaB/IATb HOBblE 33Ja4M MO M3yd4aemon Teme. [pu COCTaBAEHMM 3a4a4 YYalMMUCS
TaKKe pPa3BMBAIOTCA HaBbIKM aHaNM3a, CMHTE3a U OUEHKU. [AnddepeHumauma 3aknoyaeTca B
YPOBHE CNOXHOCTW COCTaBAEHMA 334a4M. Hanpmumep, M3MEHUTb TOIbKO YMC/IOBbIE AaHHbIE, UK
M3MEHUTb KOHTEKCT 3a4ayM, MAM COCTaBMTb HOBYIO 3adady. [lpouecc cocTaBieHWA 3adaunm —
nHAMBMAyanbHas paboTa ydauleroca. NMpumepbl COCTaBAEHHbIX yyalwmmumca 3aga4y: «CKOMbKO
TPEXCNOBHbIX MPEASIOKEHUN MOMKHO COCTaBUTb U3 3/1EMEHTOB: 3aBTpa, byaeT, cop, ., !, ?»,
«CKONbKO M1en-1mMcToB A5 16 WKOMbHbIX 3BOHKOB MOXHO COCTaBUTb 13 30 menoanin?», « CKOJIbKO
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6a3oBbix Beleh HeobxoAMMO WMMeTb B rapaepobe, 4TOObl COCTaBUTb HEMOBTOPAKLLMECH
KOMMNAEKTbl Ha 6 paboumnx AHeN?»

Mocne npoBoAMTCA 0OMeEH U pelleHne 33434, COCTaBAEHHbIX APYrMMM yYalwmmmnca. Yepes
rpynnosyto paboTy MpOBOAMTCA OUEHKA KOPPEKTHOCTM YCNOBMIM 3a4avy M WX pe3ynbTaTos. Y
YYaLWMXCA Pa3BMBAETCA YMEHME OLEHMBATb YC/IOBME U pellerne 3aJa4vm. BsavmooueHnsaHme m
CaMOOLEHNBaHME NPOBOAMNTCA NO NOAPOOHO NPONMCAHHBIM KPUTEPUAM.

Taknm 06pasom, pas3BUTME Yy YYALLMXCA HABbIKOB aHa/M3a, CMHTE3a M OLUEHKM Yepes
COCTaBNEHMEe 3aZaHWI CNocoBCTBYET MOBbIWEHMIO KavecTBa 06yyeHuA. [lpoBoas NpPaKTMKY
NPUMeHeHNs cTpaTernin « MmnHu-mccnenosaHmnsa» n «CocrasneHune 3aday ydawmmmea» ¢ 9 no 12
KNaCChbl, Mbl MOJYYUAN KAYECTBO BHELIHEro OLLeHMBAHMA B BbiMyckHOM 12 knacce 90% n 80% B
NepBoi M BO BTOPOM rpynmnax COOTBETCTBEHHO, a TaKxe pa3Butme Soft skills, yuyawmxca u
YAyYLWEeHA NPaKTUKW NpenoaaBaHuA.
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In today’s interconnected world, English has become the global lingua franca. It is the
language of international business, science, technology, and popular culture. As more and more
individuals seek to learn English, teachers face the challenge of not only imparting linguistic skills
but also preparing students to use the language in diverse, global contexts. This article explores
effective strategies for teaching English in a globalized world, where learners are often diverse in
their cultural backgrounds, learning goals, and exposure to the language.

1. Understanding Learner Needs

An increasing amount of research emphasizes the importance of teachers gaining a deeper
understanding of their students, particularly those from diverse linguistic backgrounds(Robert &
Brian, 2010). And Each group of students comes with different motivations for learning English.
Some may need it for academic purposes, while others require it for professional growth or
everyday communication. Additionally, students’ cultural backgrounds, proficiency levels, and ages
influence how they learn.

Cultural Sensitivity: In global classrooms, where students come from various cultural backgrounds,
teachers must be culturally responsive. This means understanding how cultural factors influence
communication styles and language use, which helps make lessons more relevant and relatable.
Goal-oriented Teaching:

Goal setting plays a crucial role in motivation (Locke & Latham, 1979). Goals represent the
desired outcomes individuals strive to achieve, and they participate in actions they believe will help
them reach those goals. As learners work toward various objectives, such as academic and social
goals, their motivation to learn is shaped by the goals they choose and the level of commitment
they have toward achieving them (Locke & Latham, 2006). Motivation theorists typically focus on
explaining both physical activities like task engagement and persistence, as well as cognitive
processes such as problem solving and decision making(Meece, Anderman, & Anderman, 2006).
2. Using Communicative Language Teaching (CLT)

One of the most widely accepted methods for teaching English today is Communicative
Language Teaching (CLT). According to Arina(2024), the major aim of Communicative Language
Teaching is to equip students with the ability to speak and respond effectively to real-life,
spontaneous situations.

Focus on Fluency: Rather than concentrating solely on grammar accuracy, CLT prioritizes the ability
to communicate ideas effectively. In this approach, students are encouraged to engage in
conversations, role-plays, and group discussions that simulate real-life situations.

Task-based Learning: Another component of CLT is task-based learning, where students complete
tasks such as problem-solving activities, interviews, or planning a trip. These tasks require them to
use English in practical and dynamic ways, enhancing their fluency and confidence.

3. Incorporating Technology in Language Learning

Gwen and Rebecca mention that the strength and advantage of technology in today’s
language classroom are not only in its ability to engage typical students, but also in its capacity to
make learning a foreign language accessible to students who were once left out.
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Online Resources and Apps: Language-learning apps like Duolingo, Memrise, and Babbel offer
learners opportunities to practice grammar, vocabulary, and pronunciation in their own time.
Teachers can use these tools to complement classroom instruction.
Video Platforms: Platforms like YouTube and TED Talks are excellent for improving listening skills
and exposing students to different English accents and speaking styles. These resources provide
authentic content that reflects real-world use of English, making learning more engaging and
relatable.
4. Creating an Immersive Language Environment

One of the most effective ways to teach English is by creating an immersive environment
where learners are encouraged to use the language as much as possible. This can be achieved in
both physical and virtual classrooms.
e English-only Policies: Encourage students to speak only English during class. While this may
be challenging at first, it forces them to think in the language and build confidence in their
speaking abilities.
e Interactive Activities: Engage students in debates, group projects, and presentations where
they have to express their opinions and ideas in English. These activities help them develop
their speaking and listening skills in a real-world context.
5. Addressing Common Challenges
Teaching English, especially to non-native speakers, presents its own set of challenges. Some
common issues include fear of speaking, grammatical mistakes, and a lack of exposure to the
language outside the classroom.
e Building Confidence: Many students hesitate to speak English due to fear of making
mistakes. Teachers should create a supportive environment where mistakes are seen as
part of the learning process. Regular positive feedback and encouragement can help
students overcome this fear.
e Correcting Mistakes Gently: While it’s important to address grammatical or pronunciation
errors, overly focusing on mistakes can demotivate students. Instead, gentle correction,
followed by examples of proper usage, can improve learning without discouraging the
learner.
6. Culturally Responsive Teaching
In a globalized world, students often bring diverse cultural perspectives into the classroom.
Teachers need to be culturally responsive, ensuring that materials and examples reflect the global
nature of English.
e Cultural Representation: Use texts, videos, and materials that showcase a wide variety of
cultures and contexts where English is spoken. This allows students to see the relevance of
the language in different parts of the world.
e Cross-cultural Communication: Teach students the nuances of English communication in
various cultural settings. For example, politeness strategies, idiomatic expressions, and
humor can vary significantly between cultures, and understanding these differences is
crucial for effective communication.
7. Assessment and Feedback

Student assessment offers teachers valuable insights that are crucial for making informed
decisions in the classroom(Richard & Jonathan, 2012). However, assessments should go beyond
just exams and quizzes.
Ongoing Evaluation: Incorporate regular quizzes, oral presentations, and writing assighnments to
assess different language skills. These ongoing evaluations give both the teacher and student a
clearer picture of progress.
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e Constructive Feedback: Provide feedback that focuses on growth rather than just pointing
out mistakes. This helps students understand how to improve while maintaining their
motivation to learn.
Conclusion

Teaching English in a globalized world requires flexibility, creativity, and cultural awareness.
By adopting communicative methods, integrating technology, and creating immersive
environments, teachers can help learners not only master the language but also use it effectively
in a variety of global contexts. As the world becomes increasingly interconnected, the demand for
English proficiency will continue to grow, and educators will play a crucial role in shaping the future
of global communication.
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Abstract.

This article examines the complex interplay between threat, experience avoidance, and
responses to intergroup conflict, specifically focusing on the impact of ostracism. It explores how
threat content, particularly those directed at powerless groups, influences emotional responses,
leading to either fear and avoidance or anger and confrontation.

The article then delves into the role of experience avoidance, a person's tendency to avoid
stressful situations, in shaping individual perceptions and coping mechanisms when faced with
ostracism. It analyzes the findings of relevant research to understand how experience avoidance
influences responses to social exclusion.

Finally, the article draws conclusions based on existing research and highlights the need for
further exploration to better understand the complex dynamics of intergroup conflict and
ostracism. This knowledge can contribute to the development of strategies for promoting social
harmony and reducing the harmful effects of social exclusion. The article is executed within the
framework of target programme financing of the grant project of the Committee of Science,
Ministry of Science and Higher Education of the Republic of Kazakhstan on the theme BR
185744152 "Development of measures of prevention of children's bullying and study of its actual
aspects".

Keywords: Intergroup conflict, Ostracism, Social exclusion, Psychological well-being, Threat,
Powerless, groups, avoidance, responses mechanisms

Introduction

Intergroup conflict is a complex and pressing problem that can have devastating
consequences for society. Ostracism, or exclusion from a social group, is a form of intergroup
conflict that can have a negative impact on an individual's psychological well-being. Research
shows that threats, especially those directed at powerless groups, play a key role in shaping
intergroup conflict and, by extension, ostracism. In this article, we review key studies that examine
the impact of threat and experience avoidance on responses to intergroup conflict and ostracism.
Experience avoidance is a person's tendency to avoid painful or stressful situations (2008).

Definition of Ostracism: Ostracism is the act of excluding a person or group of people from
a social group, which can manifest as ignoring, rejection, boycott, or physical isolation (2015. The
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paper will focus on the following aspects:

v' How does threat content influence emotional responses to intergroup conflict and
ostracism?

v" How do avoidance experiences influence perceptions and coping with ostracism?

v' What conclusions can be drawn from existing research and what further research is
needed?

to create a more just and harmonious society.

Research in social psychology shows that threats, especially those directed at powerless

groups, play a key role in shaping intergroup conflict. As Kamans, Otten, and Gordijn (2011)
showed, the content of the threat determines which emotion will prevail in response to conflict,
namely anger or fear. Research conducted by Kamans and colleagues showed that powerless
groups experience both anger and fear when faced with a threat. However, the nature of the
threat determines which emotion will become dominant and how it will influence behaviour. A
physical threat elicits fear and a desire to avoid confrontation, while a threat to valuable resources
elicits anger and a desire to confront the outside group, especially if members strongly identify
with the group.
Kamans' research also confirmed that threat content is a key determinant of the functionality of
emotion in behavioural control. In their work examining the effects of experience avoidance on
coping with the short-term consequences of ostracism, D., Bissell, G., & Tyndall, I. ( 2020 )
conducted a study involving 40 students who were tested on experience avoidance and were
either included or excluded from an online ball tossing game (Cyberball).

The researchers found that ostracism affected both groups in the initial (reflexive) stage of
the temporal needs threat model, and that participants with low experience avoidance recovered
their psychological needs for belonging, self-esteem, and meaningful existence (but not control)
more quickly after the game than participants with high experience avoidance. The authors
conclude that reducing experience avoidance may help people cope with ostracising events, but
further research is needed to confirm this effect. An additional study conducted by D., Bissell, G.,
& Tyndall, I. (2020) examined the effect of experience avoidance on coping with ostracism. The
researchers found that ostracism, even in short-term form, can have a negative impact on an
individual's psychological needs for belonging, self-esteem, meaningful existence, and control.
However, participants with low levels of experience avoidance showed faster recovery of these
needs after the game than participants with high levels of experience avoidance. An additional
study conducted by D., Bissell, G., & Tyndall, 1. (2020) examined the impact of experience
avoidance on coping with the effects of ostracism. The researchers found that ostracism, even in
short-term form, can have a negative impact on an individual's psychological needs for belonging,
self-esteem, meaningful existence, and control. However, participants with low levels of
experience avoidance showed faster recovery of these needs after the game than participants
with high levels of experience avoidance.

This study examines the relationship between the cognitive mechanisms people use to
rationalise and justify harmful actions and engagement in traditional peer aggression and
ostracism among school children. We examine the contributions of moral exclusion (ME), hostile
attribution bias, and outcome expectations, and further explore the individual contributions of
each ME mechanism. Our goal is to identify common and unique cognitive factors influencing
these two forms of aggression.

Three hundred thirty-nine middle school students completed questionnaires assessing: ME,
hostile attribution bias, outcome expectations, and their role and involvement in traditional and
ostracism.

The total ME score is positively related to both forms of peer aggression. Traditional peer
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aggression is positively related to children's moral justification, euphemistic language, shift in
responsibility, and expected outcomes, and negatively related to hostile attribution bias. Moral
justification is also positively related to ostracism. Ostracism and cybervictimisation are associated
with high levels of traditional aggression and peer victimisation respectively. These studies suggest
that Experience Avoidance and Moral Justification may play a role in managing reactions to
ostracism.

Overall, research suggests that:

Threat content is a critical factor in determining emotional reactions to intergroup conflict.
Powerless groups are more strongly influenced by threats than powerful groups.Avoidance
experiences can affect people's ability to cope with ostracisation.

Further research is needed to explore the following questions:

1. How do threat content and level of ME affect behaviour in the long term?

2. What strategies can be used to reduce experience avoidance and improve people's
ability to cope with ostracisation?

3. How can the knowledge gained be used to create more peaceful and inclusive
societies?

Understanding how threat and avoidance experiences influence behaviour will help us to
create a more just and harmonious society. As we see in Williams' research, ostracism is a painful
and deeply affecting experience that can threaten our sense of self-worth, value and belonging.
However, how common is this experience in everyday life? And what are its effects on the people
experiencing it?

In studies conducted using a sampling and time-based approach, researchers found that
ostracism is a common occurrence, occurring on average 2-3 times per week. This shows that
ostracism is not a rare and exceptional phenomenon, but is commonplace, occurring in a variety
of contexts and relationships.

The researchers also examined how ostracism affects people's feelings and behaviour. They
found that ostracism is an experience of disgust and discomfort and has a significant impact on
the victim's well-being and behaviour.

Importantly, studies of ostracism in everyday life provide valuable information about how
this type of social interaction affects people. This information can be used to develop strategies
to prevent and cope with the effects of ostracism and to clarify what are the long-term effects of
persistent ostracism? What factors influence perceptions and experiences of ostracism? How can
survivors of ostracism be helped to overcome its effects? Answering these questions can help us
to better understand ostracism and develop effective methods of preventing it and supporting
people who have experienced it. Williams analyses the pain of social exclusion and ostracism in
terms of her Temporal Need-Threat model Williams, K. D. (2012). He particularly focuses on
research related to feelings of meaninglessness, showing that even brief and seemingly minor
ostracism leads to a temporary sense of invisibility and a painful sense of lack of value, purpose,
and meaning.

The research also demonstrates that, unlike other types of repulsive interpersonal
behaviour, ostracism can directly threaten the existential needs associated with being recognised
as existing and worthy of attention. Williams also examines the relationship between ostracism,
vulnerability to group influence, and aggression. Williams' in-depth analyses and creative
explorations imply that “hell is other people,” especially when they exclude you from shared
meaningful relationships and activities.

‘Ostracism - ignoring and excluding - is part of everyday life for many people. However,
ostracism is often studied in laboratory settings and rarely in natural settings. Here we report one
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of the first studies of ostracism in everyday life, documenting how often and where ostracism
occurs; who are the sources of ostracism; and how ostracism affects victims' feelings and
behaviour. Two studies of experience sampling using an event-based approach (N =323, k=1107
instances of ostracism over 14 days) and time-based sampling approaches (N = 272, k = 7943
assessments, including 767 instances of ostracism over 7 days) show that ostracism is an aversive
experience that occurs in a variety of contexts and relationships, on average two to three times
per week.’

In their work, Kamans, Otten, and Gordijn (2011) argue that in intergroup conflict, the
content of threats plays a crucial role in understanding the reactions of those most affected by
these threats, namely powerless groups. Research has shown that powerless groups experience
greater threat compared to powerful groups, resulting in both anger and fear. The content of the
threat determines which emotions prompt appropriate behaviour in a particular situation.

In a previous study we conducted, Ostracism in the Learning Environment, our aim was to
assess the level of understanding and experience of social ostracism among students of Social
Pedagogy and Pedagogy and Psychology, and to identify differences in needs and motivation
between these groups.

To achieve this goal, we used the ‘How do you understand it?’ survey, including 6 vignettes
illustrating different manifestations of social ostracism. We also used the Disturbed Needs-
Ostracism Scale (DNS-0), a modified version of the Need Threat Scale, to measure the level of
feelings of rejection and exclusion from the social group.

The results of the study revealed significant differences in students' understanding of social
ostracism and experiences of it between the two groups.

Our findings emphasise the importance of exploring students' individual needs and
motivations, particularly in the context of social ostracism. The findings can be used to develop
more effective support programmes for students who experience the negative effects of social
ostracism.

The research was carried out within the framework of targeted programme funding of the
grant project of the Committee of Science, Ministry of Science and Higher Education of the
Republic of Kazakhstan under the theme BR 185744152 ‘Development of measures for prevention
of child bullying and study of its topical aspects’.

+ Social ostracism in an academic setting can have harmful consequences for both the
student and the overall learning process. Impact on Students:
+ Deteriorated Mental Well-being: Ostracism can lead to elevated stress, anxiety, and
depression.
Eroded Self-Confidence: Individuals may begin to doubt their abilities and self-worth.
Diminished Motivation: Ostracism can diminish a student's desire to learn and achieve.
Increased Risk of Mental Health Issues: Social exclusion can increase the likelihood of
developing social anxiety and other mental health problems.
+ Reduced Academic Performance: Ostracism can hinder a student's ability to learn
effectively.
#+ Increased Absenteeism: Students experiencing ostracism may be more likely to skip
classes.
4+ Tarnished Institutional Reputation: Ostracism in an educational environment can foster a
perception of a toxic learning environment, damaging the institution's reputation.
When confronted with an external group that poses a physical threat, fear elicits an avoidance
response in powerless groups. When valuable resources are threatened, anger causes
powerless group members to want to confront the external group, especially if they strongly
identify with their group. Kammans research supports the conclusion that the content of the
threat determines which emotions are functional to control behavior.

e



I Proceedings of the 7th International Scientific Conference

Kamans, Otten, and Gordijn's (2011) study, combined with the data on everyday ostracism
presented in the article, leads to a number of conclusions about the nature and effects of
ostracism:

1. ostracism is a common phenomenon in everyday life:
2. ostracism is a painful experience:
Research has shown that ostracism evokes negative emotions in victims, which confirms its
destructive nature.
3. Threat content influences the response to ostracism:
Kamans study demonstrates that the threat perceived by the group determines the nature of the
emotional response: fear of physical threat and anger when valuable resources are threatened.
4. Anger and fear can prompt different behaviours:
Fear of a physical threat may lead to avoidance, whereas anger at a threat to valuable resources
may motivate confrontation.
5. Further research is needed:
It is important to further study ostracism in natural settings to further understand its dynamics
and consequences in different social groups.
Conclusion:
Application of research findings:
Understanding how ostracism affects people's feelings and behaviours can help in developing
strategies to minimise its negative effects, both at the level of individual relationships and social
groups.
Ostracism occurs frequently, on average 2-3 times per week, and occurs in a variety of contexts
and relationships. This suggests that ostracism is a significant social phenomenon that requires
close attention.
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Muasir maliyya sisteminda likvidlik riski maliyya institutlarinin Gzlasdiyi an mihim
problemlardan biridir. Likvidlik riski, bir miassisanin va ya maliyysa qurumunun gisamiddatli
ohdaliklarini vaxtinda yerina yetira bilmamasi ehtimalini ifads edir. Bu, maliyys bazarlarinda ciddi
bohranlara yol agaraq igtisadi sistemin sabitliyini tahlika altina sala bilar. 2008-ci il global maliyya
bohrani, likvidlik riskinin nece genismiqyasli igtisadi problemlars yol aca bilacayina dair an bariz
ndmunalardan biridir. Bu kontekstds, markazi banklarin likvidlik dastayi tamin etmasi, likvidlik
risklarinin idara edilmasinda mihim rol oynayir. Magalada markazi banklarin maliyys bazarlarina
verdiyi likvidlik dastayinin shamiyyati va likvidlik risklarinin necs idars olundugu miuzakira
edilacakdir.

Likvidlik riski, iki asas formada tazahUr edir: bazar likvidliyi riski va maliyyalasma (funding)
likvidliyi riski. Bazar likvidliyi riski, bir miassisanin va ya maliyys qurumunun bazarda aktivlarini tez
bir zamanda va dayar itirmadan satmaqgda ¢atinlik ¢cakdiyi vaziyystlarde meydana gixir. Bu risk,
aktivlarin alicilarin maragini ¢gakmadiyi bazar saraitinda daha da gliclanir. Maliyyalasma likvidliyi
riski isa, mlassisanin 6hdaliklarini 6damak Uclin kifayat gadar likvid aktivlara malik olmadigi zaman
yaranir (Brunnermeier & Pedersen, 2009).

Likvidlik riskinin idara edilmasi Uzre genis tadgigatlar apariimisdir. Brunnermeier va
Pedersen (2009) 6z asarlarinda bazar vae maliyyalasma likvidliyi risklarinin qarsiligh tasirini tahlil
edirlar. Onlar geyd edirlar ki, likvidlik riski yalniz maliyya institutlarina deyil, bitévlikds maliyya
bazarlarina tasir edir va zancirvari reaksiyalara sabab ola bilar.

Moarkazi banklarin likvidlik dastayi konsepsiyasini isa ilk dafs Bagehot (1873) irali
sirmuisdir. O, bohran dovrlarinda saglam maliyys institutlarina gisamuddatli  kreditlarin
verilmasinin maliyya sabitliyini gorumaq Gcln vacib oldugunu vurgulamisdir. Bu yanasma
glnimuzda da markazi banklarin tatbiq etdiyi asas likvidlik dastayi strategiyalarindan biri olaraq
galir. Markazi banklar likvidlik catismazhgl olan dovrlards "son borc veran" (lender of last resort)
rolunu oynayarag maliyys sisteminda sabitlik temin edir (Goodhart, 1999).

Bordo (2014) isa geyd edir ki, markazi banklarin likvidlik dastayi muayyan risklari da 6zU ila
gatirir. Bu risklardan biri "moral hazard" adlanan fenomen olub, maliyya institutlarinin daha ¢ox
risk gotlrmasina sorait yarada bilar. Basga sozls, banklar markazi banklarin daim dastak
veracayina amin olduglari G¢clin masuliyyatsiz maliyys gararlari gabul eda bilarlar.

Markazi banklar likvidlik risklarini idara etmak Uclin muxtalif vasitalardan istifads edirlor.
on cox istifade olunan metodlardan biri, maliyya institutlarina gisamiddatli kreditlar vermakdir.
Bu, adatan bazar likvidliyinin tikandiyi dovrlards hayata kecirilir. Markazi banklar, hamginin, aciq
bazar amaliyyatlari ile bank sistemina likvidlik pompalayir, bu da gisamiddatli ehtiyaclarin
garsilanmasini tamin edir (Cecchetti & Schoenholtz, 2015).

dlave olarag, markazi banklarin "lender of last resort" funksiyasi igtisadi bohranlarin
garsisinialmagq Uglin asas vasitadir. Bohran dovrlarinda banklararasi bazarlarda likvidlik tikandikda
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va maliyya institutlari gisamuddatli likvidlik catismazligi ils Gzlasdikds, markazi banklar onlara
gisamuddatli likvidlik tamin edir. Bu strategiya, xtsusila 2008-ci il global maliyya béhrani doévriinda
tasirli olmusdur (Allen & Gale, 2000).

Bununla bels, likvidlik dastayi siyasatinin risklari de mévcuddur. Likvidlik dastayinin davaml
olmasi banklar ve maliyya institutlarini masuliyyatsiz maliyya gararlari vermaya havaslandira bilar.
Bu, uzunmuddatli dovrda maliyya bazarlarinda dayanigsizliq yarada bilar (Bordo, 2014). Buna gora
da, markazi banklarin likvidlik dastayi siyasati diggatle planlasdirilmali ve tanzimlayici tadbirlarla
dastaklanmalidir.

MUasir maliyya sisteminda markazi banklarin asas funksiyalarindan biri likvidlik riskini idara
etmak Ucln likvidlik dastayi tamin etmakdir. Bu maqgsadle mixtalif strategiyalar ve alatlar tatbig
edilir. Markazi banklar bohran dovrlarinda ve ya maliyya bazarlarinda likvidlik catismazhgi zamani
likvidlik dastayi tamin edarak maliyya institutlarinin 6hdaliklarini vaxtinda yerina yetirmasini tamin
edir. Bu, hamcinin maliyya sisteminin sabitliyini gorumag Uc¢Utn vacibdir.

on cox istifada edilan strategiyalardan biri gisamiddatli kreditlarin verilmasidir. Markazi banklar
bu kreditlari maliyys institutlarina, xlsusils bohran dovrlarinds, likvidlik catismazligina garsi
¢iIxmagq Ucln verir. Bu metod asasan bazar likvidliyinin azalmasi zamant istifads olunur. Acig bazar
amaliyyatlari iss markazi banklarin bank sistemina likvidlik injeksiyasi Gcln istifads etdiyi digar
vasitadir. Markazi banklar bu amsaliyyatlar vasitssila likvidlik ehtiyaclarini garsilayarag maliyya
institutlarina likvid vasaitlar tamin edir

Bundan alava, markazi banklar “son borc veran” (lender of last resort) rolunu oynayaraq
banklararasi bazarda likvidlik catismazligi oldugda gisamuddatli likvidlik temin edirler. Bu
strategiya xUsusila maliyya bdhranlarinin garsisini almaq va gisa middatli likvidlik ehtiyaclarini
garsilamaqg Ucln shamiyyastlidir. 2008-ci il global maliyya bohrani dovrinda bu strategiyanin
effektivliyi aydin sakilde misahida olundu. Bu ddvrda bir cox markazi banklar likvidlik injeksiyalari
hayata kecirarak maliyya bazarlarinda panikanin garsisini aldi va sistemin sabitliyini tamin etdi.

Likvidlik riskinin idara edilmasi ila bagl coxsayli tadgigatlar mévcuddur. Bagehot (1873),
likvidlik dastayinin nazari asaslarini goyan ilk tadqgigatcilardan biri olmusdur. O, béhran dévrlarinda
saglam maliyys institutlarina qisamiddatli kreditlarin verilmasinin maliyya sabitliyinin gorunmasi
Gcln vacib oldugunu vurgulamisdir. Bu yanasma ginimuzdsa da markazi banklarin tatbig etdiyi
asas strategiyalardan biridir va markazi banklarin maliyys bazarlarina dastak vermasini izah edir.
Brunnermeier va Pedersen (2009) 6z tadgigatlarinda bazar likvidliyi ve maliyyalasma likvidliyi
risklarinin garsiligh tasirini tahlil edirlar. Onlarin islari likvidlik riskinin yalniz maliyya institutlarina
deyil, butovlikds maliyys bazarlarina tasir etdiyini va genismiqyasli zancirvari reaksiyalara sabab
ola bilacayini vurgulayir. Bu tadqiqgatlar markazi banklarin likvidlik dastayinin igtisadi sistemin
dayanighigini gorumagq Ugln neca shamiyyatli oldugunu gostarir.

Bununla yanasi, Goodhart (1999) markazi banklarin "son borc veran" funksiyasinin maliyya
sisteminin sabitliyini tamin etmakla yanasi, risklari da 6zU ils gatirdiyini geyd edir. O bildirir ki, bu
siyasat maliyya institutlarini daha masuliyyatsiz davranmaga havaslandira bilar va "moral hazard"
fenomenina sabab ola bilar. Markazi banklarin likvidlik dastayi, bu risklarin nazara alinmasi ila
tanzimlanmali va uzunmuddatli sabitlik G¢ln alava tadbirlar gdrilmsalidir.

Bordo (2014) isa bu sahada asas gaydalarin miayyan edilmasinin vacibliyini vurgulayir va
markazi banklarin likvidlik dastayi siyasatinin digqgstle planlasdiriimasini taklif edir. Onun fikrincs,
agar markazi banklar haddindan artig midaxilaler edarsa, maliyys institutlari daha cox risk
gbtirmaya meyilli ola bilar va bu da uzunmuddatli sabitliya zarar vers bilar.

Markazi banklarin likvidlik dastayi, maliyys sisteminin stabilliyinin gorunmasi va likvidlik
risklarinin idara edilmasi baximindan mdhim rol oynayir. Markazi banklar bazarlarin bohran
saraitinda faaliyyatini davam etdirmasi Ucln gisamiddatli kreditlar va digar likvidlik taminati
vasitalarindan istifads edirlar. Bununla bels, bu siyasatin "moral hazard" va digar risklara sabab
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ola bilacayi da nazara alinmalidir. Buna gora da, likvidlik dastayi uzunmiddatli maliyya sabitliyini
gorumagqg magsadila diggatls idara edilmalidir.
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Abstract

Transparency in public procurement via e-GP, as in the case of Madagascar, depends on a number
of factors, including the country's technological maturity. Suitable digital infrastructures are
needed to implement and maintain an effective e-GP. As sensitive information is involved, data
security is essential. To achieve transparency, stakeholders must have access to the platform, and
at the same time be trained in the use of e-GP. The level of education of stakeholders plays a
crucial role, as an educated population more easily understands the challenges of transparency
and the use of digital tools.

Keywords : e-GP, transparency, public procurement, technology

Introduction

Madagascar, comme de nombreux pays en développement est confronté a des défis de
transparence sur les marchés publics. Ces défis sont liés a plusieurs facteurs comme le cadre
juridique parfois complexe et peu adapté, les capacités administratives limitées et la culture
d’'impunité. Face a limportance des dépenses affectées aux marchés publics par les
gouvernements, il est nécessaire de renforcer la transparence dans ce domaine ainsi, la
digitalisation est I'un des moyens qui peut 'améliorer.

Les dépenses sur les marchés publics représentent pres de 10 a 20 % du produit intérieur
brut (PIB) total des pays a revenu élevé, il faut noter que ce pourcentage peut atteindre jusqu’ a
30 % dans le cas des pays en développement (Knack et al., 2019 ; Banque Mondiale, 2016). De ce
fait, il est important d’améliorer la transparence sur I'ensemble du cycle de passation des marchés
publics de la planification, des appels d’offres, de I'attribution, de la gestion des contrats jusqu’a
la mise en ceuvre (OCDE, 2016). Actuellement, les gouvernements ont tendance a utiliser I'’e-GP
comme outil pour assurer |"utilisation efficace des fonds publics dans le but de réduire la fraude
et la corruption et pour améliorer la concurrence entre les candidats (Adam et al., 2020 ; Knack et
al. 2019).

Le marché public est un domaine qui peut contenir de zone d’ombre surtout en terme de
transparence. Les systémes de passation électronique des marchés publics (e-GP) font désormais
partie intégrante de la réforme des marchés publics des gouvernements, qui veulent a mettre en
place la concurrence et la transparence. lls visent aussi a résoudre les problemes liés a la
corruption (Banque Mondiale, 2009).

Pour cette étude, il est nécessaire d’émettre deux hypotheses. Premierement, les
procédures des marchés publics a Madagascar manquent de transparence. Deuxiemement, lles
autorités malgaches veulent sortir de la corruption dans le domaine des marchés publics.

Cet article est divisé en trois parties, d’abord, la revue des approches théoriques doit étre
entamer, ensuite, il est crucial de présenter la méthodologie. Enfin, ‘une analyse empirique de

Madagascar suivie d’analyse comparative avec d’autres pays.
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1-Approches théoriques
1-1-Points de vue de quelques auteurs

L’'emploi des marchés publics en ligne s’est développé ces derniers temps. Cette forme de
passation de marchés utilise la technologie numérique pour la procédure d’appel d’offres pour
interagir et pour identifier des fournisseurs potentiels de biens et de services (Min & Galle, 2003 ;
Standing et al., 2006). Cette nouvelle approche va permettre de réduire les retards dans la mise
en concurrence de nouveaux projets d'infrastructure, les asymétries d'information, la fraude et
les autres pratiques interdites dans les projets de marchés publics. L'expérience dans quelques
pays en développement a montré que la gouvernance électronique peut améliorer la
transparence, ainsi, elle peut étre un moyen qui permet de lutter contre la corruption et de réduire
la pauvreté (Bhuiyan, 2011).

Dans le méme ordre d'idée, la décision d'adopter des outils en ligne pour I"'administration
affecte aussi le succes des nouvelles réformes. A titre d’exemple, I'utilisation d'un logiciel pour les
ventes aux encheres augmente la demande des citoyens et des entreprises et génere des besoins
en matiére d'information et de formation. Ainsi, il est nécessaire d'accrofitre les compétences des
travailleurs pour gérer les nouvelles technologies (Aladwani, 2016).

Selon les recherches récentes (Madan & Ashok, 2023), I'utilisation de technologie comme
l'intelligence artificielle dans les achats innovants améliore le flux d'informations et soutient les
décisions humaines au cours des différentes étapes de la passation de marchés.

L'e-GP est considérée comme une transition innovante en terme de marché public a
Madagascar et d’ailleurs, le secteur public de quelgues pays en Europe a procédé a sa mise en
ceuvre. Pour examiner I'impact de cette procédure sur le marché public a Madagascar, il est
essentiel de comprendre quelques théories concernant ce sujet.

Au niveau du contexte individuel : le modele s’intéresse aux caractéristiques personnelles
de 'usager et a la qualité de ses interactions avec la machine (Bobillier, Chaumon et al., 2006). En
partant du Modele d’Acceptation de la Technologie (Davis, 1989), trois variables sont a retenir, a
savoir I'attitude envers "utilisation, I'utilité percue, et la facilité d’utilisation pergue.

'accord de Organisation Mondiale du Commerce impose (OMC) [I'utilisation des
technologies de I'information et de la communication (TIC) comme l'internet et les systémes e-GP
pour un échange transparent d’informations (OMC, 2012). Fournir un accés a l'information et
permettre la participation des parties prenantes au cycle d’approvisionnement est largement lié
au niveau d’acces a l'information autorisé et implique des décisions politiques (Duguay et al.,
2023) pour I'adhésion a 'OMC et a '’ARMP. Des chercheurs ont mis en évidence le réle de
I'infrastructure informatique y compris la technologie de l'information et le lien entre la
compétence numérique et la capacité des citoyens a interpréter et a traiter les informations dans
la promotion de la transparence, de la responsabilité et de la participation des citoyens (Kabanov,
2022). Certains auteurs affirment que la numérisation n’améliore pas forcement la transparence
et la corruption (Pyman & Heywood, 2021). Concernant le marché publics I'e-GP a été prouvé pour
assurer la transparence qui entraine la concurrence (Ruiz Rivadeneira et al., 2023).

1-2-Réle de la technologie dans la transparence

Le cadre institutionnel privilégiant I'intégrité, la transparence et la responsabilité (Fan et
al.,, 2021) nécessite le capital humain et la technologie (Jiménez et al.,, 2022). La qualité
institutionnelle doit étre accompagnée de la technologie et de I’éducation pour une gouvernance
numérique efficace (Kim, 2007). Pour accéder et utiliser internet, les individus doivent avoir des
compétences techniques pour utiliser des ordinateurs telles que lire, comprendre, capable de
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rechercher, utiliser, interpréter et évaluer des informations (Mossberger et al., 2003). Le capital
humain requis garantit que la numérisation des achats entraine la simplification administrative
(Jiménez et al., 2022) contribuant ainsi a I'efficacité des politiques dans le cycle des achats.

1-3-Théorie sur I'économie numérique

L’économie numérique unis les activités économiques et sociales a travers des plateformes
telles que les réseaux internet, mobiles et de capteurs, y compris le commerce électronique. La
contribution totale de I"’économie numérique sur la croissance des pays est composée d’un effet
direct via I'accumulation de capital numérique et |'effet indirect qui est mesuré par la diffusion du
capital numérique dans le systéme productif. L’économie numérique est un secteur stratégique
en plein essor, concernant sa contribution a la croissance des Etat est non négligeable. En France,
le numérique représente 5,5 % de la valeur ajoutée créée et son poids a la croissance est plus
important que celui des secteurs traditionnels (Gabriela, 2015).

Les dénominations utilisées pour décrire I'économie numérique sont les Technologies de
I'Information et de la Communication (TIC), la nouvelle économie, les nouvelles technologies,
I’économie numérique et I’économie digitale. L’économie numérique est actuellement le vecteur
de croissance, de productivité et de compétitivité des entreprises ainsi que des pays. Son caractére
transversal impacte tous les secteurs de I"économie qui conduit également a des nouveaux
secteurs innovants et en a rendu d’autres dépendants de celle-ci.

1-4-Effets de la transition des marchés publics vers le numérique

Le caractere transversal de I'économie numérique impacte beaucoup de secteurs
d’activité, elle est a l'origine des nouveaux secteurs innovants et a rendu |'existence d’autres
secteurs dépendants de celle-ci. Elle regroupe le secteur des TIC, les secteurs utilisateurs et les
secteurs a fort contenu numeérique,.ll faut noter que ce dernier n’existe pas sans les technologies.

En informatique, multi-tenant ou multi-entité fait référence a un principe d’architecture
logicielle qui permet a un logiciel de servir plusieurs organisations clientes a partir d’'une seule
installation. Cela différe d’une architecture multi-instance ou a locataire unique dans laquelle
chaque organisation cliente possede sa propre instance d’installation de logiciels. Sur une
application multi-tenant, les failles de sécurité sont plus importantes en cas d’erreur dans le code.
Le principal risque c’est qu’un utilisateur trouve une faille pour accéder aux données d’autres
clients sur le méme serveur. Tous les développeurs de logiciels ne déploient pas une architecture
« mono-tenant », et ce point doit étre évalué lors du processus de sélection. La plupart des
développeurs de logiciels ou les hébergeurs auxquels ils sous-traitent certifient leurs services pour
prouver leur qualité. Tous les hébergeurs externes utilisées par les développeurs d’e-GP interrogés
disposent d’une ou plusieurs certifications. Parmi ces certifications, les suivants sont les plus
fréquentes :1ISO27001, « Management de la sécurité de I'information », ISO 9001, « Management
de la qualité », SOC 1 et SOC 29, Interrogés sur leur politique de protection des données, les
développeurs de logiciels font souvent référence aux exigences des contrats qui les lient aux
centres de données.

1-5-Théorie de |a Diffusion de I'Innovation (TDI)

La TDI a été proposée pour la premiére fois en 1962 par Everett Rogers. Cette théorie
donne un cadre conceptuel et analytique pour 'étude de 'acceptabilité des innovations, et
expligue leur évolution du stade d’invention a celui de I'utilisation étendue. D’aprées Rogers (1995),
le taux d’adoption de I'innovation est « the relative speed with which an innovation adopted by

10 L3 principale différence entre SOC 1 et SOC 2 est que SOC 1 se concentrent sur le contréle des données
financieres, tandis que les rapports SOC 2 ont une portée plus étendue qui couvre la disponibilité, la
sécurité, I'intégrité du traitement, la confidentialité et la vie privée.
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members of a social system ». Ce taux d’adoption est influencé d’une part, par les caractéristiques
de l'innovation comprenant notamment les avantages relatifs, la compatibilité, la complexité,
I’'observabilité et |a testabilité, et d’autre part, par les caractéristiques de I'organisation, comme la
taille, la formalisation, et la centralisation.

1-6-Le Modele d’Acceptation de la Technologie (MAT)

Fred Davis a proposé le Modeéle d’origine de I’Acceptation de la Technologie (MAT) en
1986. Selon lui, I'acceptation d’un systéme d’informatique particulier peut étre expliquée par la
motivation des utilisateurs a I'adopter, a son tour influencer par des facteurs externes comprenant
les caractéristiques de ce systéeme. Selon ce modele, les facteurs principaux pouvant expliquer la
motivation de l'utilisateur sont :
- L'utilité percue : « The degree to which a person believes that using a particular system would
enhance his or her job performance » (Davis, 1989)
- La facilité d’utilisation percue : « The degree to which a person believes that using a particular
system would be free from effort » (Davis, 1989)
- L'attitude vis-a-vis de l"utilisation : ce concept a été trés rapidement abandonné comme non
discernable de l'intention comportementale

2-Méthodologie

Afin d’obtenir les données nécessaires pour cette étude, I'approche méthodologique s’appuie sur
par des enquétes aupres des acteurs de I'e-GP et |'utilisation des outils d’analyse des données
comme STATA et Microsoft Excel.

Cette partie est consacrée a la méthodologie adoptée pour cette étude en mettant en évidence la
taille de I’échantillon, le processus de collecte de données et la méthode d’analyse de données.
L’enquéte a commencé en juin 2024 aupres des acteurs concernés par les marchés publics a
Madagascar. Le choix de ce theme est en fonction de I'une des principes de la commande publigue
et la digitalisation des procédures de marché public a Madagascar qui est assez récente dans ce
pays. L'enquéte a été effectué a des personnes qui occupent des fonctions liées au marchés
publics de prés ou de loin. A noter que les individus enquétés veulent rester anonyme.

2-1-Taille de I"échantillon

Du fait de la contrainte temporelle, I'enquéte a été fait aupres de 157 individus, mais aprées un
triage des informations recueillis, la réponse de 153 individus a été retenu et qui constitut la base
de I'analyse de cette étude. La base de données est composée de deux échantillons, le premier
échantillon est composé de 39 individus qui ne sont pas convaincu que |'e-GP améliore la
transparence dans les marchés publics malgré le respect des conditions nécessaires et le deuxieme
échantillon avec 114 individus sont optimiste sur le fait que cette réforme au niveau de marché
public peut affecter la transparence.

2-2-Processus de collecte de données

Concernant la collecte de données, des questionnaires ont été fait pour enquéter des acteurs sur
le marché public a Madagascar. Le contenu de chaque questionnaire a été fait sous forme des
guestions fermées.

2-3-Méthode d’analyse de données

2-3-1-La régression logistique

La régression est I'une des techniques souvent utilisée pour mettre en évidence la relation entre
une variable expliquée et une ou plusieurs variables explicatives. Quand la variable expliquée est
une variable qualitative, la régression logistique est I'outil le plus adapté par rapport a la régression
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linéaire classique au sens des moindres carrés. Dans le cas ou la variable expliquée n’a que deux
(02) modalités, il faut utiliser la régression logistique binaire. Si elle a plus de deux (02) modalités
et si celles-ci ne sont pas ordonnées, il est nécessaire d’utiliser la régression logistique
polynomiale. Et si la variable expliquée présente plus de deux (02) modalités et qu’a la fois elles
sont ordonnées, la méthode a utiliser est la régression ordinale d’apres Adeline Gillet et al. en
2010.

2-3-2-Intéréts de la régression logistique

L'objectif d’utilisation de la régression logistique est de voir les relations entre une variable
expliquée et une seule variable explicative (régression logistique simple) ou plusieurs variables
explicatives simultanément (régression logistique multiple). C'est un modéle permettant de relier
la variable expliquée (Y) a des variables explicatives (X1, X2, X3, ... Xn).

La régression logistique est applicable lorsque la variable expliquée (Y) est qualitative. Lors
de la recherche, il est trés fréquent de trouver de telles variables, le plus souvent est de type
binaire par exemple, efficacité ou inefficacité d’un projet. Les variables explicatives (Xi) peuvent
étre qualitatives ou quantitatives.

2-3-3-Formule mathématique de la régression logistique

La régression logistique et la régression linéaire sont dans la méme famille des modeles
GLM (Generalized Linear Models) : pour les deux régressions, il est nécessaire de rélier un
événement a une combinaison linéaire de variables explicatives. Sur la régression logistique, la
variable a expliquer qui est appelé aussi variable réponse, suit une loi de Bernoulli de parametre
p (p la probabilité moyenne pour que I'événement se produise), quand I'expérience est répétée
une fois, une loi Binomiale (n, p) si I'expérience est répétée n fois (par exemple la méme dose est
essayée sur n insectes). Le paramétre de probabilité p dans le présent cas est une fonction d’une
combinaison linéaire des variables explicatives (Sanharawi et al., 2013).

Les plus fréquemment utilisées des fonctions pour relier la probabilité p aux variables
explicatives sont la fonction logistique appelé modele « Logit » et la fonction de répartition de la
loi normale standard appelé modele « Probit ». Concernant I'expression analytique des modeles,

elle se trouve ci-dessous :
P(x) ’

logm= ,80+ﬁ1x+---+ﬁpx xp=x'f (D
Ou encore logit pB(x) = X'B,
logit désignant la fonction bijective et dérivable de 10,1[ dans R : p = log (p/(1-p)), elle est appelée
fonction de lien. L’équation (1) peut également s’écrire comme ci-dessous :

eﬁ0+ﬁlx
pp=Pe(Y =1|X =x) = 1T ohothix

Avec :Y :impacts de I’e-GP sur la transparence, x : maturité technologique, sécurité des données,
accessibilité des acteurs sur I'e-GP, formation des acteurs sur I'e-GP, niveau d’éducation des

acteurs, application de la législation. De ce fait, la fonction est :
P(x
log TP (ng) = By + fimaturité technologique + [,sécurité des données
+ Bsaccessibilité des acteurs sur l'e — GP
+ Bsformation des acteurs sur l'e — GP
+ Bsniveau d'éducation des acteurs + Bgapplication de la législation
+ ¢
Avec B4, B2, B3, Bs, Bs, B sont des parametres a estimer et € l'erreur ou résidu.
2-3-4-Test de multi-colinéarité
Pour mesurer la colinéarité, 'approche la plus classique consiste a observer les facteurs
d’inflation de la variance (FIV) ou « Variance Inflation Factor » en anglais.
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En statistique, le facteur d’inflation de la variance est le rapport de la variance de
I’estimation d’un parametre dans un modele qui inclut plusieurs autres parameétres de la variance
d’un modele fait a I'aide d’un seul terme. Il quantifie la gravité de la multi-colinéarité. Dans une
régression, la multi-colinéarité est un probléme qui survient quand certaines variables de prévision
du modéle mesurent le méme phénomene. Une multi-colinéarité peut faire augmenter la variance
des coefficients de régression et les rendre instables et difficiles a interpréter.

Les FIV estiment de combien la variance d’un coefficient est « augmentée » en raison d’une
relation linéaire avec d’autres prédicteurs. Certains auteurs, comme Paul Allison (2012) dit de
regarder de plus pres en détail les variables avec un FIV supérieur a 2,5 et d’autres personnes
s’'inquietent qu’a partir de 5 (ERKEL, 1995).

3-Etude de cas et analyse comparative

3-1-Analyses descriptives

Sur 153 individus enquétés pour comprendre les éléments essentiels pour que I'e-GP affecte la
transparence des marchés publics, ci-aprés le résultat de I'enquéte.

74,51 %

Figure 1 : Répartition de résultat suivant la réponse de résultat des individus enquétés
Source : Auteurs, 2024

La figure précédente montre que sur 153 individus enquétés, 25,49 % sont persuadé que |'e-GP
n’affecte pas la transparence des marchés publics a Madagascar, contre 74,51 % qui pensent le
contraire. D’une part, sur 153 individus enquétés, 25,49 % pensent que I'e-GP n’affecte pas la
transparence des marchés publics a Madagascar et ils ont souvent tendance a dire que la
technologie a Madagascar n’assure pas le bon fonctionnement de I’e-GP, les données ne sont
pas assez sécurisées, peu des acteurs ont acces a I'e-GP et les acteurs ont plus, le diplome de
baccalauréat. D’autre part, le reste pense que I'e-GP affecte la transparence des marchés publics
a Madagascar dont leurs réponses est a peu pres le contraire de celle mentionné ci-dessus.

3-2-Résultat du test de multi-colinéarité

Tableau 1 : Facteur d’inflation de la variance (FIV) des variables explicatives

Variables FIV Variables FIV

Maturité technologique 1,32 Formation sur I'e-GP 1,34
Sécurité des données 1,16 Niveau d’éducation 1,14
Accessibilité des acteurs sur I’'e-GP 1,33 Application de législation 1,02

Source : Auteurs, 2024

Le tableau ci-dessus montre que la valeur de la FIV concernant les variables explicatives sont
inférieures a 2,5 de ce fait, le risque de multi-colinéarité est quasi-nul.
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3-3-Résultat d’estimation de modéle de régression
Tableau 2 : Relation entre la variable expliquée et les variables explicatives

Nombre d’observation =153 LR chi2 (6) =95,79
Prob > chi2 =0,0000 Pseudo R2 =0,5514
Variables Coefficient | P> z |
Maturité technologique 2,00%*** 0,00
Sécurité des données 1,40** 0,02
Accessibilité des acteurs sur I'e-GP 2,30%** 0,00
Formation des acteurs sur I'e-GP 1,35** 0,03
Niveau d’éducation des acteurs 1,73*** 0,01
Application de la législation 0,31 0,62
Constante -4,13 0,00

Source : Auteurs, 2024
Ce tableau indigue que "application de la législation (p-value = 0,62) n’affecte pas I'impact de I'e-
GP sur la transparence.
- D’apres ce tableau, les paramétres estimés des variables explicatives la sécurité des données (p-
value = 0,02) et la formation des acteurs (p-value = 0,03) sont significatifs pour que I'e-GP assure
la transparence dans le marché public.
Le tableau montre également que les paramétres estimés des variables explicatives la maturité
technologique (p-value = 0,00), I'accessibilité des acteurs sur I'e-GP (p-value = 0,00) et le niveau
d’éducation des acteurs sur I'e-GP sont tres significatifs dans I'impact de I'e-GP sur la transparence
des marchés publics a Madagascar.

3-4-Analyse comparative

Les résultats de certaines études montrent que les systemes de passation de marchés publics en
ligne favorisent la transparence, en particulier dans les pays dotés d’un cadre institutionnel solide.
En outre, grace a des techniques de régression, le résultat montre que la qualité institutionnelle
et l'infrastructure sont des déterminants clés de la transparence dans les marchés publics. Les
résultats soulignent également I'importance des technologies de I'information et des réformes
institutionnelles comme moyen d'améliorer la transparence et la responsabilité dans les marchés
publics (Sangeeta K. et al., 2014).

Afin de mieux comprendre un systéme efficace de passation de marchés publics en ligne et de
mieux soutenir les gouvernements qui envisagent différentes approches pour la mise en ceuvre
d’e-GP, la Banque Mondiale a entrepris une étude visant a examiner les approches utilisées par
guelques pays. Selon Jean-Marc Peyrical, parler de la transparence dans les marchés publics peut
apparaitre paradoxale. Pour certains, les marchés publics sont accompagnés de I'obscurité, de la
fraude et du favoritisme. Il faut noter que la mise en place de la transparence véritable peut
améliorer la confiance entre les acteurs dans ce domaine.

Conclusion

Le principe, la transparence, la liberté d’acces et I'égalité de traitement sont les trois piliers du
droit dans le domaine des marchés publics. Ces derniers impact I’'économie en moyenne a hauteur
de 15 % du PIB de chaque Etat de I'Union Européenne ce qui représente par exemple a peu pres
300 millions d’euros par an pour la France (Perycal, 2018). La transparence est un moyen dans
lesquels le maximum de candidat puisse répondre a un appel d’offres. Il faut souligner qu’il ne faut
pas abuser de ce principe du fait qu’il peut étre confronter avec d’autre principe comme la
concurrence.

L"étude a permis de comprendre que pour assurer la transparence des marchés publics a
Madagascar via de I'e-GP, les cing éléments suivants doivent étre prise en compte. La maturité
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technologique est fondamentale pour déployer des sites sécurisés et performants. La sécurité de
données qui permet de protéger les informations sensibles et garantir I'intégrité du processus.
L"accessibilité de tous les acteurs a I’e-GP est nécessaire pour engendrer la concurrence équitable
et plus de participation des candidats. Il faut noter que la formation des acteurs est importante du
fait qu’elle permet de faciliter la compréhension approfondie des processus. Enfin, le niveau
d’éducateur des acteurs est I'un des éléments déterminants facilitant I'appropriation des
nouvelles technologies et qui favorise la transparence. Ces éléments sont interdépendants et
contribuent a la création d’un environnement propice a la transparence des marchés publics.
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TYPU3M CANACBIHOAFbI SKACTAP
MHHOBALIMANBIK KSCIMKEPAIM: TYPAKTHI
NAMY KO3FANTKbILLb

LLloxamaHoBa A.M.
Ka3TyTblHyoaafbl KaparaHabl yHMBepcuTeTi, KapafaHab! K., KazakcTaH Pecnybimkacsl

AHHOTauMA. TypmMam canacbiHAaFbl KacTap MHHOBAUMANLIK KacinkepAiri biperei naeanap
MeH TexHO/ornANapAblH, apKkacbiHAa CanaHbl ©3repTe OTbIPbIM, TypPakTbl AaMyablH Herisri
KO3FaNTKbllbl 60nbIN Tabblnaabl. KO KOHaKynnep, maaeHn BipneckeH Typuam naatdopmanapsi
KoHe aneymeTTik OafdapnaHfaH »Kobanap cuAKTbl 6acTamanap ac KacinkepnepaiH TypakTbl
TYpU3MA inrepineTtyaeri peniH Kepcetedi. byn wobanap 3KOHOMUKAJIbIK ©Cyre KaHe M3eHMU
MypaHbl CaKTayfa biknas eTin KaHa KoMmanabl, COHbIMEH KaTap MHHOBALMAHbIH, 3KONOTMAbIK Ta3a
YKOHE MHKAI03MBTI TYPUCTIK CEKTOPAbl KYPYFa Kanal acep eTeTiHiH KepceTe OTbIpbIN, KOpLUafaH
OpTaHbl KOpFaydbl KaMTamachkI3 eTeqi. TYpM3MAEri »acTap Kacinkepiri skahaHablK e3repicTeps
bIHTaNaHAbIPaAbl, OYN MHAYCTPUAHbBI KON KeTiMAj, anyaH TypAi *KaHe TypaKTbl eTei.

Kint cesgep: Typu3m, XKacTap MHHOBAUMALIK KICIMKEPAIiri, KICINKepik, TypaKTbl damy,
MHHOBALMA.

*KahaHaaHy MeH TeXHOMOMMANbIK MNPOrPecTiH, Kasipri KafaahbliHA@ Typu3M  Canachl
anTapablKTal e3repicTepre yliblpayaa. byn e3repictep Typu3mai AamMbITyfa *KaHa Ke3KapacTbl
Ka)KeT eTefi, acipece alMmMmaKTapAblH TYPaKTbl AaMyblHAA MaHbl3bl 30p. *KacTtap MHHOBALMANbIK,
Kacinkepniri 6yn yaepicte MHHOBAUMA 31€MeHTI peTiHAe faHa eMecC, COHbIMEH KaTap TYPUCTIK
cafnaHblH cepniHai inrepineyi MeH aneyeTiH iCKe acblpyablH Heri3ri dakTopbl PeTiHAe apeKeT eTed.

ac Kacinkepnep Typuamre 3amaHayu TPEHATEP MeH TYTbIHYLWbINAPAblH, CYPaHbICbIH
KepCceTeTiH XaHa naesnap akenedi. byn bipereit caaxaTrap meH Typ/iapabl a3ipaeyre Ae, »acaHapl
MHTENNEKT TMeH BUPTyandbl WbIHAbIKTAH 6Gactan O6/0KYeMH MeH 3KOMOorMANbIK — Tasa
MHHOBaAUMANAPFa AENiHr COHfFbl TexHo/orMAnapAbl nahganaHysa Aa KaTtbiCTbl 6onagpl. byn
TEXHONOTMANAPAbl KONAAHY *KaHa BHIMAEP MEH KbI3METTEPj ¥KacayFfa FaHa eMeC, COHbIMEH KaTap
canapnapabl bIHFaMAbl KoHe Kayinci3 eTe OTblpbiN, KbI3MET KepCeTy canacblH anTap/blKTal
}akcapTyfa MyMKiHAiK Oepeni [1]. CoHbiIMeH KaTap, *Kac Kacinkepnaep almakTapablH,
3KOHOMMWKANbIK AaMyblHa bIKMan e€Te OTbIpbiM, KOPLIafaH OpTafa XaHE M3AEHM Mypara Tepic
acepai aszaiTyra TblpbiCaTblH TYPAKTbl TYPUIMAi iNrepineTyae maHbi3Abl pen atkapadbl. Typusm
canacblHAafbl TYPaKTbl 4amy Keneci MHHoBauusanapabl Kamtuasl (1-cypert):

DKONOMUAMbIK MHHOBALUMANAP: 3KO-KOHaKyWnepdi AambiTy, »KaHapTblAaTblH 3HEPrua
Ke3aepiH nanaanaHy, sKON0MMANbIK Ta3a MapLpyTTapabl ybIMAACTbIPY.

O/IeYMETTIK MHHOBAUMANAP: XKEePrinikTi KaybIMAACTbIKTapAbl KOAAayfa, TypFblHAAPAbIH
OaFAblNapblH  YAPETYre XaHe [AambiTyfa, M3JEeHW MypaHbl CakTayfa »KaHe HacuxaTtTayfa
HafblTTanfaH baraapnamanap Kypy.

DKOHOMMKAbIK MHHOBALMANAP: *KEPTiNiKTi XaAbIKTbIH, MalndacbiHa KipicTepai 6benyre biknan
eTeTiH Typu3maeri KaHa OwusHec-mogdenbaepai  asipaey, TYPUCTIK  MHOPaKYPbLIIbIMFA
nHBEcCTUUMANap TapTy [2].
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KOJIOTUSIIBIK
WHHOBAIUsJIAP

OJIEyMETTIK
WHHOBAIIHIIIAP

DKOHOMHKAJIBIK
WHHOBAIHSIIAP

1-cypeT. TypmamAaeri TypaKTbl AaMyablH 3 Heri3ri MHHOBaUMA TeTiKTepi

EHAiri Ke3eKTe OCbl acnekTinepaiH opKamcbiCbiHa MbICan KenTipin, Tangan Kepesik.
BipiHwWici akonormManbik MHHOBaUMANAP, OyN Kepae mbican peTiHae «Green Key» - 3KONOMMUANbIK,
ayankepuwinik neH TypakTbl OackapydblH, *KOfapbl CTAHAAPTTapPblH KOPCETETIH TYPUCTIK
opblHAapfa bOepineTiH XanblKapasblk 3KONOTMANbIK OpeHa KapacTblpbliaThlH 6onaabl. byn
baroapnama KoHak yWaepai, KeEMNUHITEPAI, WafblH TYPFbIH YUAEpAi KaHe melpamxaHanapapl
KamTuapbl. byn Typu3MHIH 3KOMOMMANbIK 9CEPiH a3alTyfa faHa emMeC, COHbIMEH KaTap Kac
KacinkepsepaiH 63 bu3HeciHae TypaKTbl ToXKipMbeHi Kanan »Ky3ere acblpa anaTbiHAbIFbIHA MbICa
H6ona anaapi.

«Green Key» Oargapnamacbl  KOHaKMKaM/bIAbIK — cajnacbiHAafbl  TypakTbl  Aamyabl
inrepinetyre 6afbiTTanfaH KeweHai TacingiH aprkacbiHaa 2023 xbinfa kapan 65 engeri 3200-aeH
acTaM TYPUCTIK HblCaHAAPAbl anTapablKTalk KamTyFa Ko xeTki3ai [3]. CoHfbl 6ec binaa «Scandic»
KOHaK, YMiHiH cy TyTbIHYybIH 20% - fa XXoHe KemipTeri WblfapblHAbINAPbIH 25% - fa TemeHaeTyae
alTapAblKTal  HITUMKenepre KO  KeTKi3yi TypaKTbl Toxipnbenep MmeH MHHOBALMANDIK
TeXHO/IOrMANAPAbl ASMEKTI eHrisyaiH, HaTuxKeci 6onapl [4]. «Scandic» aHepruaHbl YHEMAENTIH
apbIKTaHAbIPY, *blAbITY XaHE XenaeTy, *KaHapTblAaTblH SHEPIrMA Ke3aepiHe Kelly, COHAan-akK,
CYyAbl TYTbIHYAbl @3aMTy YLiH CYMEH KababIKTay KynenepiH xKakcapTyaaH 6actan KeweHAai Tacinai
Kabblnaaapl. KyaTTbl akblnabl Backapy »KyhenepiH eHridy pecypcrapabl TMiMAi HaKblnayfa KaHe
Hbackapyra MyMKiHAIK ©epai, ocblnanila KOHaKYWAiH SKONOTUANbIK i3iH aUTapablkTalkh TOMEHAEeTT.
CoHbIMeH KaTap, onapapbiH TabbiCKa XKeTyiHiH MaHbI3Abl GaKTOPbl OKbITY KaHe Kbl3aMeTKkepaepai
TYPaKTbl AaMy ypaiciHe TapTy 6onapl. «Scandic» ©3 Kbl3MeTKepaepiHe 3KON0rMANbIK Macenenep
Typanbl xabapaapablfblH apTTbipy KaHE Onapbl KYHAENIKTI XyMbICTa TypaKTbl Taxipnbenepai
KONA@Hyfa bIHTanaHAbIPY apKblabl OKbITy OafaapnamanapbiH a3ipaeni. byn akonormsanbik,
TUIMAINIKTI apTTbIPbIN KaHa KoMMal, TYPakTbl AamyFa OafbiTTanfaH KOPHopaTUBTIK M3AEHUETTI
HblFanTTbl. «Green Key» baraapnamackl MeH «Scandic» CUAKTbI KOHaKyMaep TypaKTbl Taxipubere
HepinreHAiKk NeH 3KONOrMANbIK TEXHONOrMAFA WMHBECTMLMA CaNy KopllafaH opTaHbl Kopfayfa
bIKMan eTin KaHa KoWMmal, onepaumanbiK WblfblHAAPAbl A3alTy *KaHE CaHaibl TyTblHYLIbIAAP
apacblHAarbl Heneni »KakcapTy apKblibl 3KOHOMWKabIK Nalaa oKeneTiHiH KepceTTi. byn
MbIcanaap OyKiN KOHAKMKaNAbINbIK MHAYCTPUACHIHA WabblT bepeni *KaHe TyPaKTbI/IbIKKa Kyneni
Ke3KapacC MaHbli34bl SKONOTUANbIK *KIHE SKOHOMMKA/bIK HITUMKENEPre KO KeTKI3yAiH KiNTi eKeHiH
KepceTed.

EKiHWici aneymeTTik MHHOBaUMsANapP, MyHAa mbican peTiHae «Local Alike» aneymeTtTik
KacinkepAiri kapacTblpbingbl. «Local Alike» - TannaHaTa KypbliFaH, XeprifikTi KaybiMAacTbIKTap
YMbIMAACTbIpFaH CcanaxaTrap MeH 3KCKYpPCUsiapdbl YCbIHATbIH 21EYMETTIK KaCinopbiH. byn
EePrifikTi TYpFblHAap+Fa TabbIC oKein KaHa KoMmal, onapabiH M3AEHN MypaiapblH CaKTayFa KaHe
TYPUCTIK MHAYCTPUALA DN1EYMETTIK dAINETTINIKTI HblFalTyFa MyMKiHAIK B6epeni. «Local Alike» »kac
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KaCiNKep/aepaiH, TYpM3aMAi an1eyMeTTiK MaKcaTTapfa *KeTy Kypa/fbl peTiHae Kanah nanganaHa
anaTtblHbIH KepceTea,.

TannaHAaTafbl TYpPaKTbl Typuamre HarbiTTansaH «Local Alike» aneymeTTik KacinopHbl 200-
[EeH acTam aKcKypcuanap yimbimaacTbipbin, 5 000-HaH acTam caaxaTlblnapabl TapTThl *KaHe 20-aaH
aCTaM KeprinikTi KaybIMAACTbIKTapAbl KOAAAAbI, DY XKePrifikTi MOAeHUETTepAi TEPEH TYCiHY KaHe
TYPUCTIK eHIMAEPAi *Kacayra MHHOBALUMANbIK Ke3KapacneH Kapay KabineTiHiH apkacbiHaa [5]. byn
weTicTik «Local Alike» - ke ap »KepaiH MaaeHM balnblFbl MeH Biperenniriv kepceTeTiH biperei
YOHe TapTbIMAbl TYPAAPAb! AaMbITYFa MYMKIHAIK OepeTiH »KeprinikTi KaybiMAaCTbIKTapMEH Tbifbi3
bIHTbIMAKTACTbIKTbIH apKacblHAa MyMKiH 6014bl. TabbICTbIH HETi3ri aCNEeKTICi }KeprifikTi AacTypaep
MeH M3AEHMEeTTI eHri3in KaHa KoMMal, casxaTlblnapdbl A3CTYPAI Tafam AalblHAay Hemece
KOoNeHepai yMpeHy cuskTbl Biperei »Keprinikti Toxipnbenepre TapTaTblH 3KCKypCUAnap Kacay
6onabl. binim 6epy KaHe OMbIH-CaybIK acnekTiiepiH BipikTipeTiH By Tacin TepeH, KaHe MafbliHabl
canxart i34enTiH TypucTep YLWiH epeklue TapTbiMmabl 60nab!.

«Local Alike» akckypcuanapbiHa 6enceHai KaTbiCy HITUXKECIHAE KeprinikTi TypsbiHAap 300
000 pgonnappgaH actam Tabbic Taba anapl, Oyn anTap/biKTan Tabbic Ke3iHe alHanabl kaHe byn
KaybIMAaCTbIKTapAafbl SKOHOMMUKAMbIK AaMy MEH 8Mip CYpy *KafaanhnapblH *KaKcapTyfa biKnan
eTTi. byn KaparkaT MHOPaKypbIAbIMAbI AAMbITYFa, 6MIp CYpy KafdalnapblH KaKcapTyfa *KaHe
MEPTiNikTi M3AEHUETTI cakTayFa »ymcanabl, byn e3 KeseriHae WbiHalbl TannaHAaTbl 3epTTerici
KeneTiH TypucTepai odaH Aa ken TapTTbl. Ocblnaiiwa, «Local Alike» aneymeTTiK skayanKkepLinik nex
TYPaKTbl JaMy bl YMbITNAMN, SKOHOMMKANbIK Naliaara Kanam KON KeTKisyre 6onaTbiHbIH KepceTeTiH
TYPU3M CaflacbiHAAFbl 91EYMETTIK KaCIiNKepAiKTiH TabblCTbl MOAEAIH Xacabl.

YWiHWi MaHbI3abl acNeKT ON - 3KOHOMMWKaNbIK MHHOBauUMAnap. Mbican «Airbnb» - 6yn
aflamaapfra ynnepiH Hemece 6enmenepiH caaxaTlliblapfa »Kanfa bepyre MyMKiHAIK OepeTiH
TYPFbIH Y1 6enicy nnatdopmacsl. Airbnb »actap KacinkepniridiH, mbicanbl 6omaca ga, naaTpopma
anemaeri KenTereH Kac Kacinkepsepre Airbnb »KbUKbIMAUTbIH MYAIKTI ©ackapy KbiameTTepi
Hemece »KeprinikTi Typaap MeH Taxipmnbenep CUAKTbl YKcac Kbi3MeTTepai Hemece GalNaHbICTbl
cTapTanTapAbl Kypyfa TYPTKi 6onabl. byn Typnam canacbiHAaFbl SKOHOMMKAHbI 9pTapanTaHAbIpyFa
bIKNa/ eTedi XaHe XaHa busHec-moaenbaep *Kacangbl. 2008 Kblabl Herisi KanaHfaH Airbnb esiHiH,
bipereit Bu3HeC VAricCi MeH WHHOBAUMS/bIK OPHANacTblpy ToCiNiHIH, apKacbiHAa TYPUCTIK
NHAYCTPUAHDBIH, KeTeKLWi OMbIHLWbINaPbIHbIH, Bipi 6ona OTbipbIn, BipaeckeH TYPFbIH YA CEKTOPbIH
e3repTTi. Airbnb-TiH anemHiH 220-gaH actam engepi MeH aymakTapbiHaa bacnaHa ycbiHaTbIH 4
MWZIMOHHAH acTaM XOCTKa AeliH ecyi, coHaan-ak 2008 »bingaH 2020 Kblafa geniH XocTTapabiH,
*annbl Tabbickl 110 munanapaKa *etyi kaHe 2019 *binbl 800 MUANMOHHAH acTam KOHaKTapablH,
KenyiH Tipkey OipHelle Heri3ri dakTopnapapiH, HaTUKeci 6onapl [6]. Airbnb-TiH opTaK TYTbIHY
9KOHOMMKACHI MEH YKa/Mbl TYPUCTIK MHAYCTPUSA YLLIIH MaHbI3AblNblFbl - By KOMMNAHMA XOCTTap YLUiH
anTapablKTal KoCbiMLIA TabbIC aKeNin, caaxaTlblNapAbiH MYMKIHAIKTEPIH KEHENUTIN KaHa KoMmal,
COHbIMEH KaTap a3 TaHbIMaa aydaHaap+a TYPUcTepai TapTy XaHe WarblH BU3HECTI Konaay apKbl/ibl
YEPrifikTi 9KOHOMMKaNapablH, AamybiHa biknana eTTi. HatuxeciHge Airbnb mvHHoBauuanap meH
KOCIMKepiKTiH, »ahaHablK caaxaT NeH KOHaKKaMNblIbIK TEHAEHUMANAPbIHA Kalal acep eTeTiHiH
KepceTeTiH anemMaiKk TYPUCTIK HapbIKTafbl Heri3ri OMbIHLWbINapAbIH bipiHe anHanab!.

Ocbl MblCanaapAbiH, 9PKANChICh! ac KacinkepaepaiH, TYypusmre eHrisreH MHHoBaUMaNapbl
TYPaAKTbIAbIKTbIH, 3KOAOTUAMbBIK, S/IEYMETTIK KoHe 3KOHOMMKa/bIK acrnekTisiepiHe Hasap ayaapa
OTbIpbIN, aymMaKTapAblH TypakTbl AamyblHa Kanal biKknan eTeTiHiH Kepceteai. MyHaam
MHHOBAUMANLIK  Kobanapapl ofaH 9pi  AaMbITy KaHe MacwTabTtay YWiH  YKIMETTIH,
MHBECTOPANAPAbIH, KaHe XablKapasblK YNbIMAAPAbIH KOAAAYbl KAXKeT eKEHIH aTan 6TKEH XKeH.

KasakctaH PecnybamKkacblHA@  3KONOTUANbIK, 91EYMETTIK  KoHe  3KOHOMMWKaSbIK,
MHHOBaLMANAPFa HerisgenreH Typu3m CafacbiHAafFbl KacTap WMHHOBAUMANBIK KICIMKEPAIriHiH,
Mblcangapbl enfiH Oipereit TaburnM, MaEHM KoHE 3IKOHOMMKANbIK epeKlenikTepiH eckepe
OTbIpbIN Henimaenyi »aHe icke acbipblNybl MyYMKiH. Ka3aKcTaH ofapblaa KepceTinreH bafrbiTTap
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H6oMbIHWA TypaKTbl TYPU3MAI AaMbITy YUWiH eneyni aneyetke ue. Mbicasbl, 3KONOMMANbIK
MHHOBAUMANAPAbl KOAAaHy apKblabl aHApPTbLAATblH 3HEPrMA Ke3AepiH KoHe KOHaK yi
H6u3HeciHAe cyabl KalTa eHaey Kyrnenepid namnganaHy, canaHblH 3KONOTUANbIK i3iH alTapabiKTal
TOMEeHAEeTyi MyMKiH. byn KasakcTaH eHipaepiHiH 3KONOrMANbLIK KafdalblH KaKcapTbin KaHa
KOMMaM, TYPUCTIK canaHbl HEFYP/IbIM TUIMAI KOHE OPHbIKTbI €Te OTblpbiM, OnepaumanbiK,
WbIfbIHAAPAbl a3alTadbl. ONEYMETTIK MHHOBAUMANAPAbl AaMbITY XKeprifikTi KOFamaacTbiKTapFa
KOCbIMLLA TabbIC NeH a/1eyMEeTTIK JdamMy VLLIiH MyMKiHAiKTep 6epe oTbipbin, Ka3akcTaHHbIH bipere
M3EHM MYPACbIH CaKTayFa XaHe TaHbIMan eTyre KemeKkteceai. by eHipaepae emip cypy canacbiH
apTTbIpyFfa KaHe MHKAIO3MBTI amMmyFa biknan eTyre MymMmkiHaik 6epeai. CoHAan-aK 3KOHOMMKabIK
MHHOBALMAMAPAb! EHTI3Y TYPAKTbI XKaHE SKO/TOrMA/bIK Ta3a AEMAbICKA Kbl3bIFYLLbIbIK TaHbITATbIH
TYPUCTEPAIH aHa CermeHTTepiH TapTyfa KabineTti. byn KasakcTaHablK TYpM3M YLWIiH KaHa
HapbIKTapAbl allbil KaHa KOMMaW, »KaHa XYMbIC OpPbIHAAPbIH Kypyfa XaHe eHipnepae
3KOHOMMWKANbIK AaMydbl bIHTaNaHAbIPYFa bIKNaa eTedi.

KasakcTtaHaa ocbl 6actamanapabl TabbiCTbl iCKe acblpy YWiH 6HacTankbl Kanutangpl,
9KONOMMANbIK Ta3a »kobanap yLiH canbIKTbIK XKeHinaiktepai 6epyai, TYypakTbl TYPU3M cafacbiHAAFbI
Xac KacinKkepaepai OKbITyAbl XaHe 01apAblH, OiNiKTIAINIH apTTbipyAbl KOCa anfaHaa, MEMIEKET NeH
YKEeKe CeKTop TapanblHaH KoNAayabl KamTamachi3 eTy KaxkeT. obanapablH aneymMeTTiK 9AineTTiAiri
MEH 3KOJIOMMANBIK TYPAKTbINbIFbIH KAMTaMacbi3 €Ty YLWIiH XeprifikTi KaybIMAACTbIKTapMEH »KaHe
YKIMETTiK emec yMbIMAapMeEH bIHTbIMAKTaCTbIK MaHbI3bl pen aTkapaabl. MyHAal »kobanapapl icke
acblpy KasaKcTaHfa TYpPU3MAi SKOHOMMKAHbIH, MaHbl3bl Cafackl PeTiHAe AaMblTbiN KaHa KoMMman,
6onallak ypnak YuiH Tabufu KoHe M3EeHM KYHAbINbIKTapbl CaKTal OTbIpbIiN, OPHbIKTbI Aamy
MaKCaTTapblHa KO KETKi3yre kKemeKkrecea,.

Typuamaeri *kactap MHHOBALMAbIK K3CiNKepAiri anMaKTapabl TYPaKTbl AaMbITyAblH KyaTTbl
KO3FaNTKbllbl 60nbIN Tabblnazbl. byn 6afblT 3KOHOMMKA/BIK BCYre, a/1eyMeTTiK NPOorpecke aHe
3KONOTUANMBIK TYPAKTbINbIKKA aHa MYMKIHAIKTEP awaabl. Kap*KblAaHAbIpyFa KO KeTiMAiNiKTI,
OKbITYAbl, TONIMIEpPAIKTI KaHe Xeniaeri MHTerpaumaHbl Koca anfaHaa, acTap MHHOBAUMANBIK
KOCINKepAiriH Konday XoHe AamMbITy VYLWIiH »Kafgan kacay Madbi3abl. Ocbliaka, TypPUCTIK
MHAOYCTPUAHbIH, ©pKeHAeYiH KamTamacbl3 eTin KaHa KoMmaW, »KahaHablK TypakTbl Jdamy
MaKCcaTTapblHa KO KeTKi3yre biknan etTyre 6onasbl.
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Georgia until "The Shock Therapy"

An economic reform in Georgia was launched along with a commencement of its statehood
formation when the concept of an independent Georgian state became common to the Society at
large. A break — through occurring within both economic and all other circles paved way to a
number of significant theories. It was the period when the economic reform was taking shape.
Several noteworthy economic laws were adopted which, unfortunately, were not enforced at the
time. That stage of the economic reform ended in late 1991 and can be described as a theoretical,
preparatory phase.

After the developments of late 1991 and early 1992, a populist stage of the economic reform
set in. Seeking for a popular support, the leadership started a free distribution of land and
apartments significantly harmful to agriculture and a residential construction. The land
privatization was carried out in its own momentum, that resulting in a virtual demolition of the
country's agricultural infrastructure, machinery and a resource — supply system. It should be said
here that private ownership on land without a corresponding legal basis leads to an inefficient
land utilization. Fixing apartment charges according to their geographic position and
comfortability would have accumulated financial resources necessary for the residential
construction. Giving them out free, however, made the finances unavailable. It was at this time of
the economic reform’s populist stage that "the Shock Therapy" started to be applied in Georgia,
nearby simultaneously with — and as ill — prepared as the one in Russia. (Aslanishvili, D. (2016).
Market foundation for sustainable economy growth and energy policy (Georgian case). Modern
Economy, 7(03), 314-319.)
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The difference between independent and non — independent countries at an early stage of
economic reforms is striking enough. The former comprised the Eastern European states, such as
Poland, Hungary, the Czech Republic, while the latter group involved the ones emerging as a result
of a break — up of the Soviet Union and the Yugoslav Federation. Of those only Russia and Serbia
— the legatees of the collapsed federations, formed the two exceptions, for they had preserved
nearby all the attributes of statehood.

As a result of the collapse of the USSR, Russia retained all the features of a state that allowing
to, more or less rightly so, place it on an equal standing with the foregoing Eastern European post
— Communist states. The other former Soviet Republics, however, faced a task of setting up state
institutions (with Ukraine and Belarus forming a sort of an exception, largely owing to their formal
UN —membership). Georgia, meanwhile, was confronted by a huge task of a simultaneous creation
of its state institutions and a transition to market economy.

The Shock Therapy method had been developed and applied in the post-World War Il West
Germany. For the second time it was resorted to in Poland. The method calls for an efficient
engagement of corresponding state institutions. Without the latter's, though, the Shock Therapy
cannot possibly be applied and any attempt thereat is doomed for failure as has been made
evident by a Russian — style economic policy led in Georgia.

"The Shock Therapy" and Georgia

The way "The Shock Therapy" which was implemented in Georgia can be described as "a shock
without Therapy" — because of an inconsistent manner it was carried out. Namely: a price reform
in Georgia was launched in spring 1991 with a price liberalization form, however, was launched on
1 February, 1992 with a significant price — increase on practically all the items.

While in 1991 a price index was 1,8 in 1992 it went up to 25. The regulated consumer prices in
1992 were 68 items higher than a year before. (The price on bread, a basic food product —
doubled). The price —rise had targeted at an achievement of a market balance, with the challenge,
more or less, met.

A minimal wage and a social aid indication started in 1992, with its pace, however, being a much
slower one than that of the price — rise. A genuine indication, albeit a small — scale one, as
prompted by Georgia's meager budget, was introduced only in 1996.

Therefore, a conclusion may be drawn that the second requirement of the Shock Therapy was
met in the country.

In 1992, compared with 1991, an interest rate on unclaimed assets went up from an annual 2%
up to 5%, while on up to 10 years, assets —from an annual 9% to 80% - something that in no way
reflected an inflation — rate.

Thus, the policy made it impossible not only to attract the mass of money but a shear concept
of credit and finance policy was hardly applicable. A non — existence of a national monetary system
and an overall chaos in the masses of money — the liberal policy pursued by the National Bank, a
circulation of several currency (The Georgian coupon, the Soviet ruble and the US dollar) — only
added up to the problem.

In summer 1992, the assets (in the Russian rubles, because of an unavailability of coupons)
were doubled with regards to a subsequent period. On 25 July, 1992 - a decision was made to
double the devaluated assets beginning from 1 August prolonging the term the asset placements
until 10 August. The doubled amounts could be taken out of the banks only a year thereafter. An
exception was made for the privatization actually suspended by the time.

As the timely shipments of the necessary cash from Russia (the Rubble —supply side for Georgia
before coupon was introduced) became hardly possible since late 1992, the money accumulated
on assets was given out as wages and pensions. Therefore, a restriction of the masses of money
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in circulation by a reform —minded government proved to be impossible. The situation was further
complicated by an increased popular distrust, especially striking during the subsequent period of
a mass bankruptcy of the organizations applying a pyramid system of dealing with the assets, a
lack of insurance, a speedy and a disastrous devaluation of the coupon and the bleak prospects of
the Entrepreneurship.

Therefore, a conclusion may be drawn that until 1995 there had been no interest — rate growth
and no restriction of the money in circulation in Georgia. Neither had the asset and other deposit
grown that would have encouraged popular savings.

Since 1995, however, the stringent finance and credit policy and an introduction of a national
currency Lari and, also, banking reforms, have testified to a successful implementation of "the
Shock Therapy". (Aslanishvili, D., & Omadze, K. (2016). Origins and the Reasons of Monetary Crises
in Georgia (1995-2016). Modern Economy, 7(11), 1232-1250.)

In 1992, the capital investments in the country's overall budget spending did not diminish. Until
then, they had been spending between 20 to 25%.

An actual number of subsidies in 1992 was 50 times as much as in 1991. Although in 1991 the
subsidies formed 47% of the budget expenditure, while in 1992 they came down to 30,1%, it can
in no way testify to a fulfillment of "the Shock Therapy" demand. Speaking in precise terms, it
should rather be described as a replenishment of the budget and a fall of its true value.

In 1992, government internal debt bonds, with their actual operation starting as late as the
autumn next year and that through an exchange of the former Soviet bonds for the new Georgian
ones. As to a utilization of the government loan bonds for patching up the budget deficit, it started
as late as August 1997 by an emission of State Obligations which, however, was suspended in just
a year thereafter. Aslanishvili, D. (2020). Capital Market of Georgia: The Reasons of Fail. Journal of
Economics and Business, 3(2).

The reasons thereof were as follows:

1.a devaluation of a Lari exchange — rate;
2. extremely high interest — rates and their instability.

In 1997, 40 min. Lari should have been allocated for the budget indexation reasons. It could not
possibly be done, though. Until 1997, neither this point of "the Shock Therapy" had been put into
effect, with the problem taken on only at the time.

The situation, however, deteriorated further because of an international financial crisis, a
devaluation of a Lari exchange —rate and a radical budget income cut.

A refinement of the payments system launched in 1991 carries on to this day, but this leverage
of the market economy is not quite up to the mark as yet.

Up until 1992, Georgia had not had its own national currency. A surrogate money — the coupon
introduced in 1993 got so devaluated as a result of the liberal fiscal policy to make its exchange —
rates not only to the US dollar but to the Russian ruble, merely preposterous.

In late 1994, the government managed to harness the coupon exchange — rate to both the
dollar and the ruble, while form the dollar and the ruble, while from the very day of its introduction
the national currency Lari stands out for its stability and a liquidity of its exchange — rate meeting
the international standards and testifying to a success of the reform underway in the field.

Universal (single) customs tariffs were introduced in 1992, with an import taxed by 2% and an
export — by 8%, which makes it obvious that neither import was restricted, nor export stimulated.
The tariffs have been changing regularly ever since. Although fixed by now, the customs incomes
still form a huge problem.

The crisis disrupted the social security system, with the indexations of 1991 — 1996 falling
behind the inflation — rates and abuse of an overall economic slump, making them look symbolic.
A non —discriminate approach to high and low — income families also played a negative part. But
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for a humanitarian and supplied from abroad, the Georgian reputation's social conditions would
have been even worse, with even their minimal requirements left unsatisfied.

Thus, until 1996 neither that point of the Shock Therapy had been fulfilled.

It was for the first time in Georgia that legal and governmental decisions involving a restriction
of monopolistic structures and a creation of a competitive environment were made in 1992. Their
large — scale implementation in the same year was, however, impossible. Although a Soviet — style
resource supply to enterprises had disrupted the year before, the state's administrative
involvement in their activities carried on, namely, through state orders.

A genuine restriction of monopolies, a full — fledged Entrepreneurship and an uncontrolled
price — formation have not been achieved to this day, a s made evident by a long — standing cries
in industry and, particularly so, in the country's energetic system.

Thus, a speedy and a painless application at "the Shock Therapy" in Georgia has turned out
impossible. The country has gone through the most severe and a devastating crisis, having been
unable to avert any problem the transition era marrying its international image and making an
investment attraction somewhat questionable.

It should be said finally that multiple reasons made an application of "The shock Therapy" at an
early stage (1991 — 1992) virtually impossible.

A gradual transition to the market economy would have been much more beneficial, for it
would have been upheld by the institutions necessary for the reform and a statehood — formation
generally.

In 1991, several conceptions of Georgia's stage — by — stage transition to market economy were
conceived, with "The Shock Therapy" eventually found more adequate by those implementing a
state economic program. As a result, in1993 Georgia was offered an imperfect "Shock Therapy"
model that caused a significant delay of the economic reforms.

The stagnation Period of the Economic Reforms

The period encompasses 1993 and early 1994. The reasons behind an economic stagnation
were multiple enough, some of purely economic nature and the others not exactly so.

A total disruption of the Georgian economy occurred during the war in Abkhazia (conflict region
in Georgia), with the country being left even without an approved budget of 1993 —1994. The only
way out was an emission of money through which a spending —income gap could possibly be filled.
The government spending in 1993 exceeded the income by 1118 billion coupons and, in the next
1994 — by 28293 billion (average exchange rate 1 USD = 3,5 mIn coupons) (Aslanishvili, D., &
Omadze, K. (2016). Origins and the Reasons of Monetary Crises in Georgia (1995-2016). Modern
Economy, 7(11), 1232-1250.)

An overall atmosphere of chaos and anarchy brought about a near complete capital outflow
from Georgia.

In 1993 the surrogate money — the coupon was introduced that from the very beginning
attracted but little governmental care of its financial and credit functions, the coupon devaluation
hit a record mark. An uncontrolled emission resulted in an inflation. In autumn 1993, meanwhile,
an attempt was made at tackling some of the agricultural problems, and that with a virtually none
— existent budget. The experiment ended up in a hyperinflation of 60 to 70% per month in 1993
and up until autumn 1994. (an annual 7100%). The money did not eventually go into the
agriculture, either. The high inflation made it impossible for the coupon to serve the turn — over
because of its steady devaluation that led to its large — scale replacement with the Russian ruble.

The National Bank's improper policy of restricting cash circulation area that led to the limits on
the cash coupons eligible for being taken out of banks, created a significant gap between the cash
and clearing values, and made the coupon circulation area an exceedingly limited one.
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The state — commercial banks operating in overdraft conditions formed another pro — emission
factor. The budget —subsidized bread, gas, electricity and transportation prices further aggravated
the situation and served as another emission incentive.

The clearings system introduced in foreign trade implied an exchange of the Georgian, rather
a low — quality produce for the Turkmen natural gas. The prices of both, meanwhile, were
unreasonably high.

The initiators of the method had been hopeful about a creation of an enterprise — friendly
environment in Georgia. But because of an inflation of the coupon and its emission, the state
obtained the produce nearly free or through a coercion of the enterprises. Regardless of the
extraordinary methods and the complications emerging with regards to shipments via Azerbaijan,
Georgia's debt to Turkmenistan soared up to 400 min dollars and the problem — stricken Georgian
industry ended up in even a worse situation created by delayed payments.

A preservation of such outdated phenomenon as a state order calling for a complex pattern of
guotas and licenses, added up to the complexity of the problem.

A liberal finance and credit policy implied credit spending on purchasing goods abroad, mainly
in Russia, to saturate the Georgian market (to meet the Georgian market demands). But because
of an uncontrolled and a nearly chaotic situation existing in the field at the time, the finances were
embezzled, while the credit proved to be a perfect means of building up personal wealth, the
hyperinflation of the time being the best incentive thereto. The same holds there for the
international credits, those of Russia, Turkey, China, Iran etc. (Aslanishvili, D. (2016). Market
foundation for sustainable economy growth and energy policy (Georgian case). Modern
Economy, 7(03), 314-319.)

The situation in the energetic sector was an alarming one. An inability to pay for the consumed
electricity, meager state subsidies, a neglect of technical standards made not only a full
refurbishment of the electric stations hardly possible, but even current repairs formed a
substantial problem. As to wide — spread looting of copper devices and electric lines for the sole
reason of their sale in Turkey, brought the energetic sector, along with some others, into an
appalling state. Those reasons and the energy crisis brought about a production fall unheard of
before.

The Stabilization Program put into Effect.

1994 was marked by a halt of combat actions in Georgia's conflict areas, an improved law — and
—order situation and a closer involvement of some of the international missions. Another positive
landmark of the period is a launch of The Stabilization Program. The leadership's attitude to the
coupon changed, too as policy of the time. The coupon exchange — rate became more stable
reaching a ratio: 1=1300000 and 1 ruble=250 coupons. An emission and an inflation — rate got
strictly limited, that enlarging a coupon circulation area. The National Bank gave up the Overdraft
Regulation and lifted restrictions off the money taken out of the banks. These all bridged the gap
between the coupon's cash and clearing rate values. The bread subsidies were abolished, with its
price in 1994 rising by 285 times. Other indicators, too, such as transportation and public utilities,
reached the market levels. A liberalization of merely bread — price improved a coupon exchange —
rate to the US dollar: from 5300000 it went down to 2400000. The price — increase on bread and
other reforms resulted in a significant bolster of the coupon exchange — rate to the US dollar: 51
= 1300000. (Aslanishvili, D., & Omadze, K. (2016). Origins and the Reasons of Monetary Crises in
Georgia (1995-2016). Modern Economy, 7(11), 1232-1250.)

A restructuring of Georgia's foreign debt was also among the accomplishments of the period.
The Tax Department is essential to market economy, for it is up to it to put an end to tax — evasion
and carry out an effective tax — collection. It should be said here that a stability of the coupon
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implied bigger gas and electricity charges, that, on its part, involving a cost — price increase of the
local produce — a negative factor with regards to the enterprises. It was for this reason that from
1 April, 1995 the gas price was cut by 35% and the electricity — by 25% a foreign debt build — up
was stopped by the Georgian Leadership's refusal to purchase the Turkmen natural gas, the
purchase would only take place in case of actual payments. Those steps made it possible to abolish
the clearings and quota systems in June, 1995. Licensing was gradually transformed, too.

Some sort of an order was brought into loan — taking and consumption. The front — runners
thereof were the ones provided by the IMF and the World Bank.

In December, 1994 Georgia was provided the first trench of an IMF Systematic Transformation
Finance Loan (39 min dollars). In July and November, 1994 and March, 1995 Georgia received a
World Bank Institutional Construction Credit (10 min dollars), a municipal infrastructure
rehabilitation loan (18 mIn dollars) and an economic rehabilitation loan (75 min dollars).

The Systematic Transformation Finance Loan was dually exploited by the National Bank for
bolstering the Georgian coupon, that leading to an approval of its further trenches. The
Institutional Construction Loan was used for a technical upgrading of State structures. The
rehabilitation credit of 1995 went into financing the budget spending.

A budget approval in early 1995, after a 2-year gap, came up with a considerable
accomplishment pertaining to the Georgian finance and credit system. The biggest merit of the
1995 budget was a refusal on emission credits and the credit emission as such, which until then
had been used to maintain an income — expenditure balance. Only 47% of expenditure of the 1995
budget was covered by taxes, with the remaining 53% financed through the foreign humanitarian
aid the amounts brought by a flour sale, i.e. it was Georgia's first zero — deficit budget.

Apart from that, 1995 stood out for the following reasons:

1.a restructuring of Georgia's foreign debt made available the trenches allocated by
international financial institutions: a Systematic Transformation Credit — 44 min US dollars and a
Standby Credit — 113 mIn US dollars. Those made it possible to bolster a stabilization process and
to carry out a successful currency reform;

2.The 1995 inflation — rate was 2 to 3% per month and went down to 1 to 2% by the end of
the year;

3.The bread — price increased by an average 7%, and an average employee income — by 50%;

4. Since July, 1995 a minimal wage of the budget — financed institutions equaled $2,69, with
a maximum one amounting to $12,69 compared with September 1994 when those indicators
hardly reached 10 cents and 1 dollar;

5.The most intensive reforms in 1994 — 1995 were implemented in healthcare. The project
drawn up by the Georgian experts involved a gradual transition to a paid healthcare service;

6.In Summer 1994, a related privatization started in Georgia that, since 1995 has been offered
to as a voucherization — the method applied in quite a few Eastern — bloc countries;

7.The government has stepped up efforts to get ad hoc credits to overcome the energy crisis
and implement an energy program. The solution of the problem is going to contribute to a
revitalization of production in Georgia (The TELASI (Thilisi Energy Company) privatization, along
with that of small power and hydro — electric plants);

8. Accounting has been upgrading gradually and would, hopefully, simplify a complex system
of payments;

9. A stable financial system has come up as an accomplishment of the present stage of the
reforms, with growth detected in some of the economy branches. For instance, an engineering
industry indicator in 1995, as compared with 1994, went up by 2,3%, the pharmaceutical
production — by 42% and an electricity production — by 11%. 29% more land was sown, the turn —
overincreased by 3,2%. The 1995 results paved way for a final defeat of the crisis and more radical

reforms in the next 1996.
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The first months of 1997 were marked by a slow — down of economic activities in Georgia, the
growth, however, being an impressive one compared with a corresponding period in 1996.
According to the Statistics Department data, the GDP of the first three months of 1997 was by
8,9% bigger than that of the same period in 1996.

The masses of money, and, correspondingly, the inflation was stable enough. An increasing
trust to the national currency Lari, a banking system reform, its overall stability and a creation of
the refined financial instruments made it possible to issue short —term government liabilities.

An unemployment — rate, however, was high enough and, according to a Statistics Department
report, reached 13,7%.

The GDP in the first three months of 1997 amounted to 856 mln. Lari ($1=1,3 Lari) — the
indicator although a smaller one than in the last three months of 1996, was, nevertheless, 8,9%
higher than in the first three months of the same year. The growth achieved in some of the
branches was significant enough, with the small business being among the frontrunners. The trade
growth, although, slowed down a little, with its part in the GDP remaining substantial.

Agricultural catered for the 1997 GDP 35%, with the contribution thereof in the previous 1996
having been 39%. Trade came immediately after it, with its growth in the period reaching a 32%
level instead of an earlier 31%. Industry took the 3-rd place (39% in the first three months of 1996
and 35% - in the corresponding period of 1997). Construction (from 3% up to 6%) etc.

The 199 Aslanishvili, D. (2020). Capital Market of Georgia: The Reasons of Fail. Journal of
Economics and Business, 3(2).7 parameters compared to 1996 are as follows:

1997 1996 %
GDP 6431 min 111,3
INDUSTRY 801,3 min 108,1
AGRICULTURE 2500 min 109,5
EXPORT 250,1 mIn 125,8
IMPORT 858,6 min 136,7
AVERAGE WAGE 54,9 Lari 189,7

Source: The Georgian Statistics Department
1996 annual inflation — rate — 7,8%, an exchange rate — 1USD=1,3 Lari.

The Paradoxes of the Situation for 1998

As of 1998 The commitments of the Georgian Government were as follows:
— an achievement of a macro — economic stability, a stimulation of the national Entrepreneurship,
an attraction of foreign investments, a speedy privatization, a debt decrease.
— aninflation regulation, budget and a payment balance deficit.

Those are the challenges facing sound structural reforms and a formation of a new legal basis.

The GDP growth — rate in 1996 — 1997 reached 11%. The 1998 budget income involves the
following parameters:

1. agriculture —40%;

2. trade — 20%;

3. a non — material sphere — 15%;
4. a production —12%.

An overall production in the first 3 months of 1998, as compared with a corresponding period
in the previous 1997, increased by 11%. An economic stance of the country, however, changed
substantially in the subsequent period. Unfavorable climatic conditions, a deteriorated political
situation and several foreign economic problems made a negative impact upon the Georgian
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economy. As a result, an annual growth went down to 2,9%. The situation worsened significantly
in agriculture, energetic and industry. The 1998, the value-added cost in agriculture reduced by
10% and in industry — by 2,3%. A production growth rate in trade and other services fell
significantly.

At the same time, the value-added cost in transportation increased by 41% and in construction
— by 61%.

The growth in transportation service had resulted from the TRASECA project, while that of the
construction was related to an oil - pipeline and an oil terminal construction in Supsa. A value-
added cost in communications was very high, too — 54%.

A financial crisis in Russia made a radical impact upon an economic situation in Georgia. In 1998,
the Russian ruble devaluated by 80%, the CPIin Russia will presumably reach 156% between 1997
— 1999, with the GDP likely to diminish by 5% in 1998 and another 7% - in 1999.

Consequently, the import in late 1998 increased noticeably. The Lari exchange rate to the US
dollar worsened at the period. A stable exchange rate, meanwhile, had been assessed, as the
biggest economic accomplishment achieved during the reforms in this country. By November
1998, the National Bank reserves had depleted to make a retained of the stable exchange rate
virtually impossible, that prompting the National Bank a devaluation of Lari.

As against October 1998, when a Lari ratio to a dollar had been 1,38, on 31 December of the
same year it was over 1,8. The exchange rate is a powerful impact leverage upon Georgia's foreign
trade. Since its introduction in October 1995, up until August, 1998, the Georgian currency
exchange rate to the Russian ruble and the Turkish lira bolstered, although as to the US dollar, it
devaluated in nominal indicators. Since October 1998 until January 1999 a devaluation of Lari hit
40%, with an exchange rate gap leading to an inflation, an increased import, a diminished export
and an enlarged trade deficit. (Aslanishvili, D., & Omadze, K. (2016). Origins and the Reasons of
Monetary Crises in Georgia (1995-2016). Modern Economy, 7(11), 1232-1250.)

The inflation rate measured by CPIl has been diminishing radically over the last few years. In
1995, it was 57%, while in 1997, it went down to 7%.

In the first 9 months of 1998, as against several years before, prices went down, but December
was marked by a 12% price — rise, that increasing an overall 1998 inflation rate up to 11%. The
number was 5% larger than the one determined by the government (a completion of Georgia's
1998 budget).
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In this Article, we have analyzed the reasons of fatal economic collapse in Georgia 1992 An article
described the preliminary problems and obstacles, faced an Independence of Georgia and fatal
mistakes done by its ruling elite during the period of economic collapse.
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Georgia's State Economic Order during the Soviet Era

The Georgian Economy Management System relied upon a centralized planning, with a
production and sale of the products made at the state — owned enterprises remaining under a
strict planning committee control.

The peculiarities of Georgia's economic stance required a policy targeted at a formation
and a development of a multi — branch mixed economy to lead to a stage — by — stage
establishment of the market economy.

The objective, however, was unattainable without well shaped — out organization
structures. It should be said, though, that a largely chaotic implementation of the reforms, leaves
room for contingency standards.

An administrative — territorial arrangement of Georgia originated during the Soviet Era and
has not changed much ever since. The main shortcoming thereof is a complete neglect of an
individual economic and entrepreneurial initiative, with the circumstance being the main reason
behind its degeneration.

Therefore, A Georgian Model Economic salvation must be the country's self — assertion
rather than an outside support.

To this end the following steps will necessary:
A revitalization of popular economic activities;
A reduction of unemployment on the regional, professional and qualification levels;
A development and a stimulation of an internal market;
Leading the Georgian Economy in line with the international labor distribution standards;
Broader contacts with international corporations;
A projectionist policy serving the country's national economic interests;
An implementation of employment programs to reduce unemployment levels;

NOoUAEWN e




Proceedings of the 7th International Scientific Conference

8. Appropriate fiscal, credit and taxation policies;
9. An administrative — territorial arrangement of the country based its individual regions.

What was the planning economy peculiarities? The state orders provided the definite goals for
every industry. During the post-Soviet period (90’s) just few kinds of state orders still had been in
place, but mostly it was a barter treaty due to hyperinflation.

As in the Soviet era, the producers were obliged to sell fixed amounts of their produce to state
— run organizations. Only 15 to 20% of an overall output could remain at the disposal of the
industrial and agricultural enterprises, with the remainder to be provided to state — run
organizations at a strictly defined price.

The State - defined prices used to be about the same as those of the open market. But because
of a hyperinflation of the time and delayed payments, the enterprises suffered big losses.

Until an introduction of a macroeconomic stabilization program, the National Bank allocated
a credit for "SAKGAZI" (The Georgian National Gas Company), that went into the delayed payments
to enterprises.

After the introduction of the macro — economic stabilization program, the growth of the
National Bank financial resources became a strictly limited one, making the credit allocation to
"SAKGAZI" virtually impossible. The latter circumstance added up to an acuteness of the debt —
payment problem. (Omadze, K. (2015). Importance of mortgage banks for credit market
development. In Materials of reports made at the international scientific-practical conference held
at Paata Gugushvili Institute of Economics of Ivane Javakhishvili Thilisi State University in 2015 (p.
521).

The state orders slowed down Georgia's transition to market economy significantly enough.
An attempt at retaining them complicated a creation of a competitive environment, putting up
finances necessary to cover a state expenditure became problematic and, as a result, diminished
the country's capability to purchase imported goods by its own financial resources.

Those were the factors contributing to the severe economic crisis and a production collapse
in Georgia.

An Economic Policy of the State within the Market Economy Frameworks.

An economic policy of a state involves a wide range of actions pinpointed at putting economic
processes into a regular shape. An economic policy reflects a change of an economic situation on
the one hand, and a new economic thinking, on the other.

An economic policy as such results from changes in public thinking. As Hayek puts it:
"Individuals join efforts to achieve common goals. For this reason, they create the bodies, such as
state with its own system and means to achieve its objectives.”

The main subject of economic policies is a state with its complex system (The regional and local
management structures, non —governmental organizations and unions).

State powers imply a mechanism of bringing together a whole variety of groups pursuing a
common task.

A division of functions is essential to this end. Parliament determines chief economic policy
priorities, with an actual implementation of the adopted laws being up to an executive branch.

Effectiveness of an economic policy that ought to envisage the ways through which short and
long — term tasks can be solved.

On the one hand, an economic policy is targeted at an achievement of long — term objectives,
such as laying grounds for market economy and its further development: apart from that, it has
to do with individual tasks, such budget, social problems, a financial support to various branches,
etc.
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Speaking in conventional terms, economic policy is a two — step system. The first step or level
implies a national economic policy, while the second involves a whole variety of economic
undertakings carried out by administrative units. National economic policy is pursued by a central
government.

The state functions and objectives have varied significantly in a historical perspective. An
economic policy of a modern state is targeted at:

1. astable national currency;

2. employment;

3. an economic growth;

4. aforeign economic balance.

At present times, the economists single out the following tasks focusing a state today:

1. law—and—order maintenance;

2. acompetition protection;

3. structural and social policies.

A classification of modern state directions embraces the following parameters:

1. production and service, education, healthcare social security and internal and external
safety: telephone, telegraph and postal communications, government purchases, military
service and construction:

2. macro — economic regulation issues, such as: a social policy, an environment protection, a
structural policy.

Thus, economic policies encompass wide — ranging economic activities and steps made by
government.

An overall economic balance is very significant to the modern world. The term implies that
within the market economy system there are competitive forces capable of leading economic
processes.

As against this, in a centralized economy a cardinal task is shaped out by a certain body leaving
no room for a decision — making process on part of the economic units or competitiveness, for
that matter. Within a market economy context, the term — "an overall economic balance"
envisages fulfillment of the following tasks:

1. stable prices or, otherwise, maintenance of national currency purchasing powers;

2. high employment rates;

3. astable and an appropriate economic growth;

4. aforeign economic balance.

To solve those tasks, a state resorts to direct or indirect interference methods, such as:

1. an administrative — prohibition, permission and compulsion;

2. an economic — financial and budget, monetary and credit, prognosis and planning;

3. institutional methods — state executive institutions, a state sector, a preparation of
economic programs, research centers, consultative councils, a legal and an informational
cooperation.

A spending and income systems are the chief economic policy leverage. Those are the
parameters determining an overall demand — supply curve and an economic balance.

A taxation system and its parameters are particularly important, therefore, calling for a rational
approach. As H. Haller, a German economist puts it: nationalism implies a conflict of interests
operated by an imposition of taxes, i.e. a formation of an economic policy a determination of a
high — priority parameter prompted by the country's present stance.

The situation is a particularly grave one in the transitional economy states, such as Georgia,
where not merely those parameters are to be met but the market economy mechanisms will have
to be established and developed, with a social adaptability playing not an insignificant part.



Proceedings of the 7th International Scientific Conference

State, Business and a Human Psychology

Better living conditions form the chief target of any reform whatsoever. In this conviction, the
factors, such as state policies and a human psychology fully reflected in business — are to be taken
into account.

Business implies an engagement in some activities, business organization targeted at meeting
personal requirements, through gaining profit. A businessman is "The Treasury" of the humanity
calling for a state care and a support. Such support is especially significant in the former Soviet —
bloc countries, for a break — down of a single economic system, an economic collapse and
increasing unemployment levels make the development of a small and medium — sized business
all the more vital. (Aslanishvili, D., & Omadze, K. (2023). THE EVOLUTION OF THE ESSENCE OF
HUMAN MATERIAL LIFE-FROM ANCIENT ROME TO THE MODERN WORLD. THE PROBLEMS OF
DEVELOPMENT OF THE WORLD AND NATIONAL ECONOMY, TAKING INTO ACCOUNT THE
PANDEMIC AND RUSSIAN-UKRAINIAN WAR PERSPECTIVES, 14.)

A creation of a new economic system has to do with a person and his/her assessments that
embrace a whole variety of macro — level factors indicated by a term — psychology.

A human perception of a state and its assessment is a sufficiently differentiated one and,
speaking in conventional terms, is made up of several factors:

1. actual material and social living conditions and wages:

2. a personal background allowing "an assessment" of state functions at various periods of

his/her life —time;

3. an education and a ratio of pessimism and optimism.

A human conduct and "an economic reflection" of personal feelings are curious enough. For
instance, tax — payments cause a frustration, for a taxation is viewed as a penalty and an
infringement of welfare. A social welfare obtained through taxation generates but little
satisfaction. It is a result of a natural reflex — a loss of welfare makes a far greater affect than its
achievement. Here, a political significance a government spending has to be taken into account,
too.

A state carries out a purposeful financing targeted at individual tasks and a group of people.
Hence, the government pursuing likewise economic policies loses a popular support rather than
against it. Experts say that a reaction of those involved in governmental programs (a state —
financed group), is a more caution and a balanced one, than that of the rest of the population,
with its radically negative mood. Therefore, a well — balanced policy is absolutely necessary.

An economic situation in Georgia is a complex one, with a human conduct characterized by
several macro — economic factors: personal traits; a situational analysis; the result. An individual
is pivotal to business.

As is well — known, there is a single cycle of actions, i.e. an aggressive person is generally
aggressive, while a weaker one is thrown into the background.

The economic crisis has made it evident that even such stable concepts as trust, the truth etc.
are down to the situation.

The result is what counts in business and personal features have a big say in making it. Hence,
a big or a small accomplishment indicator. A businessman is a single - minded, energetic,
persuasive and a daring person ready to run a risk.

Therefore, a human psychology is one of the most important factors of economic relationships
facilitating a crisis — combat.

A state ought to do all in its power to support business people in order to meet the
commitments a government has taken on.
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The New Order and an Economic Collapse

A formation of Georgia's state system is a top priority issue. The chief challenges thereby are:

1. setting up the state institutions and their perfection (the armed forces, police, a territorial

integrity);

a court reform;

maintenance of a financial stability;

an increased budget — income to cover current spending;

financing capital investments through external resources;

an emission of government securities;

structural reforms;

a reorganization of economic bodies;

a perfection of the National Bank transactions and supervisory functions;

10 a finance ministry reorganization (well-shaped — out taxation and customs systems).

An extent of a state involvement and an interference in market economy has varied throughout
the history.

Until the 30's of the 20-th century, the part a state had been playing in the economic activities
of the free market economy countries was a minor one.

The approach, however, changed in the "Great Depression" period when a state enlarged its
influence upon economy through resorting to a regular macro — economic planning.

A reverse trend —an economic regulation of the industrial democracies — became noticeable in
the 80's.(Aslanishvili, D., & Omadze, K. (2013). The Impact of the Economic Crisis on the World
Economy—TSU. In International Scientific-Practical Conference of the Institute of Economics (pp.
28-29).

The situation in the post — Soviet area, however, was and still remains a totally different one,
for the market economy relationships in the former Soviet — bloc countries are being restored or
even formed now, that implying a brand-new economic role for a state or, at least, its
transformation.

The reasons behind a grave economic situation are numerous enough, with the chief one being
a tumultuous atmosphere, a near chaos of "the Perestroika" period and a subsequent collapse of
the USSR, accompanied by a creation of independent states, the time when economy turned into
something like a political hostage. An insufficient knowledge of an economic management and an
absence of a private sector have made an especially negative contribution thereto. Economic
problems used to be handled in a largely haphazard way, with major factors thereof nearly
neglected. It was because of that in 1992 negative economic tendencies took a disastrous trend,
with an economic slump in Georgia being the biggest in 75 years.

In 1992 the GDP production was 40% smaller than in the previous 1991. The national income
diminished by 45%, an industrial production — by 46,3% and an agricultural production - by 31,4%.

Nearly all the major enterprises were at a standstill. A production cut of the basic agricultural
commodities was a severe one: in 1992 compared with 1991 a grape supply to the state
diminished by 55,9%, that of citrus's — by 59,1%, of high — quality tea — leaves — by 62,5%, while
fruit supplies fell by 82,1%

The capital construction halted, motor, rail and air trafficking were paralyzed. Load shipments
by rail in 1992 amounted to 7666,5 tons or 2,6 times less than the year before. (In 1985 40448
tons of load were shipped). 743000 passengers traveled by airin 1992, while in 1985 their number
equaled 2498000.

The crisis in the country's financial system was an overwhelming one. An 11 months' income of
1992 amounted to 15,2 billion rubles, with the expenditure being nearly twice as much — 29,4
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billion rubles. A financial stance of the enterprises and organizations was extremely complex, with
their debt to the caterers and banks soaring up to 20,6 billion rubles by 1 December, 1992. The
inflation got so unbridled to reach a nearly fantastic mark.

A cash income of the Georgian banks at the time equaled 25,4 billion rubles, with the money in
circulation being 45% as much.

The prices on goods and services went up steadily. A consumer goods index in 1992 increased
by 9,3 times, the sugar price doubled, cheese cast 102 times as much as earlier, macaroni produce
—95 times as much etc.

The costs of transportation and public utilities increased respectively by 16,1 and 9,9 times.

A structure of popular spending changed radically, with that on food products largely
outweighing the others. In 1991 50% of Georgia's population was beyond the poverty level as
against 36% of 1985. The number, meanwhile, went up to 63% in 1992 (The 1992 — 1993 Georgian
Budget account: A Statistics Department survey of Georgia's socio — economic development).

Therefore, a conclusion may draw that in 1992 the Georgian economy was in a fatal collapse.
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Abstract

Despite active digitalization, the success of modern organizations is created by people. It is
important for organizations to effectively manage human resources management processes, which
cannot be ensured without the help of digital technologies.

In the paper, we will discuss human resource management processes, as well as the possibilities
of digital technologies and artificial intelligence, the use of which will make human resource
management practices much more effective.

The issue is relevant because in this direction we have significant challenges in the Georgian reality,
the study and elimination of which is of the utmost importance.

Keywords: HRM, Al, management of organizations.

Effective management of human capital in modern organizations is a significant challenge.
This is a direct duty of the person responsible for human resources management, although this
issue is often problematic. According to Dave Ulrich, the functions of modern human resource
management are divided into three parts: administrative, operational and strategic, the effective
implementation of which guarantees the success of the organization.

According to the materials published by Al HR researcher Van Wulpen, in human resource
management, the HR manager must perform functions such as: human resource planning,
recruitment/selection, performance management, training and development, career planning,
employee relations management, compensation management, health and Security, relationship
management, welfare and administration (Vulpen., V 2024). The planning and implementation of
the mentioned processes is impossible without digital technologies, moreover, with the use of
artificial intelligence, it is possible to simplify individual HR processes and make quick decisions.

There are different processes in the daily functions of the person responsible for human
resources management:

Human Resource Planning - It is important for HRM to plan for the future needs of the
organization. In particular, depending on the organizational goals, how many employees are
needed, with what kind of qualifications and experience, in order to be able to achieve the set
goals and increase competitiveness. Gathering and processing the information it seeks is much
more effective digitally than physically. Attracting and selecting talent - considering the needs of
the organization, it is important for organizations to attract and select outstanding talent that will
make the organization's goals a reality. This process is simplified and its efficiency is increased by
smart recruiting systems, the use of which, unfortunately, happens in rare cases.

Planning and managing the adaptation process ensures the adaptation and retention of
newly hired talent in the organization, which is very important in parallel with complicated
recruitment processes. Retaining and establishing a newly introduced employee is an important
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task, therefore digitalization of processes at the initial stage makes process management much
more effective and flexible.

Evaluating and managing the effectiveness of employee performance, including the
evaluation of employee functions in organizations ensures the prevention of risks and difficulties,
making the right decisions and increasing the productivity of employees. The person responsible
for human resources management is obliged to ensure the talent evaluation process with
transparent and acceptable evaluation criteria for employees and to develop individual career and
professional development plans based on the results.

Learning and development of employees in a constantly changing environment is one of
the most important HR processes, the effective planning and implementation of which ensures
the progress and success of the organization.

Career planning envisages drawing up a future career development plan for employees,
with the help of which the organization has identified talents, which it develops and periodically
promotes. Creating real opportunities for career advancement dramatically increases employee
motivation and retains them in the long run.

e Compensation and benefits - an important function for an HR manager. Given the
challenges in the employment market, it is important for candidates to offer decent pay and a
variety of benefits.

e An important duty of the HR manager is to take care of the health and safety of the
employees. The mentioned issue is regulated by the Law of Georgia on Labor and Safety, according
to which the employer is obliged to create safe working conditions for the health of the
employees, among them the organizations are obliged to have a safety officer who will control the
risk in the organization and take care of the employees within the scope of his responsibilities. It
isimportant to note that the HR manager actively assists the person responsible for security issues
in the creation and implementation of the security policy. An important aspect in the management
of the mentioned issues is the sharing of information and quick feedback with employees, which
is unthinkable without digital technologies.

In addition to the above, it is the responsibility of the HR manager to take care of the
mental, physical and economic well-being of employees. It is important for the HR manager to
take care of the welfare of the employees and to offer them such benefits as insurance services,
psychological services, financing of food and transportation costs, arrangement of relaxation
rooms and others.

From human resource management processes, we must separate hr administration, within
the framework of which daily routine operations are carried out, including employee appointment,
rotational movement, vacation process management, bulletin process management, promotion,
disciplinary process, incentive procedure management, time recording and production of relevant
tables. and others. During the implementation of the mentioned processes, the production of
business documentation is actively taking place in compliance with the legal norms. Administrative
functions can be implemented with the active use of hr software, which allows us to easily and
quickly implement the HR process with the help of Al, digitally create databases, record the times
worked by employees, process various volumes of data, conduct internal organizational research.

With the help of digital software, easy-to-manage human resources management
information systems are created, where the personal data of employees are located, this makes
the process of administering the employee's personal case easier.

The HR software available on the Georgian market is interesting, among which it should be
noted: - SELF HR, DHR, Softgen, AISITEC, Flexy HR Soft, FINA, etc. HR software offers automated
and simplified ways to keep multiple sources of information in one place. Simplifies the
management of human resources, business processes and data. Accordingly, the use of
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appropriate software and artificial intelligence in HR processes will reduce the effort of performing
routine tasks and significantly increase the efficiency of companies.

As a result of our research, 445 SMEs were interviewed, of which 45% use digital HRM
software, 20% intend to use it, and 35% do not know exactly what advantages they will have if they
use it. After analyzing the research results, we can say that people's awareness of artificial
intelligence and digital capabilities is very low. In our opinion, awareness should be raised

Let's start by explaining how easily the software can perform tasks and process data
accurately and without errors in a short amount of time.

It is important to explain to society and business institutions what artificial intelligence is,
how software can perform tasks and process large amounts of data. The American research and
consulting company Gartner, which specializes in the information technology market, defines Al as
the use of broad analytical and logical methods in machine learning, to interpret events, support
decisions and automate them, as well as to perform any actions. This definition is consistent with
the current and evolving state of Al technologies and capabilities, and it acknowledges that Al
involves probabilistic analysis (combining probability and logic to assign meaning to uncertainty).

In order for the organization to use the capabilities of Al, a strict strategy for the use of Al
is needed, for which it is necessary to formulate and agree on the specific issue of what the
organization wants from Al and what it is focused on. Artificial intelligence can be considered, not
only as a complex of specific solutions, but also as a research branch that includes informatics,
cognitive, behavioral aspects of scientific knowledge, mathematical and statistical methods.

In order to better understand where and how artificial intelligence can be implemented in
organizations, it is necessary to understand the essence of Al. At the same time, it is important to
understand its complexity and components. Very often artificial intelligence, machine learning,
neural networks and big data analysis are used as synonyms, but there are sharp differences in the
given terms.

ML- machine learning, this is a branch of Al that includes various methods and algorithms
for recognition, analysis and transformation of data to a specific result. Its idea is that a computer
can learn independently on large data sets.

DL- deep learning, is one of the variants of machine learning, uses several levels of
algorithms to process large data sets. This method closely resembles the functioning of neurons in
the human brain, so systems created through deep learning are called neural networks.

NLP- this direction, allows information systems to analyze, interpret and generate human
language and speech in different forms. A good example of the implementation of this model is
ChatGPT from the company OpenAi.

Al uses and develops extensive mathematical statistical methods and programming,
analytical methods of so-called arrays of big data, which can be defined as data science. For the
development of Al-based systems, data, models and algorithms collected based on the cognitive
actions of people can be used. For example, developers of neural networks to process and
recognize visual information use data from eye movement trackers to improve object recognition
accuracy.

Before we discuss the first steps of using Al, let's consider

Types of Al according to functionality, which will help us determine which type is possible
to use in the direction of HRM, at this stage:

Reactive Al- refers to a reactive system that can analyze data taken from the world and have
some reaction, but cannot store information and learn by itself. A good example of this is Deep
Blue, who beat the chess champion Garry Kasparov in 1997. Al analyzes the situation on the
chessboard and makes decisions based on it, but cannot remember previous decisions.
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Al with defined memory - systems of this kind are often common, they can store
retrospective data and improve functionality based on that data. Examples of this type are
recommender systems that store data on the user's activity and offer him more relevant options.

Al with the theory of intelligence- this option implies that it can interact with a person,
analyze his emotions and imitate cognitive functions. Such a species can be implemented in strong
Al and is not yet available for creation.

Al with independent thinking- a given Al should be autonomous, aware of its own
capabilities and characteristics. It can surpass human cognitive abilities, but for the moment,
science is conducting a hypothetical discussion of its creation and also discussing what changes it
can bring to the environment.

As is known, the basis for the use of Al has been laid since the 20th century: in 1948, the
British scientist Alan Turing created a computing machine that could solve chess problems with
basic Al algorithms. The concept of the Turing test was as follows: "If a computer can work in such
a way that a human cannot understand who it is in relation to- a person or a machine- then it is
considered to have passed the Turing test."

The first Al program "The Logic Theorist" was created in 1955 by Newell & Simon (WIO) to
prove formal logic theory. And then Al technology developed even more and companies from 2018
created programs that are based on NLP for answering questions and generating text:
ChatGPT(OpenAl), Bard(Google), ChatSonic(Writesonic) and other programs that are already used
by banking systems, as well Services that generate images: Midjourney, StableDiffusion, DALL-E 2
(OpenAl).

Al within human resource management can be considered as an automation tool in
business processes, technology for analysis and/or prediction of indicators and creation of services
for employees. It can also be considered as a tool to help select the appropriate training package
for employees.

Today, several functionalities are already used in HRM: Recruiting, which includes the
following functionalities: selection of resumes, automation of structured data on candidates (from
resumes) and vacancies, automation of mass recruitment, automation of candidate searches
according to specific criteria, the following two functionalities are in production to be
implemented, namely: Evaluation and selection of candidates for leadership programs,
recruitment planning, implementation is planned, but it is not known when the technology will be
implemented. Candidate testing based on collected data.

It is known that HR managers spend time recruiting candidates, reviewing resumes,
conducting interviews, and informing candidates about any issues, yet approximately 72% of
companies experience difficulties in finding candidates with the right skills. According to statistics,
companies spend up to 14 or 63 days to close their vacancies, and according to US statistics, it
costs companies at least 500 dollars to make an application.

Acquiring personnel and their adaptation, so-called onboarding- recognition of personnel
documentation, prediction of the passage of the trial period (in production), creation of a virtual
assistant to help with adaptation, recommendations for new employees based on the experience
of previous employees.

Al-powered products have also been partially implemented and are planned to be
implemented in organizations to solve the following problems: staff development and
engagement. An important issue of HRM-management processes is to get the maximum benefit
from the skills and abilities of employees. For this, their periodic training and maximum
involvement in the company's activities is required. The American company Gallup conducted a
study, according to which it was determined that the more involved in the company's activities,
the less the employees leave the company, as well as other disciplinary violations. It was found
that for every 1% increase in the engaged employee, the company's income increases by 20 million
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dollars. It is also worth noting the study of the online learning platform Udemy, which showed that
84% of respondents believe that they lack professional knowledge and need to develop specific
skills. This figure has increased worldwide from 80% in 2017 to 4% in 2018. As a result of these
studies, it would be good if, through Al technologies, a technology would be obtained with trained
data that would ensure this.

Al is planned to be used in areas such as employee rewards, satisfaction surveys,
performance management, employee support and well-being.

As a result of the analysis of the information we searched for, it was determined that such
large companies are using Al in HRM, such as:

IBM- for analysis and development of employee data.

Google- for recruitment optimization, resume analysis and vacancy matching.

Unilever- used to optimize candidate selection stages, including video interviews through
the HireVue platform.

Hilton- Recruiting through a chatbot that interacts with candidates, answers candidate
guestions, and assists with applying.

Based on research by Gartner, PwC, Deloitte, LinkedIn, from 2020 up to 40%-45% of the
world's leading companies will use Al.

Nowadays, Al technologies are introduced and used mainly by startups in the Georgian
market. Such examples are:

Theneo- a company focused on creating software that helps businesses sort documents
and make things easier for customers.Pulsar Al- is a startup whose software helps auto dealers
schedule appointments remotely. Calen Al- Georgian voice assistant. Maxin Al- which is designed
to develop Blockchain services and Optio Al- a startup that helps banks implement Alin IT products

It should also be noted that several public services that use Al in their activities are:

¢ The Ministry of Internal Affairs of Georgia and the Public Security Management Center
112 under its management;

¢ General Prosecutor's Office of Georgia;

¢ National Tourism Administration of Georgia;

¢ LSI- education management information system;

* | SI- National Center for the Development of the Quality of Education;

But we should not miss the fact that none of these institutions use artificial intelligence in
the direction of HRM.

It should be emphasized that nowadays Al is implemented in very simple corporate
processes, therefore the Georgian market should also start its implementation, especially in HRM-
processes, in order to optimize business processes and ease the work of HR-managers.

Al can be both full implementation and local. It can be used locally by employees to perform
operations of one person and/or department, and on a large scale when management makes any
strategic decision.

At the initial stages, Georgian organizations will have to solve the following nuances:

e Creating the right attitudes towards the implementation of Al in the organization.

e Creation of information security systems.

e Ensuring the accuracy and required quantity of data.

e Study of internal and external environment.

e Developing skills to explore the use of Al.

e Establishment of relevant legal regulations.

e Purchase of appropriate equipment.

e Allocation of funds for software implementation.

It is also worth noting that there should be appropriate financial support from the state and
the formation of state legislation in order to make our country advanced in terms of the world
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market, attract more talent and bring in more income, as well as stop the flow of talent out of the
country.

As a result of the analysis of the obtained information, we can say that the process of
digitization of human resources is gradually taking place in Georgian organizations, although

In order to accelerate the aforementioned, it is necessary to increase the awareness of
organizations and use the potential of artificial intelligence. It is important for this to involve the
state sectors, both with financial support, as well as ensuring people's awareness in the direction
of Al, digital technologies, both within the company and in society, in order to raise awareness and
adopt new technologies. Ensuring the given issues means moving to a new stage of technological
development of organizations. and showing a new level of development in the world market. Also,
with its implementation, Georgian organizations will solve many problems and optimize a number

of issues.
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Abstract

Over 30 years, the Republic of Kazakhstan has attracted more than 431 billion dollars of
foreign investment in various sectors of the economy. The country has set an ambitious goal of
increasing GDP to 450 billion dollars by 2029. To achieve this goal and boost economic growth, it
is necessary to use both administrative and economic resources, including attracting foreign
investment. Kazakhstan positions itself as a leader in attracting investment in Central Asia and in
attracting foreign direct investment per capita in the CIS. To further improve the investment
climate, Kazakhstan needs to improve the regulatory framework and economic policy (taxation,
insurance, banking, etc.), reduce the level of corruption, and improve the work of quasi-
governmental and state bodies. The national company "Kazakh Invest" is one of the links in the
process of attracting foreign investment in the country. The mission of "Kazakh Invest" is to
support the sustainable development of Kazakhstan by attracting foreign investment in key
sectors of the economy, as well as supporting investment projects. In the future, the company
wants to become a leading organization attracting foreign investment not only in Central Asia but
also among companies in countries with transition economies. The purpose of the article is to
analyze the strategic changes taking place in the company and the impact of these changes on the
investment climate countries. The work used data analysis methods, comparative-historical
methods, comparative analysis, and system analysis. As a result of the study, conclusions were
made about the need for transformation and change of status from the national company "Kazakh
Invest" to the agency "Kazakh Invest". The change of status will allow "Kazakh Invest" to promptly
solve the current problems of investors, develop the necessary regulations, and better interact
with all participants in the investment market, including central and regional government bodies,
guasi-state companies, potential investors, large transnational companies, and domestic
manufacturers.

Keywords: investments, national company, Kazakhstan, investment climate, attracting
investments, support for producers.

Introduction

The National Company “Kazakh Invest” was established in 2017 by renaming the National
Agency for Export and Investment “KAZNEX INVEST” into the National Company “Kazakh Invest”.
In 2018, the Government of Kazakhstan approved the company's development plan for 2018-
2027. “Kazakh Invest” has the right to negotiate on behalf of the Government of Kazakhstan with
large investors. The company operates on the "one-stop shop" principle, supporting investment
projects from inception to full implementation of the project. The company is designed to facilitate
the establishment of effective relationships between investors government agencies and local
executive bodies, as well as quasi-state companies. In its activities, the company “Kazakh Invest”
is focused on achieving the goals set by Kazakhstan on the investment concept until 2026, as well
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as the country's entry into the thirty most developed countries in the world. To achieve the set
goals, we consider it appropriate to grant the company "Kazakh Invest" broader powers, for
example, to amend regulations to improve legislation and promptly make decisions in the context
of rapidly changing external conditions. We believe that changing the legal status from a national
company to an agency will expand the powers of "Kazakh Invest" and turn this organization into a
more effective body aimed at improving the investment climate and attracting foreign investment
to Kazakhstan.

Literature review

The activities of the company "Kazakh Invest" have been widely considered by domestic
researchers. Thus, Romanko E.B., Dzhazykbaeva B.K., and others in their study considered the
main principles of the national company "Kazakh Invest", these principles are based on the
marginal efficiency of investments, the "putty" effect, adaptation costs, the efficiency of capital
investments, the multiplier and the Q-principle [1]. Uali in his article considered the issues of
targeting investment countries conducted by the national company "Kazakh Invest". So the main
investor countries were identified as the following countries: Germany, Great Britain, USA, France,
UAE, Turkey, Japan, South Korea, and China [2]. In the study of Esdauletova A.M and Demeuov N.B
it is noted that "Kazakh Invest" opens front offices in priority countries to effectively attract foreign
investment [3]. In the article by Lisovaya N.A and others, the state and prospects of investments
in Kazakhstan, as well as a three-level system for attracting investments in Kazakhstan are
considered. Representatives of the company "Kazakh Invest" are at all three levels, the external
level (foreign institutions), the central level, and the local level [4]. The article by Zhumagul and
Ashirbekova examines the marketing features of the work of foreign investment promotion
agencies, as well as the national company "Kazakh Invest" [5]. The article by Kurilkin and
Aimagambetov examines the activities of national institutions providing export support, including
the company "Kazakh Invest". Thus, "Kazakh Invest" carries out the following support measures:
establishing international business relations, assisting in obtaining financing for exporters, and
supporting exporter projects [6]. In the article by Utebaliyeva, it is noted that regional
representatives of the national company act as advisers to akims on investment issues. "Kazakh
Invest" operates in the regions of Kazakhstan as a support for investors on issues of business
registration, obtaining permits, concluding contracts, registration in special economic zones, etc.
[7]. Petrovskaya’s study examines examples of launching investment projects with the
participation of foreign capital [8].

Main part

The national company “Kazakh Invest” was established in 2017 and during its existence has
changed its management structure several times. The activities of the company “Kazakh Invest”
are currently based on corporate governance. The company’s corporate governance code sets out
the main principles of corporate governance:

- delineation of powers;

- protection of the rights and interests of the Ministry of Foreign Affairs;

- effective management of the Management Board and the Board of Directors;

- sustainable development;

- risk management, audit, and internal control;

- regulation of conflicts of interest and conflicts arising in the company;

- transparency, objectivity of information about the company’s work [9].

These principles must be followed by all employees of “Kazakh Invest”, regardless of the
position they hold. The management bodies of “Kazakh Invest” consist of the following structures
shown in Figure 1.
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Figure 1. Governing bodies of “Kazakh Invest”

As we can see in Figure 1, the management structure of the national company "Kazakh
Invest" is depicted. The sole shareholder of "Kazakh Invest" is the Ministry of Foreign Affairs of the
Republic of Kazakhstan. The Ministry acts as the highest governing body. The Ministry selects
members of the Board of Directors through transparent selection procedures, based on the
professional experience and reputation of candidates. The Ministry also makes decisions on issues
affecting legislation and the company's charter.

The Board of Directors of Kazakh Invest is a collegial body. The Board is responsible for the
general management of the company, with the exception of legislative and statutory issues related
to the competence of the Ministry and the Board. The Board relies on such principles as efficiency,
honesty, responsibility, activity, integrity, and reasonableness. As of 2024, the Board of Directors
consists of 10 members, including the Prime Minister, three Deputy Prime Ministers, the Minister
of Finance, the Chairman of the Board of Kazakh Invest, and four independent directors. The Board
must have at least 5 members, and at least 30% of the Board members must be independent
directors. The Board of Directors has 4 services and 4 committees, shown in Figure 2.
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Figure 2. Committees and services of the Board of Directors

The committees include 4 independent directors, each director is the chairman of one of
the committees, and the other independent directors are members of the committee. Each
committee has its own regulations, which can be found in detail on the company's official website
[9].

As of 2024, the Management Board consists of the Chairman of the Management Board
and his deputy. The Management Board reports to the Board of Directors and is the executive
body. As an executive body, the Management Board performs a number of functions: develops
and implements the company's development plan, implements the plan of activities and decisions,
and makes decisions related to the area of activity of the Management Board. The Management
Board also performs:

- risk and internal control management;

- compliance with the legislation of the country, the charter and internal rules of the
company, decisions of the ministry and the Board of Directors;

- allocation of resources for the implementation of the assigned tasks;

- ensures compliance with the labor safety of the company's employees;

- creation of a favorable atmosphere in the team and development of corporate culture.

Figure 3 shows in more detail the scheme of responsibilities of the Deputy Chairman of the
Management Board.
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Figure 3. Organizational chart of duties of the Deputy Chairman of the Management
Board

Thus, the Chairman of the Board directly supervises the TASK FORCE department and the
secretariat. The Deputy Chairman of the Board supervises the activities of four departments, the
financial service and two groups. The performance of the Board in achieving key indicators is
assessed by the members of the Board of Directors.

It is also worth noting that a public council operates under the national company "Kazakh
Invest". The purpose of this council is to effectively communicate with the public. As of 2024, the
public council includes ten representatives of civil society.

The organizational structure of the national company "Kazakh Invest" shows direct
subordination to the Ministry of Foreign Affairs. The Ministry of Foreign Affairs is the main
shareholder of the company, the ministry makes decisions on legislation and the company's
charter. We believe that "Kazakh Invest" should be given more powers for prompt decision-
making, and a faster opportunity to amend regulatory legal acts. Such an opportunity would
appear in the event of a change in status from a national company to the status of an agency.
Usually, investment support involves a long time lag, so investor problems should not be resolved
fragmentarily in a short time. The existing mechanism of the Investment Headquarters' activities
does not assume frequent meetings, therefore, granting the agency status would allow for more
prompt resolution of major investor situations. The agency status would also allow for giving direct
instructions to central and local authorities for more prompt resolution of investment issues.
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Conclusion

Thus, in this study, we have considered the organizational structure of the national
company "Kazakh Invest". In 2017, through the reorganization of the national agency for export
and investment "KAZNEX INVEST", the national company "Kazakh Invest" was created. Having
conducted a detailed analysis and studied foreign experience, we came to the conclusion about
the need to transform the national company back into the status of an agency. The change in
status will allow us to quickly resolve many pressing issues related to legislation, work with central
and regional authorities, the introduction of improving innovations, and will undoubtedly
contribute to improving the investment climate.
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TAKTNHECKWE NMOAXOLbI K
YHPABJIEHNO KAHECTBOM
MEANUNHCKNX YCIYT HA OCHOBE
OPOPMWNPOBAHNA NMUW KA
OPTAHM3ALN

Hymabekos aHaoc TemmpxaHoBMY
AOKTOpPaHT DBA, AamaTtbl MeHeakmeHT YHuepcuteT, Pecnybanka KasaxctaH

AHHOTauUuA

B pnaHHOM cTaTbe paccMoOTpeHbl npobnembl, Tpebytolime TaKTUYECKMX MNOAXO0A0B K
YNpPaBiEHNIO KAYeCTBOM MeAMULMHCKUX YCAYT Ha OCHOBE GOPMMPOBAHUA MMUAKA OPraHM3aLnm.
AKTyanbHOCTb MccnenoBaHuMa 0Oyc/nOBAeHa TEM, YTO KAYeCTBO MEAMLMHCKUX YCAyr SBAAETCS
OOHMM W3 BaKHbIX GAKTOPOB, onpeAenAlWMM NoKkasaTean yao0BAETBOPEHHOCTU MALUMEHTOB
NeATeNbHOCTbIO KAMHUKK. [Tpy 3STOM NpaBuabHO NOA0OPaHHAA TaKTUKA yNpaBAeHWUA KayecTBOM B
COBPEMEHHbIX YC/I0BMAX BO MHOTOM 3aBUCUT OT GOPMMPOBAHMA MNONOKNTENBHOTO UMMUANKA.

Llenbto umccnefoBaHWA onpefeneH aHaiv3 TaKTUYeCKMX MNoAXO40B K yNpaBieHUIo
KauyeCTBOM MeAMLMHCKMX YCayr U GOPMMPOBAHUIO MMUAMKA OpraHu3aumMm Ansa NOBblWeEHMA
YAOBNETBOPEHHOCTM MALUMEHTOB U YAYYLWEHUA pPenyTauum  MeguUMHCKOTO  yYpexaeHus.
OCHOBHbIMM METOAaMMN UCCNeL0BAHNA CTAIM KOHTEKCTHbIM aHaN3 U MeTOAbl MOAENNPOBAHUA.

YCTaHOBNEHbI OCHOBHblEe GAKTOPbI, BAMAKOLWME HA YyNPaBAeHNEe KauyeCTBOM MeAMLIMHCKMX
YyCAyr Npu CO34aHUM MMWUAKE OpraHusaumun. OnpegeneHbl Hanbonee BarKHble TaKTUYecKue
NOAXOAbl K YNPABNEHWNIO KaYeCTBOM MeANUMHCKUX yCayr. JaHbl pekoMeHAauMm No NpUMeHeH Mo
bonee COBPEMEHHbIX TaKTUYECKMX MNOAXOAO0B: CO34aHMe aTmocdepbl OAaronpuATHOCTM,
NPUMeHEeHWe COBPEMEHHbIX MHHOBALIMOHHbIX TEXHONOMMIA, y4acT1e B NPOrpaMmax, NposBeaeHme
COBPEMEHHbIX MAPKETUHTOBbIX MepOonpuATMiA, pa3paboTka U peanuMsauma cTpaTerMii no
obecneyeHMO NOBbIWEHNA KayecTBa YCAYr, POCTa NOAAbHOCTM KAMEHTOB W YKPENIeHua Wux
nosepua. NpeanoxkeHbl NosTanHble NpoLuecchl pa3paboTkn 1 peanmsaumm 0603Ha4YEeHHbIX Bbille
cTpaTerni.

[aHHoe Hay4yHoe wuccnegoBaHve obnafaeT Kak TeOPEeTMYECKOM, Tak W MpPaKkTUYecKom
3HAYMMOCTbIO, TaK KaK COAEPMUT He TONbKO nepedeHb Hambonee 3PPEKTUBHbLIX CTpaTerui,
MCNONb3yeMble MeayYPEKAEHNAMM, HO 1 NMPAKTUYECKME NPEA/IOKEHNA MO PELIEHMIO MMEIOLIMXCA
npobaem B 06/1aCTU yNpaBaeHUA KayeCTBOM MeAMUMHCKMX yCayr npu GOpMUPOBaHUN MMUAKA
opraHusauun.

Kntoyesble CnoBa: TaKTUMYeCKME MOAXOAbl, YyNpaBieHWe, KayeCTBO MeAULMHCKUX YCAyT,
UMUK MeAMLMHCKOM OpraHmn3aumn, ctpaternm obecneyeHms KayecTsa.

BeseaeHue

AKTyaNIbHOCTb HAaCTOSALLErO MCCNEA0BaHNA 3aK/IHOYAETCA B TOM, YTO KAYECTBO MeAMLIMHCKMX
YC/IYT ABAAETCA OAHMM U3 BaXKHbIX $AaKTOPOB, KOTOPbIE ONPeAenatoT CTeneHb YA0BAETBOPEHHOCTH
NauMeHTOB AeATE/IbHOCTbIO MeAMLIMHCKMX OPraHn3aLMii U NOKa3bIBAOT YPOBEHb AOBEPUSA K TaKMM
yypexaeHnam. KauecTBo ycayr, npeaocTaBaseMblX MeANUMHCKMMM KOMMAHMAMMK, Ha Halll B3rnsM4,
HaNPAMYIO 3aBMCUT OT MMMAKA OPraHM3aLMK, TaK Kak MONOKUTENbHAA penyTauma KoOMMaHuM
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CO3Ja€eT Y NaUMEHTOB B YaCTHOCTU M 0OLLECTBEHHOCTM B Liesom BaaronpuaTHoe BnevataeHne o
MeANLUMHCKOM YYpeXAeHUM 1 O NpeAoCTaBAAEMbIX UM YCyrax.

AKTYyanbHOCTb MccnenoBaHnsa obycnosneHa M cywectsoBaHMem 60MbWOro KOAMYECTBa
npobnem B 06nacTV ynpaBieHMA KayeCcTBOM MeAMUMHCKMX YCAyr Ha OCHoBe GOPMMPOBAHMA
UMUIOXKA OpraHmM3aumm. K Takmum npobaemam MHOTMMK MCCNeAoBaTeNAMM OTHECEHbI: OTCYTCTBUE
4YeTKO onpeAeneHHbIX MapamMeTpPoB NO ONpPeAeNeHNI0 KPUTEPMEB KauecTBa MeAMLUMHCKUX YCAYT,
HeobXxoAMMOCTb  pa3paboTKM  Ha  YPOBHE  OpraHuM3aumm  ctpaterMm  GopMUpPOBaHUS
NONOXUTENBHOTO MMWAKA, BAXKHOCTb aHANM3a BAMAHMA MMUAXKA OPraHM3auMyM Ha KayecTBO
MeANUMHCKMX YCNYT, HEOBXOAMMOCTb OLLEHKM BANAHMA NONOKMUTENBHOTO UMUAXKA HA BOCNPUATUE
NaUMEHTaMM KayecTBa MEeAMUMHCKMX YCAyr, Ba*KHOCTb pPa3paboTKM MeToAO0B YNpaBAeHMA
Ka4eCcTBOM MeAMLMHCKMX YCNYT Ha OCHOBE GOPMMPOBAHMA MMUAXKA OpraHnsaumm n apyrue [1; 2].
OcobeHHo BaxHOM Npobnemoit cuntaetca 3dPEKTUBHOCTb NPUMEHEHNA TaKTUYECKUX NOAX0A0B K
yNpaBAeHWUO Ka4eCTBOM MeANLMHCKUX YCAYTr Ha OCHOBE GOPMMPOBAHMA MMUOXKA OpraHM3aLmnm
[3], KoTopas TpebyeT Honee AetanbHOro paccmotperus. [laHHas npobnema obycnosneHa B
NnepByto oyepeslb TEM, YTO HYKHO OLLEHUTb OCODEHHOCTb MPUMEHEHMA OTAE/bHbIX TAKTUYECKMX
NOAXOA0B M YCTAaHOBUTb, KakMe M3 HUX ABAAKOTCA Hambonee 3dpdeKTUBHbIMM ANSA MOBbILLEHUA
Ka4yecTBa MeaAMUMHCKUX YCAYT.

Llenb wvccnepoBaHWA: aHaAM3  TaKTMYECKMX MNOAXO40B K YNPaBAEHMIO  KavyecTBOM
MeANLUMHCKMX — yeayr 1M GOPMMPOBAHUIO  MMWOMKA  OpraHM3auuMm  4nA  NOBbIWEHUA
Y0BNETBOPEHHOCTN MNALMEHTOB M YAyYLWEHMA penyTaumMm MeANUMHCKOrO yupexaeHuma.

3agayvamm nccnefoBaHmA onpeaeneHsl:

1) aHaNM3 TaKTUYECKMX NOAXOAO0B K YNPaBAEHMIO KaYeCTBOM MeaNUMHCKUX YCAYT;

2) n3yyeHune GaKToPOB, BANAIOLLMX Ha YNpaBaeHWe KaYeCTBOM MeAMLIMHCKMX YCAYT 3a cHeT
CO34aHMA UMMOXKA OPraHn3aLmm;

3) pa3paboTka pekoMeHZauuMih MO YAYYWEHUKO  KayecTBa  YCAYr  MeAUUMHCKMX
opraHusaumin 1 GOPMMPOBAHMIO TMONOKMUTENBHOTO MMWUAMKA W KPUTEPMEB OUEHKU  UX
3pHEKTMBHOCTY.

HoBM3Ha nccnenoBaHWA 3aKNOYAETCA B KOMMIEKCHOM NOAX04e Npu pa3paboTke HOBbIX
MeTOA0B YMNPaBNEHMA Ka4yeCcTBOM YCAYyr MEeAMUMHCKMX OpraHM3aumin 1 onpeaeneHumn
3ODEKTMBHOCTM NPUMEHEHMA TAaKTUYECKMX NOAXOAOB K YNpPaBAEHMIO KauyeCTBOM MeAMLMHCKMX
YCNYr Ha OCHOBE GOPMMPOBAHMA UMUAKA MEANUMHCKOM KOMNAHUMW.

MnoTesa wccnefoBaHMA 3aKAO4aeTca B TOM, Y4TO GOPMMPOBAHME MNONOKMTENBHOIO
MMUOXKA  OpraHmMsaumm  CnocobCTByeT MNOBbLIWEHUIO  KayecTBa  MEeAMUMHCKUX  YCayr U
Y/0BNETBOPEHHOCTU NAUMNEHTOB.

TeopeTnyeckaa 3HAYMMOCTb MCCNeAOBaHMA 3akatovaeTca B onpeaeneHun 6Honee
3OPEKTMBHbBIX TAKTUYECKMX METOA0B YMPaBAEHMA Ka4eCTBOM MeAMUMHCKMX YCayr, KoTopble
YYUTBIBAOT BAMAHNE MMMAXKA OPraHM3aLmMm Ha BOCNPUATUE NAUMEHTAMM KayecTBa MeANLMHCKIMX
ycnyr. MpakTuyeckaa 3HaYMMOCTb 3aK/todaeTcs B pa3paboTke addeKTUBHbIX pekomeHaaumin no
YAyYLWEHMIO KayecTBa MeANLMHCKMX YCAYT M NOBbILWEHMIO YA0BNETBOPEHHOCTM NALMEHTOB 3a CHET
MCNO/Ib30BaHMA NPEeANOKEHHbIX TAKTUYECKMX METOA0B YNpPaBAeHMA.

TeopeTnyeckas 6asa nccnenoBaHWA

KauecTBo MeAMUMHCKUX YCAYT U CTeneHb YA0BNETBOPEHHOCTU MeANUMHCKOM NOMOLbHO,
Kak oTmedatoT LlamaHaes W.B., PycakoBa WN.B., 3aBMCAT OT MHOIMX GaKTOPOB, HAXOAALIMXCSA Ha
nepeceyeHMn WHTEPECOB CaeaytoWwmMx rpynn: Atoboro rocyaapctsa M ero obLLecTBa, OpraHos
YyNpaB/NeHNA 34PAaBOOXPAHEHMEM W HACENEeHMEM PEernoHa, aAMMHUCTPaAUMI M paboTHMKOB
MEeANUMHCKMX KOMMAHWUM M MX NaumeHToB. KayecTBO MeAWLMHCKUX YCAYr W CTeneHb
Y0BNETBOPEHHOCTN MEAMULIMHCKON MOMOLLBIO 3aBMCAT OT BCEX 3TAMNOB OKa3aHWA MeAMULMHCKON
ycnyrv (NpodunakTuKa, AMAarHOCTMKa U NeYeHne), 3aBUCALLME B CBOKO OYepesb OT YCTaHOBAEHHbIX
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TpeboBaHM, onpeaenaembliXx MMPOBbIMM CTaHAAPTAMMU U AOCTUKEHUAMM COBPEMEHHON HAaYKMN U
MeANLMHCKOM M yNpaBaeHYecKom NpakTukm [4].

WHanaep .B., dees U.A., Kobsakosa O.C. n apyrme aBTopbl YKa3blBatOT HA TO, YTO BaXKHO
YUYMTbIBATb NPU ONpeaeneHUN KayecTBa MeAULMUHCKON YCAYTn TO, YTO 0BbIYHO BUAAT M OLEHUBAIOT
NauMeHTbl MeAULMHCKUX opraHn3aumin. K HUM OTHeCeHbl B NepByto odepeb: NOBeAeHWe BCEro
MeAMLMHCKOrO MepcoHana, CKOPOCTb M Ka4yecTBO pelleHua CcBOMX npobaem, BO3MOMKHOCTb
B3aMMOAEMNCTBUA C MeANLMHCKON KOMMaHWen 1 TaKk ganee [5]

[okasaTeNb YA0BAETBOPEHHOCTM MNALUMEHTOB MEAWLMHCKUMMK yCAyramu MoKasbiBaeT
YpOBEHb COOTBETCTBMA MEAMUMHCKON YCAYrn, BPEMEHU, CPOKOB W YC/AOBMA €e OKalaHus
OXMAAHMAM KIMEHTA, @ TAKXKe ero npe/ctasneHmam 06 ypoBHE KauecTBa 1 AOCTYNMHOCTU YCAYTU U
O TOM, Kak MNpaBWIbHO MeAMLMHCKAA KOMMaHMA A0/KHA OCYLLECTBAATb CBOW [AeATEe/IbHOCTb
(Wnbankos N.M.) [6].

lpuropaH H.A. TakKe yKasblBaeT Ha 3aBMCMMOCTb KayeCTBa OKa3blBaeMbIX YCAyr OT
yNpaBAeHUA UMUONKEM MEAULMHCKOM KAUHUKKM, GOPMMPYEMBIA MPU MOMOLLM  Pa3NYHbIX
MHCTPYMEHTOB, K KOTOPbIM B TMEpPBYlD o4yepelb OTHECEHbl: MEHeIKMEHT KayecTBa,
KOPNopaTUBHbIA CTWUAb, CBA3b C OOLLIECTBEHHOCTbIO, PeKNama, KoprnopaTMBHAA coLManbHas
OTBETCTBEHHOCTb. [lepcneKkTUBHbIM HanpaBneHnemM GOPMMPOBAHMA KayecTBa yC/Ayr Ha OCHOBe
UMUOKE MEeAMUMHCKOM KAMHUKM CYMTAlOT HeobXoAMMOCTb MNPeacTaBUTEeNbCTBA KAMHUKKM B
MmeamanpocTpaHcTae [7].

Tak, Bnacosa /[l.A. oTMevaeT, 4YTO WCMNOANb30BaHME peKAaMbl W MaPKETUHra ANA
NPOABMMKEHNA MEAMUMHCKUX YCAYr B COUMANbHbLIX CETAX WU MHTEepHeTe B LENoM 0b6xoamTcs
KANHMKe JelleBne, YeM WMCNOAb30BaHWE TPAAMUMOHHBLIX METOA0B MApPKETMHra M PeKNaMHOM
neaTeNbHOCTN. 10 MHEHWIO aBTOPa, B CPAaBHEHWE C MPOLIECCOM HEMOCPeACTBEHHOIO NPMXoaa
YyesioBeKa Ha MpMemM B MeAMUMHCKOE yYperKaeHWe pekaama B COLMaAbHbIX CETAX COKpallaeT
BPEMA MOMUCKA KAMEHTOB MEAMLMHCKON KOMMNAHWMKW, TaK Kak MOTEHUMANbHbIM KAMEHTAM
3HAaYUTENbHO ObICTPEe U Nerye 03HAKOMUTLCA C YCAYramu, a KAMHUKE — C LLleNeBOn ayanuTopueit
(8].

H.I'. dunnmoHosa 1 A.A. [aBPUAIOK YKa3bIBatOT Ha TO, YTO BCE AENCTBMA NPeanpuaTmMa no
yNpaBAEHMUIO KAa4YeCcTBOM YCAYT 3@ CYET MMMAKA C MCMOJIb30BAaHMEM COBPEMEHHbIX NOAX0A0B, B
TOM 4ucie M npu nomowmn WHTepHeTa, cuuTatoTcs Honee aPpPeKkTUBHbIM crnocobom Ans
OOCTUNKEHNS ycnexa ydpexkaeHns. Npn 3ToM BaXKHO NOHUMATb, YTO UMUK OpraHM3aumm A0MKEH
He TOJ/IbKO 3aBECUTb OT MAapPKETUHIA, PEKAaMbl M MMAp-KOMMNaHWI, HO U obecnedmnBaTh AOCTUHKEHME
Tpebyemoro KayectBa MeAMLMHCKMX ycayr. A ana atoro cneayeT obpallaTe BHMMaHME Ha Takue
BOMPOCHI, Kak pocT npodeccMoHanM3ama pPyKoBOACTBA W COTPYAHMKOB, obecnedyeHune
BHMMATE/IbHOTO OTHOLLEHMA K KANEHTaM, OT3bIBaM MaUMEHTOB U HaNaXKMBaAHUA C HUMM 0BPaTHOM
CBA3W. Henb3a UrHOPMpPOBaATL peasbHyto cpeay M3-3a akTUBHOM MPOrpammbl MO MPOABUMKEHMUIO
MeANLIMHCKON KNMHUKN 1 ee BpeHaa B COLMabHbIX CETAX M MHTepHeTe B Lesiom [9].

MeToLb! UccnenoBaHms

B paHHOM paboTe NPUMEHANMCb B KayecTBe METOA0B WCCAeA0BaHWUA:  MeToapbl
KOHTEKCTHOTO aHan3a U CMHTE3a, METO/bl CPaBHEHMA N 00600LLEHNS, METObl MOAEMPOBAHMS.

MaTepuanamm uccnefoBaHMa CTaan MoHorpadum, AuccepTaumm, HaydHble CTaTbMy,
NpUKNagHble maTepuasbl, OTPaXKatolmMe NPaKTUYECKUA ONbIT AeATENbHOCTN OpPraHn3aLnii.

PeaynbTathl

B xone TeopeTM4ecKoro aHanm3a YCTAaHOBJIEHbl KOCBEHHble MOAXOAbl K YMNPaBAEHMIO
Ka4yecTBOM MeAMUMHCKMX YCAYr Ha ocHoBe GOPMMPOBAHNSA MMWUAKA OPraHM3aLUmMmM, @ KOHKPETHble
TaKTUYECKMe MepPOoNpPUATIA He onpedeneHs.

OnpeaeneHbl GaKTOpbl, BAUAIOLLME HA YIPaBAEHWE KaYeCTBOM MeAMLIMHCKUX YCAYT 3a cHeT
CO34aHMA UMUAXKA MeANLNHCKON OpraHn3aLmn:
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— cTpaTerMa GopmMMpOBaHMA MMUAXA, Tak Kak ee pa3paboTka M peannsauma Bceraa
CNocobCTBYET NOBbLIWEHMIO Ka4ecTBa MeANLMHCKMX YCAYT;

— noTpebHOCTM NAaLMEHTOB, TaK Kak NOHMMaHMe NoTPebHOCTEN U OXMAAHMA NALUUEHTOB
NomMoraeT onpeaennTb KPUTEPUN KauecTBa MeANLMHCKMX YCAYT U YAYULLINTD UX;

— nNpodeccMoHanbHbIM POCT MNEepcoHana, TaK Kak npodeccMoHann3am MeaMLMHCKMX
pPaboTHMKOB, OOy4YeHMEe U pa3BUTME NepcoHana, MoBbllEHWE €ero KeaauduKkauum BCeraa
CNoCcobHCTBYIOT NOBbIWEHNIO KAYeCTBa MeANLMHCKUX YCAYT;

— BHeJpeHMe WHHOBALMM, TaK KaK COBpPEeMEHHble TeXHONOTMW W  KUCMNONb30BaHMeE
nepenoBblX MEeTOAMK /leYeHUA MNO03BOAAET KAMHWUKE 3HAYMTeNbHO MOBbICUTb KayecTBO
MeANLMNHCKMX YCYT;

— CMCTeMa KOHTPO/S Ka4yecTBa, TaK KaK BHEeApeHMe CUCTEMbl MEHEAKMEHTA U KOHTPOAA
KayecTBa, KOTOPbIe BKAOYAIOT B ceba 06A3aTelbHO MOHUTOPUHT 1 aHaM3 Pe3yNbTaToB /leveHus,
NOMOTaeT K/IMHMKe BbIABUTb C1abble MecTa 1 yNyYlnTb Ka4ecTBO MeANLUMHCKUX YCAYT;

— obpaTHaa cBA3b OT MaUMEHTOB, MOJlyYeHMe KOTOPOM MO3BOSET Ha OCHOBE Yy4yeTa
OT3bIBOB M NPEAI0KEHNI NOBbIWATh KAYECTBO MeAMLMHCKNX YCAYT;

— COTPYAHMYEeCTBO C  APYrMMWM  OpraHuMsaumamm  (C APYyrMMM  MeaMUMHCKUMM
YUYPEXKAEHUAMM, HAYYHBIMW LLIEHTPAMMN 1 06PaA30BaTENbHbIMU YUPEKAEHUAMM), YTO CocobCcTBYET
0OMEHY OMbITOM M @aeT BO3MOXHOCTb 3HaYMUTE/IbHO NMOBbLICUTb KAa4eCcTBO YCAYT;

— perynapHoe obyyeHuMe nepcoHana B BMAE TPEHMHIOB M CEMWHAPOB MNOMOraeT
NoAAEPKMBATb BbICOKMI YypOBEHb NPOdEeCcCMOHaNN3Ma M KaYecTBa MeANLMHCKUX YCAYT;

— MOTMBALMA NepcoHasa 3a CY4eT MaTepuasbHOro CTUMY/IMPOBAHUA, MPU3HAHMA 3aC/yr U
NpeaoCcTaBNeHMA BO3MOXHOCTM KapbepHOro pPOCTa CNocobCTBYET MOBbLIWEHMIO KayecTBa
MeANLNHCKMX YCAYT.

Ha pucyHke 1 npeactaBneHbl Hanbosee BaXKHble TaKTUYECKMe MOAXO/bl K ynpaBAeHWIo
Ka4eCcTBOM MeAMLMHCKUX YCAYr, KOTOPble MOXHO peann3oBaTb Ha OCHOBe GOPMMPOBAHMA
UMUOMKA OpraHusaumm, wu obo3HayeHa 3POEKTUBHOCTb YacTO MCMO/Ab3yeEMbIX METOA0B
ynpasaeHus.
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1. Buengpenue cuctembl
MEHE/DKMEHTa KauecTBa
(CMK) B cooTBEeTCTBHH
C MCKIYHAPOIHBIMH
crangaptamu ISO 9001.

2. Perynspnoe
MPOBEACHUE ayTUTOB
Ka4ecTBa AJISI OLIEHKH

COOTBETCTBUS
MEIULIUHCKUX yCITyT

YCTaHOBIICHHBIM
CTaH/apTaM.

TaxkTnueckue
MOJXOBI K

YIIPaBJICHHUIO
Ka4eCTBOM

3. Ucnonb3oBanne
0o0paTHOH CBSI3H OT
MAIMEHTOB IS
BBISIBIICHUS MIPOOJTIEM U
YIy4IICHUS KauecTBa

YCIIyT.

4. PazButne
npoQeCCUOHATBHOM
KOMITETECHIIUH
nepcoHaa
MTOCPEICTBOM OOyUCHUS
Y TPEHHUHIOB.

|/ YUpECIKACHUC 3a00THUTCS O KAYeCTBE MpeaoCTaBIACMbIX
yCiayr u roToBO pa60TaTI> Hag UX YIIyUIICHUCM.

- MO3BOJISICT CO3aTh CHCTEMY YIPABJICHUS Ka4eCTBOM,
KOTOpPAasi OXBATHIBACT BCE ACIICKTHI ACATEIEHOCTH
MEIHUIMHCKOTO YUPEXKICHUS M HAIPABJIEHa HA MMOCTOSHHOE
yIy4IIEHHE [TPOLIECCOB U PE3yJIbTaTOB pabOThI;

- cioco0CcTBYeT (POPMHUPOBAHUIO TIOJIOKUTEIIEHOTO
UMUK OPTaHU3alUH, TOCKOJIbKY MAIl[MEHThI BUST, YTO
KJIMHUKA CTPEMUTCS K BBICOKOMY YPOBHIO KauecTBa YCIyT.

- TO3BOJISICT BBISIBUTH CJIa0bIe MeCTa B CHCTEME
YIpaBJICHHUS KaYeCTBOM U MPHHATH MEPHI IO X
YCTpaHEHHIO;

- MoMoraeT chopMHUPOBATH MOJIOKHUTEITEHBIA UMUK
OpTaHU3aIH, TOCKOJIBKY ITAIUCHTHI BHIAT, YTO

- SIBJISIETCS B)KHBIM HCTOYHHKOM HH(OpPMAIIUU O TOM, YTO
paboTaeT XopoIIo, a 4To TPeOyeT yaydIIeHusI.

- pearupoBaHHE Ha ATy OOPATHYIO CBSI3b M MPHUHSATHE MEP
O €€ YYETy MOMOTAIOT MMOBBICUTH KAYECTBO YCIYT U
c(hopMUPOBATH MOJIOKUTEIHFHBIN UMUK OpTaHU3AIIH,
MMOCKOJIbKY TIAIMCHTHI BUJIAT, YTO HX MHCHHE
VYUTBIBACTCS U TIPUHUMACTCS BO BHUMaHHE.

- SIBJIACTCS KITFOYEBBIM (DAKTOPOM B 0O€CIICUCHUH
BBICOKOTO Ka4eCTBa MEIUIIUHCKUX YCIIYT;

- 00y4YeHHEe U TPESHUHTH MTOMOTAIOT MEPCOHANY OCBANBATh
HOBBIC HABBIKH U 3HAHHMS, YTO CIIOCOOCTBYET MOBBIIICHUIO
Ka4yecTBa YCIYT U (POPMHUPOBAHUIO ITOJIOKUTECITHHOTO
UMUJKA OPTaHU3aIUH, TOCKOJIBKY TAUCHTHI BUJAT, YTO
MepcoHa 00aaacT HeOOXOIUMBIMH 3HAHUSME H

\ YMEHUAMU I MTIPECAOCTABICHUS KaUCCTBCHHBIX YCITYT. /

PucyHok 1. Hanbonee apdeKkTnMBHbIE TAKTUYECKME NOAXOAbl, MCMO/b3yeMble
MEANLIMHCKUMM YUPEKAEHUSMMN

Bce 0603HauYeHHble TaKTUYeCKMe MNoaxoAbl HanpaBieHbl Ha MOBblWEHWE KayecTsa
MeANLMHCKMX YCAYr MU CnocobCTBYOT CO34aHWMIO MONOKUTENbHON penyTaumm meamumMHCKOro
yypexaeHna y naumeHToB 1 obLecTsa B LLe/IOM.

PekomeHayeTcA MeAMUMHCKMM OpraHM3auuam MNpuMeHATb Oonee COBPeMeHHble U
[eNCTBEHHbIE TAKTUYECKME MOAXOAbl K YMPaBAEHUIO KauyecTBOM MEAMLMHCKMX YCAYr, KOTopble
TaKKe MOXHO peann3oBaTb Ha OCHOBE GOPMMPOBAHMA UMUAMKA OPraHMU3aLMM:

1) co3paHne aTmocdepbl ONATONPUATHOCTM B MEAMUMHCKOM  YYPEXAEHUM  ANs
NOBbIWEHMA YA0BNETBOPEHHOCTM NALMEHTOB;

2) NpMMeHeHWe COBPEMEHHbIX WMHHOBALMOHHbIX TEXHO/MOrMIM K obopyaoBaHua ANA
NOBbIWEHMA KaYecTBa MeANLUMHCKMX YCAYT;

3) yyactve B nporpammax Mo  Yay4ylleHWuto
rocyZAapCTBEHHOM UM MeXAYHAPOAHOM YPOBHE;

4) npoBefleHNEe COBPEMEHHbIX MAPKETUHIOBbIX MeponpuaATMn Ans  GOpPMUPOBAHMSA
MNONOKUTENBHOTO UMUAKA MEAMLMHCKOM OpraHM3aLmMm 1 NoBbILWEHWS KayecTBa YCAyT;

5) pa3paboTka 1 peanusauma cTpaternin no obecneyeHmo pocta N0ANbHOCTM (A0oBepusa
WAU TMONIOXKMUTENbHOTO PACMONOKEHMA) KAUEHTOB U YKPEMNIEHUIO A0BEPUA K MeAMULMHCKOMY
YUpEKAEHWNIO.

PaccmoTpum bonee NoapobHO TakoM TaKTUUYECKMI NOAX0, KaK pa3paboTKa 1 peannsaums
cTpaTerMm No NoBbILWEHWUIO NOANBHOCTM NALUMEHTOB M YKPENAeHUIO UX A0BEPUA K MeAULMHCKOM

KayeCtBa MeANUMHCKNX YyCayr Ha



Proceedings of the 7th International Scientific Conference

KomnaHuu. [peanaraetca cneayrowmii npouecc paspaboTkM UM peanuMsaumm ctpaTerMm no
MOBbIWEHMIO JOBEPUA N PACMONOKEHMA NALMEHTOB MEANLMHCKOM KOMMNAHUK:

1) aHanM3 TeKywen CUTyaumu: onpeneneHue TeKyllero YpPOBHA Y/A0BJETBOPEHHOCTU
NaUMEeHTOB MEAMUMHCKMMM YCYramn, yCTaHOBAEHME Npobaem 1 NoTpebHOCTEN NOTEHUMAbHbBIX
NauUMeHTOoB;

2) yCTaHOBNEHWE UENeil: Hanpumep, POCT 4YUC/la HEOAHOKPATHbIX O0bpalleHnin B
KOHKPETHYIO KAMHWUKY WAM  y/AydlleHMe OCHOBHbIX MOKa3aTeneil KayecTBa MeAMLUMHCKOro
obcnyKmBaHms;

3) pa3paboTka nnaHa AEUCTBUA MO MOBbILEHNIO NOANBHOCTU MAUMEHTOB, B KOTOPbIM
cneflyeT BKAOYWUTb KOHKPETHbIE MEPONPUMATMA MO YAYYLIEHWIO KayecTBa MeAMUMHCKMX YCAyT,
YBE/IMYEHUIO YMCNA M HaNpaBAeHUI NPeaoCTaBAfEMbIX YCAYr, MOBbIWEHWIO KBanubUKaLUM
nepcoHana, OpraHM3aumMmM MapKeTUHra M OQOPMIEHWUIO PeKnaMbl O1A MPOABUMMKEHUA YCAyr
KNIMHMKM Ha OTpacaeBbIX NAOWAAKax MIHTepHeTa, B COLMaNbHbIX CETAX U T.A4.;

4) peanusauma nnaHa AeMCTBUA: oNpeaennTb OTBETCTBEHHbIX 338 PEANMN3ALMI0 U KOHTPOIb
MO BbIMOJHEHUIO KaXKAOro 3Tana, MNpeaycMOTPETb BO3MOXKHOCTb KOPPEKTUPOBKM  MpPU
HeobXxoAMMOCTHU.

CTpaTerva NoBbllEHWA AOBEPUA K MEAULMHCKOM KOMMNAHMM MOXKET OblTb peann3oBaHa B
cneayrollem nopaake:

1) aHanM3 Tekywenhn CcuTyauum no OnpefeneHuto TeKyLLMX ToKasaTenel [oBepus
NaLUMEeHTOB K KAMHWKe, onpeaeneHne npobaem n NoTpebHOCTEN y KANEHTOB;

2) yCcTaHOBNEeHME LUeneil: Hanpumep, YBeAWYeHWe [AOAM  NAUMEHTOB, KOTOpble
PEKOMEHAYIOT KOMMAHMIO CBOMM 3HAKOMbIM WM MOBbILEHWE CTeNeHW YA0BAETBOPEHHOCTH
KAMHUKOW;

3) nnaH AeNCTBUI: HanpuMmep, yaydlweHWe KayecTBa MeaMUMHCKMX YCAyr, npoBeAeHne
Pa3HOro poAa M Ha MNOCTOAHHOW OCHOBE WMHAOPMALMOHHbBIX KamMnaHwii, 0cobeHHO C
ncnonb3oBaHMem VIHTepHeTa 0 NPeMMyLLECTBAX IEHEHNA B AAHHOMN KNIMHUKE U T.4.;

4) peanusauma nnaHa AENCTBUIA: peanm3auma COracHO MepOnpUATUAM, YKa3aHHbIX B
nnaHe [AeNCTBWUIA, KOHTPO/b BbIMOJHEHMA KaXAOro 3Tana M KOPPEKTMPOBKA B CAy4ae
HeobXxoaMMOCTH.

BbiBoAp! M 06CyXKaeHUA

Takum obpasom, HamuM YyCTaHOB/AEHO, 4YTO ycnex Jobol cTpaterum GopmMUpPOBaHUS
MNONOKUTENBHOTO MMUAKA MEANUMHCKON KAMHUKM M MOBbLILLEHUA KayecTBa MeAMLUMHCKUX YCayr
3aBMCUT OT MpPaBW/IbHOrO NOAOOPa TAKTUYECKMX MEPOMPUATUIA, UX peanmnsaumm M KOHTPOAS 3a
MPOLLECCOM MX BbIMOAHEHMS.

dopmmpoBaHME MONOKUTENBHOTO UMUAKA MEOAMUMHCKON KAMHWUKW  AEUCTBUTENBHO
CNocoBCTBYET NOBbILEHMIO KAaYecTBa MeAMLUMHCKMX YCAYT U yA0BNETBOPEHHOCTU NaLUMEHTOB. TaK
Kak npoueccbl GOPMUPOBAHMA MONOKUTENBHOTO MMUAKA MO3BONAIOT KAMHWUKE: YAYYLWNTb CBOO
penyTaumio BCAeACTBME POCTA YMCIA HOBbIX KIMEHTOB, KOTOPbIE BbIDpann meaydpexaeHume n3-3a
ee Xopollen penyTaumm, NoBbILEHUS A0BEPUA NAUMEHTOB, KOTOPblE C HOMbLIEN BEPOATHOCTbLIO
0b6bIYHO CeAyoT PEKOMEHAAUMAM Bpavei n cobaoaatoT npeanmcaHHble MK NpoLleaypbl. 370 B
CBOIO oyepeab MPUBOAMUT K NYYLIMM pe3yabTaTam JIeYeHUa U TEM CaMbIM MOBbIWAET YPOBEHb
YAOBNETBOPEHHOCTM MaUMEHTOB, MOMOraeT MpPMB/eYb NyYlWMX CNEeLManncToB, KOTOpble XOTAT
paboTaTb B MEAMUMHCKON KAMHUKE C MONOKUTENbHBIM MMUIMKEM, YTO TaKKe NpuUBOAMUT K
MOBbIWEHMIO KayecTBa MEAMUMHCKMX yCcayr. Takue opraHusaumm npegnaratoT  bHonblue
[ONONHUTENbHBIX YCAYT, TAKME KaK OHNaWH-3anNnCb Ha NPUEM, S1EKTPOHHbIE MeAMLMHCKME KapTbl
W Apyrve NpeuvMyL,ecTBa, KOTOpble TaKKe MPUBOAAT K POCTY YAOBAETBOPEHHOCTU MaLMEHTOB.
MoaTteep:kaaeTca CBA3b Mexay (GOpMMPOBAHMEM MNONOKUTENBHOTO UMWUAONKE MeOULMHCKON
KNMHUKM WM NOBbIWEHMEM KayecTBa MEAMUMHCKUX YCAYyr MPUMEepamn M3BECTHbIX MWMPOBbIX
MEANLMHCKUX KAWHUK: KAMHWKA «Mayo Clinic» M3BecTHa LWMPOKMM CMEeKTPOM M BbICOKMM
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KauyecTBOM MEeAMLMHCKMX YCAYr U MOMOXMUTENbHbIM nmuaxem, kavHuka «Cleveland Clinicy,
KOTOPas TaKKe M3BEeCTHa CBOMM NOOMKMUTENbHBIM MMUAKEM U BbICOKMM KaueCTBOM OKa3biBaeMbIX
MeAMLIMHCKMX YCAYT, Tak Kak npeanaraeT CBOUM KAMEHTaM MHHOBALMOHHbIE METOAbl eYeHus,
XapaKTEPU3YIOLLMECA BbICOKMM YPOBHEM YA0BAETBOPEHHOCTM CO CTOPOHbI NaLMEHTOB.
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Abstract: This article explores the potential of digital sentiment analysis in studying the
genre of short prose in Kazakhstan. It focuses on the application of computational methods, such
as sentiment analysis, to uncover and quantitatively assess the emotional tones embedded in
literary texts. Specifically, the study examines Dulat Isabekov's play "Transit Passenger,"using
computational algorithms to investigate emotional transitions and their relationship with narrative
structures. Digital tools offer new possibilities for identifying hidden emotional patterns, providing
deeper insights into the cultural and social shifts reflected in Kazakh literature during the post-
Soviet transformation period. The analysis demonstrates that the use of digital technologies in
literary studies opens up new horizons, offering more objective and quantitative approaches to
the exploration of emotions in literature.

Keywords: digital sentiment analysis, Kazakh literature, short prose, post-Soviet
literature, emotional tone, Dulat Isabekov, Digital Humanities, literary studies.

Emotions are a crucial part of compelling narratives: they illustrate individuals with their
goals, desires, passions, and intentions. Earlier, the affective dimension of literature was primarily
explored within the realm of literary hermeneutics. However, with the rise of the research field
known as Digital Humanities (DH), some studies of emotions in a literary context have taken a
computational turn. This approach brings us back to Formalism, particularly the works of V.
Shklovsky and B. Yarkho, but new technologies elevate formalism to an absolute form.

With the evolution of computational linguistics, sentiment analysis offers a quantitative
method for exploring the affective dimensions of literature. Mantyld and colleagues define
sentiment analysis as "the process of computationally identifying and categorizing opinions
expressed in a piece of text, determining whether the sentiment is positive, negative, or neutral"
[1]. Similarly, Pang and Lee describe sentiment analysis as "a subfield of natural language
processing that focuses on analyzing opinions, sentiments, and emotions conveyed by language"
[2].

Hogan’s theory of 'affective narratology' delves into how emotion systems govern the
typical features of stories. It highlights the challenge of capturing the complexity of emotions,
especially when stories consist of interconnected episodes driven by emotions such as attachment
or desire, which differ from simple polarity tracking [3].

Thus, sentiment analysis, applied to textual data, represents an interdisciplinary field
involving artificial intelligence, natural language processing (NLP), and machine learning. Its goal
is to identify and evaluate the emotional tone embedded in the text. This method can classify texts
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by emotional polarity (positive, negative, or neutral), and more advanced techniques allow the
detection of varied emotional aspects such as joy, sadness, anger, or fear.

Sentiment analysis, widely recognized as a tool for determining emotional valence and
subjectivity in textual data, is often conducted using computational methods at different levels:
document, sentence, phrase, and aspect levels. Document-level analysis assesses the overall
emotional tone, while sentence- and phrase-level analyses break down the text into smaller units
to detect more detailed emotions. Aspect-level analysis refines this process further by assessing
emotions related to specific themes or objects mentioned in the text.

This method is especially useful in the realm of digital literary studies, where it helps
researchers track emotional changes within narrative arcs and understand how sentiments
influence literary themes and character development. Sentiment analysis has applications across
various domains, from business and marketing (for assessing customer satisfaction and opinions
on brands) to healthcare and literary studies.

The present work focuses on the play "Transit passenger" by Dulat Isabekov [4]. The text
was digitized and processed using the transformers library from Hugging Face, applying a pre-
trained BERT model fine-tuned for sentiment analysis. The text was divided into dialogues and
narrative sections, with each part analyzed separately to assess emotional valence. Results were
aggregated and visualized to detect patterns and correlations with narrative structures.

Analysis of the play’s scenes revealed that the initial sections, marked by anticipation and
anxiety, predominantly displayed neutral to negative sentiments, reflecting the internal emotional
turmoil of the main character. Comparing dialogue with narrative sections showed that
sentiments in dialogues fluctuated more, suggesting direct expression of the characters' emotions
and conflicts. The act-level analysis revealed a shift toward more positive sentiments in the
concluding acts, coinciding with the resolution of key narrative arcs.

In the opening scenes of the play, emotions of uncertainty and anxiety dominate, as
evident in the frequent use of vocabulary associated with fear, loss, and worry. However, towards
the end of the play, a gradual emotional transition is observed. The sentiment analysis software,
using emotional dictionaries, recorded an increase in the proportion of words related to
anticipation of change and an inner readiness for new opportunities. In the final scenes,
characters' dialogues reflect not only a reconciliation with past losses but also a budding hope for
the future.

This emotional arc aligns with the cultural and social processes in Kazakhstan during the
collapse of the Soviet Union, a period of significant transition. The play captures the emotional
state of a society in flux, mirroring the anxieties and hopes of the time.

The application of sentiment analysis to Isabekov’s play highlighted distinct emotional
arcs, corresponding to the narrative's development. This technique demonstrated how key
dialogues and scenes are pivotal in changing the emotional landscape, showcasing the
playwright’s skill in emotional pacing and character evolution.

Sentiment analysis in literary studies proves its value by providing empirical data that
complements traditional qualitative methods. This approach not only affirms the emotional depth
in Isabekov's works but also opens possibilities for comparative studies across genres and authors.
Future research could expand this method to a corpus-level analysis, encompassing a broader
range of Isabekov’s works or conducting a comparative analysis with other playwrights to
generalize findings about emotional expression in literary traditions.

The prospects for digital sentiment analysis in the study of Kazakhstan's short prose
include the identification of hidden emotional patterns and dynamics that might elude traditional
literary analysis methods. Digital tools enable the quantitative assessment of emotions and their
distribution within texts, providing deeper insights into how literature reflects cultural, social, and
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historical shifts. In the context of Kazakh literature, this is especially valuable for exploring post-
Soviet prose, where themes of identity search, loss, and transformation are prevalent.
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OcobeHHOCTV MUTaHUA CTYAEHTOB
y4ebHbIX 3aBeAeHNN CpeaHEero
CneunanbHOro obpa3oBaHMA C LE/bIO
OXPaHbl UX 310P0OBbA

Opakban J1.XK.

HYO «Ka3axcTtaHcKko-Poccnicknin meanumHcknii yHmuepcuteT», Kapeapa «lmrmeHbl 1
anuaemumonormm» r. Anmatbl. Pecnybanka KaszaxcrtaH

bonaTKpi3bl b.

HYO «Ka3zaxcTaHCKo-PoccUIMCKMin meanUMHCKIMIA yHMBepcuTeT», Kadeapa «lurmeHsbl u
anuaemmonormm» r. Anmatbl. Pecnybanka KaszaxcTtaH

r. Aamarbl, yn. AbbinaiixaHa, 51

AHHOTaUMA. B gaHHOM CTaTbe paccMaTpPeHO MOHATUE MUTaHWA CTYAEHTOB Ha OCHOBe
M3y4eHUs UTepaTypHbIX MCTOYHMKOB. PaccmaTpmBaloTcs OCOBEHHOCTM NUTaHWA CTyAEeHTOB,
PACKPbIBAKOTCA BOMPOCHI PaLMOHANbHOTO M cOaNaHCMPOBAHHOMO MWTaHMA. PaccmaTtpuBatoTca
MNPUYMHBI U NOCNEACTBMSA HENPaBWMIbHOTO MUTAHWA CTyAEHTOB. M3yyaeTca onbIT 3apybekHbIX
CTpaH B 4aHHOM Bonpoce. KpaTKko paccmaTpuBaeTca 0bcTaHOBKa B KaszaxcTaHe Mo JaHHOW Teme.
MccnenyeTtca oCHOBHble Npobiembl B MUTaHUK CTYAEHTOB. BcneacTBMM M3ydeHna TeopeTMYeckon
6a3bl N0 AaHHOM Teme Bble1eHbl OCHOBHbIE BblBOZbl M BOMPOCHI, @ TaKKe aKTyasibHOCTb AaHHOM
paboTbl.

KntoueBble cnoBa: nutaHue, CTyAeHT, cbanaHCMpoBaHHOE NUTaHMe, 340POBbEe, MOIOA0M
OpraHu3m.

Peculiarities of nutrition of students of educational institutions of secondary special
education in order to protect their health

Annotation. In this paper, the issue of student nutrition is considered. The peculiarities of
students' nutrition are considered, the issues of rational and balanced nutrition are revealed. The
causes and consequences of improper nutrition of students are considered. The experience of
foreign countries in this matter is being considered. The situation in Kazakhstan on this topic is
briefly considered. The main problems in the nutrition of students are considered. As a result of
studying the theoretical basis on this topic, the main conclusions and questions are highlighted, as
well as the relevance of this work.

Keywords: nutrition, student, balanced nutrition, health, young body.

BeegeHve. [uTaHWe  Hanpamyto  BAMSET Ha  OU3MYECKYlD U YMCTBEHHYIO
PaboTOCNOCOBOHOCTb, @ TaKXKe Ha 340P0BbE M Ha MPOAOIKMTENbHOCTL KM3HU. B coBpemeHHoe
Bpema GakTop NUTaHWA ABAAETCA OAHMM M3 TN1aBHbIX COLMAsbHbIX PUCKOB, OCOBEHHO Y
MOIOAEHKM.

[lna BOCNOMIHEHWS NMOTEPAHHOW SHEepPrnn B nNpoLecce obyyeHus cTyaeHTam Heobxoammo
cbanaHCMpPOBAHHO, KOMM/IEKCHO M PaLMOHaNbHO MMTaTbCA. 1paBMIbHOE NMUTaHWe — 3TO 3as0r
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YKPEnIeHnAa 340pOBbA CTyAeHTOB. HO ANnA 340pOBOTO MUTaHMA HeobXOAMMO NpPaBU/IbHO
OpraHmM3oBaTb CaM NPOLLECC CUCTEMbI MUTAHWA.

Celyac TO/IbKO Y HEOO/BLLIOTO KOAMYECTBO Nt0AeN AeUCTBUTENbHO cbanaHCMpPOBaHHOE U
NpaBuIbHOE MWTaHWE, NO BCemy MuUpy, B Ntobon cTpaHe. M3yyaa mccnenoBaHWMA PasIMYHbIX
YYEHbIX, MOMHO 3aK/UYUTb, YTO B HaCTOAUlee BPeMA OUlyLLaeTcaA HeAOoCTaTOK BMTAaMMHOB B
NUTaHUKU. ITO BUTAMMKHbI rpynnbl B, E, C, donnesaa knucaota u ap, makpoanemeHtsl (Ca 1 ap.),
MUKpoanemeHToB (Fe, Se, Zn 1 T.A4.), HEAOCTATOK Kenesa U noaa. Jlioan cendac ynotpebnaoT
NPOAYKTbl C BONbLWNM KOIMYECTBOM Caxapa, NO3TOMYy CTpadatoT AnabeTom, 3060M, U3OLITKOM
macchl Tena. Tak, Hanpumep B PO ¢ 2010 no 2016 rr. oTmMe4aeTca pocT NaumeHToB ¢ bonesHAMM
OpraHoB nuuieBapeHua. bonesHun 3HAOKPUMHHOM cUCTeMbl yBennumncs Ha 9,4%, HapylieHue
obmeHa BewlecTB — Ha 39,4%, caxapHbli Anabet Ha 5% 1 oxupeHue bosblie, Yem B 2 pasa [1].

B HacToAwee Bpema yaenaercA 6onblloe BHMMAHWE MUTaHUIO AeTel B AOWKONbHbIX
yupeaeHuax, AeTCKMX cadax, B NputoTax 1 WwKkoiax. Hanpumep, B 3akoH Pecnybanku KasaxctaH
oT 27 wwona 2007 roga «0O6 obpasosaHum». [punoxeHune 1 K NpuKasy WCNOHAKOLWENO
oba3zaHHOCTM MuHMCTpa 06pa3oBaHns 1 Haykn Pecnybankm KasaxctaH oT 31 aekabpa 2015 roaa
Noe 717 BkatodyeH NyHKT 4-1 cTtatbu 8 «[lpaBuia oOpraHM3auMM NUTaHWA obyvalolwmxca B
opraHusaumax cpeaHero obpasoBaHuaA». CyLLECTBYOT KOHKPETHO MPOMNMCaHHble TpeboBaHMA K
OopraHusauum NUTaHWA, NaaH NPUobpeTeHNA yCayr M TOBAPOB, MOCTaBLUMKOB yCAyr 1 T.4. [2].

YKe [aBHO YCTaHOBAEHO, YTO ANA TOro, 4TOoDObl YeNOBEYECKUIA OpraHM3M MpPaBWUIbHO
GYHKUMOHMPOBAN M WMCMONHAN CBOM dU3MYecKMe OGYHKUMM HeobxoaMMO paumoHanbHOe U
cbanaHcMpoBaHHoe nNUTaHuWe. [losTomy CTyAEeHTOB HeobxoAMMO  paccmMaTpuBaTb,  Kak
npodeccMoHanbHO-NPOU3BOACTBEHHYD — TPynny  HaceneHua,  OObeAMHEHHY  0BLWMMM
OCODEHHOCTAMM Tpyaa W YCNOBMAMM KM3HW. TaK, OCHOBbIBAACb Ha (GU3NMONOTMYECKMX
peKoMeHAaUMAX IHepreTnyeckaa NoTpebHOCTb CTYAEHTOB-MY}KYMH AOKHA COCTaBNATL OKO0 10
M/ (2585 kKan), ctyaeHTok — 10,2 M (2434,5 kkan) [1].

Ho, K coXaneHuto, NUTaHMe CTYAEHTOB NPAKTUYECKM HUKAK He pernfameHTupyetca. JaHHan
TEeMa 3aBMCUT OT OpraHM3aLMmM 1 Yallle BCEro pernaMeHTMpyeTca cCaMmnm yypexaeHmem. ImMeHHo
MOJIOAEXKb 1 CTYAEHTbI ABAAIOTCA CAMOM YA3BMMOM COLMANbHOM rpynnon. M 3aBncuT nx 340poBsbe
HanpAMYyto B NEpBY0 o4yepesb OT NUTaHWA. [To3TOMy Tema NUTaHMA CTYAEHTOB ABNAETCA OYeHb
aKTyanbHOM 1 TpebyeT AanbHenwero nayderns [3].

MeTogponorus. B naHHOM cTaTbe MCNOIb30BAH METO/, aHa/1M3a TEOPETUYECKOM AOCTYMHOM
NIMTepaTypbl NO AaHHOM Teme. B AaHHOM CTaTbe TaKKe MCMNO/b3yeTCcA MeTo, CPaBHEHMA OMbiTa B
Pa3HbIX CTpaHax 1 B KasaxcTaHe No AaHHOW Teme.

OcHoBHa#A YacTb. [10 N3y4eHMIO HECKOIbKUX MCCAeA0BaHMM NOAYYaeTCA, YTO 60NbWMNHCTBO
CTYAEHTOB (75%) He MMEetOT BO3MOXKHOCTM COBN0AaTb PEKMM NMUTAHMA U B MPUHLMIE HE CYMTAIOT
3TO BaXKHbIM. PEXMM NUTaHWA — 3TO AHEBHOE TpexpasoBoe notpebaeHne NUuM B OAHO M TO XKe
BpemA. Ewe oaHMM BaKHbIM dakTopom ABnseTcA noTpebneHne A0CTaTOYHOrO KOAMYeCTBa
H6enKoBOWN NULLIK, *KUPOB, YIrIEBOA0B.

Y4yeHbIMM YCTAaHOBIEHO, YTO ANA YMCTBEHHOIO TpyAa HEOHBXOAMMO COOTHOLWEHME Benku,
*upbl, yrnesoabl — 1:0,8:3, dusmuyeckme Harpyskm — 1:1:5. Heobxoammbl TaKkxe BOAaA,
MWKPO31EMEHTbI, MMHEPA/IbHbIE BELLECTBA, BUTAMMHbI, MOMHEHACBILEHHbIE KUPHblE KUCNOTbI,
amMMHOKMCNOTbI. CyTOYHAA HOpMa YyrneBoaoB B paumoHe ctyaeHTa — 300-400 r. [10].

CTyaeHTam Heobxoammo ynoTpebnATb onpeaeneHHble MNPOAYKTbl AAA TAPMOHWUYHOWM
paboTbl B YyMCTBEHHOM U dU3nYeCcKOM acnekTe. CpegHMe NokasaTenn CyTOYHOWM HOPMbI: xneb
pyaHoM — 250 rp., xneb nweHnYHbIM — 150rp., MakapoHHble nsgenuns — 15 rp., anuo — 36 rp., poiba
— 64 rp, maco — 240 rp, osowm — 340 rp, kapTodens — 320 rp, TBopor — 24 rp, cbip — 15 rp, cMeTaHa
— 20 rp, dpyKTbl — 50 1P, KPYrbl 1 6HoOOBLIE — 60 P, MOJOKO U KUCAOMOAO4YHbIE NMpoAyKTel — 400
rp, caxap U KoHAUTepckue nsaenns — 95 rp, cyxoppykTbl — 16 rp, Boga — 1000, yar — 200, cyxapu
—5rp, myka — 20 rp, pacTuTenbHOe Macao — 22 rp, *XMBOTHbIE XMpbl — 35 rp.
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Benok 1 r 6enka Ha 1 Kr Beca, o6bem kunpa 15-30 % KafnopnMHOCTU, CooTHOLWEHME 3-7%
MNOJIMHEHACBILLEHHbIX *XUPHbIX KMCNOT, 55-75% CcyTOYHas KanopmMHOCTb yrnesoaos m3 Hux 5-10%
NPUXOAUTCA Ha NPOCTble yrneBoabl [4].

B monoaom opraHuame npoucxoauTt pag GU3MON0TMYECKUX CUCTEM, KOTOpble elle He
3aBeplueHbl MosiHOCTbio. Mos10A0M OpraHM3mM O4YeHb YyBCTBUTENEH K HapPyLIEHUAM MMEHHO
NULLEeBapUTENbHON cucTeMbl. MuUp CTyaeHTa MOAOH CTPECCOB, MOBbIWEHUEM YMCTBEHHOW U
dU3MYECKOM Harpy3oK, XPOHNYECKOE HeJoChiNaHWe, HapyLeHWe pexnuma 4HA, CHa 1 OTAbIXa, MUP
CTYAEHTa OYeHb HaCbILLEHA U KpalHe TPYAHO OblBAaeT OCTAaHOBUTLCA 1 NoecTb. CTyAeHTbl MUTAOTCS
HeperynapHo, BCyXOMATKY, NepPeKycbiBan Ha Xxoay, a To M BoobLe HeKkoraa NoecTb Lesbin AeHb. [a
OEHEXKHbIM BIoOAXKET CTyAeHTa Yalle BCero o4eHb orpaHuyeH. TyT daxke A0 0ObIYHOM CTO/I0BOM
MOKHO NPOCTO He J0NTH.

OcHOBHble Npob/ieMbl B MUTAHUM CTYAEHTOB:

- HexBaTKa BpemeHu;

- HacTble nepekycel;

- ®actdyn;

- HeperynapHoe nuTaHue;

- MnuLeBble NPUBbLIYKY;

- OTCyTCTBME 3HAHMI O NPABMABHOM NUTaHUK [5].

Taknm obpasom, 4Tobbl BbiIOPaTb ONTMMaNbHOE MWUTaHWE ANA CTYAEHTOB HeobXxoAMMO
y4nTbiBaTb GaKTOp CcTOMMOCTM. HeobxoamMmo BbiOMpaTb AelleBble MCTOYHUKM HUONOTMYECKM
LLeHHbIX 6eNKOB — 3TO CybBNPOAYKTbI, 06E3KMPEHHOE MOOKO, HEXMPHbBIK Kebunp 1 apyroe. Ans
[OCTaToYHOro notpebneHma XKMpos, HeobxoaAMMOo ynoTpebnATb pacTUTeNbHOE W CAUBOYHOE
macna (20-25 r). Ho ynoTpebneHue caxapa Bce-Takm ayylle orpaHnynTb. Tak Kak 0coboi Nosb3bl
caxapa He HecyT, ToNbKo HaobopOoT, Pa3BUTME MOBbILLIEHMM MacChl Tena, AMabeTa n Kapuec [7].

[na nydweit paboTbl NULLLEBAPUTENBHOM CUCTEMbI HEODXOAMMbI PACTUTEIbHbIE MPOAYKTHI,
cBeXxune GPYKTbl M OBOLLM NO ce30HY. s Nyyliein paboTbl FONIOBHOMO M0O3ra M AN NPOPUNAKTUKN
aTepockneposa HeobxoaMmo obszaTenibHoe NocTosHHOoe noTpebneHme 6atoa M3 pbibbl. Takke
yrnesoabl ABAAOTCA TONAMBOM AN KNETOK mo3ra [7].

Xneb, kapTodenb, caxap, KOHAUTEPCKME U3AENUA ABASKOTCA NYCTbIMM KaNOPUAMM U MOTYT
NPUBECTU K OTNIOKEHWNIO N3DbITKY KMPOBbIX OTIOKEHMI U K yXyALLIEHUIO NaMATU. Bo Bpemsa ceccum
HeobX0AMMO BBOAMTb B PALIMOH CTyAeHTam AonofHuTensHo 10-15 r pacTuTenbHOro macna, 4to
y/ydllaeT KOHLUEHTpauuio BHUMaHMA U yaydlwaeT paboTocnocobHocTb. MonouyHbii 6enok B
TBOPOTE, Cblpe€ M KWUC/AOMOJOYHbLIX HAMUTKOB CHWMMKAET ypoBeHb cTpecca. OT nepeyTomieHua
XOPOLIO NMOMOraeT CTakaH 3e/IEHOr0 Yas C /IOKKOM Mea M COKOM JIMMOHA. 3MMOM HeobxoanMmo
06A3aTeNbHO BKAOYATb CYXOPPYKTbI.

Ons 3anonHeHMa HeaocTaTka BuTaMmHa C MOXKHO ynoTpebnsaTb OTBAp LIMMNOBHUKA,
3e/1eHblIl NyK, KanycTy 6enokodyaHHyto. na BOCNOAHEHWA BUTaMMHA A MOPKOBb C Kupamm. na
Niydlien NpousBOAMTENIbHOCTU CTYAEHTaM HeobXoAMMO yaensTb DONblIoe BHUMAHUE PeXMmMmy
NUTaHMA W 3aBTPaKy. 3aBTPaK A0/KeH ObiTb MAOTHbIM M Pa3HOOOpPasHbIM, Ha 00es HyKHO
BK/ItOYATbL ropadyme 6atoaa [8].

MpaBuabHOe 1 cbanaHCMPOBaHHOE NUTaHNE HeEOBXOAMMO ANA:

* VKpEnaeHua MMMYHHOM cucTembl (3PpdeKTUBHOCTL BOopbbbl ¢ MHPEKUMAMM, NpeaoTBpaLleHme
BO3HWKHOBEHWSA XPOHUYECKMX 3ab01eBaHN;

* ANA noajepKaHua 340poBoro Beca (cbanaHcMpoBaHHOE NUTaHME NOMOraeT KOHTPOIMPOBATb
anneTuT, CHUXKAeT pUcK 3aboneBaHnin AMabeTom 1 cepaeyHO-cocyanCTbIX Npobnem);

* COXpaHeHne aHeprm (dusnyeckas akTUBHOCTDL);

* NPodMNAKTMKA XPOHUYECKNX 3ab0NeBaHNI;

* MOBbIWEHNE NCUXMYECKoro 6narononyyumns (yaydweHme u cTabuibHOCTb MNCUXONOTMYECKOro

300POBbS U HACTPOEHMSA).
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[locTaTo4yHOoe KONMYeCTBO BUTAMMHOB MIPaeT KAKYEBYHKO POJb, TaK KaK OHW BbIMOJHAOT
pa3nnyHble QYHKUMKM, NOAAEPHKMBAOT MMMYHHbIE CUCTEMbl, OOMeH BelecTB MU NoAAepKMBaeT
3[0pOBYI0 KOXXY W duM3nyeckme npoueccbl. TakKe BUTaMMHbI yayywatT coH M BoptoTca ¢
HeCCOHHUUEN (BUTaMMUHbI TPYNMbl B, Kainii U KanbLMit), OYnLLEHME KOXKM 1 Bopbba C AepMaTUTOM
(BTamumHbl A 1 B), BbICTpOe 3axKMBAEeHMeE paH (ackopbrHOBasA KMcaoTa, BUTaMuHbl K 1 D), boptoTes
C BbiMageHnem Bonoc (ponnesas U ackopbuHoBas kKMcnoTa) n T.4. [8].

Ana cpaBHeHMA pPacCMOTPUMM MUTAHWE CTYAEHTOB B pPa3HbIX CTpaHax mupa. B CLA
CTYAEHTbl MAAALWMX KYPCax XMUBYT B OOLLEXUTMAX U NUTAKOTCA B CTONOBbIX, MUTaHWE AOpOroe u
onaavMBaeTcA 3a noaroda snepes. B FfepmaHnm K nMTaHMIO CTYAEHTOB OTHOCATCA O4EHb CEPbE3HO.
Tam B CTONOBbIX FOTOBMTCA CBEXaA MULLA U3 HECKONbKMX MACHBIX U BereTapuMaHcKknx 604, LeHbl
[AOCTYMHbI, U MOXHO NMPUHOCUTL ealy ¢ COBOM, AR 3TOro ecTb BCe ycnosmMA. B AnoHMM pacxoabl Ha
obyyeHure 1 NMTaHMe BbICOKWU. B OCHOBHOM CTYAEHTbI MUTAOTCA MMCO-CYNOM MAW NanLia B PasHbIX
ee Bmaax [9].

B ctpaHax CHI n B Tom umcne, B KasaxctaHe npeobnagaet gomalHaa nuuwa. CTyaeHTbl
NPUBO3AT ¢ cObON AOoMaLLHME coNeHbA, QPYKTbI M OBOLLM C OropoAa, NPUUYNHOM STOMY ABASETCA
HeOCTaTOK CPeACTB AaxKe ANA NMUTAHUA B CTYAEHYECKMX CTO/I0BbIX M HEXBATKA BpeMeHU. Takxe
HaLlW CTyAEeHTbI 0OAT rOTOBUTL CaMM Ha ODLLMX KYXHAX M CAMbIM OCHOBHbIM MUTAHWEM CTyAeHTa
aBnatoTca 6My-nakeTbl [6].

MuTaHWe CTyAeHTOB y4ebHbIX 3aBefleHWIn cpeaHero cneumanbHoro obpa3oBaHnA MmeeT
bonbwoe 3HayeHue ANA NoAAEPXKAHMA MX 340P0BbA, OCOOEHHO B YCNOBWMAX WMHTEHCUMBHOM
YMCTBEHHOW N GU3MYECKOIN HArpy3KkKu. B aTOT nepros nponcxoamT akTUBHOE pa3BUTME OPraHM3Ma,
4yTo TpebyeT cOaNaHCMPOBAHHOIO pPaLMOHA, BKAOYAKOWEro BCe HeobxoAuMble MUTaTesbHble
BelecTBa. HeaoCTaTOK B MUTAHWM MAKPO- M MUKPOINEMEHTOB MOXKET MPUBECTU K CHUKEHMIO
MMMYHUTETA, YCTAaNOCTU U YXYALWEHNIO KOHUEHTPaUMM BHUMAHMA, YTO HAMNPAMYIO BAMAET Ha
ycneBaemocTb. BaxkHO, YTOObI MUTaHWe CTyAeHTOB Hbl10 Pa3HOOOPA3HbLIM, C AaKLLEHTOM Ha CBEXKME
W HaTypasibHble NPOAYKTbI, KOTOPble 0BecneynBatoT OpraHM3mM sHeprmein u HeobxoaMMbIMK ANA
pPOCTa BUTAMUHAMM N MUHEPANAMMU.

OfHa M3 rnaBHbIX Npobnem MUTaHMA CTYAEHTOB 3aKNOYaeTCA B HapyWeHWW pexkMma
NPUEMOB MULLM U3-3a NNOTHOrO y4ebHoro rpadumka. MNponyck 3aBTPaKoB M HeperynapHble obesbl
MOTYT MPUBECTU K AedUUUTY IHEPruu, 4to Nody»KaaeT CTyAeHTOB obpallatbca K ObiCTpomy
nuTaHuio, boratomy yrnesogamm u kupamu. NoTpebneHne dactdyna v cnagkmMx HanuUTKOB
yXyZLWaeT COCTOAHME 3[,0POBbA, BbI3blBaA NpobaeMbl C NuLLeBapeHnem M Habop Beca.

3aKknao4eHue. Ha camom gene nuTaHue CTYAEHTOB ABNAETCA OYEeHb BAXKHOM M 0coBeHHOMN
YaCTblO KM3HEAEeATeNIbHOCTM M Ha 3Ty npobnemy HeobxoauMmo obpalwaTb HamHoro 6osblie
BHMMaHMA. TaK KaK OT MNuTaHMA 3aBUcUT obulee 340pOoBbe CTyAEHTa, €ro YMCTBEHHble
CNOCOBHOCTN M PU3MYecKaa akTMBHOCTb. OT NUTAHWSA 3aBUCUMT noasBaeHue 6onesHen wam
HaobopoT wux neyeHue. Euwle MMNNOKpaT B CBOe Bpems CKasaa, 4To cHanaHCMpoOBaHHOE U
paLMOHaNbHOE MWUTaHWE — 3TO J1IeKAapCTBO OT Ntobbix 6onesHen. CTyAeHT AO0/MKEH NOAy4vaTb
[OCTAaTOYHOE KOMYECTBO BCeX HeobXOAMMbIX BELLeCTB M BMTAMWMHOB. [paBWibHOE NUTaHWe
OO/MKHO OblTb XOTA Obl 3-X pa3oBbiM. [110THbIM 3aBTpak, ropaynii oben U NIETKUN YKUH.
MNepeenaHune nocne 18.00 He kenatenbHO. [loCcTaToOMHOE KONMYECTBO BOAbI.

[aHHas Tema TpebyeT rnyboKo M3yveHMA, Tak Kak B KasaxCTaHe NpaKTUYecKu HeT
pPernaMmeHTMpPOBaHHbIX TpeboBaHW MO MNUTAHUIO CTyAeHTOB. MWHMManbHOe KO/NMYecTBO
YHUBEPCUTETOB W KOANeMKeN MOryT NpefoCTaBuTb CTYAEHTaM pPauMOHaNbHOe K AO0CTynHoe
nuTaHune. Kaxkaoe ydpexaeHne camo pellaeT TakoW BaXKHbI BOMPOC, KaK NUTaHWe CTyAeHTa, B
3aBMCMMOCTM OT GUHAHCMPOBAHMA. [MONHOUEHHbIX CTONOBLIX C FOPAYEN U CBEXeN nulien B
0b6pa3oBaTebHbIX YUYPEXKAEHUAX, Yalle BCero HeT. Mx 3ameHatoT bydeTbl 1 KadeTepuu, rae MoKHO
NepeKycuUTb, HO He MOJIHOUEHHO NMUTaTbCcA. YTOObI CTYAEHTY NOAHOLEHHO NOEeCcTb HeoHXoAMMO
BbIMTW M3 YHMBEPCUTETA M 3ailMTK B BAMMKANMLLYIO CTONIOBYIO MK Kade. Ha 3TO NPOCTO HET BpeMeHu
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NN HEe XBaTaeT AeHeXHbIX CpeacTB. KOHEeYHO, B HEKOTOPbLIX YHMBEPCUTETAX €CTb MUMKPOBOJIHOBbIE
Neynm 1 YamHUKM, eCTb BO3MOXKHOCTb NPUHECTU eay ¢ cobol M3 aoma. Ho, K coXKaneHuto, Takume
YC/I0BMA OMNATL e eCTb He Be3Je.

Ewe oaHMM BaKHbIM BOMPOCOM OCTAlTCA CaHUTapHble yciosuA. Heobxoammo, 4Tobbl
MecCTO, rae CTyAeHTbl edsT, COOTBETCTBOBA/IO XOTA Obl MUHMMAbHBIM OCHOBHbIM CAaHUTAPHbIM
HOpPMaM.

Hy 1 camn nNpoayKTbl A0MKHbI ObiTb 00A3aTENBHO CBEXMMM U HATypasbHbIMK. ITO TaKKe
Lenbll psf, BOMPOCOB: MOCTaBKa MPOAYKTOB, XpaHeHue, npurotosseHme u T.4. Heobxoammsl
PerfaMmeHTMPOBaHHbleE HOPMbl M HOPMATWBbLI MO AAHHOM Teme. A TakXKe KaXKAbli CTyAeHTOB
OOJIKEH 3HATb, YTO HYXKHO OYEHb CEPbE3HO OTHOCUTCA K CBOEMY MUTaHMIO. 115 Yero 3TO HYKHO U
KakMM A0J/IKHO OblTb NUTaHMe cTyaeHTa. M3 4Yero oHO A0MKHO COCTOATb, Kakme NpoayKTbl
HeobxoamMmo 06s3aTeIbHO BKAOYATb B PALMOH U YEM MOXKHO 3aMEHUTb A0POrne NPoAyKTbl Ha
bonee 6IOAMKETHbLIN BapUaHT.

Bce nocTas/ieHHble BOMNPOChI MOXHO PeLLnTb TONbKO Npun Bbonee rnybokom M KOMMNAEKCHOM
peleHnn JaHHON NpobaemMbl.
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Adapting Teaching Methods to VARK and
Multiple Intelligence Models in Modern
Education

Qafarova Simuzar Miirvat qizi
ADPU-nun nazdinds Azarbaycan Ddvlat Pedaqoji Kollecinin metodisti

Abstract. In recent years, the rapid advancement of educational technologies has
emphasized the need to adapt teaching methods to diverse learning styles. This paper examines
the integration of Neil Fleming’s VARK model and Howard Gardner’s Theory of Multiple
Intelligences with modern educational technology, particularly focusing on adaptive learning
systems. These technologies, driven by artificial intelligence (Al), machine learning (ML), and
natural language processing (NLP), enable personalized learning experiences that cater to
individual student needs. The paper also explores David Kolb’s Experiential Learning Cycle in the
context of digital learning platforms, highlighting how these technologies improve student
engagement and performance by dynamically adjusting instructional materials. Recent research
on adaptive learning, including its impact on classroom management and personalized learning
paths, underscores its potential to revolutionize education.

Key words: VARK model, Multiple Intelligences Theory, Experiential Learning Cycle,
Adaptive Learning Technologies, Al in education, Personalized Learning, NLP, Digital Education
Platforms, Educational Technology.

Oyranma modellari insanlarin malumatlari necs gsbul etdiklarini va dyrandiklarini izah
edan nazariyyalardir. Mixtalif dyranma modellari insanlarin fargli 6yrenma tiplarina malik
oldugunu, buna gora da tadris prosesinin onlara uygunlasmasi lazim oldugunu vurgulayir. Oyranma
modellari insanlarin fardi xUsusiyyatlarine uygun tadris metodlarinin istifadasini temin edir.
Muallimlarin bu modellari nazara alaraqg darslarini planlasdirmasi, tahsilalanlarin daha effektiv
sakilda dyranmasina va biliyi manimsamasina kdmak edir.

Talebalar adatan bazi musallimlarin izah etma tarzini daha ¢ox sevir va onlarin darslarina
havasla yanasirlar. Digarinin darslarina isa na gadar diqgatls qulag asmaga calissalar da, da ciddi
iraliloyis alda eda bilmirlar.

Bu manada tadgiqgatcilar vaxtasiri fargli dyranma tiplarini uygun muixtalif dyranmsa
modellari va metodlar islayib hazirlayirlar. Magalamizda onlarin bazilarina yer versak yerina disar.
Neyl Fleming tarafindan taklif olunan “VARK” modeli dord asas dyranma tipini tayin edir:

e Vizual (g6brma) yolla dyrananlar: Vizual materiallarla (sakillar, diagramlar, videolar) daha yaxsi
oyranirlar. Gostarislara asaslanan, sakillarle zanginlasdirilmis darslar onlar Uclin daha
alverislidir.

e Audial (dinleama) yolla dyrananlar: Dinlamak va danismagla daha yaxsi gavrayirlar. Sifahi izahlar
va muzakiralar onlara daha cox uygun galir.

e Oxuma-yazma vasitasila 6yrananlar: Yazill matnlar vasitasile dyranmayi sevirlar. Kitablar,
maqalalar va geydlar onlarin asas 6yranmsa alatlaridir.
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e Kinestetik (haraki) yolla 6yrananlar: Toxunarag va praktiki faaliyystlarle 6yranmayi Ustln
tuturlar. Onlar Ugln eksperimentlar, laboratoriya islari, real hayatda tatbigetmalar an samarali
metodlardir.

Vizuallar “gdstar basa disim” prinsipi ila dyranirlar. Xalis vizual tipa malik talabalar mirakkab
movzulari dinlama yolu ile dyranmada problemlar yasaya bilar. Bazan misallim hansisa malumat
talebaya dafalarla takrarlayir, o isa tormozlanmis kimi geyri-muayyan baxislarla onun Gziina baxir.
Musallimlar bu clr situasiyalarda cox vaxt 6zlindan ¢ixaraq “Ay gizim (oglum), basa dismursan
mani?”, deya asabi reaksiya gdstarir. Talaba isa hagigatan da anlamadigini distnarak utanir va
icina gapanir. Bela hallarda bir veragda masalan predmet va ya hadisanin sxemini cakmak lazimdir.
Bu tipli talabalara moévzunun asas hissasini vizual vasitalerle gostarmak, sonra isa galan
malumatlari sozle izah etmak effektiv olur. Onlar s6zIG malumatlari tasavvirindaki boylk rasma
alava edarak onu tamamlayir.

Vizuallar G¢ln asagidaki vasitalerdan istifads edils bilar:

- Jestlar va tasviri dildan istifads eden misallim va ya repetitorlar;

- Sakillar, videolar, plakatlar va s.;

- Diagramlar, sxemlar, xaritalar va s.;

- Mixtalif rangli flomaster va ya galemlarle matnlariisaralamak, geydlar aparmag;

- Diagram va sxemli darsliklar va ya kitablar;

- Mixtalif simvol va isaralar.

Audiallar dinlayarak ve danisarag Oyrenmaya Ustlnlik verirlar. Onlar Unsiyyat tarf
mugabiliarini diggatle dinlayir va movzu Uzra suallar verirlar. Sdzlar onlar Gg¢ln ahamiyyatlidir.
Mivafig sozlarin kdmayils fikri dlizglin ifads etmak yolu ils onlara har seyi asan izah etmak olar.
Biliklarini mohkamlandirmak Ucln onlara esitdiklarini ve ya oxuduglarini ucadan takrar etmak
imkani vermak lazimdir. Dinlama modeli Gzra dyrananlar lcln asagidaki metod va vasitalardan
istifada eda bilar:

- Auditoriya saraitinda dyranmak;

- Kurslara getmak;

- Mévzulart mUasllim va ya basqalari ile mizakirs etmak;

- Oyrandiklarini basgalarna basa salmagq;

- Sas yazan cihazlardan istifada etmak;

- Maragh nimunalardan va shvalatlardan istifads etmak;

- Darsds istifada olunan vizual materiallari sdzlarla basgasina izah etmak;

- Qeydlari ucadan oxumag.

Oxuma-yazma vasitasila dyrananlar cap olunmus matnlardan daha ugurla istifads edirlar.
Bu clir talsbalar istanilon malumatlarla slagadar yazili geydlar gétirmalidirlar. Ozini bu tips aid
edanlar effektiv dyranma Uc¢ln asagidaki vasitalardan istifada eda bilar:

- S6zIU materiallar va geydlardan istifade edan misllim va ya repetitorlar;

- Kitabxana ziyaratlari;

- Hadisalarin, anlayislarin, ideyalarin, va s. siyahilarini va ya iyerarxiyalarini yaratmag;

- Moévzunu hissalara/basliglara ayirmag;

- S6zluk va lugatlar;

- Bukletlar, varagaler;

- Darsliklar;

- Yazili geydlar va s.

Kinestetiklar bir seyi gavramaq lcln onu yasamalidirlar, yani asyalara toxunmali, prosesi
hiss etmalidirlar. Bu tip talabalar tacriiba yolu ila daha rahat 6yranirlar. Onlar 6yranma prosesinda
gbrma, toxunma, esitma, dad bilms, goxu kimi duygulardan mUmkin gadar cox istifads
etmalidirlar. Kinestetiklar tcln asagidaki metod va vasitalardan istifads edila bilar:

- Laboratoriyalar;
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- Tadris xarakterli gazintilar va safarlar;

- Prinsip va gaydalarin nimunalari;

- Real hayatdan nimunalar gatiran musallimlar;

- Totbigetmalar (application —ing.);

- Praktiki yanasmalar (masalan, komputerdan istifada);

- Cahdlar va sahvlar metodu;

- Das, gaya parcalari, bitki, balig qulagi va s. kolleksiyalar;

- Eksponatlar, nimunalar, foto sakillar;

- Hazir reseptlar — problem hallari, kecmis imtahanlarin suallari va s.

Mixtalif 6yranma modellarinin tatbigina dair daha ¢ox praktiki misallar:

e Vizuallar Gg¢lin masalan, biologiya darsinda hiiceyranin qurulusunu anlamag Ucln video
animasiyalar va ya sakilli resurslardan istifads cox faydahdir.

e Audiallar Gcin masalan, tarix darsinda hadisalarin dinamik tasviri va muzakiralarin kecirilmasi
faydali ola bilar.

e Kinestetiklar U¢lin masalan, kimya darsinda laboratoriya islari ideal ola bilar. Onlar mUxtalif
kimyavi reaksiyalari praktiki olaraqg tacriibs edarak dyranirlar.

Neyl Fleming tarafindan irali slrilen VARK oyrenma modeli, talabalarin fargli dyrenma
tarzlarina malik oldugunu ve musllimlarin dars materiallarini bu tarzlara uygunlasdirmali oldugunu
vurgulayir. Onun fikrince, doérd asas 6yranma tipi (vizual, audial, oxuma-yazma va kinestetik)
talabalarin malumati an yaxsi sakilde gavramasini tamin edir. Onun fikrinca, bu yolla "Tahsil daha
samarali olur, agar talabalara uygun oyranma materiallari tagdim edilarsa. Talabalar fargli
oyranma tiplari ila biliklari manimsayir va bu, tadris prosesinda nazara alinmalidir".

Muiasllimlarin muxtalif dyranma modellarina uygun olaraq tadris materiallarini dayisdirmasi
tovsiya olunur. Tedgigatlar gostarir ki, sagirdlarin fardi 6yranma tiplari nazars alinmadigda onlarin
tadris prosesi zaif olur.

Kerol Enn Tomlinson (Differentiate Instruction) “Fardi 6yranma” metodlarina fokuslanaraq
musallimlarin har bir talabanin potensialini neca artiracagini izah edir. Masalan, vizual 6yrananlara
diagramlar va sxemlardan daha cox istifada edila bilar, dinlema Oyrananlar Ucln isa darslarda
mizakiraleara daha c¢ox vaxt ayrilmalidir. Tomlinson, tahsilin fardilasdirilmasi ila bagl
nazariyyalarinda muallimlarin har bir talabanin fardi potensialini neca artiracagini izah edir. O,
musallimlarin dars prosesinda har bir talabanin glcli teraflarini nazars alarag dars planlarini
fardilasdirmasinin ashamiyyatini vurgulayir. Onun fikrinca, "Tahsil fardilasdirilmis olmalidir ki,
talebalar 6z potensiallarina uygun oyrana bilsinlar. Har bir talaba 6zlinamaxsus dyranmsa tarzina
malikdir va bunu nazars almag muallimlarin asas magsadi olmahdir".

Hovard Qardnerin “Coxlu zakalar” nazariyyasi dyranmanin yalniz bir istigamatli olmadigin,
insanlarin fargli zakalara malik oldugunu vurgulayir. Bu zakalar arasinda sifahi-linqvistik, mantiqi-
ragemsal, vizual-makan, badan-kinestetik, musiqi, sosial, daxili (intraperspektiv) ve tabiat zakalari
yer alir. Qardnerin nazariyyasi daha cox fardi yanasmalar talab edir va tadris metodlari bu zakalara
uygun olaraq dayisdirilmalidir. Qardnerin nazariyyasi insanlarin yalniz bir deyil, bir nega dyranmsa
potensialina malik oldugunu izah edir. Bu tadgigat VARK modeli ilo tamamlanarag daha darin
yanasma temin eds bilar. Talabalar mixtalif dyrenma tiplarinin birlesmasi ile daha ¢ox ugur
gazanir, bu sababdan tadris prosesina cox aspektli yanasma vacibdir. Fargli zakalar nazariyyasi
insanin bir cox aspektdan gavramasini temin edir va daha darin bir dyranmsa strukturu yaradir.

Belalikla, Qardner insanlarin yalniz bir 6yranmsa tearzi ile mahdudlasmadigini, aksina, har bir
insanin bir neca fargli zaka ndvina sahib oldugunu iddia edir. Onun Coxlu zakalar nazariyyasi
tahsilin yalniz intellektual ugurlara deyil, fargli gabiliyyat ve potensiallara da diggat yetirmali
oldugunu vurgulayir. O, zakalarin sifahi-lingvistik, mantigi-reagemsal, vizual-makan, musigi va
badan-kinestetik kimi novlera boélindiylint iddia edir. Onun fikrince, "Tohsil takca agila
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yonalmamesalidir. Fargli insanlar fargli gicli tsraflore sahibdir va tshsil onlarin har birina
uygunlasmalidir".

David Kolbun “Tacribavi dyranma dovri” modeline gora, 6yranma bir dovr formasinda bas
verir va dord asas marhaladan ibaratdir:

e Konkret tacriba: Sagirdin tacriba kecirmasi ve dyranma prosesini yasamasl.

e Reflektiv misahida: Tacribanin lzarinds disiinma va onu analiz etma.

e Abstrakt konseptuallasma: Tacrlbadan alda edilan malumatlarin anlayis ve nazariyyalar
soaklina salinmasi.

e Aktiv tacriba: Bu anlayislarin real hayatda tatbigi va yenidan tacriba kecirma.

Kolb bu modeli ila dyranmanin dord asas marhaladan kecdiyini vurgulayir: konkret tacribs,
reflektiv mUsahids, abstrakt konseptuallasma va aktiv tacriiba. Bu dévra asasan, talabalar mixtalif
marhalalarda dyranmanin fargli yollarini gabul edirler. Onun fikrinca, tahsilin effektiv olmasi Ggln
talabalar dyrandiklarini praktiki olarag tatbig etmalidir. "Oyranms, valniz nazari deyil, praktiki
tacriba ile daha mohkamlanir. Talabalar ancaq real hayatda tetbig edarak daha darindan dyrana
bilarlar".

Albert Banduranin “Sosial dyranma” nazariyyasina gora, insanlar basgalarinin davranislarini
misahide edarak O&yranir. Mdusahids, imitasiya va modellasdirma 06yranmanin asas
komponentlaridir. insanlar, xisusils, motivasiya va 6ziina inamla davranislari manimsayir.
Talabalarin bir-birinden dyranmasi va sosial mihitda davranislarini inkisaf etdirmasi tahsilin
ayrilmaz hissasidir. Onun fikrinca, "Talabalar basqgalarinin davranislarini misahids edarak dyranir
va motivasiya onlarin 6yranma prosesinda asas amildir".

“Konstruktivist oyranma” nazariyyasi, 6dyranmanin insanlarin movcud biliklar va tacribalar
asasinda yeni malumatlar yaratmasi prosesi oldugunu vurgulayir. Talabalar aktiv 6yrananlardir va
malumatlari manimsayarkan onu 6z tacriibalarina uygun sakilds qururlar. Jan Piaje va Lev Vigotski
konstruktivist yanasmanin asas tadgigatcilaridir. Vigotskinin sosial konstruktivizm nazariyyasi isa
oyranmanin sosial mihitds daha yaxsi bas verdiyini izah edir.

Bu alimlarin fikirlari muasir tahsil sisteminda 6yranma proseslarinin fardilasdirilmasi ve tadris
metodlarinin talabalara uygunlasdiriimasi Gg¢ln asas tamal hesab edilir. Onlarin tadgiqgatlari va
nazariyyalari tahsilda innovativ yanasmalara isiq tutur.

Oyranma modellari talabalara uygun tadris metodlarinin secilmasina kémak etmakls yanas,
onlarin talim prosesini neca inkisaf etdirdiklarini izlomak lcln da dayarlendirma metodlarinin
istifadasini vacib edir. Fargli 6yranma tiplari tGglin fargli deysrlandirma metodlari tatbig olunur:

e Formativ dayarlandirma: Prosesin ortasinda talabalarin inkisafini 6lcmak va aks-alags (geri
bildirim) vermak.
e Summativ dayarlandirma: Tadris dovrinin sonunda alda olunan naticalari giymatlandirmak.

Texnologiyanin tadrisda istifadesi 6yranma modellarini dastaklayir va sagirdlorin fardi
ehtiyaclarina uygunlasma imkani yaradir. Regamsal platformalar, interaktiv talim tatbiglari
(masalan, Kahoot, Quizlet) va virtual darslar har bir 6yranma tipina uygun metodlar tagdim edir.

EdTech arasdirmalari texnologiyanin tadrisdaki rolunu glclandirarak, interaktiv darslar va
platformalar vasitasila har bir dyranma tipina uygun resurslar taklif edir. Masalan, Kahoot, Quizlet
kimi talim tatbiglari, ham vizual, ham da kinestetik dyrananlar tglin uygundur.

Online talim platformalari (Coursera, EdX) talabalarin muxtalif dyranma tiplarina uygun
modullari taklif edir. Masalan, vizual dyrananlar Ucln videolar, kinestetik dyrananlar Ggln isa
praktiki testlar movcuddur.

Yeni tahsil texnologiyalari va adaptiv tadris metodlari sahasinda son arasdirmalar gostarir ki,
sini intellekt (Al), masin dyrenmasi (ML), va tabii dil emali (NLP) kimi gabaqcil texnologiyalar
tadrisin fardilasdiriimasi va talaba nailiyyatlarinin artirilmasi Ug¢ln genis istifads edilir. Adaptiv
tahsil texnologiyalari (ALT) bu sahada asas yeniliklardan biridir va bu texnologiyalar talabalarin
fardi bacariq va bilik saviyyalarina uygun tadris materiallarinin verilmasi Ucln istifads edilir.
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Muasir ALT sistemlari talabalarin dyranma davranislarini tahlil edarak onlarin ehtiyaclarina
uygunlasir. Bu texnologiyalar vasitasila muallimlar, talabalarin zaif taraflarini misyyan edarak
xUsusi dastak ve tadris strategiyalari tatbig edirlar. Bununla yanasl, slni intellekt, talabalarin 6z
tempinda 6yranmasina imkan veran sarait yaradir, belslikls, har talaba 0z bacarig saviyyasina
uygun dars material ila tamin edilir. 2027-ci il gadar adaptiv dyranma bazarinin 7,94 milyard
dollara catmasi gézlenilir (MDPI) (The Statesman).

Bundan alava, NLP texnologiyalarinin tatbiqi, talabalara matn asasinda formativ raylar vermak
va onlarin 6zini-tanzimlama gabiliyystlarini (SRL) inkisaf etdirmak Ucln istifada edilir. Bu
texnologiyalar talabalarin dyranmsa strategiyalarini takmillasdirmays, metakognitiv bacariglarini
artirmaga va 6yranma tacribalarini daha daqiq fardilasdirmaya kdmak edir (SpringerLink).

Norvecda aparilan tadqgigatlar ise gdstarir ki, ALT sistemlari talabalarin bilik saviyyasini
izlayarak onlarin inkisafina uygun dars planlari qurur. Bu texnologiyalar ham da muallimlarin
darslari fardilasdirilmis sakilda idara etmasine va dars keyfiyyatini artirmasina imkan yaradir
(Frontiers).

Bu texnologiyalarin dizgin tstbigi muallimlarin pesakar hazirligl ila yanasi, talabalarin
ehtiyaclarina uygun dars metodlarinin secilmasini va onlara davamli ray vermayi da talab edir. Buna
gbra da, musallimlarin texnologiyadan effektiv istifadasi, tadris prosesinin ugurla
fardilasdirilmasinda halledici amildir (Frontiers).

insan mirakkab varligdir va dyranma prosesi har bir saxsin fardi keyfiyyatlari nazars alinaraq
qguruldugu taqgdirda daha ssmarali olur.

Magalanin aktualligl. Magals, muasir tadris prosesinda fardi dyranma tarzlarinin nazara
alinmasi baximindan aktualdir. Regamsal texnologiyalarin, xisusan da adaptiv tadris sistemlarinin
(ALT) inkisafi, tahsil prosesini fardilasdirarak talabalarin fardi ehtiyaclarina daha ¢ox uygunlasma
imkani yaradir. Bu sistemlar stni intellekt (Al), masin 6yranmasi (ML) va tabii dil emal (NLP) kimi
gabagqcil texnologiyalardan istifade edarak tadris materiallarini real vaxtda ferdi bacariglara
uygunlasdirir. Pandemiya dovriinda onlayn tadris metodlarinin genislanmasi bu sahads
texnologiyalarin effektivliyini daha da artirmisdir, belalikla talsbalarin daha ylkssk istirakini va
uguruu tamin edir (Frontiers) (MDPI).

Magalanin elmi yeniliyi. Magala ananavi VARK modeli va Gardnerin ¢oxlu zakalar nazariyyasini
adaptiv tadris texnologiyalari ila birlasdirarak, tadrisin fardilasdirilmasinda yeni perspektiviar
tagdim edir. Xisusila slni intellektin va masin dyranmasinin tahsilds istifadssi, talaba
nailiyyatlarini artirmaqg UGcln yeni metodlar taklif edir. Bu yanasma, fordi tadris planlarinin
yaradilmasi, bilik saviyyasine uygun dars materiallarinin tagdim edilmasi va metakognitiv
bacariglarin inkisaf etdirilmasi kimi muasir tahsil texnologiyalarinin elmi asaslarini tahlil edir (MDPI)
(The Statesman).

Magalanin praktik shamiyyati va tatbigi. Bu magale muallimlar Ucln talabalarin dyranma
tarzlarina uygunlasdiriimis yeni tadris metodlarinin tatbigina dair tovsiyalar tagdim edir. Adaptiv
tahsil texnologiyalari miallimlara talabalarin zaif va glcli taraflarini miayyan etmaya va onlara
xUsusi yanasma tatbiq etmaya kémak edir. Ragamsal platformalar va interaktiv tadris alatlari
kinestetik, vizual ve audial dyrananlar Ucln ideal vasitalar kimi gdstarilir, bu da tadris prosesinda
daha cox talaba istirakini tamin edir va onlarin darse maragini artirir (Frontiers) (SpringerLink).
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Annotation

Protecting modern network security is becoming an increasingly complex task, especially
given the evolution and growing sophistication of cyberattacks. Artificial intelligence (Al) presents
an innovative approach that offers new possibilities to enhance the efficiency of security systems.
This article explores the role of Al in network security systems, where it is employed as a primary
tool for predicting and preventing cyber threats. Integrating Al into network security is essential,
as traditional methods are often insufficient to address today’s more sophisticated and diverse
cyberattack threats. Al's ability to rapidly and effectively analyze large volumes of data enables
systems to identify and respond to emerging challenges more swiftly than traditional systems often
can.

The article reviews current research and literature detailing the advantages of Al, including
its ability to provide rapid and effective responses, detect previously unknown threats, and reduce
human intervention in automated systems. At the same time, it analyzes the challenges associated
with integrating Al methods, such as high costs, the need for continual model updates and
adaptation, and the complexity of Al systems. The article also provides practical examples
showcasing Al’s successful application in the cybersecurity field. In conclusion, the article highlights
the significant impact of Al methodologies on improving network security and emphasizes its
future potential, while also noting the continuous need for innovation and addressing emerging
challenges.

Keywords: Artificial Intelligence; Network Security; Machine Learning; Anomaly Detection;
Cybersecurity.

Introduction

In today's world, where digital technologies are utilized in almost every sector, network
security has become a significant challenge. The number and complexity of cyberattacks are
continually increasing, forcing organizations to constantly enhance their security systems.
Traditional security methods, such as static rule-based filtering and encryption, are often
insufficient as cyberattacks become more sophisticated and faster.

In this complex environment, artificial intelligence (Al) has offered unique opportunities to
improve network security. Al methods such as machine learning, deep learning, and neural
networks enable security systems to identify and respond to threats more effectively. The use of
Al is particularly beneficial in areas such as intrusion detection, behavioral analysis, malicious
activity prevention, and automated response.

The integration of Al into cybersecurity is becoming increasingly necessary to combat
modern threats. Compared to traditional methods, Al has the ability to process large volumes of
data quickly, learn autonomously, and adapt to new tactics, making it a crucial tool in network
security systems.

One of the main challenges in network security is the timely detection of malicious
activities. Traditional Intrusion Detection Systems (IDS) are primarily based on static rules, which
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limits their effectiveness, especially when faced with new or atypical threats. Kumar’s research
highlights that the use of Alin IDS significantly improves accuracy and flexibility. Al-based IDS utilize
machine learning algorithms to continuously learn and adapt to new characteristics in network
traffic, enabling them to detect and respond to malicious activities more effectively.

Some of the commonly used algorithms in IDS include:

1. Support Vector Machine (SVM): SVM is widely used for classification tasks. It divides data into
two or more classes by finding the hyperplane that best separates them. In the case of network
traffic data, SVM algorithms can distinguish between normal traffic and potentially malicious
traffic. For example, if part of the data collected from network traffic represents normal operations
and another part is the result of cyberattacks, SVM can be used to differentiate between these two
types of data, allowing IDS to quickly and effectively detect potential threats.

2. K-Nearest Neighbor (KNN): This algorithm classifies new data points based on the classes of the
points closest to them in the data space. KNN is often used to classify network traffic to identify
known malicious traffic and traffic that differs from the identified type. For example, if the IDS
detects a new data point (data received from an unknown IP address), KNN will check its proximity
to already known malicious IP addresses and determine the likelihood of the new data being
malicious.

3. Hidden Markov Models (HMM): HMM is a statistical model used for modeling time series data
where the system moves between different states, each with a probability of occurrence. For
network traffic analysis, HMM can be used to determine how traffic patterns change over time.
Forinstance, if consistent activities are taking place in the network, the IDS can use HMM to detect
when the network's behavior shifts to an abnormal state, which may indicate malicious activity.

4. Recurrent Neural Networks (RNN): RNNs are a type of neural network particularly effective for
time series analysis. These algorithms use a memory mechanism to retain the importance of
previous information, allowing them to take historical traffic patterns into account when making
predictions. For instance, IDS can use RNN to analyze the temporal characteristics of network
activity and determine if current network behavior is normal or suspicious.

These algorithms allow Al-based IDS to effectively identify and respond to malicious
activities, significantly reducing the risk of cyberattacks and increasing the level of network
security. Each algorithm has its strengths and weaknesses, which allows organizations to choose
the most suitable method and implement the most effective defense strategy.

Al enables security systems to predict potential threats based on historical data. By
analyzing patterns from previous attacks, Al can identify and predict Indicators of Compromise
(loCs) and forecast where and when an attack might occur. This proactive approach allows
organizations to implement defensive measures before the attack begins, significantly reducing
potential damage.

Automated Response Systems
Al-driven security systems can automate responses to threats, minimizing the time
between detection and remediation. For example, when an Al system identifies a potential threat,

it can automatically isolate the compromised segment of the network, notify administrators, and
initiate mitigation procedures without human intervention. This capability is critical in situations
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where the speed of response can mean the difference between a contained incident and a
widespread breach.

Darktrace- is a leading Al-based cybersecurity platform that uses machine learning and
other Al techniques to detect threats in networks. The system learns an organization’s normal
behavior and continuously adapts to new patterns. It can detect any deviations from the norm in
real time, which may indicate a potential cyberattack. For instance, Darktrace can identify slow,
hard-to-detect attacks, such as Advanced Persistent Threats (APT), which can operate unnoticed in
systems for extended periods. This Al system not only detects threats but also responds to them,
ensuring that the threat is neutralized before causing significant harm.

Cylance- is an antivirus program that uses Al and machine learning to detect and prevent
malware. Unlike traditional antivirus programs that rely on signature-based models, Cylance
predicts threats before they are detected in real time. The system learns from vast amounts of data
to understand what constitutes malware and what does not. As a result, Cylance can quickly and
effectively block new, previously unknown malware, including zero-day attacks that traditional
systems fail to recognize. This is particularly important in today's environment, where malware is
becoming more sophisticated and diverse.

IBM Qradar- is a Security Information and Event Management (SIEM) system that
incorporates Al techniques to analyze and respond to large volumes of data. Qradar collects,
monitors, and analyzes data from various organizational sources, such as network traffic,
applications, and user activities. Using Al algorithms, the Qradar system can identify potential
threats hidden within normal operations. The system also has automated response capabilities,
allowing it to react to threats almost instantly. For example, if Qradar detects an unusual pattern
of data transfer that could indicate a data breach, it may automatically halt the transfer and notify
the security team before the threat escalates.

Vectra Al- is an intrusion detection and response system that uses Al methods to identify
malicious activities and patterns of intrusion in networks. The system learns the normal patterns
of network behavior and detects deviations that may indicate an intrusion attempt. Vectra’s key
feature is that it can also detect internal malicious activities that already exist within the network
and use legitimate privileges. This is crucial as traditional security systems often overlook internal
threats. Vectra uses deep learning to quickly and effectively detect such threats and respond
accordingly.

FortiAl: is a threat analysis system that uses deep neural networks to analyze and eliminate
cyber threats. Its main advantage is anomaly detection and automated investigation, allowing
security teams to focus on more complex issues. FortiAl can simultaneously assess thousands of
cases and determine which represent real threats, significantly reducing the number of false
positives and ensuring rapid response. The system can also make decisions based on large datasets,
allowing it to better handle new and unknown threats.

The use of Al in network security offers significant benefits, as clearly demonstrated by the
examples discussed above. Darktrace’s self-learning system and Cylance’s Al-driven antivirus
program show how Al can quickly detect and respond to emerging threats. The ability of Al to learn
normal network behavior and continuously adapt significantly enhances the effectiveness of
cybersecurity systems, which is crucial in the face of modern cyberattack complexities. However,
using Al systems also presents several significant challenges. The examples of Qradar and Vectra
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Al demonstrate that the integration of Al methods requires the creation of highly accurate models
capable of fast and accurate analysis of large volumes of data. However, the implementation and
maintenance of these systems come with substantial financial costs. In addition to high costs, Al
models require constant updates and learning, adding to their complexity. Furthermore, Al systems
may be vulnerable to false positives or negatives. For instance, despite FortiAl’s ability to reduce
the number of false positives, it is still dependent on data quality and model accuracy. As a result,
if the model is not properly balanced, it may fail to detect significant threats or, conversely, detect
threats that do not exist, leading to unnecessary resource use.

Al-based network security systems represent a significant advancement in the field of
cybersecurity, but their successful use requires constant innovation, caution, and preparedness in
facing challenges. The potential of Al isimmense, but to maintain their effectiveness, these systems
must continuously evolve and adapt to the complexities of modern cyber threats.

Conclusion

This article analyzes the role of artificial intelligence in network security and explores how
various methods, such as Recurrent Neural Networks (RNN), Hidden Markov Models (HMM),
Support Vector Machines (SVM), and K-Nearest Neighbor (KNN), are used for detecting and
preventing cyber threats. The literature review shows that these Al-based algorithms significantly
enhance the effectiveness of network security systems, which is particularly relevant given the
complexity and scale of modern cyberattacks.

RNN models stand out for their ability to analyze network traffic, enabling systems to detect
anomalies in data sequences. HMMs are effectively used in intrusion detection systems,
particularly in scenarios requiring attack prediction. SVMs demonstrate high accuracy and
efficiency in attack classification, which is especially crucial for detecting zero-day attacks.

The use of Al in network security offers numerous advantages, such as fast and accurate
response times, timely detection of unknown threats, and a high level of automation, reducing
dependency on human intervention. However, implementing these systems requires significant
financial resources and constant updates, posing challenges for many organizations.

The development and integration of Al in network security is essential in the face of
growing cyber threats. These methods have the potential to create more effective and predictive
security systems, which aid in the prevention of cyberattacks and the protection of networks. For
this to be successful, organizations must continue investing in Al research and development to
address the challenges posed by current and future cyber threats.
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VERILONLSR BAZASININ YARADILMASI Vo
IDARSEDILM3SI

Zamanova Aida Latif qizi
Azarbaycan Dovlat Pedaqoji Kollecinin muallimi

Xilasa

Microsoft Access miixtalif nov informasiyani toplamada va sistemlasdirmaya, verilmis
sartlara asasan obyektlarin axtarisi va siralanmasini taskil etmaya, verilanlarin daxil edilmasi (¢lin
formalar tartib etmaya va hesabatlar hazirlamada imkan verir. Microsoft Access genis diapazonda
informasiyanin idaraetma effektivliyini artiran giiclii tatbiqi programdir.

Pesiome

Microsoft Access no3sonser cobupaTb M CUCTEMATU3INPOBATL PA3/IMYHbIE  TUMbI
MHPOPMaLMM, OPraHM30BbIBATL MOUCK W PaHXMPOBaHME OOBLEKTOB MO 3a[aHHbIM YC/OBUSAM,
cocTaBnnaTb GOPMbl A4 BBOAA AaHHbIX M COCTaBNATb OTYeTbl. Microsoft Access- 3T0 MollHoe
NPUNOXKEHNE, KOTOPOe MoBbiWaeT 3PpGEKTUBHOCTL YNpPaBAeHUs WMHGOPMaLMEN B LIMPOKOM
AManasoHe.

Summary

Microsoft Access allows you to collect and organize various types of information, organize
the search and ranking of objects according to specified conditions, compose forms for data entry
and draw up reports. Microsoft Access is a powerful application that improves the efficiency of
managing a wide range of information.

Acar soOzlar: Access, informasiya. Kompliter, obyekt, layiha, sistem, microsoft.
Kntouesble ciioBa: goctyn, MHpopmaLms, komnbioTep, 06beKT, NPoeKT, cMctema, microsoft.
Keywords: Access, information, computer, object, project, system, microsoft.

Taskilati nogteyi-nazardan ixtiyari VB-nin yaradilmasi iki mixtalif marhaladan ibarstdir:
1.Layihalandirma marhalasi.

Layihalandirma marhalasinds baza vyaradicilari, yani programcilar va vya baza
administratorlari orada yerlasdirilacak informasiyanin tarkibini dyranir, onu cadvallara ayirir, bu
cadvallarin strukturunu, cadvallar arasi alagani, bazaya ola bilacak sorgulari, formalari, hesabatlari
va s. miayyanlasdirir, onda yeni obyektlar (masalan, cadval, sorgu, forma va s.) yaradir, onun
strukturunu verirlar. Onlar bazanin strukturunu islayir va bazaya daxil olmaga tam hliquglari var. Bir
bazanin bir neca yaradicisi ola bilar.

2.istismar va ya istifadagi marhalasi.

Microsoft Access - verilanlar bazasinin yaradilmasi va idara edilmasi li¢lin nazarda tutulmus
programdir.

Microsoft Access mixtalif noév informasiyani toplamaga va sistemlasdirmays, verilmis
sartlara asasan obyektlarin axtarisi va siralanmasini taskil etmays, verilanlarin daxil edilmasi lgin
formalar tartib etmaya ve hesabatlar hazirlamaga imkan verir. Microsoft

Access genis diapazonda informasiyanin idarsetma effektivliyini artiran glcli tatbiqi
programdir. Access ham sada ham da mirakkab verilanlar bazasi ila islamaya imkan verir. Bu
program relyasiya verilanlar bazasi (VB) ila islayir. Relyasiya VB-da muxtalif tipli verilanlar
cadvallarda saxlanilir va bu cadvaller arasindaki alagalar yaradilir.

Naticada VB-da mixtalif tipli dayisanlarla islomak mimkun olur.

Islama gaydasi
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Microsoft Access programini ise salmagq tcin:

Start - Programs - Microsoft Access. Programla barabar eyni adli pancars agllir.

Uc rejimdan biri secilir:

Blank Database (Hosasi 6a3a aaHHbIX) — yeni bos bazanin taskili.

Database Wizard (MacTepa,...) — bazanin master vasitasila taskili.

Open an Existing Database (OTKpbITb 6a3y aaHHbIX) — taskil olunmus bazalardan birinin
acilmasi.Microsoft sirkatinin vyaratdigi butin programlarda oldugu kimi, Microsoft Access
pancarasinin yuxari hissasinda programin adi, onun yaninda isa

verilanlar bazasinin adi yazilir. Bashigin altinda menyu satri, bu satrin altinda ise alatlar
paneli yerlasir. Alatlar vasitasila yerina yetirilan amaliyyatlar, menyu bandlarinin misyyan satrinin
secilmasi ila da yerina yetirila bilar. Access VB-nin obyektlar panelinda cadvallar, sorgular, formalar,
hesabatlar, makroslar, sahifaler va modullar diymalari gdrsanir. Bu diymalar vasitasila istanilan
obyekta kegmak olur:

Cadvallar (Tables) — VB-nin asas obyektidir. Mixtalif tipli verilanlardan taskil olunmus satr
(yazi) va sttunlardan (saha) ibaratdir. Bir VB-da coxlu cadval yaradila va saxlanila bilar. Acar saha
vasitasila cadvallar arasinda alaga yaradilir. Sorgular (Queries) — dayisanlari verilan sart asasinda
secmaya va dayismaya imkan verir.Formalar (Forms) — informasiyaya baxmaga va redakts etmaya
imkan verir. Sahifslar (Page) — fayllari HTML formatinda olan Access dayisanlarina internet Exrlorer
veb brauzerinin (veb sayyahinin) komayi ile baxmaga imkan verir. Hesabatlar (Reports) -
informasiyalart imumilasdirmays va cap etmays imkan verirMakroslar (Macros) — amrlar
vasitasila bir negca amaliyyati avtomatik yerina yetirmays imkan verir.Modullar —is prosesinda bazi
amaliyyatlari Access-in makrokomandalari vasitasila yerina yetirmak midmkin olmur. Bu halda
Visual Basic for Applications (VBA) dilinda proseduralar taskil etmak olar.

Bela amaliyyatlar modullar saklinda taskil olunur.

Access VB bir va ya bir neca cadvalda saxlanilir. Cadvallarda har satr bir yazi (3anuce), har
situn isa saha (none) adlanir. Cadvallarda yazilan verilanlar cadvallar hagginda informasiya ila
birga VB faylinda saxlanilir. Bu fayl .mdb genislandiricisina malikdir.

Versiyalar asagidakilardir:

-2003 Access 2003 (Microsoft Office 2003)

-2007 Microsoft Office Access 2007 (Microsoft Office 2007)

-2010 Microsoft Office Access 2010 ( Microsoft Office 2010)

-2013 Microsoft Access 2013 ( Microsoft Office 2013)

Cadvallarda iki is rejimi movcuddur: Konstruktor rejimi va Cadval rjimi.

Konstruktor rejiminda yeni sahalari alave etmakle bitdv cadval yaratmaq olar, elaca da
modbcld cadvaldan har hansi sahani silmak, yahud dayisdirmak olar.Sahani alave etmak Ugln
cadval pancarasinin yuxari hissasinda sahanin adini vermak va tipini miayyanlasdirmak
lazimdir.Sahanin adini dayisdirmak Gslin mausu onun Uzarina gatirib mivafiq dayisiklik aparmaq
lazimdir.

Cadvalin yaradilmasi bir nec¢a variantda hayata kecirla bilar:

- Cadvalin rejimi — cadvalin rejiminda yeni cadvalin yaradalmasina imkan verir;

- Kostruktor — cadval konstruktoru vasitasila yeni cadvalin yaradalmasina imkan
verir;-
Cadval ustasinin— komayi ila yeni cadvalin yaradalmasina imkan verir;
- Cadvalin idxalgisi — xarici fayldan cari verilanlar bazasina cadvalin daxil edilmasinin
reallasdiriimasina imkan verir.
Reccords(3anucu)bdlmasinin amrlari vasitasile da yerina yetirmak olar.
Konstruktoruyalniz cadvalin strukturunu musyyan edir.
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Konstruktorun pancarasi iki hissadan ibaratdirYuxari hissada sahalarin adlari, tiplari va
onlarin haqgaginda slava sarhlar geyd olunur. ikinci hissa iss sahalsrin verilanlarin parametrlarini
nizamlamaga imkan verir.

Cadvalin  maketi quruldugdan sonra cadval acilir va verilanlarla doldurulur. Cadvalin
sttununun enini moévcud gayda ila kiciltmak va boyitmak olar. Doldurmus cadvalin  asagisinda
vaziyyatlar satrinda cadvaldaki yazilarin Gmumi sayl va cari yazinin noémrasi gistarililr.Cari yaz
pancarinin solunda oxla isara olunur. Cadvaliun yazilari Gzra harakat etmak Ucln vaziyyatlar
satrindaki kecid (biriniys,avvalkina va s.) diymalsrindan istifads olunur. istanilan satra kecmak
Gcln mausun kursorunu hamin satrin Uzarina gatirib diymani sexmaq va ya klaviaturadan Tab va
Shift + Tab, hamcinin tzarinda oxlar olan klavislardan istifada etmak olar. Yuxarida sadalanan cadval
yaratma rejimlarinin har bibrinin 6ziinemaxsusd imkanlariba Ustlnliklari vardir. Ancag basqa
fayllarla alagasi olmayan yeni fayl yaradan zaman “Konstruktor” rejimindan istifade etmak daha
maqsada uygundur. Cinki bu rejimda istifadaci cadvalin har bir sahasinin tipini sarti infor-masiyani,
sahalarin uzunlugunu, indeks sahasini(potensial acar sahani)va s. 6z mUayyanlasdirmak imkanina
malikdir ve agar lazim galarss, onlarin istadiyi vaxt dayisdirs da bilar. VBiS-lara goyulan asas tal-
ablardan biri da boéylk hacmli informasiyanin igarisinda talab olunan yazinin tez tapiimasi
imkaninin olmasidir. indeksler ®ziinds axtarisi kifayst gadar sirstlardiron daha samarali
avadanhglar camlasdirir, va imkan verir ki, indekssiz cadvallarle migayisada axtarisi daha tez
aparsin. Sahalarin sayindan olaraq istifada olunan indelslar sada va tarkibli olurlar. MS Access
ixtiyari sayda indekslarin yaradilmasina imkan verir. indekslar cadvalin maketini saxlamaqgla yaradilir
va ya verilanlarin daxil edilmasi va yazilarin dayisdiriimasi zamani avtomatik yenilasdirilir. Cadvalin
Konstruktur pancarasinda istanilan vaxt yeni indeksi alave etmak va ya lazimsiz indekslari silmak
olar. indekslari yaradarkan iki rejim nazara alinmalidir: takralanan satirlarin buraxila bilan olmasi
va buraxila olmamasi.Tarkibli acar cadvalin bir ne¢a sahasinds ibarat ola bilar va onlara hamin
sahalardan birinin adini va ya ixtiyari bir ad vermak olar.Ms Access 10-a gadar sahadan ibarat ola
bilar.Memo va OLE obyekti tipi sahalardan ibarst indeks yaratmaqg olmaz. Cadvallari yaradarkan
onlarin arasinda movcud olan nisbatin olmasi(“birin-bira”, “birin-coxa”, “coxun- coxa”, “coxun-
bira”) nazara alinmalidir. Axtarisin taskili zamani lazimi informasiyanin alda ¢akilan nisbatlar tzra
acar sahalar vasitasila cadvallar arasinda alags yaradilir. Bu alagalar uygun lazimi sorgu dilindan
istifade etmakla gisa muddsatda istifadaci istadiyi informasiyani alda eda bilar. Yeni bazanin taskili
asagidaki amrlar ardicilhig1 vasitasila yerina yetirilir: «Hosoe 6a3a gaHHbIx» secilir - OK.

®ann - Co3patb — Co3gaHume pancarasinin Obume hissasinda «basa aaHHbIx» - OK.

Bazanin master vasitasila taskili GclinG iss asagidaki amrlar ardicillig yerina yetirilir:

«MacTepa, cTpaHuUbIMNpoeKTbiba3aaHHbix» —> OK - Co3gaHume  pancarasinin
«basagaHHbIx» hissasinda sablon segilir - OK. ®ann - Co3gatb — Co3gaHue pancarasinin
«baszanaHHbIx» hissasinda sablon secilir - OK.

Acilan «®alnosoibasbigaHHbIx» pancarasinda yeni VB-na ad verilir, saxlanacaq yer
gostarilir > CoxpaHutb — Ekranda «basagaHHbix» dialoq pancarasi acilirMdvcud bazanin agiimasi
dgln: ®ann - OTKpbITb amri vasitasilo “OTkpbiTve dannbl 6a3agaHHbIX”  pancarasindan avval
taskil olunan bazalardan birinin adi gostarilir - OTKpbITh.

Microsoft sirkatinin yaratdigi batin programlarda oldugu kimi, Microsoft Access
pancarasinin yuxari hissasinda programin adi, onun yaninda isa verilanlar bazasinin adi yazilir.
Basligin altinda menyu satri, bu satrin altinda isa alatler paneli yerlasir.Alatlar vasitasila yerina
yetirilan amaliyyatlar, menyu bandlarinin miayyan satrinin secilmasi ile da yerina yetirila bilar.
Access VB-nin obyektlar panelinda cadvallar, sorgular, formalar, hesabatlar, makroslar, sahifalar va
modullar diymsalari gorsanir. Bu diymalar vasitasils istanilan obyekts kegcmak olur:

Cadvallar (Tables) — VB-nin asas obyektidir. Mixtalif tipli verilanlardan taskil olunmus satr
(yazi) va sUtunlardan (saha) ibaratdir.Bir VB-da coxlu cadval yaradila va saxlanila bilar. Acar saha
vasitasila cadvallar arasinda alagas yaradilir.
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Sorgular (Queries) — dayisanlari verilan sart asasinda segmaya va dayismaya imkan verir.

Formalar (Forms) — informasiyaya baxmaga va redakta etmaya imkan verir.

Sahifalar (Page) — fayllari HTML formatinda olan Access dayisanlarina internet

Exrlorer brouzerirnin komayi il baxmaga imkan verir.

Hesabatlar (Reports) - informasiyalari Gmumilesdirmays va cap etmaya imkan verir.
Makroslar (Macros) — amrlar vasitasila bir ne¢ca amaliyyati avtomatik yerina yetirmaya imkan verir.

Modullar — is prosesinda bazi amaliyyatlari Access-in makrokomandalari vasitasila yerina
yetirmak mUmkuin olmur. Bu halda Visual Basic for Applications (VBA) dilinda proseduralar taskil
etmak olar. Bela amaliyyatlar modullar saklinda taskil olunur. Access VB bir va ya bir neca cadvalda
saxlanilir. Cadvallarda har satr bir yazi (3anuc), har siitun ise saha (none) adlanir.Cadvallards yazilan
verilanlar cadvaller haqgginda informasiya ila birgs VB faylinda saxlanilir  Bu fayl
.mdbgenislandiricisina malikdir. Access verilanlar bazasinin obyektlarinin strukturunu ve
gorlinlisinli dayismak UGcln konstruktor diymasindan istifade etmakla konstruktor rejimina
kecirilir.

OTKpbITo— dlymasivasitasiilo obyekt agllir;

Ynanute- diymasi vasitasi ila obyekt lagv olunur;

Cosgatb- diymasi vasitasi ila yeni obyekt yaradilir. Bu zaman yeni dialog pancarasi aclilir.
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Web-KocbiMmLanapaafbl
nanaanaHyLwbliapablH, ayTEHTUPUKALNA
NepeKkTepiH Kopfay aaictepi meH
aNrOPUTMAEPIH 3epTTey

ocKepfa3bl Ackap Hypbekynbl

J1.H.TymnneBs atbiHaasbl EYY, «AKNapaTTbIK Kayinci3aik» kapeapacbiHbiH, 2-Li Kypc
MarmcTpaHTbl, AcTaHa, KasakcTaH

FblNbIMK KeTeKwWwici —

KoHbipxaHoBa Acem AannHEeKKbI3bI

PhD, noueHT m. a., AcTaHa, KasakcTtaH

AHpaaTtna: byn makanaga Beb-kKocbiMlLanapAasbl nangananyliblnapasid, ayTeHTMduKaums
[epeKTepiH KopFfaydblH 3amaHaym a4icTepi MeH anroputmaepi KapacTbipbiiagsl. SSL/TLS cuakTbl
KpunTorpaduanbik, Xatramanapabl kaHe OAuth »keHe JWT Koca anfaHga, Ken ¢dakTop/sbl
ayTeHTMdMKaUMA SAiCTepiH Tandayrfa epekle Hasap aydapbiiagbl. CUMAKTbl Herisri Kayincisgik
KayinTtepi 3eptTenyge XSS, CSRF, SQL uHbeKuuanapbl, »aHe opTahafbl ajam LWabyblnaaps.
Kayincia Beb-KOoCbIMLWanapAbl a3ipiey MNPUHUMNTEPI MEH AepeKkTepAiH, KYMUAbIAbIFbl MeH
TYTaCTbIfbIH KAMTaMacCbI3 eTy a4iCTepi enKken-Ternkenni KapacTolpblnagpl. MHTENNEKTYaNnabl KOpFay
a4icTepiHe XaHe onapAabl NanaanaHy KesiHae TybIHAANTbIH, AePEKTEP KUbIHTbIFbIHbIH, Canacbl MeH
TONbIKTbIFbIHA, COHAAM-aK, HaKTbl Xafaannapaa MoAenbAepai Tekcepyre KaTbICTbl Macesenepre
epekllie Hazap ayaapblnaapl. KongaHbiCTafbl TCINAEPAI XKyneney XKaHe Tanaay oCbl canafafbl api
KapaWfbl 3epTTeynepaiH, MaHbl34blblFbIH KepceTea,.

KinTTik cesgep: Ken daktopnbl ayTeHTUOUKALMA, KpunTorpadusanbik xaTtramanap, Beb-
KocbiMmia, XSS, CSRF, SQL nHbeKkumanapbl, opTagarbl afam wabybingapbl, AepekTep Kayincisairi,
OAuth, JWT.

Kipicne

Eki dakTOopnbl ayTeHTUdMKaumaHbiH, (2FA) e3ekTiniri acipece QULLMHL, a1eyMEeTTIK
NHXXEHepUs XaHe TipKeari aepekTepiH ypnayra bafbiTTanfaH wabybingapabiH, 6acka TypaepiHin
ecin Kene aTkaH Kayni aacbiHAa apTbin Kenedi. byn Typfrbiga, 2FA KongaHy ecenTik »kasbaHbl
KOpfayabl enayip KylWenTyre MyMKiHAIK 6epeni, eMTKeHi naponb bys3binFaH Kafdanaa aa,
WwabyblnaayLwbl ekiHWi ayTeHTUGUKaUMA GaKTOPbIHCHI3 Kipe anmanbl.
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IIporpam
MAJIBIK
(Software)

AnmnparTbl CTpyKTYp
K AJIBIK
(Hardware (Structural

oxic- )

Taciaep

/N

Opranunsza IIpouenyp
LUSIIBIK AJIBIK
(Organizat (Procedura

ional)

Cypert 1. Kopfay agictepi

Mbicanbl, 2FA-HbI icKe acbIpyAblH KeH TapajfaH agicTepiHiH, 6ipi-mobunbai KocbiMmiLanap
apKblNbl acanaTblH Hemece SMS apKbinbl XKibepineTiH yakbiTwa 6ip peTTik naponbaepai (OTP)
navganaHy. byn naponbaep KbicKa Mep3iMmai WbiHAbIKKA Me XaHe "man-in-the-middle"
WwabyblngapbiHaH TMIMAT KOpFal anapbl.

JereHMeH, elWlkaHaam Kayincisaik xymeci myngem ceHimai 60na anManTbiHbIH MOMbIHAAY
Kepek. COHAbIKTaH KOpPFaHbIC 3iCTEPiH YHEMI KalTa Kapay *KaHe KeTinaipy, CoHAan-aK KomnaHmus
KblameTKepaepiH Knbepkayincisaik 6obiHLa OKbITY MaHbl34bl.

ToxipnbeneH anviHFaH mbicangap 2FA-Hbl KOAZaHY CaTTi KMbepwadyblngapabl *Kyprisyai
enayip KMbiHAATaTbIHbIH XaHe Koprnopaumnsanapaarbl, DaHKTIK }KaHe MeMIeKeTTiK mekemenepaeri
aKnapaTTbl KOpFfay CTPaTeryAcbiHblH, HEri3ri snemeHTTepiHiH, Oipi 60/bin TabbliaTbiHAbIFbIH
KepceTeni. 2FA cuAKTbl Wapanapabl eHrizy XynenepaiH Kayincisgik geHremiH apTTbipbin KaHa
KOMMalapl, COHbIMEH KaTap nanAanaHyllbliap MeH KbI3MEeTKepaep apacbiHAa Kayinci3aik
M3/IEHMETIH KanbINTacTblpyfa biKMan eTefi, Oy aKnapaTTbiH, afbll KeTyiH aHe aKknapaTTblK,
OKMFanapabiH 6acka TypaepiH 6onapipmay yiliH eTe MaHbI3Abl.

AyTeHnTudukarop TYpi SMS-kon
BuoMerpukaibIK ayTeHTHQUKANMSA

¥Ys1/1b1 KOCBIMIIAJIAP APKbLIbI
Kipyai Tekcepy

KypbLifbLIbIK ayTeHTHHHKATOPIAP

PesepBTik KkijiTTEp

Icke acwipy apaici AnnapaTrTbIK

Exi ¢pakTopasl

ayTeHTHUGUKALUSA Iporpammainbik

IIporpaMmmanbIK-annapaTTbIK

AyTeHTH(PUKANUSIHBIH TypakThsI (aCCUMMETPHSIIBIK
TYPAKTBLIBIFbI KPHUINITOAJTOPUTM/IEP Heri3iH/e)

YakbITIIA-TYPAKTBI
(CHMMeTPHSIJIIBIK AJTTOPHTMIEP
Heri3inge)

Typakchel3 (KpUNITOOHAEYJIepCi3)

CypeT 2. EKi pakTopAbl ayTeHTUOMKALMA CXEMACHI
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OAuth npoToKosbl aBTOpM3aLUMAHbI KAMTaMachi3 eTeli KaHe KongaHbanapra Kynua cesai
KayKeT eTnecTeH VWiHWi Tapan Kbi3MeTTepiHAeri nanganaHyllbl AepekTepiHe Kayinciz Kon
XeTKizyre MyMKIHAIK  Oepeni. XaTrama KbI3MeTTepre KopfanfaH pecypcTapmeH e3apa
apeKeTTecyre MyMKiHAiK bepeTiH "Kipy TaHbOanayblwTapbl" — KiNTTEp HEerisiHAe KYMbIC iCTena.
By Tacin nanaanaHyLWbIHbIH TIPKEATI AepeKTepiHe HYKCaH KenTipy KayniH azanTaapbl *KaHe Kipyai
BacKkapyapl *KeHingeteai.

G-

ToJBbIK KIHEHT KOCHIMIIAJAPHI YIIiH
aBropm3amnus (Authorization for full
client applications)

JloruH #JHe mapoab 0OHBbIHIIA
mm aBTOpH3anus (Authorization by login
and password)

KOCBIMIIIAJIAP, CAUTTAP KIHE BE
KOCBhIMIIAJIAp

AJIBIHFBI ABTOPH3ANUSIHBI KAJINBIHA
keaTipy (Recovery of previous
authorization)

=
*
=
=
]
=
=
]
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=
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=}
=
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=
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=
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<

Cypert 3. ABTOpU3aumAa Typaepi

Bip peTTik naponbre HerisaenreH eki dakTopabl ayTeHTUOMKALMAHBI KONAAHY aKnapaTTbIK,
KyMenepre pyKcaTCbi3 KO MKETKi3y KayniH alnTap/blKTan TemeHaeTei, onapablH, Kasipri wabybin
TypAaepiHe Te3iMmainiriH apTTbipadbl. MyHAaM TeTIKTEepAi KOMMNAHWAHBIH, KAyincCi3aik Kypbl/bIMbIHA
OipikTipy nangananylblnapapiH, AepeKkTepiH Kopfayfa faHa eMec, COHbIMEH KaTap HOPMAaTMBTIK
Ky»KaTTap MeH cTaHaapTTapda benrineHreH AknapaTTbiK Kayinci3gik TanantapbiHa CaMKec Kenyre
MYMKIHAIK bepeai.

URL-re GET-napamerp KoCbLIBIMBI

apkbLIbI peanpekT (Redirect via GET-
parameter addition to URL)

KykbIK 0epy pacTaybin cyparty (Request

for rights confirmation)

POST-cypaybin opbiHaay, authorization
code aay. Ko/ekeTiMaltik TokeHiH
Kafitapy (Execute POST-request, receive
authorization code. Return access token

— ABTOpHU3anus 0eTiHe peIMpeKT

CypeT 4. OAuth xaTTamacbIMeH KymbIC

KAFU/1aJ1apbI

OAuth npoToK0JIBIMEH KYMBIC icTEy

Kasipri undpablk anemae MaHbi34bl OHANMH PecypcTap MeH KbI3MEeTTePAiH Kenuwiniri e3
XyMenepiHe KON KeTKi3y KayincisairiH apTTbipy YWiH eki dakTopabl ayTeHTUudukaumaHsl (2FA)
eHrisai. byn npougecc eki keaeHHeH Typadbl: OipiHWI Ke3eHae naaanaHyllbl JOTMH MeH Napo/ibai
eHrizeni, coaH KeniH CaTTi ayTeHTUdMKaALMA YLWiH eKiHWi Ke3eHHeH eTy KepeK. EKiHLWi Ke3eH,
peTiHoe SMS Hemece 3N1eKTPOHAbIK MOLWTa apKblabl Kibepyre 6onatbiH Hemece MobWUNbAj
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KYPbINFblAarbl Oafaapnamarnbik ayTeHTUOUKATOP apKblabl XKacanaTbliH 6ip peTTik kKynua ce3 (OTP)
KON 4aHblnaabl.

Kecte 1. KasakctaHaarbl kKnbepluabybingap 2021-2022 »Kbingapsi
Al Knbepkbinm  Knbepwaby Xakepnik  Kubepkbinm  Knbepwaby  Xakepnik

bic 2021 bin 2021 wabybing, bic 2022 bin 2022 wabybing,

ap 2021 ap 2022
KaHTtap 70 12 6 94 14 5
AKnaH 49 17 6 115 12 1
Haypbi3 56 6 3 75 19 3
Cayip 63 18 3 81 11 6
Mamblp 51 14 0 95 12 1
Maycbim 44 6 4 85 12 1
Winge 58 7 1 108 19 3
TamblI3 70 9 5 66 16 2
KblpKy# 65 9 1 93 10 0

eK

Ocbl cMnaTTamanapapl 3epTTey KOM4aHbICTafbl eKi dakTopabl ayTeHTUPUKALMA LWeLimaepiH
KON AaHyAblH, Heri3ri apTbIKWbIbIKTapbl MEH KEMLLINIKTEPIH aHbIKTayfa MyMKIHA K 6epesi. JalibiH
Wewimaepais, KenwiniriHiv, 6acTbl Kemuwiniri-*kabblk, 6actankbl Koa, byn a3sipieyuwinepre
XibepinreH aknapaTTblH, KaYinci3airiH *kaHe Napob »Kacay aroputMmaepiH bakblaayra MyMKiHA K
bepmenai. byn aepektepaiH 6y3biny KayniH Tyaplpadbl, acipece Kynua aknapatbl 6ap woTTapra
bannaHfaH Xafoanaa.

Kecte 2. EKi dakTOp/ibl ayTEHTUOMKALMA KOCbIMLLIANAPbIHbIH, CMNaTTamanapsl

AyTeHTuduKatop Google Duo Microsoft Free Authy Angekc.Kntoy
Authenticator Mobile Authenticator OTP

Tayencisgixk + + + + +

CUHXpOHM3auMa | + + + + +

KaXeTTiniri

ABTOMaTTHI = + + + = =

KannbiHa

KenTipy

Ocbl cMnaTTamanapapl 3epTTey KONAaHbICTafbl eKi dakTopabl ayTeHTUPUKALMA LWeLimaepiH
KON AaHyAblH, HEri3ri apTbIKWbIIbIKTapbl MEH KEMLLINIKTEPIH aHbIKTayfa MyMKIHA K 6epesi. JalbiH
Wewimaepais, KenwiniriHiv, 6acTbl Kemuwiniri-xkabblk, 6acTankbl Koa, byn asipieyuwinepre
XibepinreH aknapaTTblH, KaYinci3airiH *kaHe Napob »Kacay airoputMmaepiH bakbliayra MyMKiHA K
bepmenai. byn aepektepaiH 6y3biny KayniH Tyaplpadbl, acipece Kynua aknapatbl 6ap woTtTapra
bannaHfaH Xafoanaa.

Ocblnaiwa, KasakCTaHHbIH aknapaTTblK KyMenepiHiH, Kayincisgik AeHreniH apTTbipy VUi
allblK BacTanKkpl Koabl 6ap eki GakTopabl ayTeHTUOMKALMA YLLIIH 63 LWewWiMAepiH a3ipaey KaxeT.
Byn KyMe KYMbICbIHbIH, alIbIKTbIFbIH KaHE NalganaHyllblnap TapanblHaH CEHiIMAI KamTamachl3
eTyre MyMKiHAIK 6epeai, byn acipece Kapbi/blK KaHe aepbec AepeKkTepre KO XKeTkize anaTbiH
yMbIMAAp YUWiH MaHbI3apl. ALbIK anroputmaepi 6ap yATTbIK ayTeHTUOMKALMA KYMECiH Kypy
AepeKTepai Kopfaydbl KamTamachl3 eTedi *KaHe WeTendik wewimaepai nanganaHy KesiHae
TYbIHA@Ybl MYMKIH afbin KeTyaep MeH Tepic NalnaanaHynapablH, anabliH anaabl.
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ogaicteme

TPUrOHOMETPUANBIK,  QYHKLUMAHBIH reHepaTopbliH acay VWiH Keneci Kajdamaapaa
cunaTTanfaH XaHe 5 cypeTTe KepcCeTinreH anroputm KosdaHblnaabl. [eHepaTop OepinreH
aliHbIManbinap MeH math CUAKTbI TPUTOHOMETPUA/bIK KOMMOHEHTTEP HEeri3iHAe Ke3aencok,
GYHKUMANAPAbI KYPYFa MYMKiIHAIK Bepeai.sin, Math.cos, Math.tan, (1/Math.tan).

1. AHbIManbINap Ti3iMiH Kypy

BacTankbl keseHae GyHKUMALA KONAaHbINATbIH aiHbIMa/blap CaHbl aHbiKTanaabl. byn icke
acblpyda aklHbiManbliap MaccuBi Kondadeinaabl: a', 'b',' c,' X" vy, pl.'p2. AnabimeH
variablescount alHbIManblNapbIHbIH, KEe34EeMCOoK CaHbl KanbinTacadbl, on 1-geH muHyc 1
alHbIManbINAPbIHbIH *annbl caHbiHa AeliH TaHaanaabl. CoaaH KeliH, OCbl CaHFa cyMeHe oTblpbIn,
HacTankbl MacCMBTEH Ke34eMCOK alHbIManblNap TaHaanaabl, onap kaHa funcVariblesList TizimiHe
KOCblnaapl.

2. KOMNOHeHTTEep Ti3iMiH KanbINTacTblpy

Keneci Kagam anlHbimanbinap TisimiHe HerisgenreH QyHKUMA KOMMNOHEHTTEPiHiH, Ti3imMiH
*acarapl. On ywiH KOMMNOHEHTTEP MACCUBI KONAaHblNaab!:

Math.sin, 'Math.cos, 'Math.tan, 1/Math.tan, .

Opbip arHbiManbl ywid funcVaribleslist TisimiHeH GepinreH alHbIMaabl aybICTbIPbINATLIH
KOMMNOHEHT Ke3aencok TaHaanaapl. HatuskeciHae math TypiHiH epHekTepi 6ap funcComponents
mMmaccuBi nanga 6onaapsl.sin (a) Hemece Math.cos(b).

3. PYHKUMAHBI KYpY

DYHKUMAHDBI Kypy Ke3eHiHae dopmaTTarbl alHbIMaiblNapAbl aHbIKTAUTbIH KO Kypbliaapl
(S{funcVariblesList.join(',')}) =>. Spi Kapal, GYHKUMAHbLIH, Herisri geHeci 6ap 670K acanagpl.
SeriesCount KaTapnapblHblH CaHbl aHbikTanaapl (1-aeH 3-ke AeniH), onapblH, SpPKaMChICh
MaTeMaTUKablK onepaTopaapMeH 6OeniHreH KOMMOHEHTTEPAiH Ke3AeMCOK MWMbIHTbIFbIHAH
Typaabl. Op KaTap YWiH KOMMNOHEHTTEP MeH MaTeMaTMKa/blK amanap Ke3aencok TaHaanaapl,
onap xonfa OipikTipinedi. Mblicanbl, math TypiHiH ©pHeKTepiH xacayfa Oosaabl.sin(a) +
Math.cos(b). HaTuskeciHae serieslist kaTapnapblHbIH, Ti3iMi »Kacanadbl, cojaH KeliH onap bip
MUbIHTbIK QYHKLUMAFA OipikTipineai.

CoHfbl KeseHae bapsbiK Kongap Oip epHeKke OipikTipinin, GYHKUMAHBIH, COHFbI OA0TbI
Kypblnaapl. Byn epHeK Kipic alHbiManbliapblHa Heri3genreH ecentenreH MaHAi KanTapaTbiH
JavaScript ¢yHKUmsckl 6onbin Tabblnaabl. Mbicanbl, reHePaTOPAbIH, HITUMKECI KOpiHIC dyHKUMACHI
60Ybl MYMKIH:

(a, b) =>{return (Math.sin(a) + Math.cos(b)) * (1/Math.tan(p2)); }
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getFunc getComponents

[
variablesList = ['a', 'b', '¢, 'x', !

IERTIRY components = ['Math.sin(*)',
y, 'l 'p2] 'Malt)h.cos(*)', '[Malh.tan((*)?,
[ '(1/Math.tan(*))', '(*)']
variablesCount = getRandomInt(1, I
variablesList.length - 1) componentsCount —

components.length - 1
0,variablesCount, 1

variableIndex = getRandomInt(0, m
variablesList.length - 1)
componentIndex =
—— getRandomInt(0,
VariblesList componentsCount)
|
I Components.push
variablesList.splice(variablel
ndex, 1) '
P —
— [
getComponents(func getFunction
VariblesList)

Cypet 5. Getfunc GpyHKLMACLIHBIH anropuTMi XkaHe getComponents anropuUTMmi

O3ipaeHreH eki ¢akTop/abl ayTeHTUdMKaumMa modeni (6-cypeT) eki Typai ayTeHTUduKauma
TYpiH OipikTipeTiH KeweHai »Kyhe 6oabin Tabblnagpl: ayTeHTUOUKAUMSA KoNdaHbachl aHe
Mobubai KongaHbanapabl MandanaHbin Kipydi Tekcepy. byn Tacin eki Tayencis daktopap
KONAaHY apKblabl akNapaTTbIK XyMeHiH Kayinci3aik AeHreniH apTTbipadbl: TYPaKTbl MAP0b KaHe
Oip peTTiK yaKbITLla Napob.

1. AyTeHTUOUKAUMAHBIH, HETi3Ti Ke3eHaepi

BipiHWi daKkTOp-NanaanaHyLWbl TiPKEATiHI TipKey Ke3iHae TaHdalTbiH TYPaKTbl Kynua ce3. byn
KYNns €e3 Xyhere KipyaiH OipiHWi KeseHiHAe »KeKke 0OacblH pacTayfa KbI3MeT eTej,.
AyTeHTUMKaALMAHDBIH eKiHWI GakTopbl-yaKpiTWa 6ip peTTik naponb (OTP), on cepBepae *Kacanasbl
oHe narganaHyWwbliHbiH, MOBMAbAI KypblaFbiCbiHa Kibepineai. byn naponb Tek 20 cekyHAKa
*Kapam/zbl, coAaH KeniH 0N Xapamcbl3 60naapl. byn wabyblnaayLlibiHbIH YCTaAFaH KYNua ce3ai caTTi
nanganaHy MyMKIHAITIH aiTapAbIKTall TemeHaeTea;.

2. MoaenbAjiH XYMbIC MEXaHU3MI

AyTeHTUPUKaUMA Mmoaeni Keneci Kagamaapabl KaMTUAbI:

1. TipKey: nanganaHyLlbl }KyMere TipKeain, NOrMH MeH Naposb *Kacanabl.

2. ABTOpM3aLMA: XKyMere Kipy VLLiH NaiaanaHyllbl ©3iHiH, TIpDKeAri AepeKTepiH (1orvH meH
naposb) eHrizea.

3. YaKkbITWa Napob acay: TipKeNri AepeKkTepiH CaTTi eHri3reHHeH KeliH cepBep anropmuTm
HeriziHae Oip peTTik Naposb »Kacanibl »KaHe OHbl NanaanaHylWbiHbiH MOOUAbAI KYPbINFbICHIHA
xibepegi.

4. VYakbITlWa Napo/bii TeKcepy: NanaanaHylbl afblHFaH yaKbITLa Napo/ibdi aBTOpM3aLma
nHTepdenciHe eHrizeni. Erep eHrisinreH Koz cepeepae xacanraHra COMKeC Kesce, NanganaHylub
yMere Ko XKeTKize anagpl.

3. YaKbITLa Napoab *acay aaroputmi

YakpITlia Kynus ce3gi Kypy anroputmi SHA256 xaw GyHKUMACLIH KONdaHyFa HerisgenreH.
XaWTey YWiH Kipic peTiHAEe KbI3MET eTe;:

- MalpanaHyLWbIHbIH TIpKeAri AepeKTepi (10rMH, Naposb).
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- Arbimaarbl [puHBKUY yakpIT 6enrici (UTC).
- KocbimLa Kynua »on.

r

Mo06unbai KOCKIMIIIA J

{ AKXnpaTTBIK Xyie J
2 \ =
[ Tipkery Pecypcral Tipkey
[ ABTopu3anus }
JlepexTepii eHrizy
Hepexrepni Onuey
TEeKcepy

Kymus ce3ni
JepexTtep 6a3achl | Cepsep reHepanusIay

CypeT 6. YcbIHbIAFaH eki dakTopabl ayTeHTUDMKaLUMA moaeni

O3ipAeHreH MOE/Ib MEH aNrOPUTM IEPEKTEP MEH NalAanaHyLWbl TipKearinepiHe pyKcaTchi3
KO/l KeTKi3y ToyeKendepiH asaiTa oOTbiPbiM, aKknapaTTbiK JKyhenepai ceHimai Kopfayabl

KamTamacbI3 eTeai.
_——
%n
——
p———
<“

—p—
i

1333
3343
1934
i
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YCbIHbIIFaH €Ki GakTopabl ayTeHTUOUKALMA anropUTMIH TUIMAI KOAAaHY YWIH VLI Herisri
KOMMOHEHTTEH TypaTblH JKYWEHIH apXMTeKTypacbl »acangpl: cepBep, Manimetrtep 6asachl,
KANMEHTTIK Oardapnama »KaHe KinT reHepatopbl. 3.1-cypeTTe KyMeHiH Herisri anemeHTTepi
apacbliHAafbl ©3apa apeKeTTecyai KepceTeTiH OPHANACTbIpy ANArPaMMaChl KBPCETINTEH.

HyMeHiH apXxMTeKTypacbiH 04aH api AaMbITy MYMKIHAIKTEPIHE MbIHAAP *KaTadbl:

- BuomeTpuANbIK COMKeCTeHAIPY CUAKTbI KaHa ayTeHTUGUKALUMA MeXxaHU3MAEPIH BipiKTipy.

- KocbiMllia aKknapaTTblK pecypcTapdbl  KoAaay  yWiH  mMobunbi  KOCbIMLIAHbIH,
OYHKUMOHANAbIFBIH KEHENTY.

- Kasipri 3amaH¥fbl Kayin-katepaepre Te3iMAiNIMNH apTTblpy YWiH NAapoab »acay anropuTmiH
OHTamnaHabIpy.

Ocblnaniia, YyCbiHbINFAaH eKi  daKkTopabl ayTeHTUOUKALUMA KYMECIHIH apXMTEKTypachl
[EepeKKopaa CaKTanfaH aknapaTTbl CEHIMA KOopFayabl KamTamacbhl3 eTedi KaHe nahganaHyubl
TipKenrinepiHe pyKcaTcbi3 Kipy ToyekenaepiH azanTabl.

Kauent Cepzsep

Axios get Axios post Request get Request
post

Cepsep Cepzsep

Cypert 8.

EKki dakTopabl ayTeHTMdMKauma (2FA) - By aknapaTTbiK, Kynenepre pyKcaTcbi3 Kipy KayniH
efayip TeMeHaeTeTiH AepeKkTepdi KoprayablH, TMiMai aaici. 2FA-HbiH, 6acTbl apTbIKLWbIAbIFLI-OYA
nanganaHylwblgaH e3iHiH »eKke 6acbiH pacTay YWiH eKi Typai dakTopabl KamTamachi3 eTyi Tanan
eTefi: on 6ineTiH Hapce (Mbicanbl, Maposb) XaHe on bap Hapce (mbicanbl, bip peTTiK Naposb
Hemece ToKeH). byn Tacin gepekTepai CbipTKbl Wabyblngaywblnapablb, 43, iWKi KayinTepdid, ae
afblN KETYiHeH KopFfanapl.

Bip peTTik Naponbaepai Kypy anropuTtmi JavaScript TiniHAe KOHCOMb pPeXMMIHOE XKy3ere
acbIpbiNAbl, OYN KYMEHIH, }KYMbICbIH KOPHEKI Typae KepceTyre MyMKiHAIK bepeai. ManaanaHyLbl
YaKbITLIA Kynua ce3ai Kypyfa Heri3 601aTblH KynuA oAbl eHri3yi Kepek. byn Kon Kes-kenreH
Y3bIHAbIKTA 60/1ybl MYMKIH ¥aHe KOCbIMLLIA KOPFaHbIC Wapackl PeTiHAE KbI3MET eTefi. Opi Kapal,
Kynua »on MeH afbiMAarbl yaKkbIT HerisiHae 6enrini 6ip yakbIT apanbifbiHaa (aaette 20 cekyHA)
YKYMbIC iICTENTIH Bip peTTiK Kynua ce3 »acanagbl.

9-cypeTre anroputmai JavaScript TiniHAe icKe acblpy cxemacbl KepceTinreH. Herisri
KadamaapFfa MblHanap *ataapl:

1. ManpanaHyLWbIHbIH, KYNWUS $KOAAbl EHTI3Yi.

2. EHrizinreH manimeTTep HerisiHAe TPUTOHOMETPUANLIK GYHKLUMAHbLI KYPY.

3. ArbiMAaarbl yaKkbIT 6enriciH nanganaHbin GyHKUMA MIHIH ecenTey.

4. ANblHFAH HOTUXKE HeTi3iHAEe YaKbITLWa Napoib KanbIiNTacTbIpy.

TecTiney KesiHAe TPUrOHOMETPUANbLIK QYHKUMAHBLIH Oenwek O6eniriHiH  KeTKinikci3
Y3blHAbIFbIHA 6alMNaHbICTbl MaCeNe aHblKTanabl, 0N 2-AeH 5 TaHbafa AeniH e3repyi MyMKiH. by Bip
PETTIK NapoNbAEpAi Kacay KesiHae KaTeniktepre akendi, eMTKEeHi aNropnuTm AypbIC XKYMbIC iCTeyi
yWwiH Genwek y3blHAbIFbI A2 6 TaHbadaH Typybl Kepek eni. byn maceneHi wewy Vi
baroapnamanbiK KacakTama AeHreniHge 6esllek y3blHAbIFbIH TEKCEPY KOCbiNAbl. Erep Henek
H6eniKTiH Y3bIHAbIFbI KaxeT bonfaHHaH a3 60/ca, OHAA KaKeTTi y3bIHAbIKKA KeTkeHwe ofaH "0"
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»oHe "1" TaHOanapbl Kocbiaabl. byn 6ip peTTik naponbAepai Kypy anropuTMiH AypbIC XKy3ere
acblpyfa MyMKiHAIK Bepai.

Hatmxe

YCbIHbINFAH  ayTEHTUPUKAUMA  BAICIH  TOAbIKKAHAbl  iCKe acblpy  YyWiH  "KAWEHT-
cepBep"apxXUTEKTypachl HETi3iHae KIMEeHT—CepPBeEP KOCbIMLLIACLI a3ipaeHai. MyHaalm apxuteKkTypa
pecypcTtapabl 6ackapyaa ayKbIMAbIIbIK MNeH WMKeMAiNIKTI KaMTamacbl3 eTe OTbIpbIM, XKyMeHiH,
KAMEHTTIK KaHe cepBep/ik benikTepi apacbiHAa KyYKTeMeHi benyre MymkiHaik bepea;.

KnneHt-cepBep Kocbimuwacbkl Node nnatdopmacbiH KOAJaHa OTbIPbIN YKacajafaH.js »KaHe
JavaScript 6afpapnamanay Tini. Node.js cepsepnik nnatdpopma peTiHAe V8 KO3FaNTKbILLbIH
KOo/JaHa OTbIpbIn, cepBepae JavaScript-Ti opblHAAY MYMKIHAIMHIH apKacbiHAa TaHdanabl, 6yn
KAMEHTTIK »KaHE cepBepnik JIornkaHbl Bip gamy opTacbiHAa BipikTipyre MymKkiHAaiK 6epeai. byn
KonaaHbaHbl MHTErpauMANaHFaH KaHe KonaayFa biHFal bl eTesi.

KAneHT - cepBep KOCbIMLIACBIHbIH, HETi3r KOMNOHEHTTEPIHE MblHA1ap *KaTaabl:

1. KanenTTik Benim: nanganaHyllbiIMeH e3apa apeKeTTecesi, AepeKTepai eHrisyadi »KaHe
aKknapaTTbl KepceTydi KamTamacbia eTedi. KaneHTTik 6enim jQuery KiTanxaHacblH nanganaHbin
JavaScript-te kasbinFaH, on DOM-mMeH XYMbIC iCTeyai XeHinaeTeni aHe OKMFanapapl
BM3yaNM3aLMANGY XKaHe eHAeY YLWIiH AaMblH MYMKIHAIKTEPAi YCbIHAZAbI.

2. CepBep 6oniri: KNMEeHTTIH, cypaHbICTapbiH eHAenai, 6ip peTTik napoabaep »acalapl KaHe
nanaanaHylbl AepeKkKopbliH backapaabl. Cepsep beniri TyMiHre eHrisinreH.js »kaHe HTTP cepsepiH
KYPY *KaHe cypayniapabl eHAey YLLiH KipikTipiareH moaynbaepai nakganaHaabl.

TYRiHAI KONAaHYAbIH apTbIKLWbIbIKTAPbL.jS

Node MnaTpopmacsl.JS bipHelue cebenTepre 6annaHbICTbl cepBep beniriH icke acbipy YLWiH
TaHZanabl:

- ACMHXPOHAbINbIK: TYMiH.jS aCMHXPOHAbI EHri3y-LblFapy onepaunanapbiH Konaanabl, byn
KenTereH KAMEHTTepAiH, CypaHbICTapblH Herisri afblHAapAbl OyfaTTamai TMimai backapyfa
MYMKIHAIK 6epea,.

- bipblHFalt gamy Tini: KIMeHTTe Ae, cepBepde Ae JavaScript nanganany KoaTsl BipikTipyre
YKOHE KOCbIMLLAHbI 93ipaey MeH KeHAeyre yaKbITTbl KbICKapTyFa MyMKiHAIK 6epesi.

- MacwTabTay: TyiiH.js oHat macwTabTanaabl, 6y OHbl XKOFapbl XKYKTENTEH KyNenepai Kypy
YWiH TaMalla TaHaay »Kacanabl.

EKi dakTopnbl ayTeHTUPUKaUMAHbI KondaHy kaHe Node nnatdopmacbiH nanganaHy.js
nanaanaHyllbl JepekTepiH PYKCaTCbl3 KipyAeH KOPFamTbliH Kayincis »kaHe ceHimai aknapaTTbik,
KYMeHi KypyFa MyMKiHAIK 6epedi. TpMroHOMeTpUANbIK QYHKUMANAP MeH XalW yHKUMANApbIHA
HerizgenreH 6ip peTTik Naponbaepadi KYpy anropuTMiH eHri3y KayincisaikTiH, »Kofapbl AeHremiH
oHe wabybingapabiH, apTypAi TypaepiHe Te3iMAinikTi KamTamacbi3 etedi. KaneHT-cepBepaiH,
EeNiNiKk apxXUTEKTypacblH EHri3y XyKTemeHi Tuimai 6enyre MyMKiHAIK Oepesi KoaHe KyMeHiH,
MaclTabTanyblH KaMTamacbl3 eTeai.
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547E1B6D7DFAR423CE75388(695CC7D58

Math.pow(Math.cos(p2),3))} "p1,y,c,p2"
657652

Cypet 9. CunaTTanfaH anroputmai asipaey JavaScript
TiniHAe xysere acblpy

byn 6Genimae eki dakTopsbl ayTeHTUOMKaums (2FA) HerisiHae aknapaTTbiK KYMEHiH,
KayincisairiH KamTamacbhI3 eTy yuiH bip peTTik naponbaepai Kypy anroputmid (OTP) icke acbipy
HaTMXKeNepi KapacTblpblaFaH. ¥CbIHbIIFAH TOCIN NanaanaHyLWblNapAbIH TiPKENTi AepeKkTepiH Kopray
OEeHreliH efayip apTTbipyfa »OHE akMapaTKa PYKCATCbi3 KO XETKi3y ToyekenaepiH asanTtyfa
MYMKIiHAIK 6epea,.

YaKkpITlla NaponbAepdi Kypy anropuTMIiHIH, KYMbICbiH 6afanay yuWiH JIOrTMH, Napo/ib,
afbIMafbl YaKbIT Oenrici »aHe Kynua oAbl KaMTUTbIH SPTYypAi KipicTep KonaaHbiaabl. byn
Napo/ibAepaiH, KalTanaHyblH bonabipmanabl KaHe bipaen normHaep MeH NapoibAepi eHri3reH
Kesde e »acanfaH apbip Kynua cesaiH biperennirin KamTamachI3 eTes;.

Kecte 3. CunaTTanfaH anropuTMAi Ko/4aHa OTbIpbIf, YakbiTWa naponbaepai Kypy
MbICasi4apsl

Kipic | maHi Xew-mMaHi TpUroHOMETPUANBIK, PYHKLMA Xacanol
HfaH
naponb

userl6, passl7word, 90CC9939B3CO5AA8D36A16BI5E  (pl,p2,x) => 511132
20191121151931, E5416B19632332CFCF46B30C4D {return((Math.pow(Math.sin(x),3) +
salte 37DFDE3F7DB7 Math.sin(Math.pow(x),2)) / (p1/p2)}
login1, pas123, 73BD8C18ED83B1171DC437C71A  (y,pl,x,c) => {return 711633
2019121716362, 762210DE52080EF9DF64C117896 @ ((y*Math.pow(Math.sin(p1),2) + 4 *
seret 7BCEEDC6CAD Math.pow(Math.tan(x),4)) * c)}
loginl, pas123, 3CF82991E4FB8B0OD2C748013662  (y,c,b,x) => {return ((Math.cos(y) * (x * 101010
20191217163947, AOC20FCCAE7D871A60A6E06F63 = Math.sin(c)))/Math.tan(Math.sgrt(b)))}
seret 4F67900C81A
userl23, 2F37FB8B50E6D2E5611F8CAGBS56  (pl,y,c,p2) => {return(pl * 005996
password456, CEF60D2F78B399C0OE3DBD720CC = Math.pow(Math.cos(y),2) - Math.sin(2 *
20191217164158, 447C3D45018 c) - Math.pow(Math.cos(p2),3))}
Werol

Tanpay (kecte 3) KepceTkeHael, »acanfaH apbip Kynua ces biperelt kaHe bipaen Kipic
nepektepiHae ae KanTtananbanabl, 6yn yakbiT Genrici MeH Kynus KoAdbl Kipic peTiHae
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nanganaHyfa 6ainaHbicTbl. byn apbip Kynua ce3ain, Oip peTTik KaHe KbIiCKa yaKblTKa faHa
apamabl 601yblH KaMTaMachI3 eTe,.

Anroputmai TecTiney 6apbicbiHA@ TPUTOHOMETPUANBIK PYHKUMAHbLIH, Henek 6eniriHiH,
y3blHAbIFbIHA KATbICTbl M3cCesie aHblKTanabl. bip peTTiK naposabdepAiH, AypbiC *KacanyblH
KamTamMacbI3 eTy VWiH 6enwek y3blHAbIFbIH TEKCEPY KIHE KAMKETTi Y3blHAbIKKA KETKeHLWe OHbl
Henaep MmeH BipNiKTeEPMEH TObIKTbIPY eHri3inai. byn maceneHi Wwellyre XaHe afropuTMHIH AypbIC

OpbIHAANYbIH KAMTaMacbI3 eTyre MyMKiHAiK bepa,.
25

20

Merabait
=
wv

10

Cypet 10. 2FA KonaaHbacbiHbIH eLIeMi
S

O3ipaeHreH KOCbIMLLIAHbIH, ©HIMAiNITIH BaFanay ywiH 6ip PeTTiK Napo/ib »Kacay HeridiHae eki
baKTopAbl ayTEHTUDMKALMA aNTOPUTMIHIH, OPbIHAANY KbINAAaMAbIFbIHA Tangay Kacanabl. Tangay
HaTMXKenepi KongdaHbaHbIH TYPaKTbl XIHE MKblAAM KYMbIC iCTENTIHIH KOpPCeTTi, Oy OHbl HAKTbI
afdahnapaa avTapabikTal Kigipiccia nanganaHyra mymkiHgik 6epeai. 10-cypette Android
onepaumsanblK  KyleciHe apHanfaH eki  daxkTopabl ayTeHTMdUKaUMa  KonaaHbanapbiHbIH,
enwemaepi bepinrex.

O3ipNIeHreH K/AMEHT-CepBep KOCbIMLIACLI YCbIHbIIFAH aNrOPUTMAI TOJbIFBIMEH Ky3ere
acblpaZlbl KaHEe nanAanaHywblNapablH, TiPKeAri AepeKkTepiH KOpfayAblH ofapbl AeHreniH
KaMTamacblI3 eTei. *KyleHi o4aH api AambITy KOCbIMLIA ayTEHTUPUKALUMA a4icTepiH DipiKTipy KaHe
Napo/ib *Kacay aNrTOPUTMIH KaKCapTy apKblabl MyYMKIH 6onabl.

KopbITbIHAbI

AKMapaTTbIK KaYyinCi3aiKTi KaAMTamMachbl3 eTyre KaTbICTbl HOPMATMBTIK-KYKbIKTbIK aKkTifep MeH
peTTeyfepre XyprisinreH Tannay Kasipri 3amaHfbl ayTeHTUOUKaLMA KyMenepid asipaey KesiHae
ecKepy  KaXeT  Herisri  npobnemanap MeH Mmacenenepai  aHbikTadbl.  AKnapatTbl
ayTeHTMOMKaLMANAY KaHe KOopFfay anropuTMAEpiHiH KONJaHbICTaFbl 3aHHaMa MeH Kayincisajik
CTaHAAPTTapblHbIH TaNanTapbiHa COMKECTIr MaHbl3abl KOMMNOHEHT 60/1bIN TabblNaapl.

3epTTey HeriziHae eKki GaKkTopabl ayTEHTUPUKALMAHDBIH, KaHa aNropPUTMI XKacanapl, 0N yanbl
TenedoHAbl aHe 6ip PeTTiK Kynua ce3depai Kacay YWiH ayTeHTMdMKaums GafaapiamachiH
KONJaHyabl KamTuabl. Byn Tocin KayincisgikTiH KoCbIMLIA AeHremiepiH XaHe 0ip peTTik
naponbAepai »KacaydblH, KypAeni oaicTepiH KOCY apKblibl aKnapaTTblK-KOMMYHWUKAUMANbIK
})yrenepai Kopray AeHrelin egayip apTTbipyFa MyMKIHAIK Bepeai.

YCbIHbINFAH eKi GaKTop bl ayTeHTUUKALUMA aITOPUTMI XKOFapbl Kayinciagik Tanantapsl 6ap
XKyrenepae aknapaTtTblH, CeHIMAI KOpFaiyblH KAMTamachi3 eTefi »KaHe OHbl allblK KaHe KabblK
weninepre OipikTipyre 6onaabl. 93ipney OapbiCbiHAA YaKblT Benrinepi, Kynusa »ongap »KoHe
TPUrOHOMETPUANBIK  PYHKUMANAP HeridiHae Oip peTTik naponbAep KacaWTblH YCbIHbIAFAH
aNropuUTMAI Ky3ere acblpaTblH KAMEHT-CEPBEP KOCbIMLIACLIHbIH MPOTOTMAI Kacandpl. byn
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NPOTOTMN CbIHAKTaH COTTI OTTi »KdHEe OHbl 9pi Kapal [AaMbITy XKOHE HaKTbl aKMapaTTblK-
KOMMYHUKaLMANBIK }KyWenepre eHrisy ywiH nanagananyra 6onaapl.

Ocblnanila, »KypridinreH 3epTTey »KaHe aNropuTMAI  93ipaey  aknapaTTbl  Kopfay
KYPanaapblHbiH 4aMyblHa alTap/bIKTam yaec Kocyra MyMKIHAIK Bepesi *aHe MEMIEKETTIK KaHe
KOPNOPaTMBTIK aknapaTTbiK KyMenepaiH, Kayinciagirii kamTamacbi3 eTy YUWiH nanganaHbliybl
MYMKIH.
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At present, the release of heavy metals into the environment is not only natural, but also
anthropogenic. These include industrial waste, mining, transport, production of non-ferrous and
ferrous metals, the indiscriminate use of fertilizers containing heavy metals, thermal power plants
(TPPs) or general urbanization. Many heavy metals, including lead, cadmium, chromium, nickel,
and mercury, are toxic. According to scientists, cadmium and lead are ubiquitous and belong to
the first class in terms of exposure. Any amount of these elements is very dangerous for the human
body and leads to various metabolic disorders in living organisms. MGF has shown diverse effects
such as antioxidant, antiapoptotic, radical scavenging, and chelating properties [1]. The extraction
and recovery of these valuable metals has significant importance [2].

Insignificant variation of the heavy metals was observed amidst the three reaches of the
reservoir except for HM which showed a significant difference [3]. Since many heavy metals
impart toxicity in one or other way they must be constantly monitored to prevent fatalities and
ecological disasters [4]. The ratios between non-carcinogenic average daily dose (ADD) of whole
wheat flour and wheat flour consumption ranged from 1.06 to 3.76, with Pb having the greatest
values compared to other metals [5].The best fit kinetic model varied among the metals [6].
Environmental factors or heavy metals, such as effectively cooperate in bryophyte distribution [7].
Floodplains downstream of urban catchments are sinks for potentially toxic trace elements [8].

To succeed in life, living organisms have to adapt to the environmental issues to which they
are subjected [9]. Phosphogypsum (PG), phosphorite processing waste, can be used in agriculture
as a chemical ameliorant to eliminate soil degradation [10]. Soil degradation by metal and
metalloid contamination represents a widespread environmental threat [11]. Groundwater
pollution is a result of natural and anthropogenic activities [12]. The fate and behavior of the
nanoparticles were determined by the properties of nanoparticles and the type of receiving
environment [13].
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Studies of flue exhaust gases from fuel combustion plants show that in their composition
the main air pollutants are carbon oxides (up to 50%), sulfur oxides (up to 20 percent), nitrogen
oxides (up to 6-8%), hydrocarbons (up to 5-20%), soot, oxides and derivatives of mineral inclusions
and impurities of hydrocarbon fuels [14]. Together with the exhaust, exhaust and exhaust gases,
about 60-80 percent of all the heat received during the combustion of hydrocarbon fuel is
discharged into the atmosphere in the form of hot gases and heated water, which also leads to
thermal pollution of the atmosphere [15] [16]. In addition, emissions are divided into unorganized,
entering the atmosphere as non-directional gas flows as a result of technical problems of the
equipment, and organized - coming through specially constructed plants, which is economically
profitable and environmentally safe [17]. The pollutants themselves can also be divided into
several classes: local, having a short life, and characteristic of a small territory, but nevertheless
the most common, regional - spread within the region, and possess a little big term of life [18].
Non-conserved pollutants are volatile, constantly subject to physical and chemical processes, and
can be converted to other substances, both more and less toxic [19].

The burning of fossil fuels such as coal, oil and natural gas is the main cause of
anthropogenic CO2 emissions as well as deforestation [20].

Materials and methods.

The object of the study is the content of heavy metals in the soil of the cities of Akmola
region such as Kokshetau and Shchuchinsk, as well as the ratio of the content in 2020 to 2019.
Heavy metals such as chromium, lead, zinc and cadmium were sampled.

Planning of work on the study of soil pollution by toxic emissions from enterprises is carried
out on the basis of the following indicators:

- registered facts of soil pollution;

- changes in plant growth and development;

- negative impact of emissions on the state of the soil cover.

Soil samples are poured onto kraft paper or plastic wrap, thoroughly mixed, quartered 3 -
4 times (hand-crushed soil is leveled on paper in the form of a square, divided into four parts, two
opposite parts are discarded, the remaining two parts are mixed).

The soil remaining after quartering is leveled on paper, conventionally divided into 6
squares, from the center of which approximately the same amount of soil is taken into a linen
(polyethylene) bag or craft paper. Sample mass should be about 1 kg. Emission data all refer to
solids. [21].

Carbon monoxide CO, as mentioned above, is formed by incomplete combustion of carbon
in the fuel. Similar formation occurs in the furnace when the furnace shutter is closed too soon
(until the coal is finally burned [22].

In addition, the level of pollution in certain regions is strongly reduced by the composition
of heavy metal emissions and is clearly regional in nature [24]. Many heavy metals exhibit complex
forming properties. Thus, in aqueous media, the ions of these metals are hydrated and are capable
of forming various hydroxyl complexes, the composition of which depends on acid solution [25].

Results and their discussion

The results of the study of the content of heavy metals in the soils of the city of Kokshetau
and the ratio of the content of heavy metals in 2023 to 2024 are shown in Table 1.
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Table 1 - Ratio of content of elements in Kokshetau city between 2023 — 2024 years.

Name of The average content of an The average content of an element
an element element in 2023 (mg/kg) in 2024 (mg/kg)
chromium 1,0-1,3 0,004-0,01
lead 14,7-30,3 14,2-27,2
zinc 0,6-1,7 0,3-1,1

Exceeding the maximum permissible concentration was noted in the areas:

- st. Mirzoyan for copper - 6.3 MPC;

- st. Satpayev for copper - 1 MPC;

- st. Vernadsky for copper - 4.7 MPC.

The content of other heavy metals in soil samples taken in the city of Kokshetau did not
exceed the norm.

In the city of Shchuchinsk (Table 2) in soil samples taken in 2022 in various regions the
chromium content was in the range of 0.84-1.48 mg / kg, copper - 8.13-23.2 mg / kg, lead - 2.05-
10.17 mg / kg, zinc - 1.36-1.64 mg / kg, cadmium - 0.10-1.32 mg / kg. In this city in soil samples
taken in 2020 in various regions the chromium content was in the range of 0.0176-0.0762 mg /
kg, copper - 0.0041- 0.0050 mg / kg, lead - 0.0023-0.0062 mg / kg, zinc - 0.0028-0.0044 mg / kg,
cadmium - 0.0042-0.1379 mg / kg.

Table 2 - Ratio of content of elements in Kokshetau city between 2023 — 2024 years.

Name of The average content of an The average content of an element
an element element in 2023 (mg/kg) in 2024 (mg/kg)
chromium 0.85-1.49 0.0175-0.0763
lead 2.04-10.18 0.0021-0.0063
zinc 1.34-1.65 0.0024-0.0045

Exceeding the maximum permissible concentration was noted in the areas:

- glassworks for copper - 1.7 MPC;

- regional hospital for copper - 1.8 MPC;

- a gas station for copper - 2.5 MPC;

- railway station on copper - 2.8 MPC.

The content of other heavy metals in soil samples taken in the city of Shchuchinsk did not
exceed the norm.

During the work of this thesis, | made the following conclusions. Currently, there are four
ways to combat harmful gaseous emissions:

- optimization of fuel combustion processes;

- purification of fuel from elements that are sources of pollutants;

- purification of flue gases from pollutants;

Compared to 2023, in 2024 there is a decrease in the volume of heavy metal emissions
into the soil in these cities. These ways to reduce the volume of harmful gases will help maintain
the ecosystem of the region in optimal condition.
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Philosophy and practice of the globalization process Familiarity with the continuously growing
scientific and philosophical literature covering the multifaceted problems of the globalization
process raises numerous questions, not all of which are touched upon, and even more so find their
answers. This article attempts to present and partially answer some of the questions that arise
during the study of globalization (and the literature devoted to it). We proceed from the fact that
in the course of studying the problem of globalization, many questions arise, the solution of which
is possible exclusively within the framework of philosophy, a common worldview approach that
can combine various manifestations of this phenomenon in various systems, identify a universal
methodology for describing and interpreting social systems subject to transition from one state to
another. In this regard, we note the truth of the conclusion that "... philosophy and globalization
are synonymous in their essence, without excluding each other. Since antiquity, it has been well
known that philosophy is a symbol of concentrated, global knowledge of the world. Globalization
is also identified with the idea of universality" (1). It is difficult to find a second such burning and
at the same time controversial topic of research of modern socio-humanitarian knowledge as the
problem of globalization. The issue of globalization is relevant because it affects all countries and
peoples, states and societies, especially those that, like Azerbaijan, are going through a transitional
period, putting their difficult problems into the already complex topic of globalization. The
problems of globalization are contradictory, since the overall outcome of the positive and negative
consequences of this process, especially for small and developing countries, has not yet been
summed up. So, globalization is a complex, contradictory and ambiguous process. Its complexity
lies in the fact that globalization affects almost all spheres of life of the world system, individual
states and each person. While breaking up into at least three of its own - political, economic and
socio—cultural - components, globalization is at the same time a phenomenon that is certainly
holistic and systemic. The latter, within the framework of a system-structural approach, means
that globalization, as a system, is not a simple sum of its elements, but to a certain extent surpasses
them both by the complexity of its structure and by the potential opportunities to interact and
influence other systems. It would not be a mistake to consider globalization as the main, central
process influencing and determining the dynamics of the transformation of the modern world of
mankind, that is, to present it as the main process determining social progress, economic
development and, through these last two, the evolution of the world political system. The
inconsistency of globalization, which we discussed earlier in terms of perspective, does not require
special evidence in the context of its current state —any development process is such, if, of course,
one adheres to the provisions of dialectics. In this context, we note that the presented
methodology allows us to organically weave the apparatus of dialectics into the study of transients
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and globalization, considering the designated transients in development, that is, in the dynamics
of contradictory qualitative and quantitative changes interrupted by peculiar jumps — zones (and
sometimes points) of transition. At the same time, all these reflections of knowledge confirm us
in the idea that modern science is experiencing a new stage of its development, significantly
different from its classical period.

Therefore, it is necessary to link the existing newest directions of knowledge, known as "non—
classical", to identify the place, role and significance of the category of "transition" in them, to link
them with a common philosophical methodology - dialectics, and on this basis to develop a
common approach equally applicable in the study of transitional states. However, in our case, the
inconsistency of globalization is not confined exclusively within the framework of contradictions
of development, to a much greater extent we are dealing with a new type of contradictions that
go beyond the classical concepts of cognition. We are approaching a fundamentally different
picture of the world than it was before, we are developing a new post-non-classical view of the
world, which is designed to enrich the concept of dialectical interpretation of development by
methods of a synergetic approach that introduces non-linear, topological concepts, special
bifurcation points into the space of knowledge, not only overcoming classical causality, but also
asserting inconsistency, or, according to at least, the alternative scenarios for the future
development of systems functioning according to the principles of synergetics. It would not be a
stretch to conclude that the process of globalization, by its intrinsic nature, is predominantly
synergetic, since we observe its non-linear, intermittently bifurcation character. In this sense,
globalization, despite the contrary statement often present in the scientific literature, differs
significantly from the processes that historically preceded it, which once played the role of the
main engine of the transformation of the world system. The world system, as a whole historically
determined in its own development processes by the events of its past, is now beginning to
sporadically disrupt the causal relationship of past, present and future events. And in this
perspective, it isimportant to emphasize that the social evolutionary process, similar to the cosmic
evolutionary process, is fundamentally open, so to speak, multi-scenario, which again changes
both its perception and the methodology of cognition. Today, even concepts of the post-non-
classical type of cognition, which are fantastic for classical science, are rather described (at best
interpreted) a "new" reality opening up to a person, which forms the theoretical basis for its
adequate cognition. Perhaps this situation indirectly indicates that humanity has reached the
threshold of a new rethinking of cognition — the cognitive revolution of the fourth "generation"
(following its classical, non-classical and post-non-classical types). As for the problem of the
ambiguity of globalization, in the proposed perspective, along with the ontological and
epistemological approaches, we must use the potential of the axiological approach, because,
firstly, in modern post-non-classical studies, few people neglect this approach, and secondly,
globalization, like any other process, has its objective and subjective side, each of which which is
more or less related to its value interpretation on the part of a person. In addition, thirdly, the
value—based approach to globalization is, rather, or to a greater extent, the field of ideology, rather
than science or philosophy. Globalization, almost from the moment of its appearance, has built an
arena of the most acute ideological disputes, pulling up and placing on it existing and newly formed
intercultural, interreligious and intercivilizational contradictions describing a world torn apart by
the competition of various value systems. The latter requires clarification of the role, place and
significance of the socio-cultural component of globalization, reflections on which in some
publications are not always correct.

A stable stereotype has developed, according to which the basis of globalization is its economic
characteristic, which almost dictates to all states and peoples how they should adjust politics and
cultures to new "universal" requirements, translated in the form of directives. Interpreted as an
imperative dictate, these arguments about globalization have generated growing waves of various
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types of protest — from theoretical "debunking" of this process by anti-globalists to direct terrorist
acts aimed at objects and subjects recognized by its opponents as the offspring of globalization.
In fact, the socio-cultural component is the essence and core of this holistic phenomenon,
because, like all other social phenomena, globalization (its idea), first of all, originated not in nature
or even in society, but in the human head. However, any human mental construct implemented
in practice almost immediately seeks to lay the foundations of its independent life activity, it
begins to build its own patterns of functioning, sometimes far from the logic and intentions of its
creator. However, this "amateur activity" cannot be recognized as evidence of the collapse of
human hopes for a better future under the pressure of the harsh imperatives of globalization.
Actually, humanity has no option to resist the negative manifestations of globalization, except with
the help of effective socio-cultural models to curb it. The latter, of course, does not deny the fact
that humanity is constantly late in developing such models. On the contrary, awareness of this
permanent delay should become an incentive to change vicious practices in an environment
where globalization leaves less and less time and space for its rational control. Due to the well-
known historical events caused by the collapse of the USSR, the concept of a "transitional period"
has acquired special relevance not only for Azerbaijan, but also for the entire post-Soviet space. It
isimportant to note not only the deep connection between transition processes and globalization,
but also the research methodology common to them, developed within the framework of the
post-non-classical approach. Thus, in methodological terms, the diversity of transitional states can
be reduced to the theory of self-organization, which has formed a special scientific direction -
synergetics, which allows interpreting objects of transitional states, for example, post-Soviet
countries, as unstable systems subject to nonlinear phenomena of development and bifurcation.
Despite the negative associations and real difficulties arising in connection with the processes of
transitivity, it should be recognized that the phenomenon of transitivity is not only a natural one,
but also, in a certain sense, a decisive moment of development, laying the fundamental features
of the future metamorphosis of any system subject to a transitional state. The modern transition
period depends on the objective features of the development of our civilization, which, as is
known, is experiencing the era of globalization. Within the framework of globalization, most (and
we would say all) states are beginning to enter the band of nonlinear processes that generate crisis
phenomena, as happened not only with post-Soviet countries, but also with developed Western
states experiencing significant economic difficulties of a structural nature today. Therefore, it
should be recognized that all countries of the world, to one extent or another, in one period or
another of globalization, are forced to face transitional processes, and, consequently, it is these
processes that determine the nature of development of both an individual country and the world
as a whole.

The specifics of the transition processes in the post-Soviet space were determined by the inherent
contradictions inherent in Soviet reality. And this led to the fact that these processes in post-Soviet
states and societies have acquired a more complex character, due to both internal and external
factors, which often fell into direct contradiction with each other. For example, Azerbaijan, even
before the beginning of the post—Soviet transformation, was forced to simultaneously master
another transition process - globalization, which began to explore a new space in connection with
the interethnic conflict and the beginning of the oil strategy, which brought Azerbaijan out of the
closed world of Soviet reality into the system of international relations. For post-Soviet countries,
in the context of globalization, the priorities of political development have come to the fore. The
formation and, most importantly, the strengthening of independence presupposed the creation
of a stable political system, a strong statehood, and a functional government capable of solving
the problems of the transition period. However, this did not prevent Azerbaijan, for the reasons
noted, from starting to master foreign policy, moreover, this combination included the country's
transitional transformation into the framework of market relations, which, as subsequent events
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showed, allowed the country to complete the transition period in the economy earlier than it
happened in other post-Soviet countries. Such a policy contributed to the country's organic entry
into the system of global globalization relations. *** |t is difficult to dispute the fact that
globalization generates many risks and threats to the socio-cultural sphere of society, which
determines the continuity of the Azerbaijani spiritual tradition, which forms the basis for the
consolidation of the nation. At the same time, it is impossible to cite any more or less significant
social process that would not threaten the foundations of traditional culture, such are the realities
of any development that "denies", but at the same time absorbs vital phenomena of its previous
stage. Of course, globalization, through its transformational processes, has the greatest impact on
changes in cultural traditions, contributing to their unification under the standards of a single
universal culture, the upcoming forms of which are mainly associated with the Western lifestyle
and worldview. However, the growing protests in the world against such a one—dimensional
project have given rise to various theoretical constructions, on the one hand, mitigating the most
pessimistic expectations, on the other, requiring changes in the methods and forms of promoting
globalization in the world, carried out allegedly from certain centers, which are usually understood
as transnational corporations. And if in the first case, the predictors of the future of globalization
paint pictures of the upcoming prosperity in terms of overcoming most of the contradictions that
exist today in a world divided into separate states with their own selfish interests, then in the
second, another group of predictors paints pictures of an imminent apocalypse. Supporters of
liberalism and democracy sometimes give pessimistic forecasts, arguing that: "The clash of
civilizations is what will determine world politics in the future" (2). It should be recognized. That
we are at a bifurcation point, after which either of the two scenarios can be realized, although
there are all possibilities for the formation of a third scenario based on sustainable control of the
consequences of globalization and models of their proactive overcoming. So far, divided humanity
is far from these saving models, so we are witnessing both the formation of universal values and
a fierce struggle for the preservation of traditional values. In the current situation, it is necessary,
apparently, to accept A. Stolyarov's conclusions about the bilateral nature of globalization, which
"...in short, is the introduction of uniform "rules of the game" throughout the world space,"
however, two counterflows are following the "road of globalization": Westernization — the
introduction of Western patterns (patterns of life) to the South and East and orientalization is the
introduction of patterns of the East and South into Western civilization. As a result, there is a
continuous mixing of "national realities".

Globalization is a natural "end—to-end" vector of historical development, and it will not be possible
to "extinguish" it, or, probably, even transform it in any significant way. (3). Azerbaijan's transition
from totalitarianism to democracy, the choice of a strategy for the development of the political
system, the processes of globalization and their impact on our country — this is not a complete list
of urgent problems. Moreover, all these issues should not just be linked to each other, but given
in their interdependence and arranged according to the importance of influencing the
development of Azerbaijan in a political, economic and socio-cultural context. Azerbaijan, due to
the historical vicissitudes of development, was often subjected to socio-cultural aggression, which
led to the transformation of norms and lifestyle of society. Therefore, the situation of "interrupted
development" is very characteristic for Azerbaijan and determined the difficulties of consolidating
Azerbaijani society. The modern difference lies in the fact that the noted transformation takes
place in the context of a two—pronged phenomenon - a transitional process in the context of
globalization. In these conditions, the choice of a socio-cultural model of development is an
important indicator of the ability of society and the state to preserve their identity, cultural and
spiritual and moral traditions, to resist those external influences of globalization that are
destructive to the culture of Azerbaijan. The main attention should be paid to the search for such
models of social transformations that are able to ensure the synthesis of national culture
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("localization") and globalization" - to carry out the synthesis of localization and globalization -
glocalization. Indeed, it seems that this is the only possible way for Azerbaijan to develop
effectively, since the globalization process, spurred by our country's oil policy, does not allow us
to rely on isolationist models, since the latter are not able to save culture from external trends.
On the contrary, accepting the challenge of globalization, understanding the main trends of its
development, analyzing the positive and negative consequences of this global process on small
countries, it is easier to cope with numerous problems. This is confirmed by the experience of
those countries that have abandoned the model of isolationism, fully assessing its negative
consequences for society and the state. Today, it is difficult to place final accents, since the process
of choosing a socio-cultural model for the development of Azerbaijan is still far from being
completed, but also from a clear determination of the main guidelines. The main determinants of
the development of post—Soviet states should be their immanent transformation and the process
of globalization democratization - the unity of internal and external factors. Each country of the
transition period, even taking into account the world experience of countries that have
experienced a transit period, should proceed from its own foundations laid by socio-cultural and
other features of its historical development. In this regard, the transition of each country from
totalitarianism to democracy should also have its own specifics and may be characterized by
several stages. It is necessary to consider both the world and the experience of post-Soviet
countries trying to link the norms and pace of democratization of the country with national values,
to build their own path to democracy. In this matter, care must be taken so that neither national
values nor the democratization process become hostages to each other. The vital importance of
the issues of cultural transformation in the context of globalization for Azerbaijan, which is going
through a transitional period, does not require special evidence. Globalization leads to the
emergence of completely new forms of human existence and culture, to a qualitative renewal of
the foundations of life, which means that Azerbaijani culture is also subject to specific influences
and risks that must be foreseen. In addition, globalization is steadily leading to the formation of a
single habitat for humanity, the so-called mega-community, in which an integral culture should
develop. Meanwhile, the nature and main features of such a culture have not yet been
determined, and in general, the socio-cultural aspects of globalization are the most contradictory
and confusing in the context of globalism. And at the same time, the success or failure of the global
globalization process largely depends on reaching consensus between scientists and politicians in
understanding and choosing the most appropriate scenario for the development of cultural
globalization. In this regard, it seems advisable to further develop the ideology of Azerbaijanism,
which plays a political rather than an ethnic character, and therefore contributes to the
consolidation of the numerous peoples of Azerbaijan into a single political nation. At one time, the
ideology of Azerbaijanism proposed by President Heydar Aliyev caused a lot of controversy among
intellectuals and politicians who preferred to build a socio-cultural model of Azerbaijan's
development on an ethno-national basis. Today, there are practically no opponents of the ideology
of Azerbaijanism, and a shrewd thought at the time has become the property of society. An equally
important role in the problem of post-Soviet development was played by the question of the forms
and rates of democratization of society and the state. In this regard, the concept of the "third
wave" of S. Huntington's democratization was very popular among analysts and politicians, which
played an important role in predicting the development of post-Soviet countries, identifying the
key stages of the transition period through which these countries moved from totalitarianism to
democracy. It should be noted that the practice of the development of post-Soviet countries has
refuted many concepts of Western political science, forced the development of new approaches
that were designed to objectively reflect the complex and diverse problems of the transition
process. So, today, researchers are forced to admit that the concept of a direct transition from
totalitarianism to democracy does not stand up to criticism, and real transition processes, as a
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rule, go through the stage of authoritarianism, contributing to a slow but steady progress towards
the goal of democracy. Huntington's concept is devoted to the study of the diversity of forms of
authoritarianism on the path of development of transitional countries. In most authoritarian
countries, for objective reasons, democratization mainly goes from the top down, it depends on
and is guided by the political leader and the experience of the elite, who face an extremely
unfavorable environment to carry out democratic transformations. Authoritarianism in these
conditions acts as a necessary stage of mobilizing society to solve problems that cause some
resistance due to their unpopularity. However, reality demanded to reveal not only the strengths,
but also to demonstrate the weaknesses of the concept of the "third wave", to bring it into line
with the realities of Azerbaijan, which is subjected to certain external pressure. Time has shown
that the chosen development strategy has proved resilient — Azerbaijan has become one of the
few countries in the world least exposed to the negative trends of the global economic crisis. As
world experience has shown, confirmed by the experience of the development of post-Soviet
states, on the way to a democratic system, transitional countries can and often experience
authoritarian phases of development that contribute to a more solid formation of liberal and
democratic values. In this regard, it should be recognized that "the transition period seems to be
a kind of historical period in the development of the state and society, within which various
variants of the form of government and system are being searched, selected and tested on the
basis of in-depth study and understanding of world practice and their own experience" (4). It is no
coincidence that many Western researchers today recognize that democratization is not a
universal method that is absolutely identical for any country in the world. Moreover, some of them
note that: "The premature introduction of democracy can hinder development, especially at its
initial stage, when there is a tough choice between rapid growth or strengthening of democracy,
when there is an urgent need for effective leadership from the state" (5). Meanwhile, the position
is increasingly being voiced in the world, according to which the Western liberal model of political,
economic and social life is now gradually coming to a standstill, and it is expected to be shaken,
which destroyed the socialist camp for only twenty years. Among the supporters of this point of
view is such an influential sociologist as |. Wallerstein (see 6), who predicted at the beginning of
the new millennium the coming upheavals of the Western world built on liberal values. It is hard
to believe, but just twenty years ago another forecast was given that significantly influenced the
entire world community: "What we are probably witnessing is the end of history as such, the
completion of the ideological evolution of mankind and the universalization of Western liberal
democracy as the final form of government" (7).
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GAKTOPbI, BNALLME HA
AHTEHATAIbHOW TMBENW NOAA

XanpapbekoBa 3nbmmpa HyprkaHOBHa
Bpay aKylwep — ruHekonor, FopoAckom nepuHaTaibHbIn LeHTp Ha MNXB ropoaa Tapas,
*Kambbincas obnactb, Pecnybnnka KasaxcraH, Anb-®apabu 28.

AHHOTauUuA

B naHHOM cTaTbe onpeaeneHbl OCHOBHbIE GaKTOPbI, BAMAIOWIME HA aHTEHATaIbHOM rMbenu
nno4a v npuBeAeHbl pesynbTaTbl aHaiM3a NPUYMH aHTeHaTaNbHOM rMbenn naoaa, NPoBeAeHbI
PETPOCMEKTUBHbLIN aHann3 42 caydaeB aHTeHaTaAbHOW rmbenn nnoaa, GakTopoB PUCKA Pa3BUTUS
[AHHOTO OC/IOXKHEHMA recTalmm U UCXOA40B POAOPA3PELIEHNA NPUAAHHOM NATONOTUN.

Kntouesble cnosa

AHTeHaTanbHaa rmbenb nnoga, akTopbl PUCKA aHTeHaTasbHOM rmMbenn naoaa,
Malepauua, XpoHMYecKas naleHTapHas HeAoCTaTOYHOCTb, BHYTPUYTPOOHAA WHOEKLMS,
nepuHaTasbHble MHOEKLMN.

B HactosAwee Bpema wuMeeTcs 00/blIOe KOAMYECTBO MNyOAMKALMA, MNOCBALLEHHbIX
M3YYEHUIO MPUUYMHHOIO dakTopa AaHHOM naTtonornMm. MHOrOUYMCAEHHBIMU UCCAEA0BAHUAMM
[0OKa3zaHa HemMasoBaXKHas pPoJib MHOEKLMOHHbIX (GaKTOPOB, BPOMKAEHHbIX MOPOKOB Pa3BUTUA,
aHOMaNUM NAALEHTbI U MYNOBMHbI, NAaLEeHTaPHON HEeA0CTaTOYHOCTM N KPUTUUYECKOTO COCTOAHMSA
NA104a, a TaKXKe TAXKE/bIX aKYLWEePCKUX OCNONHEHUI B reHese aHTeHaTanbHOM rmbenn nnoaa
nanee AlTl. 3a nocnegHue roabl AaHHaa npobsema HapacTaeT Ha doHe oblien TeHAEHUMU K
CHUMKEHMIO NepuHaTanbHOM cmepTHocTH [1, 2].

CoBeplLUeHCTBOBaHWE NepuHaTaAbHbIX TEXHONOIMI B NOoCAeAHee AeCATUAETME NPUBENO K
CHM)KEHUIO pPaHHEen HeoHaTa/bHOM CMEPTHOCTM, OAHAKO MoKasaTeNn aHTeHaTa/ibHOM U
MHTPaHaTa/IbHOM CMEPTHOCTN OCTAOTCA OTHOCUTE/IbHO BbICOKMMM. Kak M3BECTHO, aHTeHaTabHas
rmbens nnoga (AlT]) oTparKaeTca He TONbKO Ha AMHAMWUKe mMokKasatesner nepuHaTanbHOM
CMePTHOCTU, HO M HENOCPeACTBEHHO OKa3blBAeT HEraTMBHOE B/IMAHME HA 3[0POBbE MKEHLLINHbI,
yBenn4MBan puck datanbHbIX OCNOKHEHUN [3, 4].

AHTeHaTasbHaA rnbesnb Nao4a - CMepTb M10a BO Bpemsa HepemMeHHOCTM, MOXKET HAaCTYMUTb
B 10601 MOMEHT BepeMeHHOCTU MO NPUYMHE 3aBUCUMbIX U HE3ABUCUMbIX OT B/IMAHMA YEe/10BEKA
dakTopoB. AHTeHaTasbHbIM Nepuoa - 3TO MNEepuos BHYTPUYTPOOHOro pPasBUTUSA, KOTOPLIN
pa3fenatoT Ha ABe CTaanu: IMOPUOHANbHBIN U peTanbHbIn. MHOrOUNCAEHHBIMU UCCAEA0BAHUAMM
[0OKa3aHa HemMasioBaXKHas pPoJib MHPEKLMOHHbIX (GaKTOPOB, BPOMKAEHHbIX MOPOKOB Pa3BUTUA,
aHOMaNMM NAALEHTbI U MYNOBMHbI, NAaLEeHTapPHON HEeA0CTaTOYHOCTM N KPUTUUYECKOTO COCTOAHMSA
Na104a, a TaKXKe TAXKESbIX aKyLEePCKMX OCNOXKHeHMN B reHese Al [5, 6, 7, 8].

Lenb  Hawero wuccnenoBaHMWA: BbIACHUTb  OCHOBHble  GaKTOpbl, BAMAIOLIME  Ha
aHTeHaTasbHON rMbenn naoga W NPOBECTM aHa/M3 UCXOAO0B POAOPA3PELIEeHMA NPU AaHHOM
natonormn. [laTb CPaBHUTENbHYID OLEHKY MPUYUH BHYTPUYTPOOHOM rmnbenn nnoga U
aHaNM3MPOoBaTb OLWMBOK Npu BeaeHUM bepemMeHHOCTM B amby1aTOPHbIX YCI0BUAX.

MaTtepuanbl M MeToAbl: Hamn npoBedeHbl PETPOCNEKTUBHbIM aHann3 42 cnyyaes
aHTeHaTanbHOM rmbenn naoga ¢ 22 10 42 a TakKe TMCTOMI0TMYECKMX MCCeoBaHUIA Nocienos
NauMeHTOK C aHTeHaTanbHOM rnbenbto nnoga 3a 2023-2024 rr. no AaHHbIM [lepuHaTaNbHOTO
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LleHtpa KM Ha MXB ML, *ambbincko obnactu ropoaa Tapas (ocHoBHas rpynna). KOHTPOAbHYO
rpynny coctasmam 30 naumeHToK ¢ GM3MONOTMYECKMM TeYeHnemM bepemMeHHOCTMH.

AHanM3 npoBOAMACA MO WCTOPMM POAOB, OOMEHHbLIM KapTam, MO MNPOTOKOJaM
NaTaZIor0aHAaTOMUYECKUX BCKPbITUM U TUCTONOTMMYECKMX MCCNedoBaHWI nnaueHTbl. MeToapl
aHaNM3a: KAMHUYECKUI, CTaTUCTUYECKUI, aHaIUTUYECKUIA, Pe3y/ibTaTbl MCCeA0BaHUA.

Bo3pacTHas xapaKTepmnctika bepemMeHHbIX:

-0oT1 19 no 29 net-81,4% (18),

- cebliwe 30 net-11,6% (24)

MapuTteT: nepsopoaalmne-48,8 %(14), nosTopHopoasawme-51,2%(28).

CoumnanbHoe NosoXeHue: bepemeHHble ¢ BbiCWMM 0Opa3oBaHMem cocTaBmno-55,8%(11),
Co cpeaHum obpasoBaHnem-34,9%(16),-4oMox03sMKkKn-9,3%(15). B bpake coctoano -81,4%(28),
BHe H6paka-14%(14), oanHokmx -0

CoCTOAMN Ha y4yeTe B KEeHCKOW KoHcyabTaumn - 100%(42), 13 Hux paHHAsa aska- 100%(42).
MpoBoAMNCA aHaNM3 aHAMHECTMYECKMX AaHHbIX C YY4ETOM COMATUYECKMX, TMHEKONOrMYeCcKmx
3a00/1eBaHNIN 1 aKyLLIEPCKO-TMHEKONOrMYECKOro aHaMHe3a.

Mpu aHanM3e aHaMHECTMYECKUX JaHHbIX BbIABAEHO caeaytoline GakTopbl: CPOYHbIE POl
21, npexaeBpemeHHble poabl-6, 3amepllas bepeMeHHOCTb

- 6, meq, abopT - 4, CaMoONPON3BO/IbHbIN BbIKMAbIW - 4, NpepbiBaHne 6epeMeHHOCTM Mo
MeANLMHCKMM MOoKas3aHuAaM - 1 ciyyali.

JKCTpareHuTanbHble 3ab01eBaHMA.

OCHOBHOM yaenbHbIl Bec I3 3aHMMaeT aHemua - 58%(21), U3 HUX Taxkenon ctenexHn - %0
cnyyan. 3abonesanHuns CCC -0% (0), 3abonesaHma MKT - 13,9%(3), 3aboneBaHua WMTOBUAHON
wenesbl - 9,3%(4), 3abonesaHua opraHoB  AbixaHua - 13,9%(8), 3abonesaHuA
MoyeBblaenmTenbHon cuctembl 30,2%(5), opraHoB 3peHuna-6,9%(1).

AHanM3 aKylepcKoro aHamHe3a MO3BO/IUA BbiABUTb BbICOKYH 4YaCTOTYy OC/OMKHEHWM
npeablaywnx bepemeHHoCTeN v XeHLWMH OCHOBHOM rpynnbl (32,3%): U3 HMX 6,45% npuxoamnaock
Ha goato AT Bo Il m Il TpumecTpax rectauynm, B 25,85% HabnogeHWUM B aHaMHE3e MeHLWMH
OCHOBHOW TPYNMbl YCTAHOBAEHbI CAy4Yanm HepasBuBatollencs HGepeMeHHOCTU. VICKYCCTBEHHbI
abopT 6bin oTmeveH vy 54,8% naUMeHTOK OCHOBHOM rpynnbl Uy 30% — KOHTPOJIbHOM TPYNMbI.
OTArOWEHHbIM TMHEKOIOTMYeCKMiA aHaMHe3 B 4 pas3a Yallle NPOCAEKMBAICS B OCHOBHOM rpynne.
N3 rmHekonormyeckmx 3abosieBaHMn NPeBaMPOBaIM: XPOHMUYECKMIA BOCNAIUTENbHbIN NpoLecc
MONOBbIX OpPraHoB (ocHoBHaa rpynna: n=19; 61,3% K KOHTpOAbHaa rpynna: n=3; 15%),
nobpokayecTBeHHble 3aboneBaHns Werku maTku (48,4% 1 10%, COOTBETCTBEHHO), MMOMa MaTKM
(ocHoBHasA rpynna: 12,9%). Mony4yeHHble AaHHbIE COTNACYOTCA C MHEHWEM APYTMX YYEHbIX O CBA3M
ATTl c OTAroWEHHbIM aKyLEPCKO-TMHEKOIOTMYECKMM aHaMHe30M [6].

B CTpyKType  3KCTpareHMTa/bHOW  NaTo/forMM  AOMUHWPOBanM  3abonesaHusa
renatobmMAMapHoOM cuctembl (OCHOBHaa rpynna — 19,2%; KoHTposbHasa rpynna — 10%),
9HAOKPUHHbIE paccTpoicTga (16,2% 1 5%, COOTBETCTBEHHO). XpOHMYECKMI NnenoHedpuT (6,45%),
OTMEYEHbI TOJIbKO Y HEpPeMEHHbIX OCHOBHOWM Fpynmibl.

[eTanbHbl aHanM3 ocobeHHOCTEN TeYeHMA HacToALWEN BepeMeHHOCTM NoKa3aa BbICOKMI
yAEeNbHbIN BEC OCNOXHEHMI recTaumm B OCHOBHOW rpynne. Yrpo3a npepbiBaHma bepemeHHOCTH B
Pa3/IMYHbIEe CPOKM KOHCTATMpOBaHa Yy 32,2% eHWwuH. Kpome TOro, y naumeHTok ¢ AlT 6biam
[MArHOCTMPOBAHbI HapylWeHUA MATOYHO-MNALEHTAPHOro KPoBOTOKa la - Il cT. (30%), 3aepkKa
pocta nnofda (12,9%), konbnnt (12,9%), OTEeKM U MPOTEUMHYPUS, BbI3BAHHble HEPEMEHHOCTbIO
(9,7%), rectaumoHHas apTepuanbHas runepteHsua (3,2%), ymepeHHana npesknamncua (3,2%),
Taenaa npesknamncua (12,9%), mHorosoame (9,7%), 6aktepuypus bepemeHHbIx (3,2%),
obocTpeHme xpoHuyeckoro nuenoHedputa (3,2%), rpunn v OPBU (6,5%). Mo 4aHHbIM IMTepaTypb!
OC/IOXKHEHMA recTaumm u codyeTaHMe BGepeMeHHOCTM C 3KCTpareHuTasbHbIMK 3aboneBaHUAMM
YBE/IMYMBAIOT PUCK HEDNArONONYYHbIX MCXOA0B M NepuHaTanbHbIX NoTeps (3, 5, 6].
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Mpwu cpokax rectaumm 26-30 Heaenb aHTeHaTanbHaA r’Mbenb Naoaa KoHcTaTMpoBaHa y 18
XeHWwmH (19,4%), npu cpokax 31-37 Hegenb —y 20 (74%), npu cpokax 38-41 Hepenn —vy 4 (6,5%).
MpuunHon AlM y 8 6GepemMeHHbIXx ABMAACb MNPOrPeccupytollas oOTC/0MKa HOPMasbHO
pPacnosioeHHoM nnaueHTsl (41,9%), B TOM uyucne cBA3aHHas C npesknamncuen 3 (12,9%).
OnuTtenbHaa ¢etonnaueHTapHas HeA0CTaTOYHOCTb B CTaAMKN AeKOMMNeHcaumm 3aduKCMpoBaHa y
31 xeHwuH (38,7%). B 19,4% HabntoaeHuin (n=6) cyauTb O BO3MOXHOM NpuinHe rmbenn nioaa
[0 3aBeplleHna bepeMeHHOCTM He NPeACcTaBAAN0Ch BO3MOMXHbIM.

Bec HOBOpOXAEHHbIX Haxoamnca B npegenax oT 980 r ao 4500 r. BpoxaeHHbIX NOPOKOB
Pa3BUTUA He OblIO0 BbIABAEHO HM B oAHOM cayyae. [lo pe3synbTatam MOPPOAOrMYecKoro
nccneaoBaHMA NOCAeA0B XPOHMYECKas NaaleHTapHaa HeaoCTaToOYHOCTb ycTaHoBaeHa B 48,4%
HabnAEeHWN, OCTPpas NaaLeHTapHas HeJo0CTaToOYHOCTb — B 42%, BOCNaNUTENbHO-MHPEKLUMNOHHbIE
npoueccbl — B 22,6% (napueTanbHblM 0YaroBbii THOMHbLIM AeuedyuT, CybXxopuanbHbIi
NUHTEPBUANM3UT). Kpome Toro, mpu rMCTONIOTMYECKOM UCCNeA0BaHUM OBHapyKeHbl MPU3HaKM
npexaeBpeMeHHoro cospesaHua nnaueHTbl (12,9%), naToNorMyeckon Hes3penocTn NAaLeHTb
(3%).

3aKnyeHue. PesyabTaTbl HalWero nccaeaoBaHmA Nokasanum, 4to ATl valle BcTpeyaeTca y
XEeHWMH CTaplen Bo3pacTHoM rpynnbl (ctapwe 30 NneT), C OTArOWEHHbIM aKyLepCcKo-
TMHEKONOTMYECKMM aHaMHE30M W COMyTCTBYIOWEN 3KCTpareHuTaabHOW naTonornen. Cpeau
OCNOXHEHUN recTaummn K daktopam pucka AlTl cnegyeT OTHECTU: pas3nndHble GOPMbI rectosa,
HapyLWeHMa MaTOYHO-MTALUEHTAaPHOrO KPOBOTOKA, MHPEKLUMOHHO-BOCNAANTE IbHbIE 3ab01eBaHMA
BO Bpems bepemMeHHOCTU. Kpome Toro, no AaHHbIM MOPPOI0TrMYECcKOro Uccaea0BaHmA Nocaea0s.,
Becomoe 3HadeHue B reHe3e AlTl npuobpeTaloT natosorMa naaueHTbl, NaaueHTapHan
HeAOCTaTOYHOCTb ee AeKOMMEHCUMpPOBaHHAA GOPMa, a TaKKe BHYTPMYTPObOHaa MHPeKLMA.

Bce BblLLEN3N0KEHHOE CBUAETENBCTBYET O HEODXOAMMOCTN KOMMAEKCHOrO 06cnea0BaHNS
YEHLLMH Ha 3Tane nperpasuaapHon NoAroTOBKM 4014 BbiABAEHWA GaKTOPOB p1UCKa aHTeHaTalbHON
rmbenn nnoga U CBOEBPEMEHHOro NMPOBeAeHMA NevyebHbIX MeponpuATUI AN NPOPUNAKTUKM
[AHHOrO OC/IOXKHEHUA recTaumn. Hannume HeobcnenoBaHHbIX BEPEMEHHbIX CBUAETENLCTBYET O
HeJOCTaTOYHOM  YPOBHE  aHTeHaTa/bHOro  HabAlAEHMA B MEHCKOW  KOHCY/bTauuu.
HebnaronpusaTHble M3MEHEHMA B CTPYKType nepuHaTasbHbIX MNOTEPb CBUAETENbCTBYIOT O
HeobXOAMMOCTN MPUHATMA Mep MO COBEPLIEHCTBOBAHUIO HOPMATMBHO-NPaBoOBOM 6a3bl B
aHTeHaTanbHOW cnyxbe.
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MaHranuves YnaH KypmeTkanmesuy

CTapwum npenogasaTteb, MarncTp. EBpasnMnCcKmMin HALMOHANbHbIN YHUBEPCUTET MMEHM
N.H. Tymnnesa. JOKTOpaHT nctopmyeckoro ¢dakyabTeTa. r. ActaHa.Pecnybamka KasaxcTaH.
«Alikhan Bokeikhan University» YO. r. Cemen. Pecnybamka KasaxcTtaH.

AHHOTauUuA

B AaHHOM cTaTbe OTPa*KeHbl OCHOBHbIE HAMPaBAEHWUS NMOAUTUKM AYXOBHOM U KyAbTypPHOM
KonoHm3aumm KasaxctaHa uapckon Poccuen XYII-XIX BekoB, npuBOAATCA W M31aratoTCs
OKOHYaTe/NbHble UCTOPUYECKME [AoKa3aTenbcTBa. Kpome Toro, 6biaM  A0MAMHbI pPe3yabTaThbl
Pa3NNYHbIX pedopM B YAEPHKMBAOWMA MOAUTUKE C MNOCAEAYIOWMM UX BAUAHMEM, a TaKKe
M3M0KEHbl  3aMNUCKM  UCTOPUYECKMX  UCCAEA0BAHMM C  MHEHMAMM  HECKONbKMX  YYeHbIX-
nccnenosaTenelt. B cTaTbe TakKe MpeacTaB/ieHbl UCTOPUYECKME MCCNeAO0BaHWMA Ka3axCKo —
PYCCKMX OTHOLIEHMN B NEPUOA, Ka3aXCKO-AKYHIAPCKMX OTHOLLIEHWNA.

Kntouesble cnoBa: KonoHuzauma, pedopma, Poccuiickaa Mmnepusa, NOAMTUKA, KPENOCTb.

Annotation

This article reflects the main directions of the policy of spiritual and cultural colonization of
Kazakhstan by tsarist Russia of the XYIII-XIX centuries, provides and sets out the final historical
evidence. In addition, the results of various reforms in retention policy with their subsequent
impact were presented, as well as records of historical research with the opinions of several
academic researchers. The article also presents historical studies of Kazakh—Russian relations
during the period of Kazakh-Dzungarian relations.

Keywords: Colonization, reform, Russian Empire, politics, fortress.

Kasipri KeseHaeri Kasak MeMIEKeTTINIMNHIH Kafdalbl »Kyneni Kanta Kypy ypaicimeH
cunatTanadbl. OcbiFaH cal, byn Ka3aK-0pbIC KapblM-KaTbIHACTaPbIHbIH, TAPUXbIH 3ePTTEY MaHbI3 bl
OpbIHAbLI neneHai. Memneketapanblk OannaHbICTap TAPUXbIHbIH, KanbiNTacybl, OTapsayra AeMiHri
[amy 3BOIOLUMACLIH PETPOCNEKTMBTI Tanday, colaH KenliH PecenaiH, MMnepuanbik cascaTbiHbIH,
benceHaeyiHe KaTbICTbl, Kas3aK epaepiH oTapsay ecebiHeH TEPPUTOPUACBIH KeHelTy, Pecel
MMMEPUACBIHbIH, KYPaMblHa Kipyi FbIIbIMUM XaHe Caacu MaHpi3fa ne. O Ka3aK-opbIC KaTblHAcTap
TapUXblH 3epTTeyre KaTbICTbl BYpbIHFbI NPOrpecTik omnay, Bip BarbITTbIK
enikTeywinik(ctepeotmntep) neH AormanapAaH Tayesncis, XaHa TypfblaapblH, Ka/binTacysbl,
Tapuxmn BiNiMHIH Ma3MyHbl MeH AepekTik 6a3acbiH, TapnuxHamaHblH, BosalaKkTa Aamybl MyA4ecCi
YLWWIH KaXeT.

MaTwa eKiMmeTi Kasak danacblH TYNKINIKTI buney yuiH ap Typai pedopmanap Kyprisin,
Ka3aKTblH eNAiK-3THUKAbIK YAbITKbICBIH ipiTiM, yAbicTapabl 6enwekten, onapabl rydbepHuanapra,
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oKpyrTepre Tenin, ynTaHabl eni TyTacTbIKTaH aiblpAbl. *annbl onap MyHbiH 6apiH BipaeH »Ky3sere
acblpa KOMFaH ¥OK.

MaTwa VYKIMeTiHIH Ka3ak eniHiH 6acbiM »KepnepiHiH oTapaaybliHblH KenTereH TypaepiH
Ko/aaHa oTbipbin 1822 bingaH 1867 »Kblafa AeniH ackepn pedopMaiblk, KynenepimeH Kymbic
acaabl aeyre 6onaabl. [MNaTwa yKiMeTiHiH 0TapLUbIAbIK CAACaTbIHbIH, EKiHLLI KE3eH| TYCbIHAA SCKEp
KYWIi apKblbl engiH, iWKi TipAairiHe apanacbin, XeprifikTi Kasak WapyanapblH KOHbICbIHAH Kya
bactagbl. OnapablH, OpHbIHA iWKi Pecenae XOKLWbIbIKKA YLIbIPAaTKaH OpbIC BOCKbIHAAPbLIH SKen
OpHaNacTbIpAapbl.

OTapnayapblH OCbl 9CKEPU-IKIMLLINIK Ke3eHiHAEe NaTla eKiMEeTIHIH TipeKk NyHKTTepi peTiHae
ackepun bekiHicTepaiH, iprenepi KanaHa 6actagbl. Onapabl TyPaKTaHAbIPY VLIiH LieKapanblK
benrinepmeH 6enai. bipTiHaen 6GekiHicTep KasaKCTaHHbIH (LK aiMaKTapblHa Tamblp Kaldbl.
bactankbl kesae 6yn bekiHictep Opan, EpTic cMAKTbl ©3eH-apHanapbiHa OpHanacTbl. An KeliHipek
naTwa ©KIMeTiHiH, OTap/ay caAcaTblHblH, KYLWei HITUMXKECIHAEe OCKepu Kamangap cany
KasaKcTaHHbIH, 0aTbiC, CONTYCTIK-LWbIFbIC alMMaKTapblH Teric KamTbiabl. 1744 »binbl OpblHOOP
Kanacbl, 1752 »binbl [MeTponasn Kanacbl canbiHabl. PecengiH, LbiFbic KasakcTaH kepiHAeri
3KCMaHCUACHI BYPbIHFbICbIHAH HEeFYPAbIM KyLlere TycTi. 1752 xbinaaH 6actan OHTYCTIK AnTalabiH,
EpTicTiH *KOfapfbl afbiCbiHAafbl YN0i, ByKTbipMa aHe Hapbim GonbiHAafbl KepnepaiH, Peceitre
KOCbINFaHbl Typasbl pecMu Typae *KapuanaHabl. 1760 biibl ©ckemeH bekiHiciHeH Teneux KesiHe
OeniH bekiHicTep canbiHa bacTagpl. Keneci 1761 Xbiibl ©OcKeMeHHeH 3aiicaH KeniHe AeniH
ByKkTbipMa wWebiHiH, bekiHicTepi nanga 6oaabl. 1764 binbl Ky3HelKk-KonbiBaH webiHiH, bip 6eniri
BckemeHHeH Turepel, ¢opLOCTbIHA AeliH Kewipinai. CenTin, KasakcTaHaarbl WeKapablk, LWenTiH
WblFblic KaHaTbl XVII facblpablH, 60-Kbinaapbl Peceit ackepn KamanaapbiHbliH, OipHelle webiHeH
TypaTbiH KyWTi 6eKiHiCTi ayaaHFa aliHanablpblaabl.

3eptreywi H. AngabeKk ©3iHiH, FfblAbiMKM  MOHOTpaduacbiHda OpTanbiK Asvanarsl
XanblKapanblk KaTblHACTapAblH, KanbiNTacy Tapuxbl KbiTalh meH PeceiaiH ocbl almaKkTafbl
XKYPri3reH canacaTblHa Tikener 6anaHbICTbl Aen aTan eTKeH. KbiTalt memnekeTi OpTanbik A3manasbl
Xa/lblKapasblK KaTblHACTapfa COHAy KeHe 3amaHaapaaH, 6. 3. AeMiHri GipiHWi MblH, *KblAAbIKTaH
H6acTan, AfHKW, ©3iHiH ¥/bl KabblpFacblH cana HbacTafaH KeseHHeH Gepi apanaca bacrtaca, Pecel
©3iHiH 6y alMMaKTafbl UMNEPUANBIK LeKapanapbiH KbiITaMeH aKblHAACTbIPFaH Ke3eHHEH, AFHM,
XYL racbipaaH 6actan KaHa KipickeHi manim. bya eki engin, v *y3 »Kbla4aH acTam yakbiTTaH bepi
Kene atkaH OpTanblK A3uAanarbl reocascu OaceKenecTiriHiH  TapuxbiHa  Kasipri 3amaH
3aHAbINbIKTapbl  TYPFbICbIHAH KO3  XKYFIPTiN, O/fapAblH,  apacbiHOafbl  MeMIeKeTapasblK
KaTblHACTaPbIHbIH KanbiNTacy, Aamy MacenenepiHe »aHalla Ke3kapacneH Kapan, 00beKT1BTi bafa
bepyai KaxeT eTeTiHi ce3cis.

MaTwanbik Pecen OpTanbik A3naaasbl XanblkTap MeH enaepre KaTbiCTbl MeMIEKETapasiblK
CancaTbiHbIH, Kblp-CbipblHA TEPEHIPeK YHiny Oyn MaceneHi »Kymeni 3epTTeyae »KaHa fbllbiMu
METO0N0MUAMbIK Herisgepre cymeHyre maxbyp eteai. Cebebi ocbl KyHre aeniH, Pecelt meH
KasaKkcTaH apacbiHAafbl e3apa OalnaHbiCTapAblH, TapuUXbiH capanTayda KoAAaHblbin Kearex
a4icTep eki enfiH apacblHAafbl KaTblHACTapAblH Hafbli3 OOBEKTUBTI CUMNATLIH allyFa, OHbIH Kenbip
MaHbI3bl aCMeKTiNepiHiH, KbipaapblH WbiHaMbl cebenTepiMmeH Koca KepceTyre »eTKifikTi boama
WbIKTbl. Pecelnik »oHe KasakcTaH 3epTTeyllinepi ocbl Tapuxm OalnaHbICTapAblH, CMNATbIH
anKblHAayAa KebiHece BipsKaKTbl CasgCcyn Ke3Kapac TypFbiCbiHAH aca anmakn, bip-bipiHiH, caacaTbiH
CblHap*KaK bafanaymeH wektenin oTbip [1,8].

CoHbImeH, KasakcTaHaa 601FaH opbIC eNWinepiHiH TapuxblH 3epTTeyae TeK 0NapblH cascu
KapblM-KaTblHAaCTapbl HbIFAUTy[afbl POAiHE faHa TOKTany eTKinikcis. KasakctaHaa 6HonfaH
KesiHaeri onapablH 6akaynapbiHaa, MaNIMETTEPIHAE Ka3aKk Tapmxbl YLLiH aca KyH/bl }KaHe CMpeK
Ke3aeceTiH aepeKkTep 6ap.

B. KobsKoBTbIH, AepeKTepi Ka3ak xaHAablfbl meH OpTa A3Ma XaHAbIKTapblHbIH apacbiHAafbI
TbIfbI3 CayAa KaTblHAcTapbl, TYPKiCTaH KanacblHbiH, PecelimeH Bykap, Xvya opTacbiHAafbl eneyni
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TPAH3MUTTIK POAI, Ka3akK, LOHKapapbiHbIH, OCbl cayAaHbl 6akblaan, oaaH TyCipeTiH Naiaach! XaHe
Hbacka KenTereH macenenep Typasnbl KyHAbl manimeTTep bepeqi. COHbIMEH KaTap OPbIC e/LLICiHIH
KasaK XaH/blfbIHbIH, ilIKi KoHEe CbIPTKbl CaaCK Kafdanbl Typanbl 6aKpliaynapbl, OHbIH, acafaH
Kenbip KOHbIMAbI, 9pi CeHiMAi »obanaynapbl, acipece, ©3 KO3iMEH KOPreH yakufanapdbl TonTiWTen
baaHaaybl, MiHe, ocbliapablH 6api opTaracklp AsyipiHAeri Ka3akcTaH TapuxbiHbliH, Kenbip 6acTbl
mMmacesienepi 6oMbiHIWA TanTblPpMaWTbiH Tapuxu matepuangap Honbin ecentenedi. COHAbIKTAH
enLWiNik TapUXbiH 3epTTEreHAE *Kafbl Ka3aK TapuXbliHbIH, CONM Adyipaeri backa Aa macenenepimeH
HannaHbICTbIpa CO3 €TCe, api YTbIMAbI, 3pi TaTbiMAbl Honap eai aemeknis. [2,27-2866].

Pecelr  umnepusacbiHbiH,  Cibip  KepiHe  »KacakTafaH  OipiHWI  aKagemuanbiK
akcneamumAacbiHbiH, (1733-1743 xk.) myweci [.®. Mwunnepaid, (1705-1783 x:.) «MUcTtopusa
Cnbupum» nereH 1750 Xbl/bl XapblK KepreH eHOeri ocbl OHip Typanbl €H affall XKa3blafaH ipreni
3epTTeyi eKeHAiriH atan ety KaxkeT. byn eHbekTi Cibip TapuXbIMEH alHaNbICKaH 3epTTeyLinepaiH,
HapnbiFbl Aepnik NanganaHfaH. ABTOPAbIH, OCbl TybIHAbICIHbIH, KYHAbIAbIFLIH C.B. BaxpyLwimH, AN.
AHapeeBs, 3.A. MacaHOB kaHe T.0. 3epTTeyuwinep epekuwe atan otin, I.O. Munnepai Tin mamatsi,
aTHOrpad, Tapuxiubl Aen baranafaH.

KasaKcTaHHbIH Pecelire Kocbinybl y3akka co3binabl. OpbiC MeEMAEKETI B3iHIH MeMIEKETTIK
LUeKapacblH LIbIFbICKA Kapal KeHenTyre OypblHHAH-aK myanaeni 6onatbiH. MyHbIH cebebiH ocbl
enfiH 2NeyMeTTiK-9KOHOMMKA/bIK »KIHEe cadacu Jamy KafaalbiMeH 6alnaHbicTbipyFa Honasbl.
MemnekeTTik 6ackapy AblH OpTablKTaHybl MEH KYLUIEHi KepLli LbIFbIC XaAblKTapbl MeH cayaa
aliHaNbIMbIH XaHe 6acKa Aa KaTblHACTaPbIH *KaHAaHAbIPAb!. Kellim XaHAblFbIHbIH, blAblpaybl }KaHe
opblIC eniHiH, kKeH- 6anTak Cibip »epiH, KasaH (1552 x.), AcTpaxaH (1556 *.) xaHAblIKTapbIH bipTe-
HipTe »kaynan anybl, Kama cayaa *KoblHbIH KypblaybiHa akenai. OpbiC MEMNEKETI OpTaasnsabIK XaH
OblK, TAPMEH Cay/a-3KOHOMMKA/bIK XaHe AMNAOMATUANbIK KaTbIHACTAPblH KEHEUTKEHHEH KeMiH,
XVI facblpabiH, coHbl -XVII FacbipAbiH, BacbiHAa Ka3aK sKepsiepiHe Kbi3bIFYLWbIIbIFbl epeKkile apTa
TycTi. KoneHep opTanbikTapbl XWya XaHAblfbl KaHe byxap amipniktepiHe 6apaTbiH OPbICTbIH,
TPaH3UTTIK cayaa *KoN4apbl Ka3ak Aanacbl apKbliabl 6TiN, OCbl aymakTa TyuiceTiH. XVI facbipabiH,
COHbl meH XVII FacbipZia OpbiC MEMNEKETIHEH OPTa a3mA NblK BHIpre Kasak Aanacbl apKplabl byxap
MeH XnyadaH 44 enwinik neH 9 opbICTbIH, AMMNIOMATUANLIK Xeninepi eTKkeHiH anTyFa 6onaasl. Opan
alMafblH Ureprici KenreH, KepuwifepmeH Kayinci3fik 6aliaHbICTbl cakTayFa ThipbiCKaH MacKkey
YKIMETI —LbIFbICKA Kapal YMTbIAFaH Xep MeneHyLwinep, cay Aa repaep, efWinikrep MeH ackepu
KypamanapablH eTyiH peTTey ywiH Ka3akcTaHMeH Wekapada KopFaHbic OeKiHicTepiH canyFa KipicTi.

Byn alimakTarbl Obb ©3eHiHiH OH, KafanaybiHaarbl yakeH O6cK Kanauwbifbl (1585 x.), TymeH
(1586 ».), Tobbin (1587 x.), Tapa (1594 :k.), Tomck (1604 k.) skoHe HacKa Aa ackepu-baKbinay
KOHbICTapbl KasakcTaHfa Pecel biknanbiH KywenTin, Kasak XaHAblFblHbIH, CONTYCTiK-LbIFbICbIH
oTap/slay Ko3fanbicbiHaa Tipek 6onapl. XVII facbipabiH, coHbiHAA opbic MemnekeTi Cibipaeri
EePrifikTi py-Tannanapabl OHTYCTIKKE bIFbICTbIPbIN, OAPAblH KYLLIH ACipeTin, »aHa bekiHicTep
canyfa Konannbl anfbilapT KanbiNTacTbipabl.

PecelfiH 3KOHOMMKaNbIK damybl — OpTanbiK A3MameH, OHbIH, iWiHAe, Ka3aKk XxaHablFbiIMeH
cayaa 3KOHOMMKA/bIK KAapbiM KAaTblHACbIH Y/IFAaWTTbl aHEe naTlla YKIMETIH OCbl alMaKTa HaKTbl
Wapanap xacayfa utepmeneqi. | Metp anTraHaan: “bapabik Asma engepi ywiH Opaa KinT nex
Kakna, coHablkTaH Oppaa Peceitre Toayenai 6onybl Kepek”. byn Pecenaid KasakcTaHmeH
KaTblHacbiHAAafbl Honalwak cascaTtblH Oenrineani, AfHM ocKepu oTapaay caacaTblH KYLENTTI.
HorapFbl EpTic BoMbiHa canbiHFaH bipkaTap ackepu bekiHicTep: Kamiw (Ambiwesck) (1716 xk.),
OmbbI (1716 3k.), enesnHck (1717 k.), Kopakos (Kepeky), Cemein (1718 x.), ©ckemen (1720 x.)
»oHe backanapbl Kasak epiHe Pecell acKepiHiH, ilWKepinen eHyiH xeHinaeTTti. Kasak »KoHfFap
KapamMa-KanlbINbIKTapbiHbIH,  WWeneHicyi  aHe  W.A.Byxronbu, B.Yepepgos, [1.CtynuH,
N.H.lnxapes, T.0. acKepu KopbikTapbl Pecenain 6yn aMmaKkTasbl biKkMNaablH KylWenTe TyCTi. Pecel
Ka3aKk XaH/[apblHblH OMPAT *aynaylblnapbIMeH KYPECiH, aCKepu KylTepai DipiKTipy KaHe Kasak,
MEM/EKETTI  TiHiH, CaKTa/ybl KONbIHAAFbl Kypec »KafdalblH ©3 MakcaTblHa Liebep
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nanganaHabl.Kasak skepiH bipikTipywinepain, 6ipi Toyke xaH Oyn »Kafganga, apuHe, Pecelimen
KapbIM-KaTbIHACTbl YLIbIKTbIPMAMN, LWblAaM AblAblK KepceTin, engiH, 6acTbl KyLiH »KOHFapnapfa
Kapcbl XOpbIKkKa barblTTaapl. [3,57].

Kaszak xaHAblfbl CbIPTKbl KAYiNTiH, KylWetoiHe 6aliiaHbICTbl ©3iHiH Xa blKapasblK KaTbiHACkIH
HblfalTbin, PeceimmeH ceHimai GannaHbic opHaTyfa Hap KywiH cangbl. AiTa KeTeTiH »anT, XVII
facbipablH, coHbl meH XVIII facbipaa Toyke bunereH Kasak xaHZblFbl XanblKapasblk KaTbiHAC Ta
MaHbI3/bl OPbIH anfaHbIMeH, enaiH *Karaanbl 6apbiHWa KWbIH Aan KeTTi. LbIHFbIC XaH ypnaKkTapbl
apacbIHAafbl PyNblK 66/ WeK TeHyAi TOKTaTyfa KO KeTKi3reH Tayke xaH e3iHeH bypbiHen bunereH
Kacbim xaH, XakHa3ap aHe ToayeKken kesiHaerigen 6ip opTanbikka 6arbiHFaH Kasak XaHAblFbIH
yakbiTwa 6os1ca Aa KannbiHa KenTipa,.

CoHbIH, HaTUKeciHAe TayKe XaH oHFfap/apdbiH bipHelle KopblKTapbliH ToMTapabl. 1715
XbINAbIH, Ky3iHAEe (Kelbip aepek Tepae 1718 xbin) Toyke KalTbic 6ONAbl, OHbIH, OPHbIH HacKaH
Kaibin cyntaH XaHAbIKTbl 2AcCipeTin angpl. Keneci 6ac KapylblnapabiH, OafbiTbiHbIH, bipaein
6onmaybiHaH (Kiwi »ky3 ai 96inkanbip;, OpTa Ky3ai Comeke, Kywik (KocmaHbeT); ¥abl XKy3ai
*onbapbic backapraH Ke3ae), VLU *Ky34iH bipniri ancipea,.

CynTaHAap MeH CTaplblHAAP apacbiHAAfbl anaybl3AblKTapFa KapamacTaH, BipiKKeH XanbiK,
YKaCaKTapblH  Kypyfa KO/MKeTTi. MOHFap WanKbliHWbIAbIFbIHA ~ KApPCbl  a3aTTblK,  KypecTi
yMbIMAACTbIpYAa, Oenrifi Konbaclibl })aHe MeMIEKeT KanpaTkepi ObiKanbip epeKlle Kesre TYCTi.
XaHHbIH TabWfX AapblHbl MEH CcascaTKepAiri, Kepli enaepmeH KapbiM-KaTbiHacTapaa amlKbiH
HalKanbin, Kasak eni yLiH aca Kypaeni 3amaHaa oHbl 6aTbin Wewimaep Kabblngayra utepmenea,.
MakcaTbl aAcipen, blablpayfa alHanfaH bipTyTac KasaK XaHAblfblH Kanmnbl Ha Ken Tipy KaHe Vil
XY34iH bipAiriH cakTay 6onfaH O6inKanbip Tayke XaHHbIH, Tikenen myparepi KanbinTblH, OUAIriH
MOMbIHAaFaHbIMEH, ©3iHiH KabineTi, annakepAiri apkacbiH4a Ken y3amain-aK bakTanacbiH biCbIpbIM,
Kiwi »y34iH KepHeKTi buneywici AaperkeciHe Kobl KeTTi. Ananga KanliblibiKTbl 3aMaHaa OpbIC
buneywinepimeH KakblHAacyabl 6actayra Maxbyp ©OONfaH OHbIH CcascaTbl, KeWiHr Kasak
MemaeKeTi yWiH ayblp 6onapbl. XVII FacbipabiH, 6acbiHaa Kasak XaHablFbIHbIH, iLLKi }KaHe CbIPTKbl
cafcu axyanbl Kypaeni »afdanaa kana bepai. MoHfFap XaHAbIFbl WANKbIH WbIAbIFbIHbIH, KYLIEHOI
OpTanblK  A3magafbl  XajblKapanblK KaTblHacTapabl wueneHictipai. XVIII facbipabiH,  20-
XblNZAapbliHAaFbl BYKIN alMMaKTbIH, Caach emipiH WapnbifaH Kypaeni okurFanapapliH, HaTUXKeciHAe
enfiH Tayencisairi ancipen, Kynay angblHaa Typapl.

Pecelt mnepuachkl Kasak, *KepiH oTapsay caacaTblH 6apfaH cablH KywenTTi. Llekapanbik
ekimeT buneyuwici .M. HenntoesTiH “6enin an ga bunen bep” npuHUMniHe HerisgenreH naesnapsi
MeH Kocnap/siapbl KOAZaHbICKa Kipai. Kasak pynapbiHbiH, HKalbikka, MMalblK Kanallblfbl MeH
HekiHicTepre »KakblH epaepae Kowin »KypyiHe ToiibiM cany Typanbl 1742 xbinbl 19 KasaHaa
apablK WbIKTbl. KeriH on 1756 blabl TOALIKTbIPbIALIN, Tyren Hanbik neH Eain apacbiHaa
Ka3aKTapfa KeLLin KOHyFa TblMbIM Ca/lbIHAbI.

1760 »binbl ©ckemeH bekiHiciHeH Teneu, KeniHe aeniH bekiHicTep canbiHa bactaabl. 1761
blNbl ©ckeMeHHeH 3alicaHfa AeliH byKTbipma webiHiH, 6ekiHicTepi nanaa 6onabl. Ocbl anbiHFaH
}epnepai WwapyallbiAblKNeH urepreH kesae faHa 6ekiTin anyra 601aTbiHbIH TYCIHIEH LWeKapanbiK,
eKiMeT opbliHAapbl byn ayaaHaapfFa en KoHbICTaHAblpyFa HenceHe Kyuw-xirep xymcagpl. XVIII
facbipablH, 60-KblngapbiHAa-ak Antansa Tobbln rybepHMACbIHAH 2 MblH LWApya MEeH apTeKTinep
Kelwipinin akeniHai. CoHbiIMeH Oipre wWekapasblk eKiMeT opraHAapbl KasaKTapdbl LWeKapasbik,
ayAaHAapAaH bIfbICTbIPbIN TacTay *KeHiHAe wapanap KongaHabl. 1755 XKblabl ColpTKbl iCTEp aaKachl
CibipaiH ekimeT opblHAaPbIHA Ka3aKTap “Oynailla epKiH 6Ty 0/1apAblH, AaFAbICbiHA alHa May YLWiH
EpTicTiH, OH, *afblHa ©TKi3inMeciH” gereH Hyckay bepai. 1764 Xbiabl KasakTapabiH, EpTicke 10
LAKbIPbIMHAH KaHe opbic beKiHicTepiHeH 30 WaKblpbIMHAH KaKblH Kepae KewWin xypyiHe myaae
TblbIM canbiHabl. Ocblnat 1730—1740 . Kiwi skeHe OpTa Ky3 duieywi TonTapbiHbiH, Pecel
OQlaHAbIFbIH Kabblnaaybl HOTUMXKeCIiHAE CONTYCTiK-DaTbic Ka3akcTaH epi Peceil MMNepuACbIHbIH
OTapblHa alHanAab!.

147



Proceedings of the 7th International Scientific Conference

Pecer 3eptreywici A.B. LUopiomos 3 eHberivge PecelgiH — Kasak-Kasimak,
KaTblHAacTapblHAafbl  OITICTIpYWinik peniH KapacTbipadpl: «benbiT KaTblHACTapAblH, Kapy/bl
KaKTbIfbICTapFa alnHaybl KaIMaKTap MeH Ka3aKkTap apacbiHAasbl 6aliaHbICTbl *aHAaHabIpa TYCT.
Lan con wblngapbl KeWNeHainep KypFaH memaekeTTepaiH Kypbl/ibiIMbiHAA ©3iHAIK epeKLlenikTep
nanaa 6ona 6actaabl. Ocbl KeseHae OpTanblk KaHe OpTa A3una Pecein umnepuackiHbiH Myaaenepi
TOFbICKAH aliMakKka alHangbl. Eypasmanarbl 6ap/iblK reocascu KeHIcTiKTi BipikTipyre ymTblafaH
PecelgiH, kewwneni xanbikTapabl 6iTicTipyaeri peni apta TycTi. Pecenain BiTimrepLuinik muccuacsl
Ka/IMaK-Ka3aK apacbiHAafbl Kejicimre biKkMnaa eTin, KapKblHAbl aHe KemicTi GannaHbicTapFa
Hbactama 6onapl». Ocblnaniwa A.B. Ltoptomos « OpbIHOOP BarbITbIHbIH, KYPbIAYbI €Ki KeLneni XablK
apacblHAafbl AUMNAOMATUANBIK KaHe cayda OalnaHbiCTapbiH OaKkbliayaa ycTayra MyMKiHAIK
bepreHimeH, KaiMaKkTap MeH KasaKkTap apacbiHAafbl efWifik neH cayda KaTblHacTapbl pecen
YKIMETIHIH anaHaayLWbiAbIFbIH TYFbI34bI» AEnN KanfacTbipadbl. [4,84].

HerisiHeH KenTereH Tapuxmn 3epTTey KYMbICTapblHAA KOHFAPAAP Ka3aKTap YLLiH Xaybl3 KyLU
peTiHAe cunaTTanagpl. Ocbl nikipre Kapcbl WwbikkaH C.A. EainxaHoBaHblH «XVII-XVIII facbipaafbl
Ka3aK-KOHFap apacbiHAafbl ©3apa KapbiM-KaTblHAacTap» aTTbl eHberiH aTayfa 6onagpl. OHAa
Ka3aK-*KOHFap KaTbIHACTapbl *KaH-KaKTbl 3epTTenin, OHblH, Tapuxbl Ke3eHAepi MeH cangapsl
Tyrengen Kapactblpbliagbl. [lereHMeH, MaceneHi TapuxHamasblK Herizae TanaayadblH,
KOPbITbIHABICHI A2NeNAereHAen, Ka3aK-KoHFap KaTblHaCkl - 9pi KBN Kblp/bl, 9pi TepeH, 3epTTey i
KaweT eTeTiH KypAeni Takblpbin. KonaaHbICTafbl CTepeoTUnTepre KapamacTaH «eKi XanblK,
apacblHAafbl KaTbIHACTAP TEK 9CKEPU KaKTbIFbICTapAaH faHa KypasfaH oK, COHbIMEH KaTap Kelae
oZlaKTac apeKkeTTep nanaa bonbin, 6enbiT 6alnaHbiCTap KanbiNTackaH Kesaep Ae 6onapl. byn
afaaln Kewneni KoFaMHbIH Tapuxm TaFablpbiHAA TEPEH, i3 Kanablpab!».

T.3. KalblpKeH Ka3aK-oMpaT KaTblHAaCTapblH 3epTTeyre apHaafaH oKy KypaabiHaa *oHFap
MeMEKETIHIH, KanbinTacybl MeH AamMyblH, OHbIH Ka3ak opaacbiMeH, KbiTalimeH, Peceir enimeH
HalNaHbICTapbliH KaH-KaKTbl, SPTYpAi Tinaepaeri KenTtereH AepekTepai naraanaHa OTblpbin
KapacTblpfaH. ABTOp OMpaTTapAblH Ka3aKTapMeH COfbiCybl, OHAafbl KbiTalh MeH opbIC
MeMIeKeTTEPIHIH POIH KaH KaKTbl KepceTin, OHbIH, OpTa A3WAHbLIH reocanacaTbiHa bIKNabliH allbIn
KepceTTi. «XVIII FacblpApblH, eKiHLLi }XapTbicbiHAa OHFAP XaHAbIFbIHbIH, KYAAblpaybl MEH OHbl KbiTal
9CKepPNEepPiHiH, Kaynan anyblHaH KeliH Kapa EpTic e3eHiHiH aliMafblHa KasaKTap Kewin kene
bactagbl. Onap EpTic almafbiHaH ypaHxannepai biFbiCTbipbin, Kypuwim meH Kaba e3eHaepiHiH,
aHFapnapbiH faHa emec, coHbiMeH bipre Hapbim MeH ByKTbipMaHbIH KOFfapbl aMMaKTapbiH Aa
neneHe bactagpl» aen ecentenai B.A. Moucee. OHbiH oMblHWa, XVIII facbipablH anfallKpl
lWMperiHae Kasak py/napblHaH 6acka anTalfblKTap MeH oMpaTTap/bl OHTYCTIK-LbIFbICKA Kapal
bIFbICTbIPFaH opbicTap Oma e3eHi meH 3alcaH Keni apacbiHaasbl EpTic @3eHiHiH baccelHiH »*aynan
anabl.

A.B. Litoptomos «XVIII facbipablH, OipiHLLI KaHe yLWiHWi Wuperi apanbiFbiHAa XaHaap MeH
HosHaap OpTanbik A3usafa Kapal Kellyre OipHelle peT yMTbIAbIC »Kacadpl» Aen ecenteni.
PecelimeH apagafbl KapblM-KaTbIHACTbIH, WMENEHICKe TYCKEH Ke3eHiHeH DacTan KellyaiH HaKTbl
}ocnapbl Kanbintaca bactagpl. JereHmeH, on TYPaKTbibIKKa BanaHbICTbl »Ky3ere acnan Kanbl.
byn naoeara MoHfFap xaHAblFbiHbIH, baTbic MoHFOAMA AanacbiHa Hacbkin Kipyi Keaepri KenTipai.
KoHbiC ayaapy apKbiabl A3Maaa sKeke MEMAEKET KypyFa YMITTEHTEH Ka/iMak bacllbliapbl 834epiHiH,
YaHa Clo3epeHi - *KOHFap KOHTaMLWbICbIHA BafblHATbIHLIH MOMbIHAAM 6acTazbl. 1758 *biabl LIMH
KbiTalbl A31saafbl COHFbl OMPaT XaHAbIFbIH Xayaan anfaHHaH KeniHri aiMaKTarbl XKafaam Myaaem
H6acka apHafa e3rep/i. HaTuxkeciHae KanmaK HosHAapbiHAA 60cC »KaTKaH TeppuTopusnapFa Menik
eTin, ¥aHa oMpaT MeMNEKETIH Kypy MaKcaTbl Naiaa 6onapi».

tO.C. BYNIbITMHHIH, sKyMbICbiHAA *ofapbl OOb TEPPUTOPUACBIHBIH, Tay/Ibl OKPYTiHIH, OHTYCTIK
beniriHae KeMiHHEH OpbIC LWapyanapbiHblH, KOHbICTaHa OacTafaHbl KalblHAA »Ka3blafaH. B.
AnekceeHko, H.I'. AnosnoBaHbiH MoHorpaduanapbl meH M. Aranosa, A.1O. BbIKOBTbIH, MaKa/ianapbl
ANTaln TEPPUTOPUACHIH MEKEH/IEY KIHE OHbl UTrepy MaceeNlepiH *KaH-*KaKTbl KapacTbipab!.
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Orpatrapabl TankaHaafaH UuH Kpimaibl Mofapbl EpTic apKblabl opbicTapmeH 6Hacbin
anblHfaH MOHFApPUA TEPPUTOPUACBIHA IKEHIMMa3 peTiHAe YCTeMAIK OpHaTKbicbl Kengi. XIX
facblpablH, 6ac KesiHae KeHpi Antait TeppuTopusackiHbiH 6acbim Beniri Peceiain, Ky3blpeTiHae
6onapl, an UMNEPUAHbIH, OHTYCTIK LeKapachbl HapbiM TayblHbIH, *KOTACbIHA AeWiH KeTKeH 60naTbIH.
Con yakbiTTa Cemelt meH ©CKemeH apanbiFblHAafbl EPTICTIH, OH, XafanayblHaa MaxKbypai Typae
Kbisblkap, Kpytobepesoska kaHe Corpa KOHbICTapblHbIH, Herisi KanaHa 6acTtagbl. COHbIMEH,
TapuxHamManblK TanaayablH KepceTyiHle, Pecelt MMNepusacbiHbIH *Kocnapbl Kasak buneywinepiHiy,
mMmyagecimeH coikec Kengi. Cebebi Kaszak bHacliblnapbl OpbIC SCKEPAEPIHIH, KOMEri apKbiabl 63
TEPPUTOPUANAPLIH KOHFapAap, XMyanbiKTap *KaHe byxapanblKTapAablH, WabybinblHaH KOpFayfFa,
coHAan-aK KbiTaliMeH LeKkapanac anmakTa Kayinci3ikTi KaMTamachI3 eTyre yaKeH ymiT apTTbl. Ocbl
Ke3eH/eri e3apa KapbIM-KaTbIHACTbl }KaKCapTyFa AEreH eKi *aKTbl YMTbINbICTbl BanKkayfa 6onaap!.
Anainpa 6yn myanenep TONbIFbIMEH YKy3ere ackaH KOK. Kasak 3/1MTacbl HefFypabiM 63 beTiHwe
dpEeKeT »Kacayfa TbipbIiCCa, a/l MaTlWa SKIMLWIANIr OHbl COFYP/bIM LIEKTeyre yMTblaabl. Kasak
Xa/IKbIHbIH, Peceit MMNepuACbIHbIH 60A4aHbIHA alHANYAbIH anfbllWAPTbl PETIHAE TEK KOHFAP, KblTan
dakTopbl faHa emec, Kenuwinikke denricia bawkypT dakTopbl Aa OBy npouecTe O3iHAIK pongi
aTtkapasbl [5,41].

fanbim K.J1. EcMarambeToB e3iHiH, «96i1Kanblp XaH: aHbl3 HEeH akMKaT» aTTbl MakaaacbiHAA:
«9b6inKarblpabl PeceneH KaMKOPbIK i3aeyre MaxKOyp eTKeH »afaanabln, 6ipi 6awKypT dakTopsl
6onabl. MaTwa yKiMmeTi BaWKypTTapAbl KasaKTapFa KapcCbl allblKTaH-allblK COFbICKA WbIFApbIM,
O/1apfa OpbIC dCKep/epi TapanblHaH KBMEK KOPCEeTTi», - Aen, OHbl D0iNKalbip XaHHbIH, «*Kblagap
HOMbl KOHTAMWbIMEH COFbICHIN KeNeMiH, OFaH a/iM XeTep emec... OHbIH YCTiHe EAin KanmaKTapsbl,
bawkypTTap, byxapa »aHe XuyameH cofbica OactafpiK. TepT KafbiMbizgaH Oipaent kay
KopLlayblHAa Kanapblky, - Aen sayan 6epyi ae aanen 6ona anaabl.

MapanaHblafFaH a4ebutrep Tisimi

1.Anpgabek H. Tapuxbl TaskbliFa Tobl LbIHKaH,. — AnmaTsl: Kasak yHusepcuTeTi, 2003. — 432
6. 8.

2.CabbipxaHoB A. KasakctaH meH PoccusHbiH, XVIII Facbipgafbl KapbiM-KaTblHacTapsl
(Ka3aKTblH, Killi »y3iHe KaTbiCTbl ManimeTTep HeridiHae). — Anma-Ata: KasCCP-H, «Fbiabim»
bacnacbl, 1970. — 27-28 66.

3. AbycentoBa M.X. bapaHosa HO.I. UCbMEHHbIE WUCTOYHMKK MO UCTOPUM U KyAbType
KasaxctaHa nlleHTtpanbHon Asun B Xl - XVIII BB. — Anmatsl: dalik — Mpecc, 2001.

4.A.B.UtoptomoB KanmbiLkoe xaHCTBO B cocTtoBe Poccum: npobaembl MOAUTUYECKMX
B3aMMOOTHoOLWeHWIM. [xkaHrap, 2007.- 462c.

5. 96aipa3akoB T. Kasak Tapuxbl. 1995. No2. 39-4566.

149



Proceedings of the 7th International Scientific Conference

Philological Sciences

Socio onomastic approaches to the study
of the urban linguistic landscape

Zlatina Nikolova
University “Prof. Dr. Assen Zlatarov”, Burgas, Bulgaria

The article examines the urban landscape as a reflection of the complex interaction
between language and society, emphasizing the importance of linguistic expressions in the urban
environment. In the context of sociolinguistics, language is not only a means of communication,
but also a sensitive indicator of social change. Through socio-onomastic and sociolinguistic
approaches, it is possible to analyze urban spaces where linguistic signs such as road signs,
billboards and place names play a central role in revealing cultural diversity and social dynamics.
Keywords: urban, linguistic landscape, language, society

The urban landscape reflects the complex interaction between language and society. In
the context of linguistics, the meaning of urban spaces goes beyond mere physical structures; it
encompasses the diverse linguistic expressions embedded in the public sphere. According to
Blommaert and Maly (2014, p. 1) ,Whenever the composition of a neighbourhood changes, the
place sounds and looks differently. We realize that it has changed because we hear and read
different languages than the ones we expected or were used to”. In this sense, language is the
most immediate and direct identifier of people and the most immediate sensitive indicator of
social change. Thus, the analysis of language can be a powerful tool for predicting social changes
in certain communities, providing valuable information that cannot always be affected by official
statistics.

The study of urban linguistic space is often done through sociolinguistic approaches that
analyse the interaction between language and society. These approaches provide tools for
considering linguistic phenomena in the context of the social and cultural aspects of the urban
environment. By language landscape we understand “the language of public road signs,
advertising billboards, street names, place names, commercial shop signs, and public signs on
government buildings combines to form the linguistic landscape of a given territory, region, or
urban agglomeration” (Landry & Bourhis, 1997, p. 25). This kind of linguistic landscape constitutes
an integral part of the cultural environment and provides key information about the identity and
character of a given society. In addition to being a carrier of communication and information, the
linguistic landscape is also an indicator of the dynamics of the social environment, and any change
can reflect changes in trends and general moods in society. The study of the linguistic landscape
provides an opportunity to better understand the sociocultural and sociolinguistic aspects of a
given society.

Socio-onomastic approaches to the study of the urban linguistic landscape are becoming
increasingly important for understanding the complex dynamics of language use in urban spaces.
These approaches allow researchers to study the relationship between language and society in
the urban environment. By analysing the distribution of different languages in public spaces,
researchers can reveal patterns of linguistic dominance or, conversely, of marginalization. Such
information can be critical to understanding issues related to language policy, social inclusion and
cultural diversity.
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In addition, socio-onomastic approaches are a means of investigating the impact of
globalization on urban linguistic landscapes. With increased migration and mobility, cities are
becoming more linguistically diverse than ever before. Studying how different languages coexist
and interact in these spaces can shed light on the processes of cultural exchange and integration.

For the purposes of studying the urban language environment, various socioonomastic
approaches are often used, which focus on the social and economic factors influencing language,
one of them being variational analysis. Tagliamonte (2006) argues that over the last four decades,
variational sociolinguistics has developed as a discipline integrating social and linguistic aspects of
language. The main motivation for developing this approach, according to the author, was
probably to create a model of language that would explain the paradoxes of language change.
Although formal theories of language seek to define its structure as a fixed set of rules or
principles, the fact that language undergoes continuous change makes its structure fluid. The idea
that language is structurally stable proves difficult to explain when juxtaposed with the reality that
languages undergo changes over time. This can most clearly be seen in the urban onomastic space,
which visibly reflects these changes.

According to the authors in the research network New trends in Nordic Socio-onomastics,
the study of social variation in toponyms is a key topic in the analysis of toponym competence. In
analyzing toponym competence, we seek to understand what and how many place names are
known to people depending on their age, occupation and gender in their birthplaces. We can also
explore what names or name variants are used by people of different (local) origins - ie. how
natives and non-natives name certain places.

The work of Ainiala and Ostman (2017) focuses on social and situational variation,
exploring why certain names become preferred or avoided in different circumstances.
Furthermore, aspects such as attitudes and position towards names are also key to socionomastic
research. This approach leads to a broader understanding of the role of names in social
interactions and enriches our knowledge of the multiplicity and dynamics of urban linguistic
environments.

In summary of the above, we can argue that variance analysis in socionomastics explores
different aspects of names, focusing on the following points:

Linguistic variation, in which phonetic, morphological and lexical variations of names are
examined. Here the subject of study may be how linguistic elements change depending on social
factors. In a study of quantitative methods in sociolinguistics, Jack Grieve (2011) found that
“Examples of linguistic variables include sets of alternative pronunciations, equivalent
grammatical constructions, and synonymous words. The basic goal of variationist research is to
identify the social factors that influence the choice between the variants of linguistic variables.”

Analysis of people's social status and how it influences their choice and use of names.
Characteristic names for different social groups or classes are studied. In this context, the analysis
can be extended to include social aspects when defining brand names (pragmatonyms), where the
target audience is taken into account.

The geographic distribution of names provides the next area for exploration. Analysing the
differences and changes in names in different geographic areas helps us understand what names
are popular for particular regions or cities.

Historical context plays a key role in the study of names and their changes over time.
Studying names historically and their changes allows us to see the influence of historical events
on the choice of names, especially when analysing ergonyms and pragmatonyms associated with
cultural and educational institutions.

Multicultural interactions are the next point to consider. How the influence of diversity in
cultures and communities shapes names is essential. Analysing how interethnic interactions are
reflected in naming provides unique insight into the social aspects of names.

151



Proceedings of the 7th International Scientific Conference

The study of modern trends in names in urban onomastic space enables us to understand
how preferences in the choice of names are changing in contemporary society. Here we can
analyse the current styles that influence the choice of names nowadays.

M. Golomidova (2017, p. 636) examines names using a linguistic and semiotic approach. In
their study, the author aims to show the influence of Soviet ideology on urban toponymy as a
result of the introduction of ideological concepts and, accordingly, to assess the consequences of
this influence on the urban landscape. "Our reasoning lies in the general line of linguistic and
semiotic approach, according to which proper names are treated as marks that are involved in the
transmission of multidimensional sociocultural information and affect the perception of urban
space." Through this approach, the author focuses on the study of language as a system of signs
and symbols that have social meaning and influence on communities and individuals. She
considers language as a means of communication, but not only as a set of grammatical and lexical
rules, but also as a complex system of signs that convey social and cultural meanings.

The ethnographic approach in sociolinguistics is based on the study of language in the
context of the culture and social practices of communities. This approach uses methods from
ethnography, the discipline that studies the cultural characteristics of groups of people. In
sociolinguistics, the ethnographic approach is applied to examine the relationship between
language and culture within specific communities. Researchers using an ethnographic approach
typically conduct fieldwork and benefit from participation in the community they are studying.
They analyse language practices, dialogues and communication strategies in specific contexts,
focusing on the social and cultural aspects of language behaviour. The aim is to understand how
language is used to express social relations, identities and cultural particularities in a community.

In an analysis of the ethnographic linguistic landscape and social change, Blommaert and
Maly (2014) argue that although the quantitative approach provides useful records from
multilingual domains, it fails to explain the relationship between the presence and spread of
languages and particular nations, communities or social interactions in space. According to the
authors, a more mature semiotic approach is needed to understand these relationships and
patterns of social interaction. This approach puts more emphasis on signs themselves, "given
greater attention both individually (signs are multimodal and display important qualitative
typological differences) and in combination with each other (the landscape, in other words)."
Blommaert and Maly (2014, p. 3)

Gorter (2012) proposes the idea that the linguistic landscape should not be seen as a
reflection of a community's linguistic diversity, as these reflections can be distorted and, as the
author calls them, it is possible to see them as a 'carnival mirror' (Gorter, 2012, p.2). According to
the author, the authorities of a city or community may use their power to give preference to
certain linguistic groups or to exclude and diminish the presence of others. An understanding of
the social, political and ideological contexts that shape the linguistic landscape is therefore
necessary in analysing it.

Razumov (2018) discusses the sociolinguistic aspects of urban space research within macro
and micro approaches. The macro-approach involves studying the typology of urban onymic
systems, the ways in which names are formed in a particular city. According to the author, within
the macro approach, the characteristics of the urban onomasticon conditioned by various social
factors are studied: the study of situations, trends and stereotypes of different historical periods.
A special direction of research within the macro approach is the examination of onomastic policy
of national and regional authorities, the improvement of onomastic legislation. On the other hand,
the micro approach studies the functioning of urban names in small social groups united on some
basis, analyses people's attitudes to different types of names, the rules for choosing names in
specific speech situations. This dual approach provides an exceptional opportunity for a deep and
complex study of urban linguistic space from the point of view of sociolinguistics.
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According to a study published in the research network New trends in Nordic Socio-
onomastics, socio-onomastics uses both qualitative methods in the form of interviews and
guantitative methods, often in the form of questionnaires. According to the authors, the most
commonly used methods are surveys and interviews, while observation and authentic interaction
methods are used much less frequently, and the possibilities of digital data collection and
crowdsourcing have not been used to any great extent. It is also possible to develop new statistical
analysis methods in line with existing tools used in other research areas.

Different socio-onomic approaches help linguists understand the complex relationships
between language and the social, economic and cultural aspects of an urban community.

As Gorter (2012) notes in a study, linguistic landscape researchers face new challenges due
to innovations in the urban landscape itself. The signs we use are becoming increasingly dynamic,
with flat-screen video panels and digital billboards with changing visuals and texts that even
interact directly with passersby creating an extremely vibrant and changing linguistic landscape.
This new urban context provides a unique opportunity to study linguistic practices in a dynamic
and interactive space that requires adaptability and new methodologies in the field of socio-
onomastics.

Socio-linguistic approaches to the study of urban linguistic space, especially in the context
of globalization, provide a rich framework for understanding linguistic dynamics and socio-cultural
change in contemporary cities. Socionomastics contributes its methodologies to the analysis of
linguistic practices by highlighting social interactions and dynamics in linguistic communities.
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Abstract

The standards for claim admissibility in civil cases are crucial to the functioning of judicial systemes,
influencing how justice is administered. Both European nations and the United States impose
specific requirements that must be fulfilled for a claim to be heard in court. These prerequisites
reflect the unique legal traditions and procedural practices of each region. This paper explores the
criteria for admissibility, offering a comparative analysis of the practices in European legal systems
versus those in the U.S. This understanding is vital for legal professionals and scholars working in
international contexts. The increasing backlog of pending cases in courts poses a significant
challenge to the efficiency and effectiveness of judicial systems worldwide. This paper examines
the impact of eligibility criteria for civil lawsuits on alleviating court congestion. By analyzing the
criteria established by the European Court of Human Rights (ECHR), including victim status,
exhaustion of domestic remedies, timeliness, and the prohibition of abuse of rights, we explore
how these prerequisites serve as filters that enhance case management. The study highlights that
rigorous eligibility standards can deter frivolous claims, streamline the caseload, and promote the
resolution of only substantive disputes. Moreover, the paper discusses the broader implications
for judicial resources and access to justice, suggesting that well-defined admissibility criteria not
only facilitate the prompt resolution of cases but also reinforce the integrity of the legal system.
Ultimately, the findings advocate for a balanced approach that prioritizes both efficiency in court
proceedings and the safeguarding of fundamental rights.

1. Overview of Legal Frameworks

1.1 The European Legal System

The legal frameworks in Europe predominantly consist of civil law systems that trace their origins
to Roman law. Countries like Germany, France, and Italy have developed detailed civil procedure
codes that govern the handling of claims. Additionally, the European Union (EU) and the European
Convention on Human Rights (ECHR) provide overarching legal standards that member states
must follow, impacting civil litigation practices across borders.

For example, Germany’s Zivilprozessordnung (ZPO) establishes precise procedures for civil claims,
emphasizing a structured and formal approach. Conversely, the French Code de procédure civile
offers more flexibility in certain areas while still requiring adherence to specific procedural
standards.

The Strasbourg court will never rehear a case already decided by a lower court as a higher national
court In practical terms, individuals. Entitled to apply to court regardless of their nationality and
without legal assistance. 10s of thousands of people do this every year. However, if you are
thinking of applying, you must comply with the admissibility conditions. Otherwise the court will
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reject your application without examining it any further and you won't be able to appeal against
that decision, which will be final.

1.2 The American Legal System

In contrast, the United States operates under a common law framework, where judicial decisions
significantly influence legal principles. The Federal Rules of Civil Procedure govern cases at the
federal level, with each state maintaining its own set of procedural rules that can differ markedly.
The U.S. employs an adversarial system, where parties play an active role in presenting their cases,
and judges act as impartial referees.

Key principles surrounding standing, jurisdiction, justiciability, and pleadings in the U.S. are often
shaped by landmark rulings from the Supreme Court, which interpret constitutional provisions and
procedural guidelines. This dynamic system contrasts with the more stable frameworks commonly
found in European civil law jurisdictions.

2. Prerequisites for Admissibility of Claims

2.1 Common Prerequisites

Both European and American legal systems share essential prerequisites for the admissibility of

claims, which include:

e Standing: The claimant must have a legitimate interest in the case’s outcome.

e Jurisdiction: The court must possess the authority to adjudicate the matter.

e Justiciability: The claim must present a legal issue suitable for court resolution.

e Sufficiency of Pleadings: The claim must be detailed enough to inform the defendant of the
allegations.

2.2 Detailed Examination of Each Prerequisite

e Standing

European Countries: Most European jurisdictions require plaintiffs to demonstrate a concrete
interest in the claim, often termed "Rechtsschutzinteresse." In Germany, for example, a claimant
must show a personal legal stake in the outcome, with the interest being direct and tangible rather
than hypothetical. In some instances, organizations may also have standing to represent collective
interests, which can differ from the more individual-focused approach found in the U.S.

United States: Standing is constitutionally mandated under Article Il of the U.S. Constitution.
Claimants must show that they have experienced an "injury in fact," which is a specific and tangible
harm that can be directly linked to the defendant’s actions and that can be remedied by the court.
The Supreme Court has elaborated on this concept in cases like Lujan v. Defenders of Wildlife,
which established criteria for causation and redressability.

e Jurisdiction

European Countries: Jurisdictional matters in Europe are determined by national laws, which are
influenced by EU regulations. The Brussels | Regulation provides essential guidelines for
establishing jurisdiction in cross-border civil disputes, typically based on the defendant's residence
or the location where the issue arose, promoting clarity in international cases.

United States: In the U.S., jurisdiction is divided into personal jurisdiction and subject matter
jurisdiction. Personal jurisdiction pertains to the court's power over the parties involved, while
subject matter jurisdiction addresses the court's ability to hear particular types of cases.
Jurisdictional questions can be intricate, especially when navigating the distinctions between
federal and state jurisdictions.

e Justiciability

European Countries: European courts generally refrain from addressing matters deemed non-
justiciable, such as political questions or issues unsuitable for judicial determination. However, the
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criteria for justiciability can differ widely among countries, with some allowing broader judicial
review of administrative actions than others.

United States: In the U.S., justiciability is determined through doctrines like ripeness and
mootness. A case must be ripe for adjudication, meaning it is not merely hypothetical, while
mootness pertains to cases that no longer present an active controversy. These principles help
ensure that courts only consider matters that require resolution.

e Sufficiency of Pleadings

European Countries: Civil procedure codes across Europe require plaintiffs to provide a clear and
detailed statement of their claims. The ZPO in Germany, for instance, necessitates that plaintiffs
include both factual and legal bases for their claims. Insufficient detail can lead to dismissal,
highlighting the importance of formal pleading standards in many European jurisdictions.

United States: The Federal Rules of Civil Procedure employ a "notice pleading" standard, requiring
only a brief statement sufficient to inform the defendant of the claims against them. This approach
prioritizes allowing cases to move into the discovery phase, where further evidence can be
gathered, contrasting with the detailed pleading standards typical in many European systemes.

3. Differences in Approach

3.1 Legal Formalism vs. Flexibility
European civil law systems are often characterized by a formalistic approach, adhering strictly to
procedural rules. This rigidity can present challenges for litigants, as even minor procedural errors
can result in the dismissal of claims.
Conversely, the U.S. system is more flexible, permitting parties to advance claims even when not
exhaustively detailed. The ability to file early motions to dismiss helps streamline litigation and
avoid prolonged disputes over claims that may ultimately fail.

3.2 Emphasis on Precedent

The common law framework in the U.S. places considerable weight on judicial precedents,
meaning past court decisions significantly influence the interpretation of key legal concepts like
standing and jurisdiction. Each ruling can create binding or persuasive authority for future cases,
resulting in a dynamic legal environment.

In contrast, while European systems may refer to past decisions, they do not carry the same
binding weight. Civil law traditions prioritize statutes and codified laws, with judicial
interpretations serving as guidance rather than a primary source of law.

3.3 Role of Judges
Judges in European legal systems typically take on a more proactive role in managing cases and
guiding proceedings. They may engage with witnesses, request additional evidence, and clarify
legal issues, fostering an inquisitorial approach that ensures comprehensive case examination.
In the U.S., judges often maintain a more neutral stance, focusing on upholding procedural rules
while allowing the parties to present their arguments. This adversarial approach places the onus
on litigants to shape the narrative of the case, with judges intervening primarily to ensure fairness.

4. Similarities in Judicial Principles
Despite their differences, both European and U.S. legal systems share fundamental principles
aimed at ensuring fairness and efficiency in judicial proceedings:
e Access to Justice: Both systems aim to provide individuals with a means to seek legal
remedies, reflecting a commitment to the rule of law. Mechanisms for appealing decisions
and seeking judicial reviews are present in both jurisdictions.
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e Protection of Rights: Influenced by international human rights frameworks, both legal
systems increasingly acknowledge the necessity of protecting individual rights within civil
litigation. The ECHR and constitutional protections in the U.S. ensure that litigants can seek
judicial enforcement of their rights.

e Judicial Economy: Both systems express a shared interest in minimizing unnecessary
litigation. The U.S. employs mechanisms such as summary judgment to expedite cases,
while European courts also implement strategies to streamline proceedings and alleviate
caseloads.

[ ]

5. Conclusion

The prerequisites for the admissibility of claims in civil cases reflect the philosophical foundations
of the respective legal systems in Europe and the United States. While both systems incorporate
essential principles related to standing, jurisdiction, justiciability, and pleadings, significant
differences emerge from their distinct historical, cultural, and procedural contexts.

Recognizing these nuances is vital for legal practitioners and scholars engaged in cross-border legal
matters. The continuous evolution of legal doctrine and the rise of international litigation
underscore the importance of understanding how justice is pursued across various jurisdictions.
As globalization reshapes legal practices, awareness of the similarities and differences between
these legal frameworks will be crucial for effective advocacy and reform. By embracing these
complexities, stakeholders can better navigate the challenges posed by an interconnected legal
environment and work toward harmonizing standards to improve access to justice.
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Dinyanin ag ciyarlari- Amazon mesalarinin
zanginliyi va garsi-garsiya galdigi tahlukalar

dliyeva Safaqg Mammad qz
ADPU-nun Saki filiali, maallim

Acar sOzlar: Amazon messlori, Ete, Planetin ag ciyarlari, flora, fauna, Ekvatorial iglim,
tropik mesa, taxta ixracl

Ozinli Amazon mesalarinds tapan insan iki dafs- bu “yasil connata” ilk girands va nahayat
bu “yasil cahannam”dan ¢ixanda glcli sevinc yasayir. Qeyri-adi flora va fauna ile zangin olan
heyratamiz diyara planetin agciyarlari adlanir va Amazon mesalarinin 6limi dinya migyasinda
ekoloji falakat tahlikasi yaradir.

Amazon hovzasi dliinyanin an boyik tropik mesasina ev sahibliyi edir. Onun sarhadlari And
daglarinin sarg atayi ve Braziliya ve Qviana daglarinin yamaclari ils aydin sakilde muayyan
edilmisdir. Mesa doqquz 6lkada yerlasir, lakin aksariyysti Braziliyadadir.

Ekvatorial iglim depressiv monotonlug ila xarakteriza olunur- bitln il boyu ritubatli va isti
hava kutlalari Gstlnlik taskil edir. Mdvsimdan asili olmayarag, temperatur 25-28 ° C arasinda
dayisir va hatta gecalar 20 ° C-dan asagi dismur. Ancaqg bela mulayim istilara bels yiksak ritubat
va geca sarinliyinin olmamasi sebabindan dézmak ¢atindir- 6z(inliz{ yayda istixanada hiss edirsiniz.

Lakin vyerli sakinlara sinoptiklarin prognozlarina ehtiyac yoxdur. Yagissiz bir giin burada
unikal bir hadisadir. BUtln il boyu har yeni giin buludsuz bir saharla baslayir. GUnin ortasinda
buludlar yuvarlanir, kilak yUksalir va ildirim gurultusu arasinda sel sulari yers tokulir. 2-3 saatdan
sonra yagis sona ¢atir va sakit, aydin bir geca baslayir.

Amazon tropik mesasi aslinds ikigat mesadir. Biri- adi- yerda boylyir: agaclar (burada
taxminan 4 min ndv var), kecilmaz kollar, ikincisi- yerin (stlinds, agaclarda va kollarda: parazitlar
va epifitlor. BUtlin bunlar goxsayl Gzimlarla birlasir - onlar yera vayilir, gbvdalara dirmasir,
budagdan budaga, agacdan agaca atilir, yera sirlstr va kollugda yox olur. Onlarin uzunlugu 100 m-
9 cata bilar, yasil bitkilar harakati ¢atinlasdirir- hatta gisa bir masafada harakat etmak Ugln yolu
kesmak lazimdir.

Amazon flora va fauna zanginliyi ila taacciblandirir, bu mesalarin biomUxtalifliyi Asiya va
Afrika mesalarinden gat-qat c¢oxdur. 9kinlarin nov tarkibi ve goérinisi onlarin caylarla
“minasibatindan” asili olarag dayisir. Amazoniya ovaliginda U¢ ndév mess bitkisi farglanir: cay
vadilarindaki mesalar, ilda bir ne¢a ay su altinda galan (yerli dilda- "igapo") va qisa middata
("varzeya") va su hovzalarindaki mesalar, su basmayib (“ete” ). Atlantik okeani sahillarinda da
mangqrovlar var.

igapo mesalari bitki muxtalifliyi baximindan o gadar da zangin deyil. Adstan onlar torpag
ortiyindan mahrumdurlar va bir neca metr hindlrliys gadar agac govdalarini ahata edan
batagliq lil ile doldurulurlar. Tonaffls koklari va dayaq kdklari olan flora nimayandalarins tez-tez
rast galinir. Coxlu Gzim va epifitlar. Sularin sathi muxtalif yosunlar va su bitkilari ila 6rtilmusdur,
bunlar arasinda kral Viktoriya (Nymphaeaceae ailasindan), diametri 2 m-a gadar olan yarpaglari 50
kg-a gadar agirliga tab gatira bilir. Cicakloma zamani gicaklari agdan bandvsayi ranga dayisir.

Varzea bitki ortlyd nov baximindan daha zangin deyil. Bu mesalarda asas agaclar
palmalardir. Paxlallar, tut (ficus cinsi) va euphorbia ailalarinin nimayandalarina tez-tez rast galinir,
o cimladan mashur rezin zavodu Hevea. Asagl pillalards muxtalif név teobromlar (sokolad agaci)
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nadir deyil. Bu mesalarda sahlablar da daxil olmagla coxlu Gzim va epifitlar da var. Zengin ot
ortlyunda ¢oxlu ferns, banan va bromeliad ailalarindan olan bitkilar var.

Ancaq "ete" mesalari xtsusila sulu va mixtalifdir. Onlari tahlikasiz olaraqg yer Gzlindaki an
zangin bitki névl hesab etmak olar. Burada dominant agaclar yoxdur. Névlarin bollugu boyiik olsa
da, har néviin bitkilarinin sayl adatan az olur. Ust pillalarin xarakterik agaclari Bertolletia va ya
kastaneiro (Braziliya qozu- tez-tez 1000 ila gadar yasayan agac, govdasinin diametri 1-2 m), ceiba
(migaddas Maya agacl), xurma, hamcinin dafna, marsin vo mimoza ailalari, paxlalilar kimi
bitkilardir. Coxlu strtnan bitkilar var, gbvdalari ip kimi galindir. Qijilarin hiindrldyd bir neca metra
catir, ot 6rtlylinda su basmis arazilarda bitmayan otlara da rast galinir.

Amazonun sarg hissasinda iglim artig subekvatorialdir va yarpaqli agac novlari, aciqg
mesalarin va savannalarin yamaglari yalniz hamisayasil olaraq galir;

Umumdiinya Vahsi Tebist Fondunun (WWF) malumatina géra, global istilosma va
mesalarin girilmasi sababindan Amazon tropik mesalarinin texminan vyarisi 20-30 il arzinda
zadalana va ya mahv ola bilar. Artig iglim dayisikliyi sebabindan bu boélgada quragliglar (mess
yanginlarina sabab olan) tez-tez bas verir.

Bir cox insan Amazon mesalarinin Yerin yasil agciyarlari adlandigini esitmisdir. Bltln
bitkilar fotosintez yolu il oksigen istehsal edir va karbon gazini udur. Amma Amazon tropik
mesalari planetin oksigeninin taxminan 50%-ni istehsal edir. Buna gora ds, bu vacib "organ'in
OlimuU bUtln Yer Ggln an dahsatli naticalara sabab ola bilar.

Kegan asrin 60-ci illarinda intensiv, nazaratsiz agac kasimi basladi. Amazonun agz ils
Manaus sahari arasindaki har iki sahil an boylk dagintiya maruz galdi. Bir vaxtlar tropik yagis
mesalari Braziliyanin bitlin sahillari boyunca uzanirdi (bu, 8500 km-dir!), lakin bu glin onlarin yalniz
7%-i orada galir.

Taxta ixracina qoyulan gadagalara baxmayaraqg, mesalarin girilmasi artmaqgda davam edir.
Agaclar tez-tez brakonyerlik yolu ils kasilir, caylarda tzarak daniz limanlarina gdndarilir va oradan
ganuni olaraq istehlakcilara gondarilir. Mesalar kand tasarrifat Gclin sadaca yandirildigda daha da
pisdir. Mesalarin mahvina sabab olan soyaya artan talabatdir- soya sahalarinin sahasi artir. Segma
agac kasma da cox zararlidir- yalniz secilmis agaclar kasildikds, atrafdaki mess isa toxunulmaz galir.
Axi, eyni zamanda, nahang coxillik agaclar yox olur va sadaca olarag, movcud ekosistemda dayari
daha asagi olan kolluglar goriindr. Hatta bir ndv agacin kasilmasi “mesa evi”nin bitln tabagalarina
dagidici tasir gostarir.

Bazi arazilarda indi mesani dir¢caltmaya calisirlar va tabii ki, barpa olunur. Ancaqg bu cir
akinlar orijinal név muxtalifliyinin yalniz kicik bir hissasini ehtiva edir.

Ancaq bazi yerlarda tropik mesalar tamamila sahraya cevrildi, masalan, Trombete cayi
yaxinligindaki sanaye zonasinda- dinyanin an boylk boksit madan markazlarindan biri Gzarinda
zarra gadar hayat alamati olmayan catlamis girmizimtil yerdan kilayin toz buludlarini neca
galdirdigina baxsaq, comi 10 il avval buranin kolluglarla 6rtildUyind tasavvir etmak ¢atindir.

Tropik mesani kasmakla onun arazisini yeni Saharaya cevirmak asandir. Yagislar bitkilar
tarafindan gorunmayan torpagin Ust, minbit tebagasini ¢cox tez yuyur. Glnas va kilak isa islarini
tamamlayir.

on boyik paradoks odur ki, Amazon mesalarinin girilmasinin boyik hissasi igtisadi inkisaf
baximindan tamamila lazimsizdir. Hazirda Amazon hovzasinda torpagdan seristasiz istifada
naticasinda Almaniya arazisina barabar olan arazilards kand tasarrifat torpaglarinin va otlaglarin
istismari dayandirilib. Bu torpaglar barpa olunarsa, mesadan arazini gotlirmays ehtiyac
galmayacag. Ustalik, tropik mesalarin torpagini miinbit adlandirmaqg olmaz. Mess sahasini 6z
G¢ln tamizlemis fermer 2-3 ildan sonra torpagin mahsuldarliginin kaskin sakilds azaldigini gbranda
taacclblanacak (avvalca yandirilmis mesanin kili glbra rolunu oynayir). Amazon tropik
mesalarinda bitkilar gida maddalarini torpagin darin gatlarindan almirlar. Maddalarin bir hissasi
vera gedarkan bitin bitkilari “yuyan” yagis damcilariils, digar hissasi iss mesa “zibilinin” (dismus
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budaglar, meyvalar, yarpaglar) parcalanmasi naticasindas galir. Har il 1 hektar tropik mesaya 8 tona
yaxin zibil dusdr. "Mesa evi" nin sakinlari tarafinden emal olunur (termitlar onu yerin altina
surtklayir, gébalaklar onu mineral komponentlars parcalayir), yliksak qgidal gibraya cevrilir.

Amma mesani mahv etmadan ondan faydalana bilarsiniz. Bu mesada na gadar darman
bitkilari bitir! Nahang tabii aptek adina layigdir. Tabii darmanlarla yanasi, meyvalar, yaglar, qoz-
findiqg, kaucuk...

Bu mesani mahv edan adam galacak lcln tadartkid distinmadan darhal acligini
doyurmagq Ug¢ln akin Ggln yigilmis toxumu yeyan akingi kimidir.

Mesaya basga prizmadan baxmaliyig- varlanmaga angal kimi yox, zanginlik manbayi kimi.
Ancag Amazonun Uzarindaki aramsiz tlstU buludlari biza xatirladir ki, bu niyyati hayata kecirmak o
gadar da asan deyil...
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Annotation. Radioactivity has existed since the creation of the Earth and exists naturally
in the atmosphere, soil, seas and rivers. Inevitably, some of this ends up in the food we eat.
Radioactivity is naturally present in all foods. Naturally occurring radioactivity can be transferred
into food in a variety of ways, for example: fish and shellfish can absorb radioactivity from the
water or seabed.

Artificial radioactivity can also get into food. This can occur when radioactive materials
are released into the environment as a result of civilian or military nuclear operations. Man-made
radioactivity then passes through the food chain in the same way as natural radioactivity.
Radioactivity can damage our body's DNA. Low doses of radiation can be restored, but higher
doses can change the cells in our body. This may increase your chance of developing cancer.

Businesses and organizations that need to dispose of radioactive waste (for example,
nuclear facilities, research institutes and hospitals) are granted permission only after an
assessment has been carried out.
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AHHOTaUMA. PaaAMOaKTUBHOCTb CYLLECTBYET C MOMEHTA CO34aHNA 3eM/IN U eCTECTBEHHbIM
obpasom cylecTByeT B atmocdhepe, NouBe, MopsxX M peKkax. HensberkHo 4acTb 3TOro nonaaaeT B
NULLY, KOTOPYIO Mbl eanMm. PafinoakTMBHOCTb ecTecTBeHHbIM 00pPa3oM MPUCYTCTBYET BO BCEX
NPOAyKTax NuTaHusA. ECTecTBEHHaA PaAMOAKTMBHOCTb MOET MepedasBaTbCA B MULLY Pa3HbIMMK
cnocobamu, Hanpumep: pbiba U MOASIIOCKM MOTYT MOMA0WATL PaAMOAKTUBHOCTb M3 BOAbl UK
MOPCKOro AHa.

McKyccTBEHHAA pPaAMOaKTMBHOCTb MOMKET MonacTb M B MULLY. 3TO MOXET NPOU30NTH,
KOoraa paanoakTMBHbIE MaTepuasbl BbIOPAChIBAOTCA B OKPY)KAIOLLYIO cCpely B pesy/bTaTe
rPaXKAaHCKMX WMAW BOEHHbIX AZEepHbIX onepaunin. McKyccTBeHHAA pPaaMOaKkTUBHOCTbL 3aTeM
NpoOXoAMT 4Yepe3 MNUWEBYIO LeNb TakK e, Kak W ecTecTBeHHad pPaAMOaKTMBHOCTb.
PaamMoaKTMBHOCTb MOXKeT nospeamnTb AHK Hawero opraHmMsama. HM3kme 403bl pagmaumm MOXKHO
BOCCTAHOBUTb, HO DoJiee BbICOKME A03bl MOTYT M3MEHUTb KAETKM Hallero Tena. B atom cnydae
MOXKET YBE/IMYNTLCA BEPOATHOCTb PA3BUTUSA paKa.

MNpeanpuATUAM U OpraHm3aumam, KOTOPbIM HEOHBX0AMMO M36aBUTLCA OT PAANOAKTUBHbIX
OTXO[0B (Hanpumep, C AAepHbIX OOBEKTOB, MCCAEA0BATENbCKMX WHCTUTYTOB W HONbHULY),
paspelleHme NpeaoCcTaBaAETCA TONbKO NOC/Ae NPOoBeAeHNA OUEHKMN.

Knwuyesole cnosea: [uweBaa 0e30nacHOCTb, PAAMOAKTMBHAA  3arpA3HEHHOCTb,
PagMoOMeTpuUA, 403UMETPUA, PAANOHYKANAbI.

Introduction. In normal situations, people are exposed to both natural and artificial
sources of radiation every day. Every day, people inhale and absorb radionuclides from the air,
food and water. Most of these radionuclides are naturally present in our environment, but a
small portion comes from anthropogenic sources associated with medical and industrial uses of
radiation [1].

Additional radioactivity may be present in food if radioactive materials are released as a
result of a nuclear or radiological emergency. These radioactive materials, falling from the air or
carried by rainwater or snow, can settle on the surface of foods such as vegetables or animal
feed. Over time, radionuclides can be transferred through the soil into crops or animals and
accumulate in food. Radionuclides can also be washed into rivers, lakes and the sea, where they
can be absorbed by fish and seafood [2-3].

Consumption of food contaminated with radionuclides during a nuclear or radiological
emergency will increase the amount of radioactivity in the body and may increase the health risks
associated with radiation exposure. The level of risk will depend on what radionuclides enter the
body and the amount of radioactivity ingested.

In lakes where radiocaesium originated from organic soil catchments, contamination was
approximately an order of magnitude higher than in nearby lakes with mineral soil catchments [4-
5]. In some Western European lakes with organic catchments, concentrations of radiocaesium
activity in water and fish were similar to those in some lakes in more contaminated areas of
Ukraine and Belarus. Long-term contamination can also be caused by remobilization of
radionuclides from sediments. In small “closed” lakes, where there was no significant surface
inflow and outflow of water, bottom sediments played the main role in determining the
concentration of radionuclide activity in water [6-7].

Research methods. The work was carried out using methods used in international
scientific practice and was constantly improved through patent and information studies. The
analytical part of the work includes a literary search, collection of information and statistical
materials published in domestic and foreign scientific publications, in official collections of
Kazakhstan, in countries far and near abroad.

Water samples will be taken first from the surface of the reservoir and then at different
depths into aluminum flasks in an amount of 200 liters in 2-3 replicates. The final sample will be
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taken at a depth of one meter from the bottom of the reservoir. The radioactivity of the water will
then be measured. To conduct spectrometric studies, water samples will be acidified and
transported to the laboratory.

Water was tested. At the initial stage of experimental research, the equivalent radiation
dose rate in the territories of villages and pastures was studied using a dosimeter - radiometer
MKS AT 1125.

Research results. Radionuclides released after NRE enter the aquatic environment in
several ways. When released into the atmosphere, radionuclides will be deposited into
watersheds from which there will be initial transport through the watershed with runoff, especially
if the deposition is associated with precipitation, into streams and rivers that will ultimately be
discharged into coastal and marine open ocean systems. After an initial period of deposition of
radionuclides during the emergency response phase, subsequent transport from catchments
occurs through processes such as runoff, erosion, decontamination activities and forestry
practices. The rate of loss of radionuclides from watersheds may also increase during heavy rain
events such as typhoons.

Table 1,2 shows the average specific content (Bg/kg, 1) of water taken for research at
various control points of the Almaty region in 2023.

Table 1 - Average content of specific activity in water (Bg/kg) in Almaty region.

Try Weight, g Specific activity, Bg\kg
Nol 500 31.0
No2 500 31.0
Ne3 500 31.9
No4 500 33.0
No5 500 34.0
Ne6 500 30.0
No7 500 34.6
No8 500 31.0
No9 500 30.0
Ne10 500 31.6
Noll 500 32.0
Nol2 500 30.0
Nol3 500 31.0
Nel4d 500 30.0
No15 500 32.0
Nel6 500 33.0
Nel7 500 31.0
No18 500 35.0
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Table 2 - According to radiometric measurements of water in the Almaty region, the
average was 35.7 Bg/kg.

600

500
40
30
20
10
0

After the Chernobyl nuclear accident, long-lived 137 Cs and 90 Sr became the main
component of pollution of aquatic ecosystems. Fractions of many radionuclides in aquatic
sediments can remain mobile (or exchangeable) and move from the sediment into the water
column (Boyer et al. 2018). The proportion of a particular radionuclide present in these exchange
phases will depend on a variety of factors including, but not limited to, sediment or soil
characteristics, presence of competing ions, pH, and redox conditions.

Results. The research was carried out in four basic regions of Kazakhstan: Kyzylarda,
Turkestan, Almaty, and Abay regions. Carrying out a multifactorial analysis of radiation pollution,
it was established that in the conditions of the Kyzylarda, Turkestan, Almaty, Abay regions, in
addition to the species, which affects the level of contamination of animals, the level of radiation
pollution of water is also an important factor. Based on the data obtained, it should be noted
that despite the variability of the indicators, the specific radioactivity of the most dangerous
radionuclides in the studied samples did not exceed.

o

o

o

o
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resume

Environmental protection and their rational management from waste today is a serious problem
in the world In the future, the Ministry of Environment Protection and Agriculture of Georgia plans
to direct important material resources to raising public awareness on waste management, among
other things, because people are responsible for the problem of anthropogenic littering. Today in
Georgia there is no separation and sorting of waste, which is why poisonous substances are found
in landfills. There is a lot of research and materials about compost, compost is considered the best
fertilizer, it is environmentally friendly, it is cheap, it is made from waste that we have at home,
which we will use instead of throwing away, be careful and we will create an ecologically clean
environment.

Introduction

Over the last 30 years, the ecological situation has worsened. Farmers around the world are facing
problems related to soil fertility and quality. Yields decrease with soil degradation Plants are
vulnerable to diseases and pests. Low soil fertility is caused by the use of mineral fertilizers and
pesticides. As a result of the impact, the structure of the soil is disturbed, the content of humus
and nutrients decreases, the hydrophysical properties of the soil, water conductivity, humidity,
aeration and others deteriorate. In order to increase soil fertility, it is necessary to add mineral
substances, but they often cannot supply the soil with the necessary substances. In addition,
mineral fertilizers pollute the environment, causing the accumulation of harmful nitrates in food
products.

Global environmental, social and economic problem is the issue of waste management in the
world. Waste has a negative impact on the environment, human health, air, soil, surface and
underground water through emissions. Today, for our country with little land, landfills take up a
lot of space and are a serious problem. Waste is considered as a potential waste of raw materials
and energy. During waste processing, very important social and economic benefits are obtained,
necessary resources, saving of raw materials, encouragement of innovation, new jobs, new jobs
that every citizen of Georgia needs so much today.
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the main part

Rain worms play an important role in the production of biohumus-soil. They make holes in the soil
and improve aeration. For a year, rain worms digest 28 t/ha of soil mass. Organic substances that
worms feed on and process, the annual turnover is 1 t/ha. With the help of worms, the vertical
channels are closed and the water permeability of the soil is improved, aeration is created, the
best conditions for the growth of the root system of plants are created. Earthworms affect the
structure of the soil, in the digestive tract of earthworms, undigested parts of food are mixed with
mineral particles, stick to mucous substances released from the walls of parts, and are chewed as
a result of peristaltic work. Intestinal muscles and coprolites ("stone excrement") stand out. In the
intestines of earthworms, mineral substances are collected in a form accessible to plants.
Coprolites contain more soluble phosphorus, potassium and magnesium than the surrounding
soil. Excrements of worms are enriched with ammonia, which is produced in the intestines, the
holes made by worms are filled with ammonia, which is released together with mucus, which is
released from the body of the worm.

Puc. 1 Fertile layer of soil

Humus is formed in nature as a result of decomposition of the remains of plants and animals and
products of their vital activity. Humus affects the properties of the soil, it is a source of nutrition
for plants and in general humus is an indicator of soil fertility.
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Riskon 2 Soil structure

Humans can accelerate the recovery of soil productivity, creating a "living soil" by applying
biohumus, which is a microbiological fertilizer obtained by processing earthworms, pet manure,
and plant waste. Biohumus is balanced complex nutrients. It includes all macro and
microelements, biologically active substances, including enzymes, vitamins, hormones, auxins,
heteroauxins. Biohumus contains a significant amount of calcium, five times more nitrogen, seven
times more phosphorus and ten times more potassium than the active layer of the soil. Biologically
active substances contained in biohumus increase the resistance of plants to diseases. reduces
plant stress, accelerates seed germination, The use of biopreparations obtained from biohumus
reduces the level of nitrates and chemical residues in the soil, cleans the soil from heavy metals,
fertilizers. Grain yield increases by 40-50% under the influence of biohumus, potatoes by 40-80%,
vegetable crops by 25-73%. Under the influence of biohumus, the quality of products improves,
the content of vitamin C increases in fruits and vegetables, plants are divided according to their
"sensitivity" to biohumus.
v" Highly sensitive, carbohydrate-rich plants, eg: potatoes, carrots, beets, fruits.
v" Well sensitive cereal crops: spring and autumn wheat, rye, barley, oats, rice, millet,
buckwheat, corn, sorghum
v Medium sensitive medium sensitive plants. Leguminous crops: peas, soybeans, lentils,
alfalfa, chickpeas, asparagus and others.
v" Weakly sensitive oily and essential oil Crops: sunflower, rapeseed, mustard, coriander and
others

Fig. 4 Biohumus
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Biohumus is absolutely harmless for any type of soil. Soils are input norms

v' Biohumus can be applied during spring fertilizing,

v" When planting seedlings in the nest and before sowing in the field;

v" In general, when planting seedlings, 1-2 peshp of biohumus is added to the soil in the
garden;

v' When planting tomato seedlings in the garden - 0.5 - 1 | of biohumus tincture; ] For
potatoes in each hole - 0.5-1 liter of biohumus;

v"In vegetable crops - up to 2 kg per m2 or 150 g/longitudinal meter; ] Berries - 0.5-1 kg. on
a bush

v' Fruit crops - 2 kg. At the base of every plant. All plants can be watered and fed with
biohumus mixture. Biohumus mixture is used for dressing seeds, watering seedlings,
indoor plants and vegetable crops.

Fig. 5 Seed decay

200 gr. Dry biohumus is dissolved in 10 . in the water After 24 hours, the water turns
strawcolored. The vegetable seeds are soaked in the obtained tincture for 12 hours. The
remaining sediment should be poured on the roots of the plants. Spraying biohumus
mixture is effective on plants in the phase of fruit ripening. Compared to organic fertilizers,
biohumus has an advantage
Plants absorb humus practically 100%;

The vegetation period of the plant increases.

cleans the soil from nitrates;
enriches the soil with all necessary microelements;
does not contain weed grass seeds;
does not contain pathogenic croflora;
does not contain heavy metals;
does not have an adaptation period;
will not be washed out of the soil;

Biohumus, working in the soil for 5-6 years. We know that the rapid growth and development
of cultural and weed plants occurs when fertilizers are used. Adding biohumus cleans the soil
from weeds, there are no weed seeds in biohumus, 3-4 tons per 1 ha is more effective than
adding manure (40-60 tons per 1 ha). adding biohumus.

Crop rotation, alternation of crops in time and space. The main principle of crop rotation is:
the replacement of crops representing different botanical families and a high share of
leguminous crops in the crop rotation scheme. The soil becomes poor in nutrients when
growing a monoculture and a deficit balance is created. In the monoculture of cereals, the soil
becomes poor with nitrogen and phosphorus; In the case of sugar beet, sunflower - with
potassium, in the case of legumes - with phosphorus and potassium (enriched with nitrogen).
By introducing crop rotation, the number of pests, diseases and weeds in the area is being

AN NN N Y U N NN
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reduced.The soil is enriched with nitrogen by including legumes in the crop rotation, the soil
balance is improved.
The introduction of crop rotation helps:

ASENE NENEN

ANENEN

maintaining and increasing soil fertility;

Reducing the number of pests, diseases and weeds.

Sas. Sat. increasing the yield of crops;

increase of biodiversity;

improving the physical properties of the soil; When drawing up a seed rotation scheme,
it is necessary to take into account the following circumstances

For 4 years, vegetable crops should not be returned to the plot

The share of leguminous crops in the crop rotation scheme should be -25 - 30%;
Crops with high demand for nutrients should be grown after leguminous crops
Mulching is covering the surface of the soil with an organic coating, protects the soil
from adverse natural conditions such as rain, wind. Mulching improves soil structure,
maintains soil moisture, regulates soil temperature, suppresses weeds, creates good
conditions for rapid plant growth, and increases the yield of agricultural crops. , we get
an early harvest, etc. Conservation agriculture is spread all over the world and has been
implemented on 100 million ha. The largest areas of zero-tillage are in the United
States, Brazil, Argentina, Canada, Australia and Paraguay. According to the currently
implemented practice in Georgia, either soil is plowed only before sowing or the main
plowing is carried out in late autumn, loosening is done before sowing in spring. It
should be noted that recently, some farmers in Georgia practice minimal soil
cultivation (only loosening the soil before sowing, excluding plowing).

Fig. 6 Mulching wth organic and polymeric material

The mulch layer is formed by plant residues accumulated over the years on the surface of
untreated soil. We have plants according to their location in the active layer of the soil - with a
deep root system and a shallow root system, as well as plants with a larger area, compact plants,
depending on the need
Coexistence of plants. Which plants grow better next to which plants are always in the focus of

the biofarmer's attention. Plants are neutral, masticatory, antagonistic due to their specific smell.
The neighborhood of potatoes is good for alfalfa, garlic, and parsley, but the enemies of potatoes
are tomatoes, sunflowers, cucumbers, and pumpkins. Plant interactions are allelopathy

When plants are sown next to each other, they protect each other from pests and various
diseases - lettuce and red beet; carrot and onion; cucumber and celery; carrot and leek; celery
and cauliflower; White-headed cabbage and tomato.
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6. Protection of plants in organic

farming A plant protection strategy should be based on the destruction, control and regulation
of pests, diseases, and weeds in organic farms.

Heavy breeding of pests is a common problem and it is necessary to protect them. Protection of
plants by biological methods means selection of resistant varieties, introduction of correct seed
rotation, mulching. Everything reduces the spread of pests and diseases. It is important for the
bio-farmer to use a useful parasite, predatory insects (spiders, spider mites, predatory mites and
gardenflies, beetles) to help reduce the number of pests.

Parasites of the body of harmful insects are beneficial parasites whose reproduction is facilitated
by the presence of windbreaks and flowering plants.

Aphid parasite riders lay eggs (one aphid parasite destroys 200 to 1000 pests) in the body of a
leaf aphid, from which a larva hatches after a short time and the aphid dies.

Beneficial animals live in the field - hedgehogs, toads, lizards, etc., which mainly feed on pests,
therefore, along with the main concern of the biofarmer, the reproduction of beneficial insects,
beneficial animals and birds should be a necessary concern.

It is important to carry out agritechnical measures in a timely manner, as a result of which the
number of pests decreases

It is necessary to use biological preparations against fungal diseases. It is permissible to use a
contact fungicide containing copper. Plants with pesticidal activity are widespread in nature, the
use of which reduces the number of harmful organisms, does not harm humans, does not pollute
the ecological environment, and is effective when growing vegetable crops on small areas.

Today in Georgia, a lot of tools necessary for biofarmers are widely produced, such as effective
microorganisms, bioinsecticides, biofungicides, biofertilizers, biostimulants and

7. Use of effective microorganisms

The drug is a bacterial fertilizer, effective microorganisms. It is a solution in which beneficial
strains of microorganisms are grown. which, when applied to the soil, activate the soil microflora,
suppress the pathogenic microflora, which leads to the health of the sail.

Effective microorganisms increase the temperature of the soil by 3-5 0C and accelerate the
formation of humus in the soil, increase plant immunity, yield and product quality.It is important
to use it in greenhouses where there is no seed rotation

Effective microorganisms are living organisms that develop only under certain conditions: they
love organic matter, moisture, heat (20-30°C), cannot tolerate bright light, quartz lamp rays,
drought, chemical fertilizers and chemicals.

Experimental data
We carried out a study on how much farmers use organic waste to enrich their soils. For this, we
conducted a survey in several municipalities of the regions of Georgia: Kakheti, Kvemo Kartli, Shida
Kartli, Mtskheta Mtianeti, Samtskhe Javakheti. (In each municipality of the region, 100, 500
respondents were interviewed) The survey was conducted around the following issues:
v Did they have agriculture?
v Did they know about composting?
v In their opinion, was the worm harmful or beneficial to the plants?
As a result of the research, the following picture was revealed, which is presented in the form
of a diagram
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500 people were interviewed
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Chart 1 Number of respondents 1. Do they have agriculture?
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M| does not have

Figure 2. Existence of agriculture

2. Do those who do not engage in agricultural activities know about composting?
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Chart 3 has information on composting

The answers to the question whether the worm is harmful to plants or useful were distributed as

follows:
v" The worm is harmful to plants 5%
v" Worm is beneficial for plants 5%
3. Those who engage in agricultural activities, do they know whether the worm is beneficial or

harmful to the plant?

“ 1

+ does not knowHe

Ne knows and believes that the worm
is useful for the plantHe

He knows and thinks that the worm is
harmful to the plant

I

Figure 4 Presence of worms

Economic, biological and economic effectiveness of plant protection measures
Biological (technical efficiency) shows how many plants will survive as a result of the control
measures, how much less the spread of the disease will be. We observed 30 control plants,
20
were test plants:
(30-20) x 100
T= =30%
30
Economic efficiency shows how much more crops are obtained as a result of implementing
plant
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protection measures. To calculate the mentioned index, we observed 1 hectare of corn crop.
The
yield on the trial area was 4000 kilograms, on the control plot - 2800 kilogrames.
(4100 — 2800) x100
X = =31%
4100
And economic efficiency shows how much profit there is as a result of carrying out combat
measures.

2100 - 800 + 520
Pek.= ---=0.81
3200 - 1040

where

2100 GEL - per hectare, the costs of growing agricultural products, including the costs of

plant

protection.

800 GEL — costs of plant protection for 1 ha

520 GEL — additional harvesting and transportation costs per 1 ha.

3280 GEL - the income of the harvest on 1 ha

1040 GEL - additional harvest incomes obtained by plant protection measures per 1 ha.
Profitability - shows how much profit each 1 GEL spent on plant protection measures gives.

P=1040/1320 * 100=0.78
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